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ABSTRACT

Knowl.ds. Maaecm€ni (KM) plals a vital reI. in sustainins a 6m's comp€ritivoesq the

strrrcgics ed catabihics of .nploFe ft iNt$nc al in ern,lrc@cni of or8lrjzario$l

pcrfotr:ne. Lming o'Bdi2dios posss etacity ro @pe e t rlE chattdging nc€d ot

rtuovadv. pBcdc6. Hopdd, idpacr of tnowlcdS. nMgmdr (KV) ihplmotation on

olgdizaljoml perfomdce still rcmaiN a conposit dan€r $al n€eds tunlE. explor.rio!, Th.

dcpcDd.ncy d techrologicd imovarion hs iDp@v.d rhe divdincs, but rh. Glevare is thc

nme ald Lis/bs howl.dgc. Co6pei6 havc ro updde tben howl.dg. ud cbdge lben

div€sjtis, e d, 10 efrectiv.ly @ ihen 6ol@s dd tuiftdn lh@ s w.tl, In a .ledi!g,

orgeidion, 6!Fol Enains @uiiou to pichu. preblems dd lo prcs.nt &lurios ro ov@n.

Tbis study €nd€avoE ro find olr how Krowlqd8.-Megdor pB.lic.s ard (ftwledg.-

Int€SEiion cap&ny enhec. rhe imovalive cap.biljlie! ofthe orgeiari@, This rcs*ch aho

fdcll oui d 10 hoN imovativc melhorls inpbv. the @nldlt efficicncy. lr oatlzes rhc

iDp.ct of labwl€deeinaSrari@ @pa.iry od torowlcdg.-@gendr nahodr on adr"@not

dd qmines th€ impad of.dvecmdi o. a compey s €ffici@cy, ti .ho dBlres l}e

nediating impei of idolation betw€a knowledge inLgmiid cap&ily ,nd tnowledg€

neagmot nelhods on thc ompey s pe.fotl@e,

A srhplc of thir stlrdy @tuisrs of 500 dployes of @rporare seror i. lstmh€d a@ Of

thos.,423 r€sporddb r.ruh.d ihe qlesrioMair. adminierrd rtuoleh fietd sweyj fiftby
achicving suaBs 6te s E4.6%. RedoD sdpling w$ ued for the swcy. For t!€ purpGc of

dalysis valid dd obpr.hsik qudiotuiE ws us.d 6uing irs inr.mat osisrc.cy dd



wlidity. ltms rc aDly*d itr suh ! vry rhll shos naimm vdid@ .xt !.ted tw the

@i.il6 ed €k'natiotr of lir4 @nbiFtion va mrdc, frdly Esuldne io lleftlaled

factos. SISS €sufts e nfrha authoti€bd uing AMOS which authoti@t d ihe oodel it

Lft ofEfiarriliq, od va]idte! ii wiih rlations &d thcn sBa8ll), vales ed vdidc6. Resulr

Eveds tbar knowledge inregnled crp.ciiy rcpot r 30% wh.!.6 loowledge tmagmmt

pbctices signify etrecr s 87 % in oryeizationrl pdfot:ecc, SiFilely. tnowledSe jntegnied

ca!.ciiy EFn 32% ed kNwledee nMg€ndr pr.cti.6 sigiry ?ldlo in mplificarion in the

imovation h th€ or8&iztio6. R.sults al$ indiqt thal iMvrlion in a orSdizatio! has

signifimr npacr on oreaniationil pdfomsc. bd &@bts for 65% stroetming of rbe

orymianion pqfot]@e. 'ftsueh Mediation, $. inp..r of KIC ed KMP is 20'l@d 40 %

BFctirdy. Th€ sltrdy suag*rs rhal k ryl.dgc intcgl3tcd epacity .nd howledge megdat

pE ti6 e insrluotal in cffddrc niuzrio! of .@ cmp.tod6 lo ebidc derftd goals

of org&izatior.l FrfotMe. loovrlion hrs thc tu&tionalrty io d.rclop whd rhe ontany lo

ad.!r ro llmin vi.bl€ dtily ir @opcritivc dviomdr it@f@, hDrl.dg.lbl. so*6

wotnd tlmh str€ngth ir iDovaliv. peticcs, .Mbling olgrrizetio. ro dcDosFat€ gD*rn.

K€,ror&: Ioowledg€. irt€grarioq ituo!.lion, l..hnology, cultm dd orCrmiational



Chrpter I

INTRODUCTION

r.l Opention.l B.c}glor|!d

'xe*1.(t3. Mb.smda bii b.c@ a v.ry .lqrill 6nc.?r i. d. indELjd wortd. b
sdy codp$r.s, invesrn.ht in ko*telge M.@C@dl has ake, bD p@ddce. tr is rhe

@n vi€w th.t $e inpldal,rio of rsowtedge Megmd is @lrred wirh lnc

acadsmic epirl of a cohpMy, which jn tuD i,n@c6 tne n@chl p.rfomc. od
omEtre sp.bility (Wos, 200s). Ho*.K, ali.r s.rdiB .hoDr how ro dcwtop

Kiowlcdge Mmsddl crplciiy e dil mtdtiM (Bib8ha* 4 ar, 2002).

Iintly, disinctiva*s of hDNrcdS. flon nm@u vieqofu B bccn ctd$ried.

Cev*ly, no .@ishl s of &siplio, hs h.€, @e!izcd. Fd qoptq ?ohnyr

(1962) calegoriz! larwl.dse. irio rso cleE: ibplcir dd dplicn, ?Eie t owledgc m
be ancsorizd &d @nar.d in lh. sbrF of slid 6srB, b,!dbook5, orea.iz.d eml9 or

ed.ol wlu€s, w[it. iltmn howb{tee is 0E lwlt of bud p@!c. sd s ncdly

dpoed thmuli ns rpplic{i@. Spodd (1996) sslcsrs thar tnowledSc m @ly b.
oned d acqunEd by p.ens of . .m@ig. t!. @nbjled b!@ledsc itr sd.et is,
@nbimtion ol lbe collc.dve nard wo* ot nu.bus p.opk n ling divse but

@ft3DoDdh8 3tils (G6nrj 1995)

S.@dly, *vdd smdi6 hrv. shou rb.l ysowt.d8. M@Bdd r5 & bdstsirt

devebpmdl cmrainins e@l Mia&d f..rDft such ,, orsmi4lioDd Iemins

knoDl.dse inr.gnrjon dis@iMri@ of rnNbds. ed dh6 (wilt d.t at_, 2@4;cotd et

ar, 20oli slodry, t999; N.vis sr al, 1995). Most of rh. dlicr ld@ show rhol tne

dq$6 of rsowl.dCe MrDgddr ,iU tugndl tndlc.iS.-l|4Smd oF.uy (Lr &



Ts& 2005r rE & Hone. 200r). Fd exopte, oryojatiomt t@iDs aitd k owt.dse

nlml.hdt id.g6do will afrd bosteds€{eladr op.cjry. (,owt.!ee

dsMimiioD wiu innMce the i.hovative eprbility of a fift. How.va, rne clitim$ip

b€twen rhe* wirbLs w igmr.! ir dlid stldi6 .nd dru n-diriGs lddnidDl

ftirdly. -rlid sidi6 @lud. lnat IGowrcdge MNg.@r is sricdy li.t d ro

*nowlcds.-6Mgeh.rt appoeh* od objdiv$ (Dampon & prusat. t997) For

dddq zach (t999.) I!.mho{b lh, coQosdm E insid. kNteigc sdilcsie.,

hBwl.d8.{nflled cdHtioml od ulinir.d imowrd (c@roni.s rh.r sricrly

uEorpootc howl.dgc invdn!.n6 dd dd.topEot Fgadles ot qsui4tioal

ffidosl od dE DGr dragoisric s[.r!gy n b,owl.dge. Alrhough qgeiaimt
lem'Dg md rso*lcd!. Me8chdt have sm6re! nuch ahentiq! cmpaEtively dqe

m ftq $rli6 $ n!rc e@ind dE Etadw.fcb of t owleds. DMsdmt slEEgl/

!.d orgaDjaliond ledins on KnoNledce MMsenqt. Thu, fftr$ei stldB oD th€

.ssr.oo bd}@ llle f€.njc & tEsry lo bc tr&.

Founhty, d6r, bas.d on loowl.dse rehdng ro knowhde. jotegalis od tnowlods.

cb,ad.ri{ns e *id.tt us.d by rh. orgejz.i@ (wss .r rt,, 2m4t Huns a.d Ncwn,

2003t Bd&ne & BEwsrer, 20ori McEviry & ChakNanhy, 2002) Nhit€ eDe fims, to

Mc.ri.n! w dilhid.d irflm.tid dlDiss (c@q 1996b; Bbcha d 41, 2000)

h ord.r b obbo a d@ble c@telitive .dvmt 8e, thc mFny should b€ .btc to

ircdponrc disinilll q?s of hbslcd3e in & .mcibr 6.t:M. Togdnar *irt othd ofrcrs,

otur (196a) sgg.sr.d tnal div6c kid! ot bowledse n..d dfi€Ht rr?cs of i,regatior

IXsDSt th.lbNlcds. inlesBljo d.vdopn.nr wtuin ! cdptr lio. ! io @ dploy
i(liv !,ls vilh pdruculr *nqt.dg. *nic\ op.nly or ceuirody, e El.red to rE iht
hrdledg. oprbiliry (Hwg & Neweu, 2OO3). rn orhd ems, r*drlug to lre



<listindivenes of knovl.d8e, orgaiados with e .xcend howbns. inle8hrio

developndr sysh will inclqe rhcir lnoelcd8cnu.g.Mr eD.bility. Equrlly,

rswLdge M@gdar h.i a ptuiMl Dle in ilvdrjlaline $. EldiM b.sd

loovledse irl.gEtio dd loowl.ds. nlEs.Ddl dp6bility aad n still f@ed litdc

FiRnlt. aoy strdies d ibovatio nrc hishlighrcd tlc deE b vbicb imrion pnctic

includ.s fic niring of Fnphol knovledlc wi$in tlt. lesible rBlitulions (Wu el al.,

2001 L6red-B&loa 1995; Con.n & L.vinthrl, l99q PoNell, 1998). For exmpl€, Mullen

.nd LrlB (1991) rcmndd rh.t t tunc dgsiandal l.mi.g proc.ss *ill

m.lidd. tE emciemy ad mp.t nc. of D dgdt:1io.s iDovition. Ar iDprcvdal

in imovrtid vin tug$co 0E dlaianio! 3pint d tbility dd comp€{itirc b.ftfn, s

h$*lcdse is rhe inlln 6ctor lhn lhls rh. or8ejanja.l leitrg !d iuordiw eDabil'ty

of lne olesizalio Or8ot lioN Dd s!|.dre @$r!t dg&i2iiid,l lming &xl

d.v.lot r hi8! Idcl, incn l lrorl.4p.dutd@i sytu. Howeva. it atFrs d.r

ehol6 have intreqqendy disuss€d th. ElrtioshiD b.r@ side-mging bodeh or

knowlcd8e inEgnnm, Ioowl.dgc-ndat.n.Dt rpplwh! oretuiznonal lemrDg,

bowlcdgensrgdslc.p.bility ed imovaliv. crpabililies.

Orgini4ri@l LsniDg is difrclt b andin, paniculdly rd d'e exchdge of dpLcn

*rowledge. fte key dninals tul flcilibt l@ing e lne ntus of @mui@lion lhal

noriv& individuls to brk. w of invelti$rid" Flhd lho &Fn&ne a Mhoble

tcit hE*ledse (Soge, 1990i A!d.|s & Eoo@|.. 2002; Ptuhst & B*hel,

l997M.rq!.rd! l96j No.il, .r a/., 20m). Sm. chrei6i*i6 ofloqledsc play a qtal

ob in @rti4 ib. IoowLdge derlotddr (SF!dd, l99q NoNb & T.L.ucbi. 1995:

Niclo & P@{aq 2(X)a). rf howl.dsp o b. ott i.cd ulrnbilldBry, a in lansuge,

commor me, or in then p€rc.ptim of rh. subj.d @, n i! pobably a n@ etr*rive sr,k



in ln. mFryt @ o( .!d b rh. Eu.fqb.dd of, tDowLdg., b !dditi6, Ddii (20@)

.l!!.d rh.l |n. n@ btictLly iDpli.d .rd @pl!r. $.t rh. loowl.dg! ir th. !m

diffidt n *i[ h. ro oh.in &d urilir. ir TII]E |n. loE th. ifiio., ir of |!. Irovlcd8c c

th. Fiv 4d |[. ddicita.!d cldty, rt m cooDdi!* wi[ irFor r[.n r!@l.dS.

TLi !g.do of t€dy d.vdoDcd 6pd. t ilro |b. cxidirg ryd.o offn@kdec. by

qi.l oodlr.ri.y orl@Ld8., ba66..nd (C.iyd. & Keoyut l99J), lt.pF$

th.r BFdlr hwl.dg. i! . Firi.c th6r d, b. u!.ftI *ry io 4Dly & cff.circ .!d sbd.

@biolid of XlNLdg. Mi"'g-'Fl into tt 6!D- Adn'dorly, FEiE bD*l.dr!.le

daot6 tbc iit giti@ ofr!o*l.dg.. hh.r (2Ol) Fltd.d th.r ted.tr&tto8 lh. inplicir

tlorvlcdlF ii Mcin6 difidir fd tt orM !o qDltdl. ud @v*. b .G st* .

Fnicd.r pi4 of liDdLde! ir lh. orgll|izdio i! 6.& lioDl. ro b@c ce!6
brylcd& (ir dr|cr ro 6.L D l|l'lol|ttaor qiq i! th.6$!ianid), ir i! Fldicllbl.

th.r inpdi.ln infmdd will b. Dbplr.Gd (G6t 196.), Thc bstd{.gE drpldny

of t 
'dLd8! 

la& !o !e 6d*i9 Aed by @p.da ltcn.rdprils io i 4Dt. dIl

Orgeizddl rmiaS !ic*, Fwid.. t iaqrEirrir of th. oriE 60 (Chiu4n.a

2ml; Hug .t d,, 2(x)5) .!d g.6L o?.! c@Duiotid vitb oi.iod dt n* Ndrr A

T.ro[i, 195), wii.no6 (2@l) tE6d6dr tb.l Org&iz.ri@.j rl6iA D*d! p€pl.

*lF o &dE io l[. d8&iali@l looelcdg. b.$, Tlrcogh Orgdanidd lmjr&
sdrd bw ic of?ortDi&3 !o cooDa.l. *itl a.L oiba, s rhr rb. $ility of

l(lwlcdg. M@tddr fd in .qutilioo, !&!fore.rioo. dd diiihrio of pllor.d

loql.dg.6 b. obt i!.d Cry|w.li ! SLw.n (20O) nfi[d dElu& thrl oDcnrio!.I

a.i!in8 i! t* dleiz.li@ c!.8tc$ dc Fa.nt d tlosl.dgc !n rh. dlqdo of

htor'|d8. d@gL'n d'. dtuid@ In .riditio!|' Dtulc (1993) dMi.d $1 ldin8



qsfln tic qisling in m ...rs.ric .do6ph@ will imp@E the qMtity,nd quality of

bfmdo tarmisio a.d the gnnainr of kiF{lcdg.. Cohd dd l€vindEl (1990)

Nsisd thrt tu onpmy s abiliry ro 16 will inpow bort t!. cgdd od applidio of

The rgmialioml strDchn should h!v. a@$ to d inl.gEtio of howle4e tnsfd

b.twd awial.s or t]'e rgmiatid (Gtulj 1996b), I e8tatioD of lcDrledgc nebs

dSeiatids lo brg. iBi(ic dd @li& cmnunicrtids ed krwle4e thrcush lh.

ooDbinalion of thfl. The Ctut (1996b) study ,ug8dt6 oDr incorpoard knowledge is tlr

key for 6e oryuialion b e.a klowl.dgc.nm.gm. @D.bility. tle ND6 th.t lte

oajdiry of nl@8aid *ills ne$itl|c dc iD@rDoBtion of trorlcdre tm ditrml

pcople. M(Mvq, Hurs {d Nrycll (2@3) d.mon rai.d rl'ri rhe ImFiliveres ot

con'poi6 deF ds d thcn aiility 10 i!@rDoFL knowl.dE. thdgh a .mcimi ,pFMh.

Bldii !trd Sb{it Om3) '@6d dur *ith no .fEcidt md8@rjd or ho*knge,

compeiG need n@ time tws ud info@tio suity, th6 ob6tuiing ido€rid.

ne *ida lb.t d. body of loNl.dlc i! int ed.4 !r.3ld *ill b. dE diwEity of the people

itvolved (Gut, l96b). D6ny Elulhng froD tn. iDt Bhtim of tnowLd3e r.d

info@doD help6 people i. lhe 6m to m5pdd with oron odd dd ga@r.s . nev b.dy

or lh@ght. In <t\'tidon, GIrt (1996b) !ugg.$ lhrt lh. ampny is able lo ft{nnsu.

.x$l'ng knoNhng. b pronol. cdtineus innovrliot

WIM o'8$iations c@le Eluc by pbvidin8 imdlrid, rh.y nN b. prrmd ro hrvc

.nough tine to ttinl of lh.n chplols! dd mk. lpproFiar. id* for s&i.i4 rhc

immd6 rnd e ...d.d fd l[. d4clo'tn6t ofth. oeoiarj@. Enploying lalublc

pnctie! s wel $ rhe trlfo@ti@ dd cdbidrid of .n5dns hwlcdee e dE min

v.ys in which w bowL4p o b. i!l!!duc.d (Egbu 2006).



conbintile capabihics allor fitus b gd@G new pemui.tim ot.xistiu knovlcdse to

b. aaess.d !d r mlrjplc $@r kinds, .d sdlB of hwl.dSe in Fopl. dd

prcced@r (Kogur sd Zander. 1992). Metnods od placlies m{inia lh. codbi rio of

hE*leds. lb,t gobs lb. l.C fqrl chdgjls d. .tr.i.ncy, dg. ud s4gtffi of

degdl'm (de Bq .r al., t999). Aerding ro (SataNti, r 996; Mom ed choshit. 1996),

t'e itrLeition of didffit ryr.s of hD*tadg. 6 be &6piisb.d by cmuicrrion

cmvd'dc! mribulioD Md prnicip.tion. The diEctim (or dFnis) jll.ftrid
mlribucs b tne pld of rtrs€d@ inlMe (@rdi,ation sd sjalidid skjlls) of bo1h

trFs of inreBdion (Gtu! 196.), tbu colibutins lo th. su@$ of ihe intsdid
(szuldski. 1996). Th.rcfm, $. djfTeEnt !y!.. dd sEucrfts of koowt.dee affer tne

applioridofih.cmbiErir€r.bitid6iondrfi€requimtsof i .aEtjd.

'ne d.v.lopmot of r .Unare of ed@i@ Dd participrtid: MuUd Dd Lyld (1993)

iCc.sr {d Fro*d dEaidi@rt t@i.g BiI nrni6 rh. cmper@ dd eficiocy of
the orsaniationt itrovatioD pr@s (h et ol., 2tfi6). A lemin8 culhft supporb

Ntruum ro $bl@r nor ot t[. idomdio ln.y pEdie, bul d$ wb.rhd ren arg,scr

to mnov.non s pen'ncft. oBmiarioml chatut ,istics, euch .s robtiotr d.ptudrd rems

anl tb. dclcsalrm of 
'6rosibiliri6 dribuL ro rdlpliv. t@Ds m pM@ movsro

ir th€ o4eidio. (lutuhal & N.lq 2oo7i N.dqhof er ,1, 2OO2). I !l!o dsu.s rhll tn

pdec @ inr.grl.d in a ch.in ud d.y @tinmusly ts (winin rhc urEiatid) in

da to Fmorc rnodid Dd 6pd@c in lbe o4oianio. A p.nicipabry 9F of

culh4 which is fimdr, has opcn c()mDiotim cb@lsr pbnoi.s eoributim .nd

.tbctndr in &cisim-nrti4, rugDars the disriboti@ of intmrjo, is d@l!s.@ ro

a supeflor ho*ledgc-hoi*denr pdrie and .nco@ges iDovatis (R.z8ui 2O(l7)



1.2 Prubl.o St erent

In r ld'n8 orso'3don, Eug66l tmiB vigilst in visualiziDs prcblm3 ald 10

pEml solutidt lo o!.'@e dy lapm. The orgrnialim d.tldps st ar.€r.s to mPrDw tbe

n4.$art slills dEl e eeritl fd &e Ctutrh of 6c 6lity Similaly, wi.tims in |Ie

ddogxrphjc chMdisrics have e inDet d lhe d6iEd Esulls for imov.lim md

o4miati@l Ddrfomc. It 
'n 

lh.Efd., inFEliv. ro e.tuin de .ll4l ot ddrogBphic

clecd*rics on the htorl.dge-n1mgddl sy3lem, ido!.rim ed Frfolruc. or the

dedizton. This study .n&avd io detedin. hoN lodl.dll-mgdan pdt'ccs md

kro*ledsc'ini.gE1io. op&ily cntu!€ dE int@rivc ctpibilitie6 ol tt. orsuiation. nG

sudy .ls tftr5 out hor imomrive pdlic.s iigeve tne or€oiatiot! p.rfom$@.

1.3 Rserch Qu€*ioDs:

! wbrt is th€ iDDoct olkno .ngE-incsElcd c.lacity o immtio?

. $1 is tle inpact of loo*lcd!c-n@!@ot p'actic. on inovabo/

' Hor do€s iDolati@ help lo .nnme dgoizlimll Dctfollll,Ml

t wh.r i! dF nnF6d ott owl.ds.,iDlcsrlcd ep&ity o dsBniztio.l perfom&e ir

imddion nedialcl m@g !di.bl*?

r whr is dE inptd olrmwLdsFl|l@sd..r pncrie! M o4Aiztiolal

perfmrhe il imovation ncdiates @dg vdiable!?

. wn.l is th. o@ll inF.l of hF*leds+incgEted dp&iry o ois&iati@l

. Whd n rhc cmuldive inp.d of k owl.igcdrn gm@l pladi@t o orgeiadml



r.4 The Obietiv6 of O. Study

The o6jaliws oftie sudy r:

L To u.lrz the efid of howl.4cint gEtion et&ity Dd hrowleds€,me@dt

prutiRs m imovrti@,

2. To exdine tn€ e'Iect of iDovrtion o orSrni4ri@l poddmrn*.

3 To Mltz dre nedialing .ifd of imolalid, borsm loovt.dgein&Cnrion

calacrty ed oryei4aml D.rfm&E.

4. To sndy the ncdidinB .frd of imsdoi. b.N-D tnod.ngen@emal

pEcti6 ed orguididrd pdtmlM

5. To alefuin ib. .lTcct of d@ognphic ch.ad.rinic *gEert prlcrie, dd

d@me€ imoqt'o (Rdgui 2007).

1.5 The R.tioo.le oftb. Sbdy

It is estial lo deffiine th. n.jor f&t6 of cdLibution ir orseizlio..l Frfollme
ed lo neet lhe dened of divaii.d tulcriors of podrcls od p@tic.s. ti i, thftf@.

vital lo 6nd lnG eMli.l ficlc, milyz. tn.n out.m. rnd pur th. sme ido p@tice fs
rchevmg lhe Esult! of th. dgeizitioDk golah threlrh imolativ. practices. Recenr

slfty dala shows lhal whilc ndy orsui4tion! h.w impld.oGd *nowledge nuagmol!

nol nuy ottheo m flouishing ir thcir hD*lcdgc"ns.sdal pnclies.

fte tnldy oI rJ6t ( 1997) d.b@s.i!d rh. .'Iet3 of loo*lcdse,@sdeD1 srr.si* dd

rnwlcd€eBulgdcol €D€bilrti.! o org&ildiml lejtlg, Klooi (1997) sar.d lb{

oreoizlimd lchDg is . F!.rie by {hich org&i2ditu M pcEire Fobl.G dd

ptlgi . s.i of $lutic ro rh. p.oblhs. X,owLds. sld.d 6m ilcm.l .Id erE D.l



tanms.vas brs tumcd inb a rlctiel practice $ot nat.s p.$ibl. ihc acquisilioD of5ftt

r ol.xi .g,nd *u loowlcdec h lh dg&t lic {p.blos, 2OO2). DivEs hFwl.dgc

b$es r.d di$inilrr stlEgjs in thc exprheion ind qploiralion or krowleds. G diEcdy

Elar.d b ditrqqG in pldmtiviry bet'€ o4&iario6 (Bi.rty & Chltnb€ni. 1996).

Wltil. orluiation! &lrDwl.d!. tne silriticuce of pe<rejns, ad,ninisrdins xrd

djs@i dlg knoNl.<lse ms rlE 6nF!y. most of rh@ E ubL to rute u.tr+dre
xndlcdg.-Mug.mcin scg/ (ChGi lr7). Ar ocL tnis is , bjs prcbtd for

6npdre5 $ rc aDpopnaie sfj!r8y, qgsir i@t lejrE dd d iEprovddl jn the

skik &quir.d fo. d. tune, pmvid€ u .xeltd. oD,D.tuity !o rcquift rswLdee-

womn .r al.. (2002) .rgu.d ih,t, jD e rssE$iw dvil\M.nr, rhe inp.cr or Knowl.dC€

Mamg.mcnt strt Sy d loovlcdSe jnr€sntion 6 lell m r$ouknCe-MocS.Dent

caplbiliry, @bpoi4 hur c@ulMdy shiR ro o€flianio,l srucnm ,!d s..gi.s s
lhalm inihil$le rnd chstic eegerat 6 exd a si8,jficet impad o Knowlcdse-

Maec@nt op.sility. BG d, al (t999) .,gE rh.r cmF,i6 vih 6c pBibiliry or

ftregntinS obtain.bl. trrwl€dgc inro fresh srnEturat *nowtedse s , propost for

'leodlcins 
tlsh odh.!di& D*c9laa @bi,rie Cor (1996b) lllrl@dd.d dur

conpdid o'nd incorpoore toowlcds. accodins ro th6 n.in ditei.: .'lectivo*, r!ns.

.nd .laiicily. B€r .r rl. o99) sSscsts rai l|* cer.xt in *hjcn th. cdtrpd)' opeEl! is !
ldnd of iDEgatio thlt is d@.d n6sa.y. L olhq word!, d uulcDated robusi ,s

n €ded b he€l th. rr?olo$/ of l<no*1d8.-Moasmdl st.al€s/ .!d i,r.8nnon of

*.o*1e4. typ€s in odcr lo achicv. r bigh€r t4t of pmdu.riviq ed iDovltim. Choi &d
lle (2002) &sle thd lhe rysicn basd o x,owledce,Mdasemot sFaics,. rocues m

KmwlcdscMlusd.nr @!.triliraca ed Ksyt.dge-Ma$Bdqt jDEentio o@onun,6

tor qplicn knovledle expmsion.



'Kmwl.dg. Ma4d@f (XM) h6 bffi. r disirrctjE f.rl@ to $ppon dE prt$@ in

M{h3osing envitudls {Cmr 1996).Th. €tcbiliry ot dgei2.d6 io int.snt rn.ir

i elLctuol asls or th.ir corc c@petenciG is rhe k y 10 $slainabl. cmDqidve advdr.gc

in ih. n&kerplae. Thft is a ne.d of srdter focs 6 |(ro*leds.-Mmsendr

qeo'ztm ro doF w rc16 ed fd dE inpldat tid ol voios lGo*ledln

Md!8oqr r*hnolosrcs. fi. ..w sL h.ee lo dqee 6 a m.jd trod.nge @rwnpon

& Pruslk, 1993).Ih.rc G <lifreM! |{hnotogi6 f@ d€iing dd nainrlinins orgsiarionit

naod $ md&.4 such s porl,l\ EFsildi6 ed jointsysrns. cmbin.d] thes

p'!dst5 ft positioncd s 0E dmi@l f@ of mFinid fn @r.ni6 b lt bowtdg.

EoNmy It n hDwl.de. ll@Smdl who @r. poririve inpscl o dgEiurio4 n cdl.l
rnd n@ges 10 p@mot. imolrtim

'rooslc{bc is d ibpdrdl Esue fd s{sLirbl. cm!.litiv. .dlDtrse (Betr & Kin.

2002i lomd, r99oi QuiD & Risli, l9l; Drv.npon & p|ul, r9ei Drets, r9j).
'vsowledse ffis ro mate sru onty ew. in $. raowlc<t!. rut€r. disjnilar ro

conEntional muf4tua fiDds such s weltn, mplorrdt md propdiy iDrukq, l99j,

1998). rswL4. is ! hulti-raeted rbdy io dcsibe ed .vrtuc. Degipri@ of

'trovl.ds. !ffy noD th.dic.t io Blilric. |!!d!d ro etuiB. wjig (2004) nrBtr.|.n

'knowl.<tge 6 rslity dd beliet opinid 6d doushg cmclulions ed opponuni.s,

icthodologies ed *p.nis A€hm 0999) Eols ,loowLdB. 6 a pow.rnrt di.play of

inromado. ud ncalid.d dlta pmdldiviry, d e'e stutjo4 choje brki4,

rdcduti@ Davatdr dd PDsl 0993) sr.d thtr .hwt.dsc k a liae6.d mil of

Ecnfed q!.nie, pnocipl.s, bacteFsd infom.tion dd pEctied app'@n* $.r

tFshl . skeldd fd 0s$ing ud itrt ghtilg Dcw krNt.<tSc .xpdcnes dd info@tio

Th. snrdy ofSwiby (1997,2()0t) rats t*o glups ofLnowl€dgc; dliry dd d,EloFmnr

lo@l.dg€. CoNids lhtr d drity of ho*hnSe sn b. d.crqt bd presed i, rh.



infotulion chsifiorioi (S!.iby, 1997) S.i.ntist! in $is d.. @ f@uscd on @ltins

syslms of iDiomarion $p@ision md couatodrid, ctc, Tha, lhey conmFate m the

uiiliation or inn@.d!. drdoprnat in lnlmrdd T.chmlogy (sv.iby, 2001). Ir

'ldb*leds. n rs&&d as d dliry, tn. mpnais i5 on dtin8 ad .dnininedlg rhe

loowlc4. stuctDE Grs & Sho& 2005). Urlikc thc /ae$ of l@lodg. vhich

dpnsn.s now nlltifael.d s5 of @gcl,c r.lds .nd €p.bility, this is dcalt widr

mbdy chrging Grciby, 2001), In $b !r.& *ia isrs fds d r.ining ed lh.

negodr of the tbihics &d.xp.nis iid.Fad.rdy (Sv.iby, 2001). Hd.va, rhis

hetnod G nor quick. lf hwl.da.' ir 6 !s . p@.!., ti@ th. @pb8i! i @ r@ledg.

fmEtioa relfs d dclng. .nd dtsibutio of thc si!t!r- dilniburi@ .drhod (H$ &

Sha 2005). N.v.nb.l*. th. or8diatid han lchicw cquilibriM i! tm3 of @Ftitiw

b.ndrr (AlNi & L.idfi. 200D.

As ppiNt st t !. vniL My oireizriG hrv. iDpLftn n KINtdg. M@8dan,

ml mony of thd .E nouihjng in 6.n pocrisl .ptliqtid of trowLd8ebD8daL

AllbouSi XrowLd8r Msgmr wa t@grizod fo inp@vin8 lh. o4mizriM's

*titri.s! dft e ro .€r. gcftncd *ilhiD th. mtelics 3w.ycd to.pprdie dF *onl'

of tb. E$urs thi *.rc d.diotcd fd lhc .c{ubiti@ (D.vies. & Hobdrr 2005). The

cqepr of K@lcds. MMgffil' hld .pFEd a I hclhod lo 6tol la'owlcdse.

Acc.rdils lo Rrslogi (2000), 'Krowlcdgc MdagcDdi i! | logisl 6d cmpEhdiv.

pr@s of @8mai rcrcs .ll of dE etiviti4 of lh. ffipoy s p.MNl sd cluh in

lhe inv.slt no of ln. nrin goals of thc orEiui4tim. ft.e m6@ 6nFie the

acqnintio! c@3t ucrio, 3ro6gc, $eing, dilsiburio!, d.v.lopndr od delivery of

bowledge. D@l Dd Malrot(D (2002) Nsr*t d th.t lnoqlcdgc.bout od.gtuent for

lh. nrnudml of ..t frndio.! fin& dd nda86 lh. llow of knNledS. wi$in lh.



dseiadon 10 cns@ that it h e6oi.nr md .ffedivc fd thc l@g.tm i .Fsr! of th.

A@rdins to rh. Dreviou d.*dptioo. Kmqlcdgr Mdg@da i. m dldiv. .ppbrch.

nis.xr.Niw c.prci9 ha dided evdl eidti*s !o masn tht dc.piion ad iE k y

aspecls relating to th. n&3gm.t of tlowlcdge. smewhd dm shon atul sinpli.lic

dewiprid. o D.ll lrd GBIM (1998) ldve@d th. rhouch lhrt tswlcdge M@8eDot;

d.wlopnar disorcry @@lcd aser! by @lLcti4, cL$itilg tai8Din8 .ti 6inB

knopl.dee to g@1. cdMa blortbc dd !o lchi.v€ op€€lion4l efii.ituy ud

produce imdaiivc !'!ducls. Fulhm@. .dds Al1€ (2m3) lhn lh. ptcli@ of prcdlciDs,

mli rinilgdd upd.rins 'ho*l.dge to adtu€ oedian@l ptlgtn'o.d lls€s*

@lion i D6t s8nficul in '(!ovl.dge MMeddl'. Ssib@u8!, S@, and PBt@

(1999) .stablishcd thi6 view, bul also sredcd ihc c65.qMcc of study ed worL in de

otrei4lid\ inDrcmdt Greva sd DamFn (2mr) .drH to rh. proddio of

knwl.dge dd codificdi@ d Dri. id@ of'|<swLdsc lvbdgd.nr' Tbu.. lh€ d.n

featws of KnoNledSe MdaEemenl' h.y b. lo tcqle tnowledg. ed edu$on,

the pos*sion of knowledEe md educltim ec nor. .tici6t in rh. N of ohtmble

knowl.dge &d lhc efiicidr c@tucdo of nlsb rtNleds. is dctucd b, dission.

cxh.lir4 dd diributd iD dE lm olFv bowl.ds. Giwe.. 2()Ol Ct@ & Bdl'E

2002) Thc acquisnioo od d.v.lopnent or orgoiationd knovlcdge col.is not @lv lh'

ssirtio of ktowl.dsc in c@lim vilh the otrrrianon s puip.6'' vicudi4lid,

lsisMdr and mir t licc (AlL., 2OO3), bd dF lt disibuli@ .nd disi@rid of

F.mI dpen@6 (cold, M.lhotE & s.hds, 200r)

ysowl.dge dcLin md sroDs€ ptoc.ducs fd rcoslizing nlsn ho'l€d8' 6 p'nndt dd

signifi.dr fd pEsent dd psp€l lniuatim md trmg. oftni! cmD.ndr ofknowledgc tn



o appropliale mMer, s lhar dyooc 6 a@s it iD d. orgrnialim (l*wsd, 2001; Z..lq

1999). rsqkrlge d.r.ir dxl s@s. S66 e iDpariv. rid rnNhdge n fh.d
(Hbs, Li.n, Mclio, & Iang, 2006).Ve e in tne ase of 'worid knowlotg. j wh.rcby

lnfmltid Teholo6r lra.fm.! rhe vdld dd .nLr.d lh. i.fm.rid hjdN.y

netso.k. lDfomlion T.chnolog i6 btud lo in@se whd u*d by orsmtaiion! lor

prodDct qulfty, b intove wqMow, 10 alld cobpeid ro Espord ro c!tu* .nd io

inp@c incr&lion vi6 cus1om.6 sd sppli6.

The ta3fd ed djlsnimtid of k owl€ds. is N'nial fq |(mvleds. Mu.sdar' in rh.

pbe$ of @cddt (L€e. 2000t Bock & Kin, 2002). Iic l.ms, *nowlcdge

Ldni$ion ud exchese of kmvl.dga e ii.qEndy ltiliEd 6 Eronyns (B@k &

KiD, 2002), howlcdgc dirlihtion .rd tufd of dtribiB indurirl da.loprnob,

ttumi$ioD, ed th. diltrihution ofkrowledse adg indieidu.ls d grcup3 involrd in t-\e

rctfiti6 wiihin (futi.s .nd t te@ qsaizlli@ (Li. & ta, 2005; Fbppslq 2006;

Bek & Kim, 2002: L!wo4 2001). llF dislribldon of krwlcdSe should b. obl,imblc in r

mvaidl sy ad in .@qo.di4 o.d.r, D.lhg n nc @F.h.tuibl. vna inb.pd.d

by lh. ueN thmlv.s (tubift. 2001).

T*hnolog/ ba b*d. a crst pi('lE of orgdizti@l lming !d *mwl.dcF

necehent as lechnical syslem within lhe o4ioiznd to d.Lmm. how *rowledge

hv.h ..|w lh. aldpd$ ed dE kb*l.ig. L hade a{il.blc. Erdic tn<t Bridg6 (1981)

sDSge$ rhat inplmmlins leclDis! ed policy nlinlcm@ dgdidid 4d i6 cdninndi

lsd b imov.tid which is .lwrys End.d We e t lling rbod sn $ines a lh.

Eoirn.ni of @hnicll pdsm.l, dE an@tid of ftlds 10 &velop n4 i.chnolqiB sd

sppon lh. FaditioDs 
'| 

rh. fGiior ofrb. te.hrologcal elor in a eiv.n ndd.



Horl€, |@l $!a.y dr brs lrtoh tbn whilc My dcE rim h.v. inplddlcd

'K,owl.dge Mmgddl p.r ey, vfy few @ nouishiDg ir tun r$owlcdg.-M@g.mdl

. !at6. Alrhough roNbdgc Mtu8m.ra i 'agni&d fd ioporing lhc

deeiatid,l lclivities, rhft d. .o cvdts gdo,red witli! tt @ep€lis w.y.d ro

llprlis the woih of lh.ir rsue of loNledce (LonebotloD & cbNrid.s, 2001).

Re*dn of TaLshj il98) o lbe Gdts of r !|rey d6e d 80I.!sp U-S. @rDmriffi

shoe.d tn.t v.ry fiw nrnigo f@l thlt tn.y adniDtu.r then bowledse wd (Augghs,

1998: Dyd & McDooush. 2001; Br$i & vu Bum, l99q LdebdM & clMidcs

2001). The erecuti@ oi Knowledge MMsddf is a sD.clbtidlh.l ftquircs opir.l,.!d

n al$ .n6ils elld b 4duE the d@e \virhod @Dr6bL i.hi.vdat *-0.$ dd

3BlniD for lnoelcd!. n@gddr is liLely to tuintair iR rjil, 2004).

Thus. th. outMt tnowledgc.moasml slutiors ffi st cial, @stained by a slrict rnd

linitd u!&rsdjna of th. b.sic trowl.dg. ,lquftd b .d.ts tic resiri4 of todty6

spin&d Binsrion (Malhon., 1993). Di.linild roirs otvi.w on tn. @ept of 'lnowledge

lad b. dil€e dplelio. of 'v$o*ledge MMgddf ed lbus it h Do surpri* ttsl the

prcbabl. Bdb of the hn E El.&d b Kmwl.dse MldgprEd ft dpl.ir.d iD difimr

ways. Mr (2003) sno*.d lhrt My oredizti@s haw a ..mw feN oi rrwbdge

MeBc|@t 6 Ehred b dE M8.md of Infonnarion Teroob&/ cleilistid stn 6

ioodets ed dlllogs. Thus. 'howl.dse Moagd.nt pEctic.s ed dEn exp.cled $ulls

hrE , mw disriq. AddilidDlly, dt i ell4to l gof,ll' of yswlcdg. Mrn.gdat ts

.ol sabilized dd cl€.o€d in ih. nd!tutuing wdld noug! Xlowleds. Mms66f is

us€d 6 ! nereiDg cmtivde tnal i dl aboul t!.6nFlcN, cfii@y dd iDoution in

ihis d ofhowl.ds. (GrF r, cr, 20m) iin d { inpoving th. ud.'sirding or gen.rdlv

lccep&d a@sting pnncipl.si d Kiowhdg. Mdrgm.nt {Sllrbsky & BddnE, 20ol )



ftis n ba.K ot*et dG rr?iqlly cEs @sniz.d E dsds (ta€nc & G@ov,

2000).

'r'NLdgE Mrdgdml is diiicul! b.c.r 'tmwl.dge is uu!6t&tjtl !4d &sdeg in

difmr fm. (Rowl.y, 2004), Polanyi (1958) d.ro.rtltei l,owledge d jnplied sd

cld Borh lh. inplien &d cl.e h$wl.dgc @ ibbStblc 4*rs bcaw Ocy m Dove

tob m fm to &orbd t@ in e drDiajd (Norlo. l9t{) tmling i. tb. dislriboti@

of ed Flevd.. of tnowledr., FElh ed tEciou hwl.d8. will h. hrhioned &d

inplemeDled in Boods, s.ryi€s and p@tie6 {Skym. & Aiid.t! 199?) W}ile ihplcn

la'ovl.de. is osidd.d s t d8!16@t fDtlr fd lpinEd bdefrl, i c lhe 8dl of

'Kr@lcdg. MugcMf lo lG th. hidit n lmvl.d8. ck r in ordd lo win lh. .mcidcv

of indudry. Nercrth.L$, only ! linte t6n of dE orsdiztim! tt@lcdg. i! ulebisuo6

looNledSc Glid.lines, mual6, d!l.b.es €tc ). nr.v tl& ddloolGd $e as.B, ndins

$.1 tb.y hr. $. idc!. iniiid! gcso*, insincti!. rll.'|m, o@,ri &sriPl|@5

siEiles, sd siDilline NoMt3 &d T.r@bj, 1995).

Tn pres ol Xrwl.dS! Mxlsffif hid'lishte knowl.dge '5 
el td b hme

.divnid. Il d@! not d..l wnh $. Eiqu. cndda of difftnt tv?es of tnowledge or the

Glrli!. siE incdc. of diifMt pi.c.s ofloovl.rtSe it lh. dgl iatid Alhoud' tne cvcle

is c|fud rtowl.dse, .ll kink of h@l.dgq lh. qu6ri@ of lhc bal@ bc$@ ditrdt

kiffls of hDwl.d8. in ln. orgdz.rid is eq!,llv inpodanl, 6 e tne !{,@drrim ot

lnowledgc ed th. shrins of howledg!

In.mid.rire ih. roL of 'loNl.dse' in suDpon of c@p€titi* advehges in t vei'tv or

6Eots, poss innninble lnowlens. eE neh 6 d.cisiw th. d'gEc io whicn stirii'd

b.netu sill bc ditbit rl (Pnh.t.d snd Hd.l l99oi Bnev, 1936) Acording !o C'tlis

dd Mmtsmqry (1995), fd .xuple, ditrffit Lst3 b .sg dE inps'l of dldiatidd



.kills (dd prcbrbly rl$ rhc subjel. ol Irosl.dg. els): k lne lbility io copy diincur Ho*

lfons is lhe c.prcity? Wla is the Doldlial of the fim, i6 owq ud of the mu@don fd

l.eping abilit? How ary h the ,bility to cAlrc.? Poss.d sleincity of knNl.dg€,

ih@l@, ud | 8qr innu€ d rbe dE niati@t rbiliiy b a.hi€w rd m.hnin . bigb

op6city @np@d to ,$ D€s, lhdsn its sup.dd pdsp€criw to sr 3pilitcd .dvatases

sd 6npleiti.6 Iink d wnh fi.n repliqdo dd duplicrlid sm.whd. .ls (6mt &

Additiodly, rb. sid bsin.s is $ inporbr lhtr |he probld of ltudl.dg. Meelmt'

for rinten inpohdr hs slso b6 d@uMt 4 DtuNtzdrs dG sody of Culrnetu

(2005) iluslELs lhat 6 orrbialion shodd lr.sfom 4onmic vlluc by daDgiry its

cali|ll ad bowl.dsc PI@s*i midy due ro the tlid @i& of r.ou@r tot.tho dd

utili- tha E$w.! lhouen FodDctio Fdcs. Sinildly, Caddy eom, 2001) d.sib6

dEr $h l!ffis hiw & adv* efr.c! l!i.h lo& io 3pinnd &br d, mtwly. d

'or?hs hEsledsa, if ihce nbd! m m th. cdgc &d pu inb o.gmianml edvily lo

@nplele. Ilis charetdistic ofk @ledse is rlated lo iscit io explicn irfomaliw-fNonaka.

ciEo lnc hc@irg n@bq of IT .D'plhii@ tnd invtuts 'n 
(,@led3c

M@semeDf by deuf&nring @porics, in th. sdy v. leus m lhc ElalioDsnip

b.iwem IT suppon fo! l(nowled8eMmgendl feu, dynmn, ho*lcdgc.bt!.d sknls ed

{reFffid ssc.$. rn p.rticuld, bed on th. dynmic crprbilities thotti E cip€ct to

suppot rhe vi* rhd rsowl€dg.Mmgfidt hs m dd inpod 6 th. fuBl dp€nen e,

hn IT s+pdr fd KnowLdg. Msgd.r ' hs . diEl i hEF o dymic looeLdge-

b6ed sldlh, *hich ir tun .dec cdpo$te .licidcy. B.sod n a 6plc of I l1 @96

fron indusLy, lT sutpoft for 'howleds. Msig@mt weE si8nifi.mdy tositive iD

EbdM ro dFdic *rowl.dgcbaed d,jn!, ed the prcdwnvi9 ofthc c@p.ry. I1r@ wis



no silnificet, di€l Elalimsbip bct*en lT .nd lh. husinA sum of howlcdec-

od.!chd! supDon, asminS dbr the loowl.ds. of dFmic epabilft.s is a conpl.rc ldck

of explMioh. Il piovi<tes diFcl ct]@uicirion b.tw€ IT $ppon fq lhe scc.$ of

'voowlcdg. MMBddl' dd bui@ ed povid.s . pohti.l b€sis for nhft E&.Fh ro

eMinc 1hc ihp.ct of oria DT6 ol IT iDwtul o bui*s Frflm@. F6 poducrio

nmgh.4 In. sd6 shoy iLt @tully D.lyd n invesrbar. h rLdm b th.

frragic diHids of the org{iation m\n b. o*.

l.6The Sigtrificln.€ ofth. Study

Tht study should b. a valubl€ d@.nl iD th. wort of th. oridi.lid ollb€ org&ianiot

lowdrb p.rfomue ri,ere 'lcD*l.d8c' thr r cntiel rclej hre, n *ould b. r tru.

{rdcuor fd thc orgeiario 10 mik e ot Caning e dvilmot ot sh{ine .-

t owledsc' is o inFrljd mpo@t of sio..mic f.cds, psycholosicd agels Dd

hM$ nMsmar pm.ti6 (B|iM & Duguid, 2000). Fim b.li*, fe e6ptq b

co.sbtly updat howledge Eslm* threWn lh. ogrim ot avimMd, to suppon

'rqowl.dgc Me.sddr, p@ole aflimriv. sppr@ches |owrds the sheing of

liiowledgc dd th. cErlion ol d iDt@iiomt culrurl olEmtatio[ for lh. slDring of

tnowlcdgc.,tob d$i8n, 
'E@irndl 

ed ilaching, dnc.tim 6rt wiatiaiio. pleDs.

4aluton ud mD.did bd Einbl|t!.m! opd ed @diou cuMs 6d !n

.ffidt of pEcties of lrfmii@ Tehplo6, b f'cili@ cfi*rir .howl.dg.

Megffif is pmp.s.d. Lh*. ed L.hnm, (2ma) tm€qted $.t thc ilEae in

lh. lbtr hfrbc ' o|lluim ro di3$hr. hswl.dS. niSht v..y w.n d€Fnd on rh.

pd.ivcd faim.s Eeard'ne l])c ewed! for th. snding of loDwledee. A vicrori@!

dcvclopDdl ofbowlcdg. sldlng b&l(grcsdi nFd! D ac.eprqe ofth€ b.sic int tr4lul

rdds<b of peBons dd $soci.ll6. Ile cul@l v.le edi*$. dcfn6 dermiD.s



knowl.&.-sh.ring b.havid (Jeh4 NonhcEn & Nc.le, 1999). h shodd b. mio.rL dd al$

difq don8 dF i clleoal sllld.rds b.twd MEi.s ad evd wilhin @utri6, a a nn..

cdid or dri'!@@! l@*leds. sheirl EquiEs (sid.Etid 6 sio@@ic

rrcds! psychologiol ap€1s dd hud ndgddt F&d6 lclbrq! A Cabrq4

2005). Fims irvilod lo believ€, Id emph, to indmdy npdt lnowl.dg. Ebu€.

dmue! lh. cption of nvillmdt ro {ppod Krowl.ds. MME.ndr, pionor.

!6d.tiy. .ppu.h.s los.ds tnowledrp+hd!8 .nd rne @td of d int tu.tid,l

cuhral oEDjanioi, fd rno*leds€ $rinB. Job d$isn, t@itn ol ud roching. di@lio

&d shliz.lio pl$s, .vrlulio ed @octsri@ sd EinbuMdq oDar .nd c'€dulN

cNons dd rsrrh.nt pr&lices of ifomrdo rcchnoloeJ lo facnilrle .it*tiw v$owledse

Mursdal h prcposd. Adya sd oNdu {2007) 'smod.d lhd d. iffiase in slafr

orhuian ro disnitNc ho*ledc€ bthr d.Fnd m very well eoFted *id tllc Fcived

faims Ewrd km*ledse sl'{ine. wddis deElopE.t of tao*lcdg. shti4

back8luds n*d6 o &€pring or baic iDicll4nul srr.rt rds or Fms ud a$cFrim.

Tbe cuhlal vrlu. EadiDess, cultE d.6B dcl.miDd h@l€dge snding bchavior (Kolq

2006).I shoDld b..ninot abo diffd in $ar int ll.cru.l sLtrdlrds b.twcd @uFi6 ud

.h wnnin comtid, d a l..

The uiqutrs of th. i.rcgatid prws illurr|ca ,!pdb or lh. b6im$ podlirl ol

incgarim, which ltr.cE lnc or8eiational st lcnlE (Otu! r996a) ad b D4csery dE 10

diflddces in rh. 0T* $d fms ofknowl.dg.. This, in tulll.eglircs sFoific Deeds in d)e

intentim of hDwkde. (Kogul & zs\Ad. 1992. ,995) The efredivd.lr of urcgration

rfl* dr dcnr ro whjch l[. iftad viu h.lt in rb. derelo@al rld e of FlwI
.xFioe (Ctut 116.). It d.Cr of ln@Lde. ies{im EfG lo th. *idrn of

hNleds. rd 3kilb om8 lh. rm's @tabilnie (Go! 199tu).



o4oiatiod ed l.r!l foms, uu.ly d th. nMbd of hia@lio.l ldeh (Ben a rl.,

r99), &d th€ nerhod of oDqado G g6up.d t s.td6 (GM! 1996a) and *p8t

fiDdiml lM ('r*.' dl, l9?). b rhis dffisl8re, tbcE d nl.s ed elidclincs for

inl.goting knowl.4e (Gnnl, 1996b) contjblti@, thus feilitlnn8 intecralion etrciency or

inp.diDg tn. inleenrid ofmm od nc aplicn hwledg. (SlolB & Cless,2002;

Butn[' 2004). L lhi nudy, $. .fe$ of $. rlE o.in dgdidid.l loms of

tnowlcdgc inregdtio aF cmid.rd: nmlioD.l dcpa.r4dE &d nrdx foms. Othe foms,

$oh $ netwo*s od sphcricrl fom (Mn€s & Snow. 1986, 194), N-im (Itedlmd, 1994),

0trd lh. htFr&xt fom (NoMl! & T5t rchi, | 995) e l@c!i2.4 hlr lol a o very .eDt

o's.s6l of kFq cn4&ri*ics oa rh. incgErim p@ rhMSh lhcn D|oFri6 (D.

U3ing rnd bMgis d.n, intm.dotr, ud trowl.dse witnin lh. oirsiatim n fi.nptld

to slin . @p.liliv. .dtukge M or3niaiiffi in lh€ 6.ld of ('Nlcd€F Me8o6r.

'Xno*kdse Mmsaal .s*ndally @fthB of Foc.sss dd rols fu th. effrci.nt

coll.ctio ed scbmge of dlrr ed knowledgc m@g lhe p€@d.l wirhin uE orsoiatio,

Ir nE pEviru d.qde, $6 w.s m erpl6i@ of infmrtid ollain d by the mp.nf

lhsu8! qpa i4 th. @ Lchmlog/. ColletinB lb. infdn.dd ."d kndl.d8.

nmgenot @ooolled within r dar. whore cont inins ln. n.rhod lo achieve tn chief

in lh. ea of perfomdc (MfiBit & Hill, 198) A c6Dey lh.t &velops od !$s

h@lcdg. rs<|U|6 lttlitu gtuF. sl6 rh4 ! mp&y riicb ie !!e d€padot d

mlcrid cerc (Autio d' ,1, 2000).

Appreved dd @r€rtrt d trinin8 applicatid! ol n w hbwl.dg. l.ads ro imovrti!.

$ldions dd b.\x in chdgi.e nlfugcndt (Egb[ 2006). Ii.rtdlioA dE natr nmb.u

ajoy hclpine orheF 6 th. nrfi Ddb.r blw . sMs mjtDdt lo sle hrqlcdgc in

drc o46iation. A! intoll..l of mndtr. ed cmle&ncy povides ir€Dtivc fd



mployee!, lnow.perfmdce (Lin & K!o, 2007) Ar aouaging md slpponive

qvnomonl motirEtcs ln. sliff nnbm !o comruiql. wid erch ode!. In addition.

alicmdt md r.wed! lor lorowledg.{hrriq d. inFrtive in*ru..ti lo dco@g.

nploy*8lo shd infomttid &d loowlcdg.. Ilii! nol only inlroB $. howl.dgc bd*

of orsuiatim, bur ol$ .rddc.s l.D Airi. Ir .l@ h.lr6 cmploy.d ud.riand wh@

lncy e in ti. colletiv. dFr of{F so*pl@ (H!u. 2006j R.zgui, 2007).

Chmsin8 D€oplc\ yrys of dintjn8 rd cduotioo tlsu It n|in iDcli@ of cuhre e
intcrchLi inlar.l indFdid.nd syftlf.niati@, loEgnti@ c& b. &6!.d B r snE

ol iddtry &d c@nitndt m6g st fi oob.E withb tn. orSoialion. I! dreizing

nlEdo, q th. otnd ndd @ b..Lfin d .r. mFtiriE hood.ty. Ar inF.rjv. fdd

of corpq oltN is u ddar ol !!3l ed8 U. @doF. T[. M Or Fopl. dls

.en oda, lh. m lildy .nx ln., vill irrq.cr rnd slrE d.n L!@l.d!E wnn ch olh.r

T*lmloei@l toole tuh a irFftl!! dlt b.&s, dc., or nd.{eluDlogi..l M, $ch s

bninllqbDg ud @ll.boflioo, cE rb. rHEs of immdm T1E tuIoddid of

in cnhwbds.ild icn 6p.ni6 imt@r ln.n chl$ of slwing trdLdg. tud

imwim ol iDprevi.g Frfmtue. InforEdid lMgddr dc.ugca imovltio by

inFrvira rh. inov.ba. sai fd El.v&t info@tid ald krdlcdgc !o!cthd. Thug

mp.nics sho'id h!v. th. dghr rdhblosrq Lcltulogic.l dFnie will 3tinulrtc

imwtim ud.61orl {tu D & Tmiin. 2@71.



CIIAPTER 2

LITERATURE REI1EW

M@gerDot siyl6 bive b6 nodjfi€d de to rhe gndut, t chrologicjl impDvmelr! in the

lt@r pat. Th. rcli.@ on rehrolosy ha in rcs.d r!. nmbd of dj6jti6. To b€ .we of

'k owlcdSe is a dcinite 6s.t, so ob!&i6 musr inct%e th.i. volu€ ofkrowl€.t8a. It is a

hell of a lor h,rdd lo bqt ! sih!,Ie. f€ued smrcgy thd n w.I{xc.uled. Compdi€s have 10

utdat. dcir 'laowl€d8e ald mi* lh.t div6iti6 in ordd to .ffedrcly us thei mles e
tnar |n.y.d compele in rh. na*d &d @inraio thd (tn Eem.s) s w€ll. Il is statcd by

Emison od L.ircn in (2000) rhar. to stly i, Ibc ndk.! orgeiarioD nurt cortinuously update

lben howlcdg.- The dy ae.s io inioEado dd rh. cloic of Foduci. is foEilg n1e8.6

to rhid. difl.Mny, dsuirg rhc cfetiE utilizarion of tere.

Tn kDoeledg. capability ofa orgeiation is Dade up thnuSi dift€ront rcsow*. Acco.dinS

to Alavi &d t .bq, 2001t cold et ar, 2001. orgdiztion t srst @, org.riational

mvilbmot od rech@logy inni$tu 16 @ r.l.r.n b lhe orgdiarior.s kewl.dge-

DfEstruciurc capabilityr loowl€dge appliqtion. knovtedg. proleiion, tnowtc<lge

rasfomllioD ed lnowlcdgc a?pli@tion e r.lnd to e orgeiatiotr\ t Dwl€<lg._ptlcs

€pabiliry. Lr. &d sulM (2007) 
'tat 

d rbd t lsibt. a*rs, utud EsUl6 ald lb€ cf.ctivc

meg€n. of lnowled8. @ d.plotrd lo achieve iDprov.d orSdiztional pdfo|'Me.

Ac@rdDs to ctu! r996i cold dl al. (2001); re ed Sut@ (2007\ Za* e, at. (2009), J,1e

krowl.dg.-nr@e.661 calaliliry of m dgeizrri@ @ be delmjled by lmbirirg rhe
BoNes ed h Iirl€d to sdral m€dUH of or8&izatio@l p.rfofrecc. In the krostcdS.-



baed e@nomy. the chdll..g$ fac.d by olgdiz6iioft @ to moagc these dimolt acriviti.s, b

th€ modco .momy, thc rel.s plaled by 'infomation ed 'kmwl.dg.' e very inpondr to

ave new ideas ro rh. sork6 of dlici eonoDisr, who had.lrcady hi d ihis @rceDt,6 did

M6hall ( I 965), Harlt { 1945) &d Schhp.td ( 195 I , 1952). Anlon lli (2008) cont nds rhar &

or8ariarion mur rbla ro crcr. ad tu$g. t owl.dg. 10 &hiry. irs obj6riv6 in rhe

*lowledg. eonomy, According 10 Quinris.r dt, (199?). 'KM is. signjfcedy cdtical p@.$

b md qnlne rcqnim.nb, ro i.Lntit ud .xploii cxhting 6nd scquir.d ktu*ledg. ss
dd. to &v.lop nw opFrruiri$, kroelcdg. nr@gffir is diric.l". Davdpon ald Prus.*

(2000) ecred th.l to b. ablc b Ecquin thc polotial valu. ot KM, otgdiarios r€quirEd io

aiiic5lly f@ulac ai6i.gi6.

HsM (199) ejd lhrt, Orgsiztj@ e nor @I6arr.d d honey, drna rh.y @ EoE

f@u.d on krowlcdg.. XDwlcdgc is Mbliry non.y v.ry fis1. The naisary @nomic

rcs!rc6 e fiMdd ptuwess, dnlDwq !d mnnl EsuMs. BdjMin FtuUir sid rhrt

"rf . md coptiG his p@ inio bis b44 m oE 6 trt it awsy toD hiD. A! inv€mdr in

knowLdge dwars prts thc b6l int Esn." Xlowlcdgc k th. o! y thiog ilBr 6 hdically Dodi8

the sF of the @ryany ad po* lh. corEt qucry ehcocvc' }!u wetld io fld ihe esd of

ay qudlim. You .fuot d.n lhirt abou1 lb. hodifiMtid in thc cmpctitivc etrvi|mmr of

the indutry wiihout hliry thc Lnowl.dgc. T1@u8I lnovlcdge 
'ou 

dn bring qulity to th.

snies tbd ,ou orgui4lion ofls .!d to 6y prcduct prcduccd by 

'ou 
orglnjution. The life

ctde of a piodud &d n&rct $dic. tiD. 6 b. quict D.d i! cxtlddiuy w!y! with thc h.lp

ofknowledg.. To apply the kmwl.dg. in tin. ed to ddivc boclit ftom this knowledge e
onlypo$ibl. dmuSh thc neag.Dot ofknowl.dg.,

22



To opdt e orydization\ cG to the @iponr. mea€ddi! objectic alorg with rh.

slppofiing pl@ss6i m&agd e tnowl.dg.. (lowl€dge M&igm€nl is a stibulariv.

process thal is ued lo incFAe ih. p.rfoIlMe of conpdy md to make ih. conpdy nor€

Woftn er dt (2002) stated that Oigdizatiom dF uing a lmowlcdge-c€rtric envircmenr fq

th€ir businss nln r $m d alsa<@tric driromot Xsslcdgc is c@ting supa{rdinaty

ctlm ard lddcd vrl@ d n is ndicslly E.d in the tEditional Mmnics of orCuiaiioBl

4sct5. KM n a moc reliable inv€stnmr ttan iey b{d sst5 a ir ponncs io povide

incr@ing refirs. This imEbdd ed onthuow iqre'm.nr is @ted by thc folowing

A cbdg! in Gtom6 rquilllmls

A clEngc in thc buiness dvilomdl

Knowledgc .ssesn€nl is inp.rfecr

2.1 l(lo*l.dgnht gntioD C.p.clty

Or$oizinolrl d6ig' Ed5 to ac@$. ed intelrai. t@fd laDwl.dge uolg hdbm oId

orgdiatim (GMl l96b). Xsslqdg. inteerElio bclps fms ro @nbie inr.ml and €xterMl

knowledge thbudr comuication &d s'slcms intgation. Ctul (1996b) irL! kNwl.dee 6

int g.l€d wilhin th. orgatalion in orda ro cd& KM c.psbility, He poposs that host

o.g$iational capabilird GquiF lh. id.er.d@ of lnowLdg. frob a Ilmbd of individ!.ls-

Funh.noE, HNg and N€w.Il (2003) siat€ that a nmt @np.niiveness d.p.ndi on ns

c.p&iry to inlgEt. knowledS. in e efi€.tive tt].|rM. Bldii &d Shdif (2003) sugg6i rha!

{ithofl ctf{tivc klowl€dge inlcgFtioa the fim Dceds to sp.nd boe tiDe 4d 6oecs



adninistcring ad rriddins i.fomtion. ihu inpcdirS iNvrti@ ftc wida tb. eop€ of

bowl.ds! thlt t inr.guc4 tha sr.atq th. divdiry of th. irdviduds involv.d (Otur, | 96b).

Div€Bity cultirs fioD hoplcdg. ad infomati@ hclp6 ildividu.ls ia lh. or8&iz.ti@ to

comuicaL wirh qch otha &d it stiEular6 DoF ides, FwrhcrnoE, Ttdii (2002) st l€s

oEr wha a 6m h!. fi. .biliry lo equiE *rryl.dg. and in€8!Ar. .ri$ing lroolcdg. wnn n w

kmwlcdgc, th. fim should b. good al plducing pt@$ u prcducl innoslions. C@t (1996b)

poposs thlr . 6d's c.plbiliiy for E{ofiguiDS.nning hbwlcdgc b a way of pmotirg

Praioa ndi.t about ho* to .fficiddy inFovc KM .!t biliiy m slill @ rw.Bicl

(Bilrinsbw d al.. 2002). Fi6! dE chrhccristiG of krowlcdr! havc b6 €tcsoriz.d &on

tmr pdspeti!6. Howvd. nor ! si!d., rglcd-upon *t otd.filitios h!6 bcD id.nti6cd. For

.md., PoLri (1962) clNi6.d lm*l.ds.' iDio iwo or.gdi6: ddicn klowlcdec ald l.cn

kmslcdsc. Explicii kmwlqds. o b. codifcd ed shlFd in th. fom of hltd dao, tuuals.

codircd pbccdNs or 6j!ds.l pdrcipl.i, whil.llcn rrowl.4! But6 Am a irdividual\

dpdi€m dd is only Evcdcd dmugn its +plic!li@. SFndq (1996) ploposls ih,rloowledgc

m b. h.ld borh by irdividudr or .l& @ll*tivily. Colldrivc tNsl.dgc @D6 tDo

krcwlcdgc ircgBtion: it is th. cdbinalio! of rhc @tdiml.d .ffons of svml individuds who

hold dir@r bur cmpl@cntlty skills (Otu! 195).

K-M cq.city is dcfincd 6 ihc lbility of fims in thc &quisiriolr olvasio! sd rpDliedoD of

t owl.ds.. l(!ovl.d8. will Dol b. a!1. lo pllDol. imovadon if n cmd b. !h.Fd or

disEibltcd to thc Elcvmr p6plc. IlFugh lhc dshlare of iafom.rion tahrology sEh e

intra.$. dlta stst ms. or nm-infmslion tehnology lools skh a bDisbnirg s6sios ed

6@h @llabo6ti6, ,im! 6 qploii kmsl.d8. wilhin th. orgeizlti@ (C.rillo a al,



2004). Tlu. fim .m inru iNvadon th.ough the appliorion oIloowt.dgc. By co.vdid

pro4$. fitu d rh{e, ssimila€ ed iol'ov. imovati@ pafollrruce via rmfoming t&it

bowl.dg. inio codif.d d erplcn bowLdge. Ttrus, nm @ pMore lh.n K M abjtity ed

ilriiate gft aler imov.rion.

'Wo@ .r at (2002) &gre rha! in a hiebly conp.ririve mdkd, nru .@d ro situnis.@Bly E-

al,en orgdizationrl struciE md sfit€gl, s thar a noE wiqle. flexible. dd nm{p.cific

onngubrioD ould dcn sigtrif€m cffers @ K-M c2pabiliry, Bd er,r (1999) o&!d (bat

fims having rhe capabiliq/ to inrcg6L qisring knowl€dee inro n€w dchii.ctul kiowl€dg. cm

proudc a pladom tu cdying our lF prcducr-ns*et @mbin rio6. Gtut (19%b) suggcsrs

rhat fms ca inregrarc l$opled8. tbrcu8! tlfc tujor diDosiod: effcioc, sop. dd

ndibiliry. Bos a ai (199) Fopos. rhar rbe conlexi in which s fin op€Bt s d€llmircs ihe

type of intcgEti@ pl!6s wbjcb is F4uiEd. tr ooF worG, a @ntinedcy .fa n EquiErt ro

ttloloSiq of K-M strat€gy dd rr?.s of toowtcdgc integrarion i, ordcr io achieve betrr K-M

capability ad i@v.tion- Choi ed lE (2002) @ ad tbrt 3rstcn{iorcd K_M straregy will

mhec. knowledge int ention ed KM capabjhy fo! exphn knowl.dgc.

Kl@r (1997) sral.s ihat ds@iz.tional t@ing is thc p@6s by wbich flm q dci*l
pnblas and prcvid. soldio6. Knowledg. gt.ded fiom i emal &d ext @t lcdine

&iivnics has b@n a sr-a&gic pIoB! rbal facitiiai.s thc a.quiririd dd dcplorroi of d
orseiarion s sr@l and tow of raDeteds. 0.bros, 2002). Diffcmr howl.dse bacs dd
dtr€@r straEgies in developing aDd d.ptoyilg liiowledg€ Esult in pdtot]@ce diff.crcoes

berGn 6m {Bidly & Chak b.ni, 19 ). Ho,wd, whitc Ih. ibponle ot @rin&

@agjng dd irmfdine knowledg. h6 b4i E@gDz€d by nmq nost have not b6 abl. io

trsrsfom thjs irb e etretivc K-M rlr.&$, (Che. 1997)_ ft6, ir n . big ch.Idgc fo. fim



ro dablirl a suitable kmwl.dgc sttategt lhat inprcv.s qCiuiaijoBl l.Ming @d tunh.r

crcaies supqior K"M opability. Long dd Fahey (2000) md Kroeh (1998) hav€ deued d'ai

fim wiih hmeqidGd (-M 3irdcgy eill h.v. a b.tter anitud. tovardr leming dd

iNovadon b@w th. s@s. of cft gir6 ne to rtusl cd mlarhy, vhich @ eMmgc the

or8&iatiort Ddbcn to comui€r€ ed @p.nte ben*.It is dgocd tht, within a cultlF

of 6q idrviduls Eay hav. nor€ favonble p4cplioN oI K-M ativities,

ln 1991, Davoport sd Pru$t cl@ly idotifed cultue 6 a @ss!ry asci whicb is lhe be

fo. slccestully inpl.mcniinS kroNledgE-ndagcmdi sysim. ln 2003, Mnlhota strongly

advoc.t$ the need to d.v.lop a €dtE wh.r. lcming, sbmin8 ed c@ting 'loowl€dgd h

pt.sr rt all laels. Mahota bnjetc lb.l rhis will b. a sign of s.cstul duraliliy in rhc

tu$r. Wla yoD hav. InowledSe alout this.ulruF, thc cnploys *iU bc hiEd with & urge

for irtelletud eag€m6!.

In 2003 ir w6 stit d by MalhoFa thar if you sdt !o 8ci suc6s you should daelop a lming

cutuF, which hG $. abilily ofqujckly ldoplirg lo chdg€. fte philcophy ofM.lnot! is dtl

in iod.y\ eNircMdt ooly c.iain ihinF @ b. modified Th. @mp$ics thll m Eady to

rccept chdge dd 1!k€ d@isio$ on iime pill po$63 cotr'Fttive baett'

'Knowl.dec is pow. Ttuolgb the inlegBtion of rynd dd @msicatiolr orgeiaii@s

@ incgd. then qt.@l !!d illdMl taowLdgc,GEi O96b) bI6 lnowl.dec a Dteeril.d

wirhjl the orgeiz5don in ordcr lo crsre tnoelcdg&@gmert c5pability. Gml sugg6ts 0Et

th. orgdiatioml cspabilitics n.ed ibe intesadon ofloowledge from o nmbd of indjviduds, It

wd Eratd in 2003 by H@g dd Nq€n rb't thc .omFuivffis spacity of d orcatation is



d€pads or th. @mp&y s .lility io iri.gnrc tnoeledS. in e .fficidt wy. -W. havc o
oppomDny for.vdyorc ir thc world to bav..c.s to rle drirc wo.ldh ilfmation. This ha

neq b.for b€6 po$ible. wly n ubiquiro$ infmtion so pbfobd? lfs a n madous

equiier. hfomari@ is powf." Enc schnidt (2009), h 2003, Badii &d shdif s!8g€sted thal

the 6m which nads to slod no!. Nlrcls or a&ninisidin8; euding infomaiion dd tine

withour bNils cfrcclirc \aowl€ds€ inregbrior inp.d6 imoqtion. ctur (1996b) @ntends

th.r ifrh. slE of in€gnt d lnowledge is bbad, it will itl.l€* lhe div.6iry of $c individEls

Ssa|e5l tEl comq from knowl€dge ed infoftation helps rhe individ!.ls in the organiation b

c(muiqr. with och orhd od Codrs moc id6. As slared by Thcrin i2OO2), whm d
orgoianon is *illirg ro l.m dd gain tDowtcdg. ed irt gn€ pFiou knowl.dee wirb rcw

krovlcdg., lnc orgei..tior should be eligibl. to prcducing pru* .nd iMovliing produ.rs.

Crul 096b) eid th.l iD ddd !o tmEor. @rrinbus imoEtion, e orgeizn@ rur E,

configurc its exisiing krowl€dge.

P4t studics ofth. D.thods ofefrcisnly inproving k owl.dee-m@gddt cspabititics ffi siiu

dEomial (Bi*ishaw er dr, 2002). Fitstl, thc cb@r€rjdics of .hDwl.<tg., hrre ber

divid.d nom n&y dif.@t $UB. No @c hr. agran @ 0!. sa of d.finidons Un hs bm

In 1962, Polei divid.d loowledg€ inio tpo qT.!: lacii knowledge dd expljcii bowtedge.

Tactic klowlcdgc cd b. gajned ftoh Ihe dpdidc ofey hdivid8t ard i! ooty hade @noete

via ite arplietion. Kswledge DUn @nc 6mugh rcrion; you @ havc no t sr wbjch is trot



feiftl, $vc by ti.l, whilc qplicit loowl.d8. @ b. ibn d rtrd dsifd in thc fm of

ndul|3. hrd &t!, bjv.sd nl* 8d dNit Dcthod'

In 1996 Spcndcr sugest{d lbrl iDfodDldon @ b. srlbold @U6liv.ly by idividu.ls.

Coll4tir ld.wl.<lg. ir oboilcd lhmuC tlE itrtclrlti@ ofloowlcdS.: I! 1995, Omr rtat d

th.t you 6 sa @lletiv. tmwlcdSc lhrcugh d€ ddjntlld .fforc of $vcnl indiliduds eho

hrE dif.rc , bur coDpld6l.ry, rklh.

Xswl.dscMutoaft cqlcity is &frEd as t ep$iliry of !n oEr!$atio h tlE

&@n|pliihDo! @Dv6io &d iDplffilllion of lmwl.dgq Kssl.dS. eiu @t b. qp.Uc

of poFotinS tlodifciion if you clmt di.tibur. or sb.E it with rh. El.lat D.mD{ WiO

rh. h.lp of infomrdon rlrbnolos/ suc.b a &l! slsr.G. i drcr d nGirfonlrlion !*lnolosy

eu6 sucb $ cqEtPtudizing srion6 ad @lhbonGd t!3.eh6, @Dleics @ .rpbn

loryl.dg. wirhin th. orSdiztion (Cruillo e, al, 2004), Tbreugn dE inplddl io of

rrowlcdgc, @np.ni* 6 irqt!& Dodi6eri6. Conp.nics ce @DIFI'dd, sh& lrd

impbw nodifciliN by a @DrcBid p|!c*. FiG d @[3E ilFit imv io pclfo|lma

lhrcugh tir.folmilg t .ir kloslcd8. ilro arplicir q c{.logw bowldgq Thu fms crn bdDg

fotuld bot! nodifcllioB and dEy @ .ls pomr. th.ir t owl.dS!-D@9ffi1 $iliry.

In 2002, wffi.r El. @Etod.d tld in ! Eutcl which is hjghty @Dpciitivc, fm i..d to

@ in@udy Dodify rgai4iolal 3tu.ru!s dd divGiric $ $'l . nol! llqiblc, uiqc rrd

fn-+ccifc @urF3ilioo @ld povid. i!di.5iv. Gtr*rs o! tbc clptbility of loowl.dg.

nMg@@r Gtul {1996b) 6l.nds t!.1fms @ ill.snt hryl.d$ vi! srcc tuitr.6pccn.

'nE @: i.oF, flcxibility od.fficiacy.lo t999 Bocr e, ar, ou€ttclLd rhd rhc t |r!* in

wltch e oA|nirltid opaalA dctmiB th. ryF of hbwlcdgeifilgBtid pr!..ss lh, i6

Fquitld. In otb6 rod$ . hlpb,ad 6r ii EquiEd to rrFlogi6 of l@owlcdgcn ng.fur
?3



div..silies ed tnowledge-integntion types lo anain bcnd loowledgetlrmgenol caP.bility

dd ,nodification. b 2002. Choi dd ke agocd th.1 slst€D{naled bowledSe odag€not

div.6i1y will .dtdc. de idegntion of trowl.d!. dd uE ability of ttowLdgc meaS@.nt

for .xplicir labwlcdge lt is stalcd by Kl@r (l99t) tut fds @ de|€t preblms dd pree&

$.n $hdos by the ptqss of org&tationrl l.ding. M&Milla!. (192a) strt6 lh.l

Ed@tio! is rhc equGitior oftb€ dt ofth. urili2ltlo ofblowlcd8E. This an is vay ditrcllt to

inpfi. wc msi bew oI whar I wiU cdl 'in.n i.lc$" ihai is io ey, id4lhlt @ n*ly

!cc.iv.d i!!o the nind Mihout b€ g utiliad or t4i.d o! thmM into Aesh conbinadoB. Th.

pN.ss of infotutior in lems of its und.ilying oqmiatio.. n b€ners ihe l€ming dd laid

ieiridal of that idomatiol Tnis procssing €quias &tive involvdal. The lemd nusl

vdiry & ud.Etaldilg of rhe sfnctE by Fciving fc.db&lq Aom $c i @al ad.xrhal

deircmdli, on thc .ncodinc choi6 Dadc. P$los (2002) sm.s tbat knowledge etivnid hrv.

beonc a sr.ar.gic pl16s n b int.m,l md dl. rl l.hing 081 f&iliur6 ilrc d.plolmol sd

&@mplishmcni of & dCarization\ 3tock sd flos of loowl€dge. Biedy ed Chaltlbdti.

(1996) coDfioDr thlt diffmt loowledsc divcBiti.s ed knowLdse bdes in developins md

d.plol.g knowledge erve rcsults in lbe fotu ofpc|fomd@ dif.mas betweo coDpsni.s.

Ch6e (199?) claiN dm! €vo rhoud, th. @opdies have Ecosized ihe inporldc. of

n@8ing, cGatine ed tresfeftine. noslly th€s fims hav. mt bm able to Fesfd this into d

cfr.civ. knowlcdg.-n sgelMt div6ity- To 6r.blish suidbl€ loo*ledge divcdity n a big

ch.lldgc for fims; thftf@, ilrcy shotld @r supdior trowledge-M8@dl catlbil,ty

ed impFv. orgrnizatio,l lmb&

ln ns broadgt seN. l@ing cd be defincd 6 a proess oI prcF€ssire chdge ll'on

ig.otu4lo knowledge, fiob irabiliry to @Dp.lcie..nd trm ildifreme lo md6ta.ding



ln duch tbe sm€ llr@.r, o4eizatioB c& b. d.tD.d 6 th€ n.@ by which we s'sl@ria

lhe situtioft, ondilions. tasks matqjals 6d opponmni€s by which kmds rcquiE new or

diffcmr wals of rhinlins. feelins, ad doing. pow€! or sre\'1i is t.4ilg ed iodividud

l@itrg is the 6sIial lsl@ b ndhcr th. progB n rlc in bsilA. Ihu, in a
iifomtiotr+4losiv€ si.ry. fims ce &quir noE howl.dg. dd th.rc wijl b. mor

b6.tls. Lcming is not ait in.d by chdcei it nut bc souglr for vith qrdor &d aiiended to with

diligoe (Abisail & A.lMs, 2000). Hong (200t) slared that ltuin8 acbnvmdr be6 O.

abihy to @ntnl iDfo@.ti@. cbou (2001) sugg.sts rhar a ptl)c* rtuolsh which w ohain

*ropl.dg€ ald inpmv. our b.hlyioml rr'![@b is th. 60 s 1.ding .

ln 2004. H€ijden sugg.sred thar a fim's ,lening. is a rtle of.xp.ricnce conclusion, a

l)'o..dw to 6nd ed imovarc n* howtcdeq togethq witt thc @llabonrion of fi.
oBeizdoat npu of t owtedse. .tdinS is a wial pr@s rlEt @b rhmugh

i.t.rp6onal i eractior qiitin a c@p@tiv. fm€mrL Individuh. working logcrh4,

coNrruct shd€d under$edings ed bowledg.. Tle @demic .tefinni@ of ,orsuzrionll

l.mjnt ne4 tbd ih. 'lching fim @ Oo* th* @vs itrdividual, grcu! ad wbole_6m

l€ding riib @rrinuoE DrcgB md. in 1h€ .fron of toth orgdjzrional dd individual

lcdjng. It is a O?e of olleb@tive last o r@h d orgutjtio!-sh.cd vi.ior Hoevd, the

le@rng calabilny of s orgdization depods on th€ EsloN cllaliliiy .gaiNi the ndical

nodj6€ri6 i! ihe erliDMcnt (Kebo & Ue.m, 1992; Mathq!, 1994i R.dding, 1997)_

Sdgc ( 1990) stat6 lhat. lo .chjwc @md Sods and rcquiE dcel@l &hi.vdenr wirhi! rhc

hm'ng orgaiztion, collabontive wdt of ,jm mdb6 in ditf.@t eays lh4 rhe

coolntional opdatio! but wilh mntu l hdcnuiding, trut dd srpplcn nraty aidr n v€ly
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ssnljal. To 6t blirb the l@ing or86jaftn, dery disipl'ne i&m is imp.srively rquircd,

Aku ad o - zd€Dt (2005) givc rh. surlMr of rh. din points of l@ing fids 6:

. Tb. ledin8 ttu Equir.d b nodit rhe cljlbt .ppli€ri6 md the vjews of rh.

dget tjon l Ddbds.

Th€ ltuilg o.geiahon has dird bqing on th. tute of the orgdizarior

To improlc, tte deeiariod mut nodit then st?i.gi6 for pngrcs.

The lcmirg of aI nmb.B in th. orgdizli,od nusl b€ nrdc 6id.
It is neceswy fo! all mftb€h ofth. orgeization to giv. thei! input.

Tb. 'lcming orgdizrti@' €p&ny c@eEd wirbin lhis rcssh f@us o the f,e din
dBciplind of building shfied vision, lesonar illrery. inproving n€ntal mo<iels, eal,tier

thintirg od i@ la6in9 56g. (1990) pmps.d tb,r b w.6 tbe cdEri! for oGuirg thc

leding extors of thc b6in€$ orgdiuri@s, h 1990, cer. preposcd ihar to dcvclop

lemmg org@alio6, the adminisratob shal pcviosly propsglte th€ Imins abiliid of

worldnS mdbds dd inilividlats. h additjo[ n is m imponlm b @r. a culnE dd

climale of rhe fims lffiing (Walkins dd Mdsick, 1993; pool,2OO0; HaI. 2O0t). In 200t,

Dan ds o&ndcd tbar thc .tcdhg fm js E criti.al sper b p6ss rh. deaiatioDt

culrue ad !o n*. tn. €ffon b .lqomge fims to bring about ch&ge dd ed.ptario6.

Ai pre4 th* is d ilci4ing coB6u oD thc i.ta rlr 6m e rrils !o urtrdue a

cultle vhich bcMcs the ld.l of ct)@uic.ri@ b.twa $.n MIl(6; rh., ue al$ rloing

expdh€nrs ed lating nsk3 to .ncomge the workds ro alt qu€stions aboui rhe working

Dctho<b and tuldrnd,l b.licfs. So ir wil @r. d dvircnDor which is suit bte for rh.

pro8Bs in th€n bming cap.citics (Lopd A Ord*, 2OOa). In 1999 yeug er al, stared th6l,



within th. lming orgoiations, l€ldcn .4d lo tlesig the srsid dd cultur ed b.ing

woikd *ith sinultamB cbrlldgd to cq& presFmu tunEs for thcir 6m-

ln 1998, Davmpon ald Pnst dalarcd $.! b s@c$tully iEplmot howl.dg.-Iw8hcm

systens, culturc is d imponsr asei which providd thc fouda:io. for n. Mdhotra (2003)

popos€d thr n t l@sry to cr.dc r cdoE which previd6 ih€ dviremdl whft 3httilg

cr@ijnC krowl€dge dd l€ding is p6dt at all lcvch. He for.casl ihal this vill b€ a Iell!rc of

rhc suqssftl orgdiadc ofthc tutm. lf tou h!v. aE€r.r*s ofrhjs cuhe, ihc workcs vill

b. hiEd *ith d ug. for invdtiv. atd @tive cuiosiiy. ln 2003, M.lboh c@t.nled thal you

havc to daelop a lcming cultuE to rchid€ su*6s dd on. which will b. qlick to .dopt

chdges- His phil@phy is lh4 in bdayt dvi|oMcrq lh. only cenrit dnne is cb{g€- To gdn

conpeii(v. advdtaSes. the orgdization should bc Hdy io bring aboul chag€ dd lake quic*

deisioN ar $e @ct the.

Th@ is no doult otsl io <Lriv. oD!.ritive bd.6ls,l.ming is ab$lulely l@srv Lov. et

al, (2000) onrends thar hming lies !t the gflesh ofpdtnding ln p.rticuld, tbeE de thee

kcy issucs ltubg, cominuous b.r&n ad a lahilg climate Thjs lcming-ftiedlv cultur

foru rh. b6is for dcveloping a ltuing org&iztior ln 2001 Knuldga et al, pmF&d lbe

nlrw of ol8sizational leming, ud cnph6te thli a l€ding cultut. is @ssary to brilg ir

botn osrnon ald b.bavio' tlbud tmiti@al l@ins 'tn n6t otgdz$on l.h.nge

ctrolts, i i! nuch csi€r to dr.w on thc stenglhs ofcdlu. thd 10 ovc@D. fie @6traini5 bv

chrsins rb. ctrlr$" (Edgfi Scheial99g). A lming oviffidl is n.6srv for dre

co.snim fm.d by fie prejat Panics od indrvidul orrBraions. Od@ vou ctate a

'lcmine c!l$E', psindirs rcd bdbd e noE wiUing to ec/.w ktowl€dg., lkilh

.nd technolog. W. foud that nEs vith cult!€ lhtt dconpsed all of thc t v lrr@lditl



@rituoci.s (curon6, sr@tnol.lc6 od dplotB a trll 6 leadc6hip from trle96 ,t

all l.vels) olr-FifodE4 by a hu8. D.rgin, thoe 6m th.l did mi hav. tho* culn@l s!is.

TEey €t !1. 0995), siat6 d8t ptulidc a good foundation fq urd@Lelding cultw

Intrinsicdly, a leding cllt!rc is u*d !o €xploft thc sys to cxFide lmin& how 10 ml.

codinlos prcCres. ed how 1o d.v.l@ a l@jng dvitomdi Allhoug! , l.@itg

6viroM..i sd conliDous inpmvene.r e rlaied to ea.h oth€r, lhey affix theiselves to

disli.ctire topical issu6. Ghvin (193) @nl.nds thai s mlinuous l@i.g is $*ntial for

@.rinuou inprcvmoq il is ! ne.ssry ptlcs for gRdul iotevdots. S.nge ( 1990) sbl6

tE! to miniain a .ompditiv€ position in t!. tlrbuldl @viremat, fm de f@u*d on

leming. They m f6lsed on th. div4iiy of @ntinsa inprev€D.nl in then knowledge

6sets. lf you hav. been rying io nate chdge! in how }!u orgaoztion wotks, vou need to

frd ou1 hov the existng cultN .ids or hinds you. Ndala (1991) suggesls lhat one a tm

ba qpedm.d a ddbd of sl|.*snn iEptovmdl cttl6. il will srMd $e lmwleds. gtn d

thrcuSloul ih. otiE orgdjztion, lb@by l.ading 10 tbe stdnesis of, l.mi!8 culte

A l@irg oviremot .stablishcd t supPonivc ovircmot it orter for a le.INg cultft lo

€volvc since suat gic parftdng involvd 0 te#ivation ofpannding fot nw Pojecrs. whe6€r

rhe oiFniations have accumulat d e4dience or iley aE f@ed on continuallv inpnv'ng

Orseiations & aw@ of th€ inponanc. of lh? l@ing cdt@ th.t ii is D.6sv fo' lh'

ccEuction @Dpeis wtdch c foming nw plrhaing l.@. (chdg & Li, 2002) we t nd

$ |hinl th.t we crn se!@tc atBtesy fron culu€ but w. fail to nolic. tn't 
'n 

nGl

orgdizaliotu strarcgic thinting is deply color€d bv tlcn a$mplios 6bonl who thev ae ad



Bohn (1994) prcpo*d th.r you nusl l)r@ge the knowled& 6 if il i6 capital. Thus, you ako

hlvc b Imag. lhc expqic@. As dpdde is umuhred lion tin.10 tinc, ir is resry

lo sblctur iic inloriv. a!se$ (Bontb, 1998)r th.t is, to slrl)clft d orgdizlrion lo bMne a

l@ing orgdiztiotr (Hi.lding & Cattedl, 1998). Anotb.r My of .xpEsing !@mulatcd

expaid@ from indiridul leming is h'!@ capit l' (Hudson, 1993). sEb hul@ capit2l

b€olc lhe calial ofa ldjng orgmiato. rd {2000) sd Hdl (2001) srar6 th,r duing rhe

p@es of omuaging rhc vo*6 to lear! n i5 c$mftl for th€.xist .e of orSei2olioml

cuhuE ro suppon the dgeialion l@ing e [Br the orliui2ltid tu 6ily ibprev., ohait

and rdfr ihc knowledsc which is rcquircd-

XBpq (2002) etab rhat beaw I.!d6 claly atrccr thc orediationd opalion, tE Don

important issu. in e orgmizalidal cultr, is th. ElaiioNhip b€tween ilE l@iog otgan,zation

.nd iis leadcEhip, ard is e wirh is@ing dphrsis. Frcn th. afo@id !!s.@h rcpoir. sc

Und dat olgdizslioml cul1m dd laddship is ! dtical r.latioNhip in cr€lins a lcming

orgdn don. ed a@M86 wo*6 ro w thc l@ing flcilitid- Thu, the fi61 lts€eb

modve within fiis rcENh is intended to swb the rclalio$hip b€tw€en orgdizatioMl cultuf.

rhe ltui4 orSrnizrion 4d irslqd.Ehip. sucs in bNilA rcquiG t6iDine" disiplire dd

hed wort. Bur if you'rc not friehtened by t\€s ihings, th. oppornrftid e jusi as geai ioday

s rhcy dq *@ {David R@kcf€ll(, | 915).

Gedintr dd Vhiting (199?) bdicatc Me wdlcaiablish.d resdch rcsults dd th. sd

Bdrch 6ulri ildi@L dt!1 th€ dr.rd behlyios of lb.l.ming orS4jztios in rcspoN to

.xldr.l clinatc ce bring s sprcvm€nl in lh. job perfoma.. ad etisfaclion of worten

od ats luv. b.nefi€id cfrcds d tlc derDizri@\ Frfom.re. lo 2001. H@g suggsG thtt

the op@don cfilciscy of! lcuing orgutition cd allow work610 possess the skjlh of



intdacdotr, coftd sial bm6 ald peEotucl @opmioNhip wilh lhe Esuh tbal it wiu

rcdue thc .bsdc. nr. !d job tumov€r nI€ 6d boosr tb€ *0*6 monl€. nrc proDotion of a

leding orgmizaiioD is EquiEd to iDpreve lob sat€t&tior dd we .d fnd it ftom $e lnctiql

insratrs of l€s€eh. Extensive lming of culie. stsicn thirki!8 ard lh. @@@ammt of

contiDuou l@irg is po$ibl. udq fl€xible qFrinat. It *ill chege the wo*6 b€haviot

dd opho. towud! jobs dd inc€6e lhe i .ful not l etisfrdion. Funnemorc, nproving

vort E' ide abour valB ard aothdizing wo*6 @ &nully @h@ job Doiiv6 willirs

dd ds iftfisit cxic@l sattf&tion.

Buc|.r i1998): Popps & Up€lltz, {2000). Hdl (2001) ha!. invcaticaled lh. .nitude of tb.

l.ming orget tioi i,'rnugn opcbrion mod.h md 0r@Etical cont nrs. Orgaizational culturc

h mostly s6 as d denlial.onditi@ ed thc frcihradrS fa.lor for orceizstional l@ing to

eu (e.9. Anncd .! 
"1, 

l99i Bee (2003): Cspbcll ed C.iN. 1994; Cmd ed Claw$n

(2004)r Hill (1996)i M&coby (2003); Mdqllrdl(1996)i Mdsick &d wattios (2003)i ?edld er

al, 199?J. L th. Elalcd lilmru.. or rhis subjc.t, $e cdsral onot.iid lowdds lc@ilg is

call.d "onored l6irg cultlr" or simply 1emir8 cultw" or yo! 6 sy ! tj?e of cuX@

thar a l@ine organiation should have".We8 et al., (2007\ sr 6 thal, in pBclice, d

o4dizrtion l l.hiry culre M b. lhe @E of a l@jng drriizidon md $. brcada 6pdl

of e orSetitioml culte. Answ.liry tb. two b6ic q@stioB eiv.s you ih. @ncePt of the

'l.oiDg cultlE wh.r il is dd whrt iL respoGibiliti.s a. md is a uetul ddis. The &i!os

dEl h.ve srudied this lind of culte sy thlt lh.l.ding dvircmol @ b. dcscliH 6 e

orgrliarional mvtroMeni thal is otient€d towards fic Fonoiion 3!d Irciliradon of flploy€et

t6ing ns rbe ed pronulg.lio!. in ordd io ottibure to oryeizjtional d.v€loPnat and

perfomde (Reb.lo & Gom.6, 2009).



with lhis d.fnitioa se wet ro .rrplaiz. tb€ 6!!l id.{ 6.kdyin8 rhis bDd of cuh@, lb8t is

!o say. that orgeizalioml slcces c& be achi.vcd thiourrt goup l.ming o. orSoizational

lmjng .nd individlal leding. Tht cultBe pomor6 od B16 individual l@ing *ith rhc

objative thal individual l.mirg cd b. ind€s.d thsugl' lhe sbdnS Prcces. schein (19991;

M6icL ed wa&js (1999) Fopos.d thn! ii thc r€ent Pal, wircs lqve focled m the

c6civ. mtm of the ltuing pavc in oredi4tio.! ed &al tb€ orydtation mst comP.l

dploy.6 ro l.@ ed rh.l th€ Fdrfo@ii@ of ltuir8 into a oblieation @ prclokc

appchcBion, Fd s nd $rt wdts lo bccoDc a lding 6m. it is nedsary fq €DPIot€. !o

contribure to ir lhrcucl leding, boqilg ibar it is a 6!6d1relaio$hiP4 th. fin Fali&s

gr€t r srce$. irs vork6 wil al$ b@fit Mor.ovd, tbis Min id@ t*bitrd lh€ d.6nidoi is

responsible fo. the Eldmce ofth€ l€dirg culturc, its inport lce md !! ftom rh. 1990s up to

Facing nore md nor univcFal, dynmic ed incorsistenl .trvircmdts, cdtlt{ridr.d fims

.e€d pdducriv. l@ing thai lads to ncw dd @tu1 howledge which prcvid.! iinovllive

w.ys to opdnjz. pr@eses md lo solv. preblds .td it als in.!!es lh. chm.s of 5 nm lo

ehi.vc s!c$, Frcb individual ct)@iEtor b. gtuup efron ihal is wbd Dat6 Lm wort, a

conp&y wo*. a s@iety woik, a €iviliation vo*s (vin€ LoEbali). AcddinS to Alned cl

al. (1999)i Hill (1996)i s.hcin (1992i 194); Mdqu.rdt (19%); Mdict Dd wa&jE (2003)i

Mccill dd Sl@m, (193I Sims (1996); R..v.s (196), cgading its EsPoGibiliti6 or lhc

ie.work lblt diMimim| this it?e of culrre ftom othq .!liuc, yo! c& €6ily s.e the Points

of onvdgene d@g EiLE. aho!8 rbqq lcding @ be hiShligh.d a @ of O.

orgdiatior's ole values. @ncem for all st Lhold€s, a focu on pcople. inviSoration of

,n lysis, a\}nddon of & .titude of lllpoGibl. dslg a qD.dili@ cui.d oul to d.ndry



mE ard to l.4 ftoD lh@ dd d@ucging op6 ed irGN o@EietioD. G s.ll a to

pronoie th. int rc@€ction, @op@tion and slEtirg of howlcdSe. Th. fGs is or th.

rclationship bdwM the l.ming ovireMdt aod its polsible ouLon6, for *mplq Betz

(200r), Bar.s ed KheDeb (2005), Eg& er al. (2004). Ydc l20o1). tt pcz .t al.. (200$.

Rddon (2010), s'kqlavaj er zr, (200?). ad'IlDmpeoi dd Krlnp€il€. (2002) srared thai

l@ine is the mct inporllri fa.tor in lhc dcanizlioB whicb br!. clhcdidr.d

envitudts for pod!.riv€ dd @nccivable e.rs lo find its lirl wilh olhd treoiati@l

vriables that codd inllncr for its pmgrcs is e issue fo! ea.ldnics ed p6ctiiion6. Actually

threu8! ir w. @ u dtaDd th€ worlt ofrh* vdi.bl6 for th€ mi.i.@e ald d.v.lopb4l

of .l€Ming orCrmiation ed it ale givcs nMgc6 th€ info@lion which h.lps tm lo d.d

with rhe prcgr$ of{1is kind of climai. h rhei. 6ms.

Fiol ed Lyl6 (1985) suggdt ftar (hough on6 sm 6 the outcohe of l@ing. the

or8&iatioml structlc plats a ditical p8n in d.imining th6. loc6ss (!. 805). A@rdin8

1o O.se wilB, a n.xibl€, d€@ntdized dd org.nic orgeiational lEuctuF kns 10 bc linled

ro thc prc@doi of lcdine in orssiati@ dd. quotins Morsa.nd rdiE (1984) t(rws

on th€ idea thar the orymzalioml slructue is d*igred in a way lhai prcnot.s l.Ming cultE.

Actually. in dE pat Shipbn et al. (2002) dieovcrld a negniv€ Ellionsbjp bcrwd

oreaoation l lcmi!8 m@hoisN ad 6rali2.d sttucnGs b..aue litd. .nddo! h.s b€n

plid 10 tbe rclario6hip bctw.o orgaizstional snuctN ed or8lrizational lcmite, ln 199.

ll@g sid n is erpel.d that io me qtcn! a sEudd with orlaic .!.@lcristi6 will b.

ielarcd lo culturel on.nbtio. tos€rds l.ding in orSeiztioa. Regatdi4 th. lriabl. ofdt

orgmiati@ sspe.r, Davmpon ud ?G.t (1998) !lai. tb{ il is 6id to 3h@, @ai. md

Fmfd tbe tnowl€dgc of a srull or ncdib siz.d wdkfoE otgd@tion thd tblr foDd in



l&g€{izd ngmjatios. Wo*ing eitb a sple of lortugude Dmuf&turing dt rpries, n

wd foud tblt thft M no slatiou di$riniBtion bct*@ s@ll, ncdiM dd isg.

oryoiadoN ir rcladon ro lhe My tb€y DMscd th.ir howl.d€! (Ca.d6o,2008). Howa,

Cnedd et al. {2000) toud ihat ore&izatiotul sntentioa &d fondiatior tcnd to bhibir

cultud orie .tion lowdds imovation. Sch.in (1992, 1994) stat€s th2t io cb6ge the

orgeiational cultuG b $n€thins th.t b diflicull dd v€ry slow. S6ondly. orgeizrional

I€milg s a nmgcn@l srylc d r wy ro @r !o 6pid ed nw dtuds in th€ mvimmat

Guct a l!. qpa$ion orinfom.rim l..tnologi6 dd slobalizatio) is, ro $h. drcnt lt@!

oldd dgeiations h.!. le$ cult!61odmratid losards ltuing. Evc. if older ims have

brde the efon b ransfom th€ir cultuE. il is nol d cdy. Iin€d or quick pMess. A 'corscioui

b6in€ss that is on thit is coMiou of iEd sd out r worldx. Wo d n. lnafoF, bc a busin s

lhrt takd inlo &@ul My' hi!4 dd spint ii nsf, culalr ard Etm? Put diff.E rly, a

@Nios buines would b. nindnn of lh. woy tar rlE sIEtu of {rfuiolsn Es op@r6 in

the Big ThEe worlds of '!.lf. cultw ed turuE {Kn wilbd). sch€in (1997) saidfid Ib
esp€cially struck by thc glibness of lhose who cau for th. cHrion oI lminS cultu€s or cdt@s

ofopmess &drrustss ifcult@€ouldb€ ordc€d up lit eiimona6|.l@tnou,'

,AcnDlly in a crysralliad culrw, ir is difrculr to brirg chane! wbcre thc sp4 fo. imvarid

and lffiing is limit d, I! ihis tmeMrl, Hodgjnson (2000). sddm (2001) dd schein

(1992) f@Ned on th. view thal orgmizalioml culiuc a a block€d f&tor ofthc pregrc$ of

orCadati@l ch&gc progrim tb!1 iDply l.hiry. Sd.:fu (2001), bed on Vd De Ven

(1986), @nl6ds Ihar lh. oldd. th. lIer dd boE succsirl thal orea.iztios @, thc hiehq

l[c pmb€lility of havilg . scr of sysrds 3!d sEucrucs rhd inhibn ledilg ad imvatid.

Hee, tr @uld dpd ihat orgrniztioMl lge night bindd the tresfonarion of d
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orgdztionrl cultE irlo ! l@ine orc, The purPo* otculte cbarg. h610 sE6glhd with

in i}lc orgrniatio! wilh veiou molivational bolsi the cultuE should bc Est djBt litc othcr

mdgd€trt objcctivs. Enplor6 who r.ke .n dFa sl.p ro obwc inc vahcs r4d to b.

r.w.rd.d; rhey hat be vi.*ed d rol. Eod€ls fo. olh6 ro folow. On Ihe orha bdd th€

mplot@s who do mt beli.vc in tho6! vd@s havc 10 b€ clinin'red from the s)stcm to rcdlc.

Thc culhft of m org@ization is d coNirucrjo. oI lh. pdple {ho porh th€re. s the

orsdiatiooat culruF @uld bc afrecr.d by sn. chdadqisri* ot dS'liation l &to^- wag

4 al, (2007) s1E$ed lhar Mltrical vdiabl.! @ di@lly reldcd to l€ming cuituci .mploy@d

analyricd Estosibiliti6 6 b€ [nr.d wih rl*n ldcqtid of lhc otlEriadon l lmitg

T1,e oryeization! leding culte is dcpodmi on dplofd Eslonsibiliti6. tcnre in il'.

ogdiati@. rg. ed lev.l of .dMrion. Every otSrmizrtid't cuhE is uiq@ likc , stred of

DNA, The Ponlgu* comm@ly hrd mditionsl 6€6, Emplor!6 t€trws Md ages e

no@illy elar€d to @c! othd.Dd to orgDiadoml age. Rcl.t d lo lh. l.vel of.dkarioa thc

mplor!6 wiln . hjgh lwcl of edlatioo e !rcdilpo*4 cotuciou ed !43inv. to lcming in

th. wdkplae. Th. dtut ne of! l6ing cultu. @ bc r.Lrql ro th* thre .Dploy..s

respoftibilfties. bur in difr.rcnt w.'sr ih. rclatioship beiw.en lge dd t nr is n.gdive, ading

s crldibility inhibitds; ed@lon i5 ptob.bly Fsifively rcLr.d to lbe dbrde of dE .dnG,

ading s a poidtial f@ilitator.

LogiciM s@ial lci@tiels, s wcl s ethrcpologisr. ir olhd fields, e @ming !o s thal

''lemine cmot b€ sepdted ion th. fraDao* h which it occw 8nd lo F_@rcepn'diz.
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co8rition 6d leming as &tiviti6 ihat @cu thsueh scial i .nction" (r.nue, 2002).

Resdtchm wbo hav. emphsiz.d th. impoda.c. ofrbc co.t€xnal dd scial intuencs on

l@ing (kv., 199?: Lave & wogd, l99l; Roson 190) have s?ok6 of .siiuted l@ing o.

md above all have tai l@ing a a bdic cultuBl sd sial a.livity dd @tri6t n wirh

coCnitive ed b.tEviodl Dod€ls in shich lcming is & individual rctiity dd s a widgel ilBt

6 h. 6ily scldled fron thc fru*ork in wbjch n bkr d@" (L!tnq, 2002). Tbrs sio-

cdtual view ilso giv* cqu,l wcight lo lh. prcmin@ce ofboth the imoediat scttings well.s

ro rbc larcpr on h which it is .nHdc<l ii shiff. ile f6u io O. Fdri-diDmim.l viq of

leding 6oh individuls. This l@ing 3tyle alos d.h !o be cn 6 bcing both i.dividual,

yer influoc.d by the social tdewmt in which lhey hsve b€o deai.d. Nswaihbi (2004)

$ar.d lhrt thc t@ing .nvircMdl ir Asia m4 n6r paniculdly h Chid, is a auihoiranD

and $b@lrn n .isb bcll)od sith the f@8 b€itg or cepdativc l.oin& This leding culturc

is the o.ly one thar Chin€e studerts d exposd to righi iotu ibe preehool ye4 thft the

clas si2e is bctw@ 40 rld 60 sNdeft .nd th. @Epli&e ofall is .xpeLd (C@in, 2001)

Ben &d Holm6 (l99l) 9repoed lbl a slaL involving onfi.Lnt positiv. .xpetatios .boul

dothd\ motiles with Esp.cl to oncs.lf in situ:tions !46!it dng rbL lr'e wav &

orglniadon is desigcd cm havc a tiStif6l ef.cl on lhc ttust iltit is .ngddaed withi ils

walk. Oremizlio.al cldols $at aflet trusl include lhc efie! iid. oflh. hoE includirg

valu.s 4d behavios. as well 6 ihe orgejzalio$l struch@! slch s ht€@hcs and procNes

McAllisiq 0995) st*c! thalth. qle to which a Peson i! co.fid€ni in md williry lo rct@ the

bdis ot, ihc srds, a.ti6 dd d@isi6, oI dothq delmi!6 tl* willingns to do bui6s



wirh dothd p.son, ed io do ihai. 6Fi ofal 
'o! 

hrv. to dcv€lop sonc nsN oftrsr, ciitrd

in th€ othcr p.en or ir rhe syslcn.

Th. cosious reSnlation of on. s d@qrdde on @dd, acordinS to Zdd il9?2), C@k ed

Wall (1980) is @ftlatcd to thc cxtent to which on. is willing ro sfib€ g@d intentio$ to ed

h.vc @fid.le in th. words rnd a.d@ of otler p@ple. Tn€ lo&is who vork Dosl .ff4lively

e tho* who unde$tdrd thai ihor job ft to rul€ the 1esn fuction, They ac@pl Eslonsibiliry

dd donl siddep n. bur 'v." Scts de cEdir.... This is whar cat6 Eust dd whal @bl.s ,tn

Cr.d md Mil6 (1996) s1!i. ihat th. spccific dFcralion is ihat eothels &tio.e *ill be

b.n fciEl nthcr lh6 &fiDoiAl sDd lhc gomlizcd abilily is lo t kc n fd gtuLd . c vsl

@y of featG of the sirl ddr. \rh@ trusl is catablish.{L n l.!rb lo s}ieryJ,

iniedeperdcnce md d*p r€sp41. Both plnies nalc d@ilioa dd choic.s bsed on whal n

righ! sh.l is bd .nd wbar n m$ hisl y valu.d MaFr .1 at. (1995). T'. Pillingn6s 6f a

pdly to b. receprive to lh. &lions of dolha pany bed on lhe eip{t1lion lhal th€ other wil

pdfom a parti€utd &tid iltst is impo|llt to tl* mding P.ny, is iftsp*livc ofd. abilrty lo

moniloror co roi th.t oli4 pany.

L.wicki el ,1, (1998) s1a1e tn t the @nndcnt positive expdialiG r.Sddnlg &oilels coducl

in a milxt of ri* Fn€ts 6 qp€ctltior d h.licf ilBt th. oth€t Partv wiu !.t b.ndolddv

{Whir.M ., ar, 1998). w. m tuvd $ ldn@bL d who we rut soneoB-btrt

pdldoxicrlly, ifwc cmd t'u31, .eilhd 6 we find love ot joy (Wal6 An.ldson)

Acordhg to Rossu er aa, (1998) this i! a psythologicrl s12l€ enprisilg the intention to

accept wln@bility basd upotr Positiv. cxpelatoN ofth€ ittcntioB o. bebrvior ofeothd.



Butld ed CdtEll (1984) suggesl Blitude, comp.iene. idgibiliin alhgidcc ed bread-

nin.le(hcs d t€y elm.nis. Butla (1991) prepo$d .ld€n spmte @ditioD rhlt the truted

p6ny has b tulfll: @npcancc, Btitr&, fdgrbility, ildrvid8litv. tliDds. Pmnjse

tulfillda! allcgisc, av.ilclitity, brcad-nildcdnds, E ptivity dd ov.nll trlstworthirs ln

thei! clsic anicle, Mlyr er dt, (1995) 4pbnlied on capability, ben4oloc. md teciitude

Cuinghm dd M.GFsot (2000, pp. 15?8-9) dd MnbF (1996. p 265) havc both oade

powErtul dgmots for includiry 'rcliabiliry . l, lh. Hln of IEMD.]" ud lhe rele of

''r.ustwortlx w. @ poini to p.erd b.liefs $d b.lEvios s indicd€d in thc TNI Qlotol.

bu1 ir bsiness. Eultwonhinds is bunt tlmugh a sel of .laily op.FtirS princrples

TNtwodhines is built fron habitudlly behsying in e@rd4ce with ! sei of commonly shd€d

b€li.fs aboul bow ro do busr.ss. TruNonhin.ss bEcdr tnBl (the s* h also t@)i il'e

@mbiEtion is at la.b b dlsl ard this, by thc w!y, ir quit DdtBblc in ns impd m ln.

Gardinq md WhiliiS (199?) srale that ddeloping tt$t b.tw€a adminis$6ton and sorkds las

a cndcal efre.t on wh.thd lhe l€milg fm ce be sucestul ot not, In facl, FNf is the

highBt fm of hme notivrtion. Iohr Eliot srarcs tlDi "likc s{uifrh, th. bsl in evdy

bsinds do wbrt tbcy hlvc l.dcd to &J Mtbout qu.ltimirg lhen $iliti6 - ihcy nat{ut hul

thcn skjlls, which tu why we coll this higlt-plrfomdc. statc of Dind th. 'Trusdtg Mia&et."

Moomd ei al. ( 1992) laid that trusl is a willingne$ to Ely or m exchdgc Paruld in whon on

ha dfii'.nce. Ac@rdiDs to Codta ad Coulrd (2002). hislF lo.ls of tu$twonhin6s lod

to a higle lqel of ccopdnor d ren s b*cr lcv.ls of P@€iv.d nsk ald u!c.i!inty, md

lie-veM Cuhti (1995) st cs lhat l'ul d.cp.is Pith Gpat d allieccs b.tqen ihe sme

partn€s. tekne (1993) said ihal trut is itrdicd.d by lhe incsed 1.n81\ding of the



rclationship b€rwem th. climt dd l!€ sflic. prcvid€r. Oreeizarional riusi hss b.o trcarcd

nan y a m inLrp@ml phem€r@ (M6ycr el ar, 1995j Cu@ilgs & Brcdil€y, 1996i

Sh@Key'zalabah e/ al, 200q TYd,2003): larcEl ursl rcfeninS 10 clltioru bet*@ wo*6

ud vdti€l Eust rchirg ro Elad6 b.rss vo*cR ed i!€n im€di.G h6d. the nmb6

of th. top @g.mot or the trgmiztion s . whol. (Mccadey& Kun cn. 1992).

This s@ial appb&h !o orgeiation n trul is limii.d, Fis! rhe fted for rust qirhin 6ns b4

sEogi[ded b@u& of th. fc6 ,, knowlcdS! s . fo€l @uqj vim.liatior rld

globaltation D*. th. dolution of .qlnabL rur morc cballoging. TmFE y ,nd

technology-dablcd l2sk forc.s, prcjects dd vinul ieds ind6e ilEn .kmwledge. wotd.

Leaders ild lupeNisos b&e dual rcaotuibiutic!, wo*jne 6 qpen and only.pan-dne,u

supNism (Alvcs$q 2004). Axelrod (1984) popos.d in i, in ,@y cer, work6 tuy.ol
hrv. a shar€d pdl or tufiN visiol The snings previde liEircd chdej fd tbe D$al

dohiion ofEquikbl. Ttusr. Aoording ro Z!fl$. ed comll,20o3i Schome er ar, (200?)

trust b.tveen wo*cB and lrusi berween work.s ed supri$s is vdy thin md tragile. dd

wo*6 actuatly b.cohc lcss rulring, Esulrirg in fc@ mrul oppo.ruliris for inteDee.al

lrusl to .volve. Equibblc TnBl rcfe6 to irusl in.quisbt. orgojation l f&ros sucb 6 .vision.

.Id divdity . th. cspability of th. lop hea8d6r, rh. go.ts of th. rD n&aeddl, lhc

nresem€nl grcupt tc.h.ologlcal dd @modal conpeleDce, stNcnrca, rcles, carryng our

jstice. Iair p'@$s, llchmlogt dd pbninc.cc, 6 sell s hMd E.o!ru-Irr@gm.nt

policies (Costigs er at, 199& M.Knigh er at, 1998; Mccdley & Kulu.n, 1992; l(tu r,

1999: Ta & T.!. 2000i ArtiMn & Burhs, 2003i K@m €r d, 200E).

Within lle fimework ol s@iology, trut is cotuirtd.d mcial jn supporring comprchetuive

cerdi@lion wiilin sci.l greups. Lun@r (1979) stltcs lbal tbe che* ed affdgubry



ch@crdrizing nodem life dmed cominnd to-od nlsl in-the sltsiEm He tunhd

difrdriat d !Ln' ir !bsE!.t s)s&ms &d inr4ssal Itust: cmpld stsls like

orgeiariom aquirc ec baic olfid.G or [u!( both in drc istii ion ad in b.ing a

m€nbd of it, Trust' is a ditiQl ch@cldistic th!! is nor fFniial !o business P€rfome@

A@rdirg b rhc sialqchug. lhdy sd s@ial F{ythology, josti*' ed thc ditcnon ot

coopedion arc also oitical elmcnis in the dimcDsion ofoiedizaiioDal Fst lhis is vbibl. in

ilE symctry of the psychologcal contad b.rvdn @ploys dd mplova (RoNsu 1989;

wt|jrercr. t9?; Blau 196,4). AMrding to Pe.fall, 2006. Rous.$ e1 al- 1998 'Raiptwl

altiMe my .flic! the dltdic ElatioNhipi i1@uld llso b@on€ a genmli&d l.v.l ofexchmge

dd net -p3 rbologrc5l contr&i",

A€@rding to Kogrt dd Ztd.r, 1992, Fms, 1996 Rdarch @ 3traGgv beliefs sd @oou6

is sen s a hi8ld ordd demizi!8 prilciple tbli .nlmcd lnowl.dg€+hding dd irsfcr'"

A@ording 10 th. dyimiB spsbilny vi€w ofthc ffr, ot Biional ronircs suppon adaPuhon u

difficull situlrions b€N of rhc dlruiceclpalility vi€e of th. or8et:tid. Hl|l@

Resode Mm.g.men! l€adeshiP Pracijcd ed or8dizite priociples, dd the Bponsibil'ty dd

d€cision-Baling pe6ss dong ttE t!@bd of tlE loP mg€6dt e @mplex fetou (s.

e-e'rzaftir a o!-, 2@4| Ct.'d sd Mil6 (196) sli. dd lhe dreti4tional olnF i. t.ms of

exception, valucs dd identity h$ d €trect on ih. dieinte6Fd natw of orgrni4tional trusl

val@s whjch suppon iru5i d. ttoe which a.o@ge tbe intdd€pod€nl woiking tog.ther dd

$pport of oth6, jusr b@!* ir is ln. ndllhin8 lo do. Trusl Dav b. dPlicidv D.nrion d in

conpdt valu6. along vilh lh@.s suh s focu on ihe cubnd thDugl which p@pl. @



Lgninatcly Fqnesl rhinSs ofonc @tls dd trusl llai t!€y will suPPon &irviti.s tbal e

working towdrls ibese .onmon goals.

Mulin $iplinary ttsch dphaiz.d on dgsiado.al colEd.tre hG idonf€d lhat Yision .

'divdity', dsisim-d*ing Pre', 'chth.16 ald lhe HRM Pd.ri6 of thc top

ndsSn4t 6 sourus of ih. disilt€Fsted .l.rndi (costige er dl , 1998: Atki@r & Butch4,

2003). Counsy in d*ision.makins ed HRM pBcties e ale complcx facton (Td & T&,

2000r Kii & Maubo.ss, 2003).

Mcclulcy and Kulndt (192) c@rend that Esi bclw@ tlr@gm.ni &d wortrer is not

intcrpesonal in mt@. bui is dcnv€d nom thc €Aonsibilities. l5*s ed stuctu€d relations of

th. lim. 1!.y sid lhit sust i3 d.Lmin d by th. prepncty md emcidcv ofth. ore3niutioMl

srtlchfts. A&iNn ard But hd (2001) d8!cd lhst disiftEtt d dgeialiontl $!tl is ba*d on

rhc Bposibiliti6 ad systlDs of th. dploFr oryeizalioD eslebtly wiih ECa.ds ro 0t

p.rc.prio$ of ihe orhd\ conPercnce to tulfiu thc Bponsibilitt or task.

Mcxrigbl er 4r, (1998) divid. <hsintaEtcd rult aloog th. dim@id of sit!.tid nomality:

rustins rbsr slcls is lilcly berE tle sirudon it omtl. &d sfl ctMl @nfid.@: bcli.vins

th.r su@ss is likcly bsu. th€ @ftdnEl @nditiou, su€h 6 promis6, @rtets, Iaws dd

guardrecs. de in oldcr. zlckd (1986) difd€ntiaLs iDtitution b6ed tr$t lrom cndet Fdd

ptoe$-bd.d Fu$ wlich ould be built d cni6stio4 dd<)lsdmi ed iDd.mi6@tion

costige d al., (198) sbtcs lha! tb. @victioD ofe o4rtiali@ is d$.valur.d ba..d d it

lsddhip style ad b.havior. For nost so*6. lh. d4isior b trust lh. nchbss of the top

m@g@€nl depends upon t!. r€sults of ils lctions Moreover, it is dgrcd by Mccaul€v ed

Kuhncn, (1992); Tm dd Te, (2000) tbal tn5t in lop nlM3!m61it usully dcpendot upon



thc rcsult of i$ (rhe top l)r@gdcnit) .fective decision-ntliDs Psc.iv€d orgdjztional

jusiice hs d.ffcd d expdim@d orgrniaiiond onviclid Valn s whicb aci lo rcdu.e Fdsl

d oicn thoF *bicb mphdi& individul qetl.ne ed fi@cial Soals a!ov. ev st &n.!ts

of rsi wh@ dployG e wdd.d n@ for l[. &bidclMr of indjlidu.l athd il'm

goup go.b ibjs divbivc e@@8ddt is likely ro ldd !o Nnellabontiv. $d uinstsdiv

b.bavior. Di$o@gin8 such oven elios e ile brqd.r sial rul6. ircluding whli llmis of

Whitend (199?) dSncs ihat olSanizario6 that tuLc @Fp€tdi d..isiotu gdcnle glat . trst

in ils npper lMagm.nt EnPloy€s f.el tlui ilt Est in tn€ orgdizltion i5 partially bd.d on

irs d@ision hisiory. p$sibly io th. hNds of highftlev.l superios with whom th.v nav' no

ini.rpdnal Flatio.thips dd lh.y tbinl ilal th€v h.v. .xchang. reldionships wilh lbe

orgmtlri@ 6 m ati9. Th. hn plaed in 6 orgaiation @ bc mh.red tmueh the

cxp.nde of rh* tldisions, rcmjc dd &dviti6 dd whft p@plc e dc?otdd on @6

othd dd th€E &c EdPI@lrcquit@mls b€te.d lhd. Th. dvmics for Ecip@itt n llu

s€r up by the diflicdt tlsk culture dd the limitadons ol dme s w.[ * the skius dd @ntrol thal

thc indivjduats po$6s. wllcr dcpetdencc is a oD+wav street. posnions of ldn'dbiliry ard

power dis, in which the powcrtul ce td(c adva .gc oflhc wlndble. alDott on a whm

Pow* b.havior in o4rliali6 oia involve dela)B ard rct tow @ 6silv b@G a

tetDiqe of &libdarc aaboug.. Evo stF! tbe Powstut e s'[-int' ioft4 d nosl e' ihe

prcssNs of wott l4d lhm 10 Fio.iiiz. dlpdddt dplord conpl'r€lv ofr dE $ale' lhs

hading to Eirtltii@al sa]oia8e (which is of linl. cmpdetion to thc d€p€ndml P'tun eno N



Btbsdon dd Rad (2003) poini oul thos. cb@tEisiics of tlte producdon srstcm lhai d.tD.

the trrnewo* h which wo* @cu, ed e lhdfd included ooDS lh€ orgeiz.lio.\

!d6, s h rclide. Sh@*ley-Z.labat e! aa, (2000) onldits lhai msi in s orysiatior

cn@mpar$ ndirS lhe .sslll:M lhai it is ablc to prcd@ qodify ?roducls in &ms of cx!.dcd

P.ry dd M.nlin (200?) co.t od that orsroiatioBl Eu$ in@tloreles lbc aclnowledgn nl of

ains dd valucs as w€ll 6 a sbone dcaiE (by 1h. mployet ro iddii& with rhc o4@izaljon

Aeordirs 1o Shockley'Zalabal e/ za. {2000), id.ndry'd€p.nd! bow individusls Ddage the

sbicriiy of sep@iior ud dsciation 6 ! workd of& orSroiztior: thoe who idddry {i$

n N DoE likcly io @sidd ilc o.CioizliioD a bcing wonh] ofmsr

Employes obwc ho* ouisidcs such s custoFd cnlllovees ol olh'r cospue! &d the

nc.tia lalue iheir etnploltr. lts noioriett mv dcdve ftom the @nviction of th' fim dd ns

scrvicd or ptoduls, ho{ &Dilid/populd the bEnd is or ils polition it lhe btuch or in the

sr4k€holdds' networks. Aaor.ting !o Cill.slie dd Dicrz (2009) dd Aikison ed Burhcr

(2003), ir is staie! 1har e exl.hal notonetv thal is d.t .nited to bc good bv the mplolt6'

l.rds ro trrBi iD thc cmploy€r

whiG@ (199?) dltes th. exprid.e ofroudnes. d4isioB md &tivjti6 rclaled lojutjce Ir fte

fim's HRM ptaliccs has u ellel on qPdid@d or8&izrtion'l conYictioo ln a sinilr v'in

Kim ond Msuborpe (2003) @ntenrt th6r t6ir proc.s*s adhet to the hul@ 
'eed 

io be vahed 6

a hue bcing dd nor s a hMd ds.1 or 6 a m€" PeMel b@ber' Te {d Te (2000)

srsle that a workd\ level of fiusl mt cheg. ifth. fim .toes nol onposate faitlv or r@c'l'ze



Mcc.d.y dd Kubtert (t92): Tm sd Te (2ooo) pccivcd thli dgdiadml slPpon de

has o efr.cr on €xpqicncrd otS{tt tiotd @lvicrion t! cdid 6'arch donc bv Roses!

(1989), whrrd.! (19?) .nd Blau (1964). th' paim of @ipr@iry' 6Fciallv in lms of th'

pstcholoecd lg@ndt b.twcd cFPloF &d @plqe is dissed- lVhnod et al (198)

dal. rblr th. disdiurid of coftcl infomation, dplMtios for decisio6 dd op"nc$ i'

ffioi.atid atrei (lhe dplot€€t) dr!"mdl or ih' dgsiz'rid s cdlicrid The

qchdgc of thoughls, id.s ed @nnldetid io $e f@ of hon*t infomtiio 'ilece 
the

t.4 Codbiltti!.C.P.bllid6

Sine Cohd ad LEvinttal (1990) caled fd [t' dev€lopnoi of e ssinibnvc tbilitv of e

org&iado!'s Latuing dd idovarior\ ihe rcst@h os bsinilalivc c'pabihv dd iE ecsror

(Litb e! d!, z&gi t^. a at 2$Jl dd N@in$s 4 ot' 2006) bd greu rapidlv

OryntzatioN rquiF t etr*tirelv n6'gc tlc iow of EslGs in ordq to b' ablc 10 swv'

.nd 10 gow in a coEtl.litive bNincs eNlroMdr' T!' vicw d'pd& o' thc *ize of

incrersing kno*tcdge 
's 

a prcmin€ rcspoGililiiv rctar'd to G"rch divcfitv Th' klosLdg€

ba*d vi* d.sbd tbat rzcit bowledSe 6 tle cmicd @npondl of th' vdn€ rhal &

org&i2.1ior adls to inpu! lid thtl m otgl 
'zabon 

s c"lbility lo ttlsn t!$ ta'ir l@*l'dg€

is . vetv inponel slue liroB wlich conPtrtrv' bcneiE nlv b' @tiz'd corldnd enich

h.Icag@dssiFitativecapabillty!sw.ud@dcs$ee!.bilitig6@np€te€f[ci6n'.4

capab nv n $e caleitv for a et of Feu'6 to ilG6cnletv peifod a st€tc! trsk or @

*Ut*. *"rI thair @ndn*d u*' @gabilitis b'@o' strolgd dd ioF dificult fs

coFpetitos lo uddtard and ioit3t'- A3 a eN' of @sp€trtiv' 'dvdtagc' 
a €plbility



\hould ncitbd b. s simpl€ tLat n n nor 4y to initat , mr $ 6npld thar ir d.f.s int€md

Assinilniv. c.pabihy is a souce fiotu which b gain cdpetitive 6dvdl1€e ed it is inpondt

a .cla&d io imov.iiv. qpalilili.s dd ihe a!$ption of lnowl.dse. The lai$t r.s@h ha

dphaiz.d @ th. pre tb, e bdispcNbL to lbe $h@tiation of einil.tiE

c.p6.ity, i-c. on il. pndGs, scb s @llalondv. .biliri€s. A@rdins ro Ko8!r dd and.r

( 192), & orgmiaiiot collabor.rive lbilitid involvc tle syDth€sis &d appli@don of ctlml

dd &qlircd knowl.dg. md Vd do Bo*h., al. 1999 d.rmirc rh.level of d oryeiatioit

knowlcdgc.asinilative qpacity. Th.rcfore, e orgdizadont imowtive )cming is the

outcomc of th. orguiztion's @llato6liv. ca!.hliiy of cRlile nd applicado ftoD

Orgeizltioorl capabilitid c wially @6trwtcd: wh@ th.y e lev@ged ilro producrs dd

snc€s, ih.y gd.hr€ vdu. md lrovi.lc rh. orgsiation wiih sustzisbl€ @npdiriv. ben€fils

od longrm. suprior perf()Il@e. DFmic crpabilitics shsF and sr3r.baiicauy rc@nigft

orSrnizlrion.l comFtcncies 6nu8! ssimiladng n.w knowledge drd linhry, orysizing $d

inl.gdtilg th. Scnmted hDwl.dgc i o orgeurironal bltins.

A rDbs of 'bl&l6 in d. lncrile |!@in in rhc @cpl!tre of 6. sndy of @laboEliE

abilitj.s. Fird, rlF idispoebl. orStuiz3tiolrl @nnihe rnrt is swir.d ri$ m

orgeization s.ollaboEtive abiliii.s is nill udd-.xploEd, We Efer to orgeiztional srucnue

as d6ign acri6J' tr structmt al@g.ndrs (Ndbilm er at, 1999) for combimtive

calability, For *.Dple. m dedjzrio! Dui design orgdizari@l structur by d.v.loping

virtud @muilics for wort greuls arld qrd$LL vdki4 lmuds tbil @ .nhae lhc



ors.niz.rid's @mbi.ltivc c+a!ilili6. A f.w pi.4 of rsrcb mph3sizcd on how

oiguizdic rctudly rdi.vc cofrbi.diw splbility tbrouS! rll.Ld orStrizlidttl @tiv!!c!

Diffdr lg.eh dpbrsizcd d lhc p|Dc4 s inhtp.d!.blc - llat h. lhc asn&ll of -

lsrimil irc ..prcity. .1.n!.n .r aL, (2005) td.tls tbc Fl. plryd by dE orguianioMl

eathd i! Mlrghg ,lsiniLdv. tbility. Tlc.!6d.trt of siEilriw..paaidd iftluda lh.

l4cl of pEvio$ loowlcdSc, dgrlizltioo.i fdlr ed c@bin$i€ €!.liliti6 (vs &n Bo$h

.r rl, 1999). Ac.ording v, Kogut dd zanln (192), ths. .s!&4 @nbifltiv. ..p.biliti.3

havc b.cl anpiricdly sboM 10 blE r stMg irtlelc. o! sidildiE qPlbility &d lo bc

catd ro th. 'knowlcdsc oflh. ffr. Bonbloi (200a) iacs t lonbiMtivc oP.bilitiB c
p.nicddly ffislly in rh. lie4o* of . ell cat4,

vd da Bosh Gr .1. ( t 999) n'l. lhlr ! ftn ||66 thE trFs ofcodtbintiE cq.biliti6: sFtqn

c.rlbiliti6, @din tioo qpebilitics sd sirlizdon cq.biliti6. ,.!@ a 41, (2005) sr .d

rh.t sF@r crp.ltlirie povi<lc ! tyF of dgeizltiord bctlory for htDdli!8 rutim situtli$.

vs dd Bo*h d.t (1999) .lsa dt!! st6t !3 crplbilitie e Flrl.d to vdbu !5Pet of

buildils ircrlll eo*.nd 8061 lhc dcgre ro vhich lrwt, in tucrioB. Pl@cdB.rd

combic.rioB e laid &h i! Eitta do.!r06ts or fodd !y!cn6. Tso nDctioc of

s'st@ ce.lilitics .r. '.'yncbMi4tion" .nd 'fd@liz.ton , 'lhicb pl?4 pro.hs for

.logls .rd Chlpm, (2007) 6lrL tD.l '@qdin dd qp.bilid6 f..ilit c lhc Flati@3bipt

wirhin. gD!p, b.rw6 iMs lad ddg dSeiziio l 6iri6. IG farlB of @rdilrrion

.lr$ilitics @ th. 6m's ms-frlEtion inl.rflcs, ir6 d.ci.io-Dldls pdicip.tioo .trd job

mt tion Josld &d Cb.p[re (2CO7) colLtd $!l d84izsti6 Ertc lMy int.ml cffon5 b
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inpove knowled!. diltusion lhFueh rhc dev€lopne of a @mon ud€slanding rctatcd to it6

*ializdon qp.bilirid. A@rdjng lo Ktuy &d cudag& (2006), a fimr idcnriry aDd liiu€

cm be buijt tb@u8h s@idiation c$abilirjes dd lhe prirnary inrgFtion EqdEmor is nor

n cdery. Coucrdn6s dd siali2.ri@ racrics e two turctioG of @iatiatim capabititics.

1.5 Xlorl.dg6Mm.gmdr pn d.€

A@rdiog to won& (2005), .howtcdg€' is thc nosr inporrdr fa.ior for bsin* sl@$.

Orerdialions de b@oning nft krowledgeint€mive, th€y de hinng ..mirds. more tho
"h,nL- dd thc ncd\ tor l.vc6Sjrg rh. valE ofloowtcdS. m iErdnB.

'''Xswlcdge Mugd€rr, @16 lo th. cdtidl j$r@ of dgmizaridEl adaprion, swilrt and

comperdc. in !b. face of indqsingly dvircmoel chsge. Essdtially. n embodies

dgaizrional plcss tbat ck a sttErgjstic conbimrion of dara-and_infomdon- pd.$iDg

capacily ofinfomadon recbnoloeies. ed rh..E6rive and imovdivc .aleiry ofhul@ b.ines,

(Malhot?, 1997). WoDs (2005) sr.r.d drt Itny orgdianios in d. global nartet spccially

lhe largd on6 wltch e awrc of rhis, q io cxpl@ tlte 6cld of l(nowt.dge M.ra€dcni (KM)

n oftrer b hprcv. &d s$tlin rh.ir cmp€rilivdds. Klowtedg. Mdagcmdt focuses on

'doirg thc neh fiine itut !d of doinS rhings dgbt, To ou say of rhinhng, .howt.ds€

tueeDot is a tmework within which lh. orgeizarion vi€ws all of iis p@clss s
't bwledg. pr@6s . A@rditrg b rhjs vi*, .ll ofa buir6s, pro..$cs invotve rbe @arioD.

dissdistio  M.wd od applic{i@ ofloowl.dge $ rcl.nd ro o,goj:rtion l susi.ndce ed

Drucld (1993) {.1* lhar dE l.ks1

noved rnlo a lost c.pitalist node!

-omDic atstchs m lnowtcdScinteDsiE. 6 sacry h6

wlth th€ Gult being ihar th€ D@geD.ni ot loowledge



r$ues is i'.r6ingly olicd in ltuwledgrb$.d @iety. K@ ed Bdsubtamiu (2001)

Fopo* thar Krowledee Moagdot (KM) Dvolv.s .stablishing e dvitume.l tbr allows

fie emplors in orgeizations to .aptuie. she, cG31€ dd lev@ce km*ledge $ s lo mal,

the p.rfommc. ben€r. scdbreud, Swa dd PEston (OECD,2003) @ntdd ktowl.dge

tlrdSmcnt N follows: _vswledg€ Nt@g.|Ml (KM) @v4 ey i entionil, s,stoaac

prcc.durc of pMuins. scquting, shring ed utiDs productive kaowl.dg. whetv€r it Esd6'

ro imprcv. brnng md p.rfmee i, orgdizalions." According to oEcD (2003), KM ir e

matcr of Bine a cat gory of pra.des wbicb @ difncul !o o!w. ed.hllov dd Mclim.s

c cv.n ukrFM to rhoe who poss lbd, Th. nost iopo.iml hsu. for @Dp6i.s it 10

osE that thet focu! d $. syndgy of dats and the iafomaion-ptoessing capacilv of

infomalion ldhnologics s w.U 4 th€ cr€.tiv. ard imowtivc ePeilv of lhen hltrm

ndbc6. Advdccd bf('mti@ l@bmlosd c6 i@insly a@bplth !rcsMblc r.Bks

thn wft ft{nnoMtly pcrtom.d by hulrW. If a P@ldft @ b. Progme4 n tr b.

delegst.d b infomaiion Gchrology in one fom or &olhq. Tbe infoftalio. ed conbol stst ms

in orglriadm e inlcnd.d !o ebjeve the lrs!.ming', for oPdni4tion dd effici@cy

Howv.r, chdlc ad bal&c.s fted lo be bdh i o de o4rni2.liotrl pr@s to sG lhat

suh lprog@si d. mfinlously up<,.r.d in aligMcoi with th. dynmiqllv-cbmSEg encml

Eve.smt ders oDpris orc of th. mjd fsb^ i! rhe Ftgr and ftftr su66s of

orsdiatioG (Ba!€sil Pal&ios & Sdsllirc Galle. 200r) thdforci loowl.ds€ is thc nain

some of competitiv€ advdtlgc. Bui !))@g6 do nol bave flough i$igl't about kDwlcdgc

produdjviry drd its ero*lh. which la.ls to dinon.d E$w. alloodon a.d pmt G .tul)

@msieior aloul orrtnizllioDal Frfoddc bsL.d of thc tr.ditional padie of



@Eolling rh. pcoplc .!d ibcir bdttvioF 6'u8h tbc $rir€ 
'p 

of pc{.6!cd sod5 &d

prcc.dB. lhcy !.d b vicw t!. orleiarid s ! hufu codluairy tb.r is qD.bL of

povidiot ditq* !'dir8. ro irforD.lior ouFui rh .r! gcn d.d b, r!* t@b.oloSicd

.y6t 66. Ma g6 rccd ro d.Elop.8r.rrs qreirlio of thc iordgibt. hE ! s$t' tlrt e

.!pn!!d i! lhc bidi .nd inhcr.ot i! tbc .rFi.{ct$ of d|cir 'kmwldg. *qlc6 , bccal,s.

widDll rhic .sE! rh. 6bp.ni.$ c libply ml cquirpd Mth c vi6i@ io fo|!€ d ro

ibrgin Oc tuiw if 0tcr e fr.i!8 t fog of u*!owi!stB. A! @r.d by Stn loflldaathg

@'purdi2did ro oc lcv.l of . mSic b!Id' D|y l.rd b l! diniDilhiDg of witl n!,!a$ 0!

Don in &y aftlpri*: ctullr4 @itrd lrd m8D$irc individd5 *lrljrg for

org.diz.rio[5 lbrl pL.. gal4 dphrsis oo pc.pl. dh.r rl& d rc.6!o!o8i.s.

Aeliding b G.o a 4r. (2m9, |(swLdg. Mes@@t E|ad io e rll of tb. infomiion

wilhi! d orSuianim-whict rtlo*s ildividrls to .pply sii.blc infom.d.6 &d trwl.dg. !o

wnx 6cy drldy !ro*-!o @L 'w loowlcdgc (Rri5iEghdi, 2000). Tb 6jd l.st is r!.

rlcv.lolMr of orSrniatonrl rtulnG 6!r .mbin lh. ooar &lv!&cd clda$ of

infoE.tiro! tffi, indirpd&|. iqst of hl|E& tBpo@, 5.d .fi.criE docirion-n Lins.

wil$n ed A$y (199) nid t!.! Kldl.dgc Md8.d.nr is r ptlcc's rh.! Fovid6 quict

!F* to i!frtuution ond orF ie ftdrhou *tFL sFr.n! .. nc.dcd, to iDporc

orgrni4ioD.l l.uilg .!d pcrf.6rM. Cold d at, (2001) r.|& t!.! f@ FquiE tb. .biliry ro

lclmgc c||mt l@wl.dgc &rd cian. tw lno*Ld8c tbtl p6irt@ tbd in lhc ctorc! DrLt3

a coopclitiw 6titi6, Tbc 'toowLd8c vqlas' wuld rbo D.cd ro bw. s oi6.tl

uxtdlndinS of rhc bsi'B ofrhcir dS.uidior.nd hos r[.t errt colExt fit withi! it,

Such u!.Lrd.ldins ii n@s!.ry for tun .cdw iovolqDeor i! lhc ors&iz.lidd u]ahins

.rd Fl.uios prles. If tbcy tDddstld d* bpli.ltid of d.as6 i! U.n *o* 6l.xrg



for th. bBin6s mrcrpris, only 116 q rh.y b. in$rm6rd in sli.hrclizing rb.

o4rnizatioD's t$l p6cti.6'eithjr th. c,(t!dd ndiry of nlc burincls .nviml'n€lt Civ@ th.

rc.d fd All.nmy h l.hing snd &ctuid Dabr& sh bowlcdsc e*6' would al$ ned

to b. cmfofllblc with slfembl ed sclf-|.|mirg. ln otbcr eori's, lbcy sbuld D.cd io rct i!

e oftpm.uid hodG lh.l involvB . bighcr d.8G of rBporiibility ed.uto.ity s w.U $
cq.biliy .nd i .lligcrc. for lhc bodlhs ofbo0l

Th. |3ter lb6r.dcd @tdr by cc$ ., .t, ( 199) PloFi.s orSenldotrd l.uils $ p.rt of

orSrdzdi@al loDsl.dtc-t)lDgldE t Fo..&r!6 6 6 bc d.gorizcd inio n* l.!lni!g .Dd

iDproving qbd hrs rlrcrdy b.a len <L

orgdiadoMl l6in8 6 b. don. .l rbc individurl lqcl, group lcvcl .!d drrDizrli@ ldcl

(vd & Cres$a 200a). Sdg. (1994) con!@ds th.l khwlcd8. gd!.r!d froE tt!. s'e $ue

of irrodarid 6uld b. difr.mt in qurliry ald i, impl@r.rid dE io rh. diftmr

ep$iliriG of irdividuah, gDu!6 &d dgdj24i6. A@ding io Ctlrsd.r ar.. (1999) ar och

l.vel lhc %eiz!ri@ @ gtin or obbir |w bFwl.dg. rld al$ td$ii thjr knowl.dg.

InicgBting iniiftr, .e.fu$ ed iDsriturioDlizirs (thc fou k ) e foB wisl ed

psy.hologicd pt!c$6 tlr con!.ct lbc lack of obbiniry od tdtsf6ir8 hbwlcdg.. Th.!.

@ @u t!3p6livcly at 6c iidividurl l.v.l, slup l.vcl and orgeialio! l4l. Thc p|@s

@ b. sinlii'noaly tr.Bniri.d into th. fEt ts 3tag6 oftlowlcdgc bd!gd6( vhich e
obtdnjng ed oryrdzins tmugh iDstist &d .*!l!Mr ro ilt gnting .rtd in dndolrlizils.

Rdanhd u. ldious tlrDs fo! obLinilg loowlcdgc. leh a Noul.'! (l99l) 'ldowL<lg.

.Mtiotr", Hubdt (l99l) 'klowl.dsc .cquisition . Cohcn &d Llvinitr.l! (190) .blorytiv.



capa.ity", dd Mdch\ (191) loowl€dg. qploBrior &d dploit tion . Otha 6.rch6
ext€nd ih. ned for dgmtltioB to orSeir! ncwly alquircd lmowledg. by inrerprhrion,

slorb& i cgrarion &d distribulio.

'Knowl.rlg.' is siFply 'infodltion" or '.data" jf jt facitirrtc orgetariors in o€ring !.1n .

bfo@rion is desipriv€ rnd ir is ddiEd fim rhc slNeB !o .\rho". .\rhar", .\yb@". "whd-

quesdonr. According ro Pf€frs ed slrlon (2000), th€ 6sntial st 8. is to apply th€ bowl.dge

b ti6fm lhe "hoe-to quqtioB inb sNllin bt€ qle eirhh tb. drir tnowt.dg.

Ilr@8eDol prc@ss. Orymjzarions should apply howledg. to develop $. valucs drar m
dMdcd witbjn Ihe b ledge.

(nowl.dge n61 b€ ohain€d befor. it cd be.ff{tirly bdipulal€d 10 m€a $. purpos. ofa
orgejatio!. Dury, (2000) sirt s ihlr .hbwlcdge' @ b. cEared isid. d orgaMri@ d
eai.ed fron .xlcmal so@cs, Tn diticsl flctor in d orgeizlrion\ succcs dd

conpditrld6s n thc o€tror &d ttufd of loovledge sd the proc.s of gainhg new

kiowlcdS.. In o.dd ro m.Lc th. most appropriale d.cision, tbe cone of.knowt.de.

mdag€n.nt esB rlar the 6r.ct inloDarion is fsf€rcd lo lhe nght pdso. al th. righl

tinc. 'DE E of lhc infolmrion dd c@rrot rysr@s s sc .s @mdiam wirb pEn tncd

goals! obj€ctiG ed best lra.ties @y not r.c.lwjly achiw. long-retu orgmizarioMl

@Dpeldc.. Thn n th. w6ld of .Eder'rhing.' wbjct cbailarga ihc Nhp$6 ud. ying

the '.@.ptcd eay of doing $b$. This world dds th. crp.biliiy of u.tdsranding rbe

problms io a new lid( sjven thc chdgirg dvircMolal ondrrioD. .Ih. focs is nor only @

fbding dE 'nghi as6 bul o 6king rhe .ngh qBti6s. Thn world is @n!asi.d Aon tnc

bld world' bt irs.npheis or doing lh. nght rhiig'nrhq rhe doing things right. Th. $ope

ed tlE lA ottmwldg€ Dlegdan b&e iftF!6cd bul rh. indisFneblc tu16 rhr eovd jr



cmd chmge. Eow rc neae. bowledge d.t miDe! lh! de.isim thtl we nake ed thc

&1ios thal E lalc. wc nust idhtify ald uddtard rhe pM.d|B th,l afret oE deision-

mtjnS dd &tiom so lhd inpondt sle?s Day be l.ld to cnh6e th. qurliiy of th6.

prcedu€s &d, d a rcsuli. €nbdc. th. qualiry ofthc actio$ tak4 ed lhe d.cisions md..

OrCaniados @ foqued or th.ir Gtro.ls to inpDv. the d€livcry of tnowledgc. Drlcks ( I 995)

slat€s thlt krowledr.' brs b@D. the mb.conomic mouc., p€rbaPs dd UE edcc of

omp.tilivc a&utagc. Nara4je ad GaGh (2008) $at lh.l a orguiado.t div.6ity

poe$ h a force which has beo icm.d a ihe 'lcDwledS. foc . which h pow*d by ilc

'hosl.ds. wdk6'. T!.8rc*rh i! rh. fm s divmiry is dctcmincd by thc klowl.de. fog

od n is Fn@Ed ir 1ems of culond Elaincd dd gained .nd rhe n* sryicd that de

labched ftom tinc to t@.

Berh.l(l9m)o.n.!srh.leoodlodciehirh,sttGalilityloinpE$oth.6.(Boh!&dGrnon

(2002) sugg6t ilat l.addship' is a soue ftom whicb to dcvclop a cl@ visiolr pFvid. 8.lt

onidencc lo th€n ssbtanis &d il is posible with Ue h€lp of@llabontion dd comuication

H€ilbruo ( 1994) ssid th.t tne @ncqlt of'l€ad.Bhip' ha ibre si.ps of rh!@don. The nd $cp

is to d.6rc lad.s. Th. saud stcp is rh€ atlind. of tbe lcad6, IlE thid st.p n !o f66 on

hoe w.ll th.y conclusively cmrdi@tc ed behav. wilh idiliduls dd concm s w.ll as

Darcrirl Mft.6 b.twed l€add dd Bsista s Gn. cdc.pt of l4d*hiD @ntin8@y). Bum

( l9?E) !d Bss (199?) Mtend th!i, or the bdis or lt@dt poblicizcd lqd.Bhip dcepts. wc

d divid. l.adsship 6eon€s into tovmdt led.tship'{d 'Lvolliidied l4d@hip .



Pob.L' (2001), Kin and sbin (2003) suss*r th.l @v@t l.!d.ship' is NiEilat d by

re.Ls. vilh the focu on tundm@ral &d peiphcral etisfaclion agoiDl neds. ll bas . stand,rd

ploc.ss ro contr.l dd ils dm L b haiilair the st bility ot th. orSeization.

Robbis (2003) sbr€d tblr ir!.MUR la&6hip dalc thc aim arinihn@ thrclCl'

illminating thc rcsposibilities ed task rcquests, a it scoMg$ aod l€ads assistetJ trougb

$.se adjriii€s. A corponli@ is d ilediou d.vi@ for obtairitg prctu without individ@l

BpoGibilfty. Nucl, l€ad.E will Euml4 dd Ewlrd tb€ Nisnnas efrons &d tulfilt (hen

elevst debods to cain prid. in ed $ppon from th.se &ljviti$. Bds (199?) cont s that

rhoevd dsGlels qhibil ey.@@u beh.vior, lhe leadff ha to puish tbd im.diarely,

Pdonal ladGhip is th. p@.!s of l@pilg you visio ed v.lucs befdc jo! ed alierinl

you life in conS oce with ibd,

A@ding ro Bus, ( l9?3) ed Frv e003, rh. high4 l€rrl of rhc rsk Equer of thc woris @

be inprcved tbrolgb coNdional lcadehhip dd it will enldc. the plauibl. sbiliry of$e

volkd dd n al$ allows the asbta.B wii! moE r.sposihihi.s 10 b@bc & dployee,

building upon *lf- ibl]1)rd6t and *lf-6sinilarion. h this wax rh* mploy.6 @

sinulb.eously tultll rhe conpsy\ aim dd rcalize individu.l ieknorphjc achievend(

Tichy &d DeldM { 1986) prpo* th. detailed d.fiDtior of tEsfottDtioBl lad6hip . Th.y

shtc rhai lratrfonational lc!d.^ shodd be 3p.culatiE ir bn.gine irnprv.mor in th.

ory.aniation md .ko cqle the chsnged vbion, By the po@dur. ofln€ chmg. proes, the

tiBfo@ti@al l.ld.s m @iv. sr4lort b rh€ dSrdzati@ be.ue, within this cs.eb, thc

l@ing orgmiation is a req conc9t of bsinc$ D@gdat &d fd sub$qucnt 6e4h wc

can slso follow 0r. ncw leadeship il@tics dd divid. 'l€sdeship into inlemus. l*deship'

and 'wolulionizld lezde6hip". Pclr I. Druckd @nrads 0ts1 nnE€eodf is doing lhines



righ while 'laddship is doing lh. righl things, 'nr. Dost iDpotta @!E bui@ thar lqdcBhip

nccds ro nalc in the 2lst mtuy n to i'tc@. th. prcdu.tiviiy of howledg. vdk &d th.

Orgei2.rid ltuitrg @ b€ atrer.d by lqd.nhip (Popp6 & Litshitz, 2000). L:d6 m
D.tc O. s$i.b ofth€ orgdiation ard n l. th. orgsdatioBl qnnr by Bing sevehl afrlin,

.diors ed *ryice; s bdi@lly, tbc org.riz ion\ lmirg is afrat€d by i$ laddhip,

Ac@rding to krl! 2002, tf,ithwood ud M€Ei.s, 1998 ed Lriilvood €r at., 1998; 1996,

org&izalion l.mine ed leadesbip e rlat d to esch olhq th€ pro@ss of dgdi2srion

lcming activiries cd als b€ ir4,rev.d by the orgmiarion\ la.lds.

Ac@ding lo EdDodsn (2002). Gill.y ad Marrui.[ (2000) ard P@p€r dd LiFhir (2000),

$e siriel frctor lhal afreds or8lljanioDl l6ing is led.Ebip. Th. ,biliry of &

orgdiation\ l@ing @ be inprcv.d by lcldcEhip thrcugh iL vision ad by rbc lcming

opponuinB $rt m de|ed b' thc lcsLE $d th.y 6 al$ pbvirl€ opporrmitiF fo. tlFir

bsistarts io bring inFovdor ro lh. orgmialion, B.njmin lerklin stared ihat lle gran pEn

of n&kind's nis.rjcs is brought upo. rhm by lh. fai& stinat€s dui rh€y have nade of the

valu€ of ihings. Vm dd Crc$an (2004) strt d th.r $. oreaniationt l@idg a.rivities e
afI4r.d by tbc dlvclopndr tuod€ls Ior high-Bnl< adDiDisrdo6 dd sralesic l.ad.ship. nr.

bdic purpo* is lo psfom B@h on hop the sylr@tic factos of orgrniarioDal lming @

.frdicd by the l€lrle. t adeE shodd bc vigjlet lbout m$gi!8 i! l@ing adivitid ir orda to

.nn ne $c lcEl of orgmialion i l.ding lrd to bc ablc b fe dE fide @Drditiotr.

A@ding io a cbssnarior |!s.@h don. otr rcvoluri@iz.d laddship rd orgeizti@ leming

condlctcd by I-m (20{2), the p'rg! ard lchjd.Ddt of orgenadonal l@ing cd &rually



be aff€cred by tanslomation l lanleBhip. Lenhwmd er at. (t998) dgue dd .€lolurionized

ladGhip 6 afrer rhe abuddt etrciocy of orgeizli@al l.ding. Tn orgdizrion\

le,dng @ bc efreclively affcd€d by rqolulionizd lartdhip nd it also eonsc $e

proccdw md a.hiden.d oI rhc orgsizatid\ l.ding,

A@o.ding to le (2002), sado (2001) ad Leilhwmd er ar, (198) Fvoturionizcd leade$hip

hd . positiv. impacl on dphaizing and @@gng spini of rcawo* &d invotvmdr.

Ac@rdirg io B6s (1997) od Avolio (1990), rhe prcc.$ of l,\. orgeiafio.! ltuins ed
revolut'@jzcd lead€rship bave a sie fcot rchtioNhip &d fins 6 brirg inprovmor tud

etrcidcy in lhen l@ins vith @olutionizd tqd6bjp.

Ar orSdation's hindtue io hodiryin8 wh@ h.ing dvmmcnd ,Bsc tud bbival*c

's 
a cncunstbe for which Dey possiblc $lutioB e ofd€d Sch.i. ( I 985, r 992) suggesb m

appro&h lo this prebl.m rtrat is vcry popule ed wid€ly discussedr & ogeizsrion s cult@ rhal

QN$ biDdrucc at thc ml lc!€t EquiB chdg6. Thc pst od cumr smptions,
€xpocn€q philosophy. ed valu.! th.t hold n iogerhe, md e .xpEssed in it! self-inlge,

imer workings, inleractiom with the oursi.L world {d tuim exp@tlnoN, u called the ,cultue,

ofa orgdizljon. .CulnD€ is b.sicslty rh. valu* ald bchlvjoR tbar compns 0E saial and

psychological elvi'<mcni of de orernizltior Johr p. Kotter dd Jdes L. H6tcn ( 192) !ral.

thal having m orseizario.ol cultuF sdcs rhr4 puposr ir ati8ns. horivai.s $d controls ldse

8rcqls ofFopl€ - thrc. nftdo.s dBr.E difficull ro .to by ey sme. As such, $e pow.rtul

lsdGhip bol is .cultuc . Thc psrdology, b.harjo6, dp€riD.nt, exp.cilrjo$i p6rc@l ed
cuhnl valu.s ft d.r.mined by drc .culre. ofh ore&iztj@, Thc tadcs pay an ntion on



orCdi4tion design ed sfiucre in ordd ro m6urq dd c@nol on r nguls basis.

Orgeatio..l cdhft n uiqu. to evcry oreoiarion and is dc of the hed6.t things ro chmge.

h r mdag€Ddt di$dtanon oD o.geiztional cultuB in pdticulr (D.al & Ktu.dy, 1982;

Petes & Walmd, 1982), whicb aho jocluds the wort of Schei4 sllle gar .crltE. js a

Deheis th.t is us.d by ,!]e8dan to .chi.v. sp@itc go.ls of rhe qgaizatio. e eell a5 lo

@rrol tb€ b.licfs. udesranding ed anitudEs of individlals. Tbi! @epl of cutrtE is elso

anestcd 10 rn discussiors of schools s orgsiatiob, in whar Ev* $d r*onsjd (199t)

mph4ized on dnqdon l adrinisfarior &on dE culru, FrsrEove.

S.hcin s claim rhal Da&ing a .cutiue. is s naftcr of.ad@vor rowd inprcsion and jn&gnrioD

fld thal glolp lemjng happcis al $e Usrerjcal ini.mal lev.t md b.bavioEt l€vet. ihe

subn.rserl l€v.ls of l€.ming nu$ be thought of 6 vids or . . sharcd basic conjecluE,, (Schcin.

1992. p. I I ). Scheh ( I992, p. r 2) @dt@dr lh,r -A greup culruE @ b. d.fin€d ai a patten rhal

's 
ed io solv. rhe prcbtd of .r€mat rrlfomari@ dd inr€rut rteentid ssmpnou. to

t€dh a n* worke! !h. nClr' way of psceivine. rbiDling dd f@line in rclation to ihose

Tb. cftcpr of cdrur' is etut fo. rh. leadd b u,<tc61,trd .\cDiryty uf.lbomabl€ dd
Dcon$stor $pe.ts of group6 ed orgstationt. Bpoko and uidcndfi€d Dd.61adinB

which h€lp p.opht anitud€s ed actions ed overi exptMrioc of then @ducl. We cdDol

@ut r o. dcb.r€ lh*; n is vcry diffcult to Eodit lllar

A@rdirg ro thc lrr@ing of A$rir dd Sch6i\ .{toubtFlmp tcding. we h,v. to nodif,

then ed lbe nme conristor p.rt of th. ogDilive srsr€D. Tbis ir?. ot lcdilg proc.du. is

i@crs.d ed slch a l.Milg pMes k d€lpty exnn@ling uc..rainty{Eating od lad6s



mnn b@mc awe ofd.f@ mch&is $ ihat rbe djsring c' N ofth. grcup n &foded.

Ir lh.y do .o1, ih€ 'cultuF will harage $en inst ad of it b.ing nMged by thm. Schcin is

cl6 rc8fi|i8g th. Ebiiotr b.rsq cutN dd todaship. Tb@ e rwo iyF of lodc6: m
of tlm cr.at s a cultu!€ whil€ ttE othe! @t glups dd o.g&izrioB. Aft€r the culrue G

@r€d, th.y de|€nitu rh. qircria for l€ddbip &d tta doid! who O. tortd is. WlEn ile

cuftE baotu€s Dal-tunctioDed, ir b th€ eeifi. rark of l.sdcrship 10 pcEcive th. nnly-

hnctioDl .rd nal-tuncdon.d facion of ihe €xisting cdnre &d to llrmg. cultunl dev.lopmdl

ed modifi*ti@ i! such a qy rhal $. grcW cs exisr in ! hodified dviremot (Scbcia

\992),

The burdld in Sch.in s prcFsl for orgeiarjoral cultuE e in pan rhe diffculi*

ocou drd by dl cultual &!tys$, Scbeint elution to tbis lppent i!@rshi6cy, 6 we ew.

is pluged ir lis fomularion ofLldcbhilj 6 rh. d.v.l@mc,n of cdrrc, a model ev@a(v. of

ihe ds3ical view ofchang€ (CnadL!, r 966) a! v.I a the leamjng leader.

lo dguanbEl l.ming rh@ry S.h.,4 Arglds dd Scb6D. Sog€, &d mmy othd traiteB

addr€$ ihe frct tnai tle prcbleh is s),thr8 bur uivia! md n! solurjo @r.s on bejnS able ro

explai. Ih. odgis dd nare of@nccfls-ir,uc, o, the 
.larl6h ofsbard basic sMplio6.'

In ordd to bring chd8. in th€ culte of$c grcup d orgoizalio4 rhcse d. th€ roorJ thsr have

to b€ chalg.d. I! eBdiou isse is hoq did grcup wort 6 t.d by rh@ dd obc by th.s
6s@ptions? This qucsri@ Ebairs urfuw.rcd by Schein dd h€ camot giv€ ihc dspd io

ilis question. The qrcstior e b. sv€Ed whci it is t@gnj2!d ihal hMd @gtutio. bss nd,
srmbolic ways, whil! dfrftri is nor hpi.Iy s€ruE&d ftom irs .xrenEl, sIrbotu

E!6ol.no. Hurchin! (1996b) contcn& ihat $c le8ug. &d sldbotic sr€lm which hold

dx hdjrioral aupdon l[at hMd @sition is id6ric.t wirh irs pubtic expBriotrs, has



misled u aDd ha led ro a qigwus dtablishndr of Lul@ cognition and mnpEhcid |!at

elinimte thc kDwlcdge of our imd sorld of falings, val@s dd ihe thjngs that w. know how

1o do b[ which w c@ot *pE$ in slnbolic fod. Utrlile Und @rn'put6, ou bEic @ rcr

tundddr.lly syDbolic p|l)6os, but m a vsr amalgdation of intdtint€d @El ncrs eLich

work in pMllel dth€r the lin.s flshion. Ncwn! e iis bs. uit thlr 6s@ble into pahems

wh@ suitauy acdvat 4 ald disbMble who ihcy e nor Th. huM bnj! @ poe$ od

dognte worddtuIt efficidr p.tctu beauF of i$ p@.$irg capabitiry ud synbols, s@b

as wddr. Ncural r.$ have enonoD nMb6 of coDatio6, md it ls this variaiion which

dplairo hl|!M stltegy. Chwhbnd (193) sl!16 TLe pafiicutn @fieu.rioi of wighis

within thal n.tsork cm EcoSnia rh. chrad.i of o.e\ @idont one.s Frc€prion, &d orc\

Nhitlde. The &thropologists S[!us ed Quim (1997)i also Holard ad euim (199t stlre ilFt

this is thc fatuE of oE brain which .@D$ for rhe upE€ddt d ptrsdcity of hMe nar@,

md il is this platiciry which hltL cultuF posribt. in $€ fi'sl plece, . @oenidon she€d by

.veryue. No naner what is happ4irs in ihc oul€rrlubric!! or itu€/!nvar.,. worl4 rhe

hum nind @nsf&rs a meritrg of ir TlE aratlsis of culrunl D@in$, .pred by

rnFapeMlal ndtll s)3rcm 4sdprios. ud.Ft$ding ehcmA, {.t exr6 tE6onal, world

syslems is $. mt of aralysh. They r@Be ilc.ulre, &d the Foblm, in thai, vies dd

As te t]low, hlllm .nso d.vclop relariv.ly cotuistenl sysins which may tlmin for a

coNid€nu. Friod oI tim.. s how @ se cxplah rhe @@os pbsliciry of hm& Mrw?

How b qpldn thc dMbility of cultual c@rripctal rdddd€s in oredjarior.t th@ry n a

.lisrininaling hsue for cdtufrl ihe'y a! well s hoF to nodiry ihc nal-tunctioDal anitudes fld

muti6. Ac@rding 10 Stres &d Quira thc ilr.Bctis bcn 6 ib.k $n 6 &d thjs wdt4



the n w d.frilion tonsists of r€gulu @crlmc.E i. th. huMiy*ated world". Sfauss dd

Quim (1997) lulrlroia slch Eguluitid. cul$e is a @sDiti!. prcc€dw, ir i! rct ditrchr

toh dE d.rtlay oulitrs, inlq!.tiG win orhcF. uxt6n ltin8 with o0!d, eilh mrdj.ls or

anifac$, Accordiq to Straus ed Quim (1997), th€e @ O. fscton wlrich contrib e b rhe

odlfuc. ot du..d cdiurd unddsEnding, 6 F.dMib.d h &ms of n.l rchiretuc lnd

pmFni.s. h G ln. udstandi.g of thes which is mosi r.l.mt. For Sch.in ed other

orgdiztiornl l@ing d6nsis. tbe FoFgalion of ch&gc in e orgeiz.riont culire

ud€6r.rds ilis .cl @hic.fi& ed prcperri6, s follows:

. N€@El @tuec 06 ihal d &ijvared bt thc cdhlr @ a@leralc<t .nd e tut qily

. Cuhlrd un<lqsrandirg is self-rciDforcing. TnBon (1990) liaics thai ihis is so b*s. the

Dle@latioahip srqgtbs or gnviry of . parcm of etiv.tion e s.t e 0ur rlEy @ .mpl.t.
themclves in situ.rioN wh€r. only ! t w of dr€ir reminals @ wdking. Tl,js rend€ncy would

m.kc n difficul. !o &lagonia a p!tl.r4 s w.I s s.m oul irlrlidriry thc lhif6iarid in

thc sme rh8r ilvalidlting !h. neif€sratioD is disgartLd by tbe old6 3elf_@Dplcting

. N.garivc chenr. fd cmplq .boil€rplar€ 
, hay qe Fopt. ro avoi.t c!s.s whicb cheg.

dEn thintjng, t"rut i!, ihen sch.mas, b@ue ihcy codd @riain r€sriDony which conr.adjcis

rh. boilcrplrr. o. ncg.riv. $hcfu.

. Th€ l.st cae for th€ p6isL@ of culrual *bm is thlr snol8 Oosn,ve or n.gativ.)

f.dings pE€dcd d qpdioa. which sould lggedia th. Dcual @meti6 ilr n ult d

fron lh. aFridc.. fte resull of tDssing such ncum,t cn&nci€s favor tb€ p@ist@. of

sch.oa by @sid.ring th€* f.at!6 togcthd, Oryei4riood bebavio, is rcpr.snicd hy



th*. dmble qtities, To h.iolain th6e lchdas - Bisiing choge. in olhd words, ii h

der.tnir.d by @tur,ndy inrcncrjlg ir rhc wodqlre or dsdh@. 6 wel as by

or8&iztioial policies, peticd dd Dulind dd dr@fdc, is ml sispty caus€il by th€

pmp.ni6 of onc\ individul *h.@.

ftc t .bnologic.l dplosior ba clbg€d thc way v€ @@Dj€tc, sr@, 3he ed exch&s.

dala ar low cost dd high Aed. Tlrc availalitiry of p€nonal computes on .v.ry mrtets d.sk

ha nad. infomation DoE ntidly availablc tha evq. bfomrion T4hrology (IT) s'srcns

@blc ih. irncgBrion of i.toinrti@ .Dd tDrytcdgc ir thc orgotjtion s w.l s rh.

dev€lopnfr! Eesfo. srorage md sd.-keping oith. deaizadoD.s kaowledgc rcsome.

A@rdins ro PoEll and D.nt-Mi.dld 0994 ed W.bb ald Sc,hlcmd (2006). !
l{hrclogicil sysim is nece$aly for effectivc .know).rtgc naug@ot,; srudi6 that havc

exencd th€ linl b.rw@ infomarioD i.chrologiG .nd thc md@ of qgaiz.donat

perfomda navc f.il.d to ddno$r6rc wh.th.i o. nol lT is dn dly rlar€d io D€rfo@., In

thcir study ofU.S. fim, Posell ed Dqt-Mical.f ( 1997) foud ihar IT in ir!.lf.ti.l not impov.

dg.liztional F.fotfue, bln n o ohaM orgoiurion t pcrfot)@€ wh.n it wo*r with

hmd ed buincas ssets. T€c cl al, (199?) conr€nd th.l rh. rcchnologl, is edsily c@icd so

th.l is why th@ is no eiarioD b€tq@ rc.hnotogy &d p.rftu@r ii bdm6 a n?gitc

$@. of conp€titirc .dverag.. b r..hnotog is nol alM,r diEcdy ltut d to orgdizarioml

perfofte@. Res.Fh shos tnlt IT ce inpDv. p.rfom.c .d la.t io sNrained adveragc

whc. onbiftd wilh othd @u!B (Clooc s Rov, l99l; powel dd De _Micdlct

1997). As srcll th. technologiol s,$reb nsy not dirccily c@nibur to dgdianjoml



FrfolrMce, bu n h imponat for th. acquisition of kNwl€dge &d howt.dgc4ptiotio

poe$6. Rugglq ( 1998) starcs thar duins :he l.sr fe* &cadd. contriblrions rude ro rhe ficld

oI l@wlcdg€ l)1m8m@i' (tL@na KM) bavc g|M sd pur fos.d a sier of <toubis &d

ditiqu.s aboui th. value 6d rhe efle.liv.n ss of KM t@hnologi.s and solurions.

Or86jz.tjo6 that e facing lor results dd .tisslrisfa.tior eitb ihcs. lmb (pj8by, 20Ot &d

Rigby A Bibda!, 2005) ilv.st a r!.s@ble dout ot Eoncy ard cffon in impldating ICT,

b6.d I<M applicarios (Rigbr & Bilodqu, 2007). From a rcw, institurion t penpfttiv€,

rebrolos/ @ b. sg in rwo mjo w.,s. A@rdins to M.rq ard Rowe (t977), tehslogr/

js iic toE" that qpNe! th€ wsy in which wdk n adully ceied oul, so it should be

prolELd ald pcded non orgmianioMl pGs@ ald myds. ft. iBrM.nral difrnrim of

lhe o.g&titio! cd be reprcserled by the t€.hrology &d iic isrilllio@l l.vcl prct .B thh

@E Aob d&hal pBsc.'IAodp$r 0967) @n&n& rbil tb€ oleajzdon,s rcI. is ro

cohply vnh 6doBl n ths. ar a r€clDologicst level which h6 rh. rcle of pqtomjn8 1he

DsEharal tuncdor of rhe o.g&iztio srch as !tr.ducilg g@ds o. F.fming $et6. S@tt'

(2001) slares ihll r!h!olo$, itselfcatr b€ muidcrcd s !!) isdturion l v.hclc, inorpor.lirg

uos utiontl aylhs dd valG tut na*e ihc orSmizatior ad adop$ n 4 a bgirim .

Tecbrology is no longd o ,@E' io b. !rcre.iert by isriiurioi.l Dyils ed pt$B. Raibd

rdlhlogJ, is a fomal smduE in its.tf, b.i!g a synbotic bycr of Brion l f.s[ioB. As su.h, il
N adopi.d 10 sk dt€E l eognition.T.abtuloay woutd b. subj@t b the !m. instiiuljon l
dtrdics thar arc ourtir.d abor. fi^rl, aiBl rc.king phcli.cs. rechmlogiql tools

tbm.lv6 @uld be d@upld &d would @dnu€ b opcEre ,id. by side wnh r.ctlology.

S€condly, since G.hnology bMb6 e iri.gnl p.n of rhc insriturion ti2ed s,$rm, tnc goal is to



vcdry thc ctfedvmss of rhe adoFcd l.chtulogy ilMilbty tried oul .Ejoicins in rh.

t€chmlogical mtri &d not obEidng d o$jedvc v.dfiarion of ils urility (McF & Rowd,

l9??). Thi.d, tcchnology cm play m iDponot rcI. in fmine a bddgc bciw@ the

orymizalion &d iis iNtiturio.aiized mvircmen (Scon,200l). Prefe$ional i.stirulional

Detworb lt t hlluoe dganrzationd €hoi.6 by prcpGing l€gittuar€ rechlologi.s !l$ act 6 a

vehiclc, rhhu8h r.chrolog/, ro legiriEizc bchaviotd ad ldue slrtro. ddived frM

t€btrologidl l@ls dd ndbo<ls. Aadding to Bet .nd WalSab&h (2005) dd Cui. md

suhonlinova (2006), IeDoryhjc pII4s6 .d bc obsn€d at the acboological l.v.l by a

resmh€!. Techlology hd ben id€niided d subhcl ro ienorphic pmc$cs...

Exploing tb. id.a of lsDg t€cblology in bu. dQth @ b. fiuitirllt e.ltzcd in tcm of

istituti@l nth.r tha! iGrmml,l drnmics. Knoet.dg.-Meagebor rchnologi.s, s paa of

a fomrl $nct!e, cd b. s6 s a celebnnon of rb. orgdizatioat idelriiy d . Kmwledge

ht nsive Conpsy (KlC) IlEs nyths @ impofled nob 6€ oursidc 6 a n6s 1o l.euinte

ltle oredizdlio! in a sdd bowledgc sociay by KM technologies. A tevia of distiog

conceptu.lization! of lT-oabl.d loowlcdgo mMg.hor suggsrs rhat spdse air€nrio, h6 beo

srv€n b inc hmd asp€ci. of krowlcdSc.cMrjotr. Givm d. in@ingly ,sicte<t'

avit1mot, thjs domi@t model of orgMrioD.t k Fsledgc,Ill@g@an stslm is

ir€Bilgly @sE jn.rl by ir'lsl@ ar$ Lnbnizie'mtrE. tt G slg8lsrqd th.r tb€

'Heg€li& od K&tie srrtens e bend suit d for th. ${.lled .wicted' dvircmhls.

Th€ looql.dgc ainclue of ihe KIC is .nbcddcd in XM r€hrotogics in addiiion io ldious

atitutio.al n.tqorb vhich @ exmally @nv.y.i by th€* sEuctu€s. O! th. othd hd4 th.y

@ d@upl.d filD th. ey in which p@plc ..lully oFnr. tb6c auuclE e4 @scquddx

lehnologi6. ro avoid a @nnicl berwa Lgiiimrc &d &rDl hchflioB, d@Wling is (*d In



this sBq ih. .uthos obsetue ihat Egddl.$ of the dalution of tnen Fdotudcc, ilca.

Echnologies e chosn, chdged dd lpdated. As e oryetanon tends to adopt KM

lshnologi* ed solutiom which e .lre.dy in us. sd €com€nded by othq qguizio6

drd prcf.$io.al .etwo*s, tbe KM l€cbnolosi6 dd solutios c sbjer to ieboryhic

dlidics. R.gsdd of thcn pNa [6fm.ne or aPPlidbility lo tb€ sleinc dgeiati@.l

@ntd! thc B of !d lecbnology b@b6 ! ma*s of tben |cgitib&y Th. @ imadon of

l!c* hypoth.ss {ould lad u to @Dcludc thd dltzing KM le€bmlogics in rcms of th.ir

insitlhdrll valu is like judging frshioBbh clotbcs for tbet calaciry to keep wmi if th.n

rolc is symbolic, i$u6 such $ elic&y mtt r only as long d th€y e pan ot fie mt4b A

rad@al ny'h nthd ihd a Ftionrl choic. will b. rcprentcd by lh. adopion of KM

It. D.v.loprmt ol Corp€rocy

Thc @mp.idcy app@n to hl|lrfr clouc. mr.gcnot is noi oew. In l9?0, conp.lcncy-

baed apprc&hcs wilhin the corponre dlircdcnt w@ ilitiaied al dlr dmc nd th.n us h.s

i.c@sd, David Mccl€llsd intlduced th. id.a of'tonpelency inio lhe hMs uosce

litmtuGi its s.l.ction p@edu6 improv.d du. to hk .trorts to ssisl th€ Unil.d Sbt.s

lnfod.tioi Agdcy. Mc€lelled slat d tblt th. jotss.lytic apPl@b6 to fic $lcdion of

p€fuml ws th. ploFsrl ro tBl fo @Ep.Ln@, int lligd@ tcsiilg atd l[. tadrliotul joF

.n ltric EDro.clB to peMrel sletion &d ihc rh@-growiry diselisfa.lio Mccl.lled

(19?3) propoed th. sldior of FoEigr S.Fic. liforn$i@ Otr@ in his Esgch 6 a c.

stldy, Thc conp.Lrcies such 6 €ms$cultusl posiiivc cSards. interpeno.al sdsiiivity ed

nmag.m.ni skilts difrerentiared rh€ sup.rioa tron thc av@ge lnfomation otr@s (Dubois,

r993).



Fims nccd ro efr€ctircly o1@gc lLe flow of rlsou6 ir ordd b swivc ed to gre* in th.

conpctirive buioss cnvircmdi 'Ite loowl.dg+bed viw qplaiB thal lacit kaowledg. h

rh. fiiical @nFnor ol rh. value thd a fim ad& to ns n'put md rhal a fimt abiliq, b t&sf.r

rhis t cil knowledge is thc *stial $!M of sulaincd @npeijtirc adverag€. ltho fims

intmd wilh qteml @$druol5 b. they supplim or cus-toIrm. tbcy sck to a.quirc !d/or

tuintaio @$! lo k owhdg. thai dhfli* would rct be .f6ciody svailabl€. Knowl.dg.

trsfci is a nDction of thc absorptiv. capeny ed th. @nbiDriv€ calability tlFi checr.riz.

the @np.tilivaes. Reeu.6 e ioputs i o a fid3 prcducrioD prcc, such s capiral.

.gdpman and thc shlh of individal dplo'@, pat@G. fime sd raloied tw86.

Resolfts d ei$q t&giblc or in&ngibie in ..tm. Wiil in@ing cfl4tivoess. the sct ol

reeuc.s availabl. ro tha lim r€nds to b€(m. leg€r.' Individud Esu@s nat mr icld to .

@np.titivc .dvataee, I is thDuglt lhe sFdg'atic @EbiMtion dd int giatior of s.ts of

FelEs tht enletitivc advei.gcs e fom.d,

Ulrich (1998) stares thar. thoug! mnFt€nci€s, human capilal, 6 pdt of ini.llcctu4l catit l. cs

b€ obsF.d. Bo is and Fnze e002) rgw th.t lh.lssledee. lrldt and expqimc. of

.nplo}t6 e .ldivcd from hul@ c.@iral. ebc@ @di6ed bowl.dgc 4d rclarioDd opird

rcpr.eDr loowl€dge lbir h cnb€.laed h thc or8eiationrl !al@ cbe'n thrcu8! sauclml

capnal. The 6cend4t of hMd caliial h2s ro do wi$ vales, modvcs, tal6ts, knoelcdgc.

stjlh, ard erFi@e. Mafidd (199) n 16 tar @npetdcy k dE indistdebl.

chd.Lristic of oy i.dividud th.! cul|. in ctr ctiv. o. good pdfome@. BoyaEis (1982)

st tcd thai suc@$tuI p.rfm&@ distilgurehcd non bs{uccestul Frfomme, inclndes

pqsoBl quliti€s. botivcs, .xpdi@e od b.hivior.l chuacteristics thai tr bc dilLMdalcd



Corl'c!6.i6 @nF!E$ rE .@p6d of tDwl.dg. .td skilk .fi@tiB. rcliiioD, dtiE

rnd u!. of *ill. Ir lhc old e@hy, d!. !o tbc afoc-tMtiolcd clatq qutity, diligloe .nd

pmducrieiry, rh. @gnitivc cdpoMr of c@$&oci6 B prldmimdy foddd. Fldid.

(2002) @nt@ds th.r i! th. .volvios ildidv. eomor hmooiols Froff rE livilg i!

6muiti6 wNcb l.rlb.b v.lid . t!.ir idcdii.$. I1t.@rritirc@Dp@@tof onp.t nci6

lads bwrds tulfll.d indivitu& wh@.lpinlioB e i! teddle. witb tlc dseiaf@'s

goals, Sust iublc c@pcritiv. .dvdl.8! is th. prol@rld ba.6l ot inpldqnilg ! uiqk

vduc-craning 3t!tc!r b!.d or tbc uiqe odbin id of intcml oryeiatidd tguG rld

eprbiliti.s $n caDor bc Eplicllld by cMFtito!,

lD lhc mid-twti.th @tury, th. @m?l of b.h.vidio .!d @gnitio! th.t pdtilcd a a

@.mt tid is o y me mtir8 i|! wty i! recnt tuflg.nan snldie; tuy s.hoki6 (snoe et

at. 196. Atnta 198?. Huiq 1999, Kolb., 199? .!d B.rloDc.lj & Kovr.i,200?) h.v. |wwcd

i .Bl i! th. @cAl &d its ilctEing i!'podrne !o co(pod. p.rf@. ConFancy-

b.sed 4pmachcs hlw pFv.d to b.. diriol lool in tMy orgrniztioDl nncdm 6reu8ltour

th. y.sr sEb E slEgsior pl@ing s wll ss euldod dd pdfotrMe .ppnisel.

Fq s!l61ins th.s appF&h6. lhc Djor r!r3o6s .r. 6. following: lb.y 6 povid. howlcd&,

b.hvid!, idcnrifierid of rh. ikius .!d clrrbiliti6 llquiEd to tutfll culmr ad tute

DcM.ls.letio !.Gd!.

To .linifi. rhc grp bctwcctr thc @EFrcei6 Equsr.d by ! prcj@1, job ol.. or dtcrpris

divdity dd 606. .v.il.bL, thc focus 3lFdd h. o lbc individud .!d gFup dcrclopD@t

pls.A @np.tfty @ b. &6D.d $: . srsific, &fi!.b|q id.!dn&b .!d m*u!bl.

pidortody of lnoelcdg., alility, 3ki[ ddd otld dcplo]rMr-rcl.Ld chr.clqi3tic lilc
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adtud., b.havid, physical ability which a hm& rc&uE may pos€s od shich is ihponot

for lhe D.rfomae of s activity wi$i. a rpeific buill$ tdadk.Th€ min &6!ilion ot

.@DFt Dci.a ha ben pui foNad tm diflffii uir.E ed conpdic in d .fron |o

prcvide a conpleie ud€$toding of the difreMt r3p*ts lhri this l.m incorFohtes.

Futhd to thc atudy ad tls.eb lt6t wc brE @ndeLd or a CM-b6!.d aDaltsis of thc cxbdnr

defnitions, w. have ado e<l lhe followiDg detnjtion of th. lcD "o.Ftcicy :'"Ihe

conbidtion of explicii krowl.dg. sd tacit, sldlh sd behlvior th.t givcs meon. lh. ability

fu €trdiivmcs in ta* perfo|rme k cdl.d @nFt trc/

'Conpetocy is denred by th. *ods of Marlli ( I998): Compacnci.s @ h6urbl. hmu

capalilities thar de equird for efccfie eo* pdfot:llt@ dddds. Dubois (1998) stat d thtr

'f.np.tcnci6 d. tho* .hmctln5nc*trowlldg€, skils, minds.ls. thoueh lan 6 dd the

Ik tnd, vh.n ls€d eil[d siDguhly or in vsiou @nbinltioB, 6tnt io slcGsnn

HR XML: A sF.ifi€, id.ndfi.bl., d.fEbL d|d mdunbl. tnowl.dgr, stn], abiliiy.nd/or

orhd dcployhdt-Elaled ch@i.risic (e-e. attirud., bch.vior. phrsical aliliry) whicn a hMd

resowce may pos$s md which h neesery for. or nalerial lo. the p.rfomece ofe edvity

withj! a st cific bBin6s @ntdt,

BornEis (1982) - Boyrtis d6cnb€d cmp.tcncie d lndctlyitg cbdacteristics of &

individEl, which de. calsally (cheg. in on. lsriable cue chmg. in mth€t related to

€fre.tiY.job pdfomd@."



s€lby ct al. (2000) dcsibcd n d e ability cxpas.d in tG6 of h.hwiol 'fte UK NatioDl

v@tional comcil for v@tioBl Quatificsion (199?) dlsrbed mD!€tesy 6 lerfomme

slaldeds. th€ alility 10 p*iom in edt Dlcs or jobs to thc .itndttd r.qun€d iI mPlormem"

'Ite Tr6ury Boad of cslda. S6aaEili (1999) "Cotnp€i.nciet de tbe laDwledg€. shlls,

abilitiB md behavin thai e enploy.. applj.s in p.rfoming hi84Er wolk md rhat 4€ ihe key

€nplote Elated lelds for achieving csulh thrt de rclevdl to the orgmiaii@'8 business

Pell@ld (2000) A capacity ro mohlizc div@e cognidvc EsolMs ro met a ertain type of

situ ri@ . LeBorif (1998) LeBotdf eJ6 thlr "comFcod.s d€ ror tbmelves rcsw6 in

th. sN of tnowing how to !cr, lobwing how ro do, or attitud.s, but th.y oobili&, incgrlte

ed orchsrra& srch 6oUM. ftjs hobiliatioD is only pcnimr i! oN sioalioa ad acl

sirutior is Niqu€, dtbough il @uld h. ctDblch.d a & .r.loA/ ro othd situatioN tbal rc

.l&r$. ed sch'ns (2003) Comp.i.rcics e d.fin.d d "thc skilb, howledgq abilities ed

olho .ha&leristics ilar $b@.e n€en$ to p.fom r job efectilely . In|aglb|8 er al. (2000) -

''Mosl finlanor.lly, onp€i.ncid provid. orgdizatios wirh a way to d€fD€, h b.haviorrl

lms. whai th€ir leades need ro do to produce t]t. resulis ibat ibe orelniario de6ires dd do so

in a way thai is .onsistent pitb &d builds ik culru€. Th.y should !rcvide the Noflh Slar' bt

shich leadds al all levels mviS.te in ordd ro cE.l. syn rgy dd prcdlce noE sigtrifdl ed

cotrislE t Esults." 'Popl.Soi' cldm ! $t of mdubl. ed obenabl€ howledg., skins

&d b.havioa ilDl mribur. ro s!ce$ in a jot/posnion." The Gelltr Greup eid tbd 'l



coq€teD€y n a sd of cbandcristi.s, iftluding skills, knowlcdgc ed attributes, 0ai caws or

Thc .r)mr dcfiaino! of lb. @Dc€pt of @dplr.rcy: ? <tsiptive m. for th. sFcifc

conpe€rcy, cohpel€rcy d€finnion ed d4o$Fatcd beh.vior, Thc e4eal or.gory of the

conp€tdcy is th. !@ple-mMSpmdt cdpdd.i.s". which mdssr othd @ irdud€ th.

cdpddcics of 'Build,rg . T@\ Spidi dd De.loping Poplc .

Th€ life cycle of competencies consists of fou hetu-phes lhe pur?os ot whlch is to inprcve

6d crea& indjvidu.l ed org&iztional @Dp€tmi.s, nF fow t)ra@phls e s follos:

@mFiency mappilg, @mFr.ncy diagnosis, @DFt ncy d*.lopbdt dd @npelocy

nolitoring. Thc pu.pose oI @mpctency mptinS is to pbvide th. fim wilh e ovfli.w of all

fi€ inponat @hp.t rci.s iD ordq lo &bidc thcd4lbrt e t!.fincd by thc orSrnianonal

buims pla4 th. grctps' ncdr, lhc FquiMdts of prej*b, dd th. Equn@.nis ofjob ml6.

The Fqlired poiciocy l.v.l for c&h task prefilc is d€6n€d in thh phae a weU. Thc !@ond

ph.$ is cmp.tdcy di.gmsis: thc cquivald pofici@y level thar.!.h Ddividual @plote

pos6s aaaitui thc cwnr situtior of tb€ @np.1@is. An .rffitial task in rhis Ph4e is a

skill-eap ealysis iD odd lo d.n!€ 1he disbo@ b.tw€d lhe nmbd ed ldel of @Dp€l€nci€s

thrl th€ wortd posss, dd cmgrE ilK *itb lhc !@bq lrd l.vcl of cdp.tcnci6 rccd€d

by ibe firar e@ding to tbeir r.lk Fspotribility.

fte lhjrd ph!& is conpelocy d.v€lopmml dd h dals with lh. scb€dulirg of activiti6

ac@rding to tbc pdioE s! ph,s ard lhe Fsults of de s*il-ga? ...1,5is to in.tle lbe

nuber md p.oficidcy lflel of th. conpebrci.s thai tbe wok s ha!e. lAe lat phe n ihe

.xminatiodmodtoring of ohpa.nci€s, i... a continuou ddir.rion of lhe tsolts a.hided

7Z



by lhc @Dp.tcncy dqelopme.t ph6.. Caregory @dpetcncy definilion dcbonstrarcs behavior

r'@vides r@ n.nbes with the dcnherl dd dcsile ro @opdit vith each olha, connibuting

ro @Mon goal5. P@plc-d.nagm.nt @mp€Encics blild 16 s?in! cEatc a comon nision

and. feling ofb€longinS to a t@ which aims .l dev€loping p6pl€ Il b.lps teM mcmb€rs ro

acni.vc rhet porcniia.l in pm.rn d.v.lopmor. prevides dpdi*e ftsfs md Ddtorine.

eivs f€edback on the sboS$s dd v.alnBes ofth. ied mmbs, en omges Esp*tfin dd

bdpftl behaviou ro 1be 0$6 t@ nhb€6. Th. mpo.elts of a 6hFhcy-bs.d st$em

ldcnrifistiorL/asse$D€nl ofd$ncd rcsulis:Iiordd io idmtify ii€ desircd sta1e' conpelocies.

onc o..ds to bow whnt orseizatiord p..fomme is b.in8.n€Dpt d 10 achiwe. To evalul€

the su@ss of you dev.lopnmi cflons, organizalional p.rfomflcc ass$snc will aho

Employee d€lclopmdt straleeies and rcloucd: WiUs {1995) obered ihal vhfl disusing lbc

r.oing of6mpe&n€y. a Tosq ofBab.l lnag. cbd8cs. Frcm hd 8rltsrs. fiv. Dmings

of conpetdcy weE evident ad the d.finitions vdied fiom bMd to spdific A hme

ch!tulerisic by whicn p@ple my difid n i. thc p.rfomce of wort. while dothct itduded

only conpet ne ro pdfom sp@inc job-Elaled rdks. D.t! on job p.rfomd€ ed mplott6

e Sath€rc4 n@uEd dd used by cslallishjnS @cupationil clut4, mpdine jobs.

id€niitlng tmsfdable comp.i6cies, Nd s on.

I(M is o inni.br for orsuizali@ thrt *€d b tM buiBs sltw asiradon imo opPotutv

Your line of businc$ is affected by cvcry cbdg. in lne busines oviromst lrnplmmting



individuds, rmle!€l as*shoh sd pnvate compdies ftob th. snallest to lI€ ldg€st. tlte

desw of itrovdiioi for orgdizatioro c3 b€ coducled by sw.t3, *orkshops, consulialis

or int m.l bdhmaddtg. Today, lh.E is no eshblthed 8.!rml way to m.6uF orgdiztioml

im!ari@. h bBinds ,rd omni6. imlttior is the €talyn b sF{llr' with nPjd

ldvedoti i! hns'o liion ad @@uDslios ova the Past f4 dcqd.s, lhe old adld

co@pts of factor mdomdt! ald @Dpurtive .dveitgp which f6s.d or d ds s uiqu.

inpds d€ out noded for loday s global economy.

Thd€ & s Fmy d.finjrios for 'knoel.dg. t|l@g@at' Glo.t @d Tdiovski (2004)

contedd thal kmwl€dg. M.gendr is lh. cxpdi.@,loowl€dgc md .xpeni$ thal fe're n'w

cagaliliii€s, dabl. bcsl pdfomsce, halc imovstio. dd inPrcve culond vslu€ Krowledge

MMgpndl is d€srib.d d & MbrcUa' l@ by authoE fot ! wiety of i eileting t'6,

such 4 knowl.dge corioq krFwlcdge valu.rion ed mctiics, indqb& rrowl'dgc trdsPo4

ktusl€dge nrpPine" icr.gc od difiribltio! 6 wll 6 ltuwl€d8. shaing'

Dmch dd McNa!8lmn (2002) pmpo6. thzt ho*l.dge n@g@dl cBlI6 or l@6

tnowl.dgc, nasgs rh. flo* ofhowLdg. &d o16 rblr lnowl€d8c ir usld eflciivclv ed

.fficiddy ro achiw. lder.m adverag.s fot the or&niztio! A fim lhat conp'Ls in

knowl..lge neagenot h5 6 knowledgFoiidtation ard thdefor€, rh't knowl'dge m@gem@l

prcvid* a 8lidclinc busin $ Philosphv that influ€n@s lhc diversirid udertakd bv d

orgoizltidt @8!fs

Pdlby ed Tayld (2000) d.sib.d howled8e tMageDdt $ supponins idovation to

explodc l,\e orgeianont $inling po*d ad gm.r&e lw idc6 Knowl'dge shding'

@lla!oa6o4 @ntiNd l€diry ed iDPFvcIMr N bc &bicv'd bv loFwl'dge nDleddl



To oeee thc cptio.. shding, bffiting dd la@gir8 of knowl.dgc s d orguiztion l

assel! t&wledgc nanagm.ni is a plme4 streturcd approach. (nowl.dge MMgcoot ca!

imprcv. lhe fm s carsbility. sp€ed .nd .fi€.rivcns in pDvidirg poducts or wi6 for thc

b€n€6i of cli€ s, i! lin with its bulin ss str!t.8y. Ths. &€ lhr€e lcvch wh.r. knowl.dg.

llr@8lddr t *cs plae ard rh* e lhc hdividul ld.l, rh! t.d ldcl dd ihe otgoizaijoml

lwel. Knowl€dg. Mmgeh.nl is rct only focus.d on idovslio4 but il also p@vid.s d

dircmot whiqh is $jtablc fd ioovalid. ThG N lhE min lPplication6 of lmwlcdg.

meag.nmt in @mstio with imovatiol

Th€ fi6t drivr for knowl.dge ljl@8d€nf s EspoNibi]ny in imovalion in tbe curn t busin€ss

mircme is io bul4 @t &d minuin 6np.tiliv. baEfils lbrcugh lhe @llaboEtiotr 4d

utilizatjor ot knovlcdge, Carugi d 41, (2003) sugest thal creating ao imovation Prcgrm 6

beoming onp!.x du€ ro cbaneing stomq !!qui@oi5, t@htological nodifi@dom ltd

exGNive @op.titive !6sK. Cawsgil e, za, (2003) dgE th6l ldge orgdiaiioN like X.ox

md Hitachi nan so ir8 logelhq ams Gguiational boudarid 10 gain a onlditivc

advatage. (noelcdge 8d skils gain d thren8ll such.oUabodtiotr is d .ffccti!. &d efrcidl

war io rrr su4.sstul idolation,

Ite s.dd &ivq of rrowlcdge llleclbentt Eslodibility in iNv6tio n thlq in tF

imov.rio. pro@dE, th. condqny cd be rcduced through knowl€dge dd ndae'ng

hdlcds. d a Nue lhll will @lscql@tty b. of 3ii6c{r itpo.t @ A@rdins ro

Adams ad Ldoni.2003, Cardinl .r al, (2001), Dmch ed McNtughon (2002). Pvka

(2002) ed shdi er ar, (2003), i@qti@ n dcp.trdflt on tb. Mil.biliiv of lnowl€dge 6d

lh.rcfoe &e explosion of its ri.h€$ ed the r@h of kmwledge h6 io be Eagnized dd



Ca4sgil et al. (2003) dgue d.l loowl.dge l)r@Bm€ is a solc rtfr!& which v€ cd

addr.ss the conplexiiy of lmovarid. x helps in danasing new lnosledge which is crcared by

rhe imvarion pmede, bur Ale in o@ging distinB lnwlcdg.. Ciruen el al. (2003)

prcpos€ ttd or8lnizadons that d€ate dd ue k$wledg. .flicidtly de qpable of imolating

norc quictly dd norc sBssirlly thd rhos that do noi. By synerSislic cr€alior md lh.

Ill@gddl of knowl.dge, imovltior n.twod<s e &ivd, (Pyti" 2002)

Itc third &iv.r oI .ppllng rNwbdg. IMgde is thc integ"tion of both inthtl dd

extemal knowl.dg€ fo! the b€ncfil of lhc imolation proc.dw; knowledge ce be exch&ged,

sharld. dolv.4 Enned od Mdc availablc .t lhe poirt of.c.d

To.llow pqsonil dd orgdi2ational t.mine dd i@vaion we EquiE tnowledgc in|ccration

*roug! loowledee-Ilr@gdot plalfoms, l@h aid prce$6 lhis ne.ds lik!5ilitv,

adaptabiliiy md d}Idic Elreenlalion of busin€ss infomion 6d ktowhdg€. Accordiry lo

Baddi and shdi( (2001) dd Ch@ 
"/ 

ur. eo04), withou.fietivc intoB.rion ed tnovledg.

nmgedd, orgmiatioN could b€ md€rurilizing loowl€dg. s a r.efte fot 
'eovat'on

With the h€lp ot imovadd, KM si'ucllG @ntribut to &hielc a sstli.able compentive

bo.tl. IrE q!.lities rquir€d by the orSoiation io gain conpelitiv. bdefir cmd bc ehi4cd

by d. infomtm sd loo*lcdge-@em.tl slsl@ alon KtowlederM@ceme

ststems using fie resuces of other otSeizations dd coG obp.tcncies ft lhe basic f&loi to

developing od Minaining s @hp.iitiv. .dmllgc lhrcugh Prcdld ed p .$ idovaiion.

A6ording 1o ad&s dd L@o (2003). ktDwledge_tMlg@al sEucn!6 pbv a h.in rele it

such c position, in llc @nvdion of l4ing cspabiliti6 dd @e conP€Enci.s inio sBtaiMblc

boefi1 by E italizine orgdizational leaminS ed rce@._d.velopn@t Pr@6ses.



Ac@rding to Sh4j er at , {2003), |l)e orgdizrion 6 cqit liz ard dle nw lnowlcdge dn

oi be ddmincd by knowl.dg. nllEsmot lnd imovarion @nfg@iion dd prcviding 3

fnnewort Ior prodlct d.v€lopMt efrons, According to Montcs et al,, (20M1 Nd

SubtlJ@td ald Youd (2005), rh€ uguiztbtu thal havc good idortlivc op.biliry e

bettd er n s prcdud introducrion ed nd Mk.t 6try whici .nable dgdi2alions to Meive

fsvohble imovadon oulcond ed Eprcye tbct pdfol:@@. Youldt a dr, (196) sbtes lbal

rhc orgoiaiios m &Fds on thc kno*lcdgc. sldll md @mitndl of lLe orgai4tio s

wo*en 10 ulc imovation initiatv.s,

2.1 I Olguiz.do!.| P..fo|d!a

Lii e, al. (2008) stsre r,hat th€ d.grce io which or8lnizaijorll objecrives &e ner is mcaued by

oryaiadoral p6fo|me. M.rin a 'l (2009) @ntod rhar or$niztional perfom&e @ be

m6ued by workd perfommc. ,nd vdue.tt4ition and thai jl 6.tldced by sp.citilg $.

orgmtauoDol culrw Md pr*.du.s ot *png cBlomer 
".

KnoeledCe hrs to b. us€d ro tupPon rhe 6m s ptr)ls6 dd 10 iDp&l d86@lronal

pdfoll@e. Ac@rd,q ro cobcn dd Levinthal. (1990), Se).ih dd Khalil. (2007) &d zahm

ed C6ree (2002), thc loowlcdge glined by th. orgaiari@ 6 b€ ltilted to t@sfom

potcnt'!.I capability iDto a rcaliz.d ad dFdic spalility ih8t inPrcvd dgdn d@l

Ar inr€hdt in t owlcdg. duF FF .relldt inteBt. Th. beiebtded Ealiz5lior of

knowl€ds€ s the corc @n'?ercn@ (tEllad & Hdcl, 190), @upled with @.nt.dvac6 b

info@rio! L€h.ology sEh 4 inrre.t! aad th. ltqld wide w.b, h|s in@s.d orSrmiatr@al

inr.Fst in thc ropic of lorowlcdg. E E$r!rol. Eidpl6 of boM l@*lcdgc-!)r@gdat



inndijles includ. Ande6a! Krowlcdg€ Xchsge". Booz Alld & Hdihor! -Knowledgc

Oo-Lbe , CAP Gdid! XswlcdSc caldy'. Emi & Youg! ..Cate! for Buiness

Knowledge mdM@stos Rnowl.dgcMoagmmrAJchit..1@",

Davapon dd Pnsak (1998) sratc rhx KM is dpbai2.d d pt!)c.s ed co tiv@, for

localing od sheine whdl is knoM by u orgaizarior or ils .x1@l siat€hold€s, Szulski,

(1996) sate t|)al dE $ility 10 shc inr..*t k pdctic n iese.y for opriDM

orgeization.l pafomdcc dd exploiring exr.nsl knosledSe j! cnciat in &ivirg ncw producr

'Dovarid. 
latu *6. ilclld€d lo n.asE rhe qrmr to sticb lbc o.gdjzrion i3 abl. lo

dcndry inr..ml souces of.xpefiise ed exploit tbe exi.mal lno,tedg. of siakehotde^ sucb as

cuslomG ard dclivd th. bcn pdies rbmnghout tle orernizri@.

Schdz and Job€ (2001) srde lbaq lo .Etc @mpaitive .dvdragc, rh. poanliat for KM h

pos ilcly link.d lo orgdj2arioBl p.rfomdc.. Tr€my dd Wien@ (199t @ntentl ttr€.

''vduc disipli.6" or stlregic Frfolr@e capaliliti4, @n offcrilg a p6th tosltds

@np.nt've advdrag€. Compditio! b6.d prindily on produch, prcducr leldahip €lEsnis

w& tlmutto. Conpani@ b&s.d otr ulddralditrg, ldisrying dd rcbntng culoll6 is

E!G6t d by cusiond inrihacy. Ophtj@t exc.ltoc. rcpr€mr conperirion ihat is hsed on

emciot intch.l operadon!. O D€n d at, (2003) srate rba! b imprcve on. or Dorc of $* ihc
valu. discidin E. dg&i2ations nusr ihplder KM praotrcs.

ftft e &@ indisroR rbar c tinLd ro hbwtedg.-besmar pracries of straregjc

orgeiztional pdfomde. Itms th.r n*N th. linit of prcdlct ed cusroEo s.tilf&tion,

sflie imwtiorr retention, quatity Dd op€mtile efficituy r.rerd@ w.e includ.4 ard |l)6.

m linle! lo other orgoiztiou in rh. iDduny. 
'lt€ 

o.geianio.at p.rf@4 itcnr vcrc
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conbin d lo8ctbd io dcvclop . linit ofo\anll orslliznioDrl FrfottD8F Dd lh* e u.d to

@lc . p.rf@ cdBEucl fd @b h|!c dis.iplirc.

Aeddios !o woos ald wong (2007), Prljoso .r at, (2007) .Dd Monlr d ar, (200?), diff!ffir

uts of srudics rE rypli.d !, n€$ft orgmiz.riood pcffdln.M. sdmlcn nodcls of

ory6i2nonrl cftcdvaB vft Bi4!d by SE r 0975) ad cdbncd thc tmc*qt ot

tlB diftcMt bodi6 of |!6.arcb tt l.F u5.d io E .tu|l lb. Pcifoltoe of e orgeiztid.

vatrnimd ed RDeujm ( | 986) @ntad dlq 6c ibsE to *tich e mldpri& &hia6 irt

oM so.ls rld .iB o bG D*u!d by oa&izti@d Fforerncc. Tbcy gqtcnli2ld rh.

Bulrs ilto tbrE di'Msio$ sn . r.viqiDg L! difr.Mr iypcs of tt@uMot busiB

pcrfolli|le, fMcid pqfo|l!],M .!d orgrliation cf*riv@e3s- Mrrla rb@ 6d ploft 6do

@ ilr rwo ftcroB of D*uiog tbc orgr.izstiold Frfotnle stnEle !r l[c Mlcl ld.l

(D.l.n y & Helid,1996),

Ardds (2006) on!@d5 rh.t thc cffcrivcsr .om.Dt k . ndor itr ordd to dcfs rld

rE s@ tl| .ff..iiv.|B (..9 rcnn o ai.rs). t*! 6tii6 rll d.4 tr. 6d lt (2007)

u8tl.tbd rb. b.bavid of DereF ed wqt6 h.w. slrodg inllud€ oD tb. Dsumdt of

dF qgojzlid's pdfo|rlrle rnd dgaiadonrl pdforD|E E..!irM@t m.thods in KM

6 b. divid.d inlo fou s.cti@: i dllictd c€pitrl, firrlci.l tD6c. itrtrlgiblc bcEfit' ud

i.nsibl., od . bd$.c rcollcrl(L rbc dsei2rdo@l pdfollD,@ oatBqDdt bodcl is

d.!.lo!.d by HMic! cr d. (2005) wlich i .gd6lhc orgsniztidt ddtl p.rfdnde

rld irt iEovrtivffi sld ro .!scs$ rh. wbol. p.rfo@ oftlc fE.

a2



2J2 Aypott.dt

OD tle ba.id ofth.oEtical frln*odq lme ofthc dsrEPtioi! hlvc bd fomcd a ud.i:

Er: KswlcdsFitrt ldcd c4..ity hr! . lo6iliyc iEp..l d i@Yattod

I|r: K,wl.dgFMdrybent pturic* !.rc . pociive iry..i o! i@olanon

tr3: Idovltion hd a poeiiv. imp!.t on e ori! ia$d's p.rfoMc.

A4: KlbwLdge-nt Srdiog .4..ity h$ . lo.itirc ia..r od dSr.iuli@al Ffored.e

wiih th. ncdisting €trect of ituovatior.

E5: Xrowl.dgFM@gloot pt*ri6 t$! t pcitivc irnF6.t otr 6. orytni2ltidiil

pdfdE'@ riih t!. nedi.li!8 .ft.1 of ifiovation,

q6: Krowlq{8qintc8Dt'l8 cap.aity bs a pocilivc inp.d on orelni4tioral Frfond€

87. K,wlcdgFM@€ro.d Frdic.s hrrc . PolitiE i4rd d oa&izrtioEl

33



2.13 Cobeplu.l fr.Dework

Anq d ext.3iv. Bi@ of pdo. tb.ori6 ed lit€r:lw, son v&iabl€t e scldted to

oncepnuliz thc ongi$lity 4d novelty in rh..risring lilq!tuE, Th. @Dc.plual no&l tbd n

pesdned below shows hoq kmwlcdgc is to b. mMg€d, hrellAled ed plsticized to deate

imvrliva.$ whic\ uiqu.ly rhbu8! this nod.l, rpgBl€s lhc orgeiabmt pcrforua

2.14 Schm.dc Di.clu & v.il.bl6

fig 2.1: cotrc.DEil Modd



J.l

Chpter3

R.ESf, ARCH METHODOI,OGY

INTRODUCTION

ftc piqlding Mo cha$eE Evi*ed thc lit bruc pahining b tro*lcdee_itcgation eteily

dd knowl.dg€-@rngd€nl Pr.ciicd &d lheir €fLcts oD imovation dd srutinized lh.ir .fret

on o.gmi4tio.al pcrfomaM, Tt!6 chlptd iddtified thc tlab6is t chnique th.t wd u&d in

$is cdrch ro &allze lhc speulation &d thc @nin8 b.hnd il s w.I, a tbe inblbitanB,

exmple ed the choosDg statcgy wcrc desibed. FuIbmoE, thc pieces of equipn ni that

wre us.d in $e ealFis *ft dMib.d dd U.n snilms @ ndtioncd t stlv. bnef

infomdon Egarding ilE apprcpriak, Prccie l.chliqu6 u.d in thc r.s*h wd also offftd

A@ding 10 Balbic ed Moulon (2004), rhd @ drttinnd kilds of culturatl alElr€is

rccbrqud ln t d bc dclcmin d fiod th€ nadials, lr"mlv qplodtorv ellsis' illwtradv€

analr€is dd iniomalive m.l)Bis. Pcil (1982) odli6 lhat much of the cuhuhl edvsi!.

.speirlly in cEfdg m{@s Nutrd th. qdLl wd ro disvd

which litrle is lnoM i! th€ Egion.l p€rsP{tiv€.

This apily d.saib.s ih. pres@i 6@h d a fi61 of its kind ir (noPlcd8. Meagen€ md its

efllds on oBBnnldonal Frfot@e it the €piEl a@ of Paki$sn Thu, lh. D,tG of lhis

study l.d.d towd.ts cxplotatoty resdct! dd@ng ihe FlatioahP of lmqledgeinl.grafon

@p&rty &d its t)rMgddt qiih imovsli@ dd frrlly its cf.cl on th. o.liuidional

p.rfoMc. being P6cilc.d within thc Tcl*on sd B.tling Sdtot in th. c.piral u'6 of
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Babbic dd MouloD (2004) @midlt tat tbe 9616 for cdtMl csrch Bry a grEt d.al,

includine iho& of bringing ncq Placd iilo the ph6ob6o4 p.rfoming initial rcssrch befoE

a moE mSed cc&h of the.v@t h csicd outj rponing i1F cdtral id6 and constucis of

a phdoe@n; idodryins soals fd thc li'c@h ed crsri4 ncw ptadiq clcLd b cl|mi

Dcurscb. S.I&, C@k. od .tohod. (1966) e9861 dtst for 4y Es.@h to b€ ndinetu, n

should disv4 lolltios lo th. rs&ch qu61io$. TlLy higbliSlbd itEt theF e tbFe rcsdch

techniques the neds by which exPloFtory Eseech M be cond!.Ldi

A. evduatior ofrclaicd cultunl $id@ ed otha eldot dr.nars

A sludy of p.ople who h.vc had wolking dP€ntr vii! the pobl6 thal h 10 be

A lls.dh of '5Bicllnimuldi.g" illutnlio6

Thc alove thre. dplororory-rcrdch t4bniques aPprcpriat€ly applicd to dt pG!6t $6ch as

n fqun d the .valudon of rel€mt @terials, thc Eladorslip b.twd ltuwlcd8.'i.&gnlion

c.pa.rty dd its D@geb6r *irh idoEtion ud fnallt thci. .ff@t on orgeiztioDal

3.2 GOATS OF THE RESEARCH AND FYPONTESIS

Th. overail so.l of ilF Feeh was to iddtiry the difr€tnl dimc$ioD oI 'Knowledge

M@gmor' rhd h.ve d in0Mcc or ioovation in elocBl sd 10 bc able to &t@ine tbe

Flatioship bctw@ rhe two. fiiu, tb€ min objetiv€ of lhc study M b invcstieire lt)e

clalioship h.tw.d vriou kmwl€dge-inr.gEtion calaciti.s dd th.it lmgeiol sii! ibe

imovatid &4 fin lly, then effdt o. {t ovcralloBE iation l paf()t:@e in P*tLn Ircr



thc idcnlifi@tion ofihe bread obj@tiv.s of $. rcs.lr ih. r!.ci6c nypoih$tu M fonub&|d

Thc h}?oih.Fs w@ @nen€d with the El.lioEhip bctwca the veios lTo*ledgFi egr.ioo

cr?&iti6 od $.n E Medot wirh tt iuourio! &d frally l[.i efrd on lLe or€&iatioml

pdfo|fue. Ite Bulil or th. Esrch @uld moold how tunF lmwledee ibllcM|Ition

would t< cofgur€d within ri. @npey bcing Fi.$h.d. It*fore the ht?othcs for lhis

H I : Krowhdgeinte8ntion cap@ny h6 . posiliv.ly si8nifictut €fT@t on imovatio!

H2: KnoqledSFneagendl p@tices hlve a positivcly si8lificdl €ffeci @ iDovaiion

H3: IrtuvEtion h,s o positirety sigDi661 .frc.r on flaDtjriond pafolrfue

RESEARCIT DESIGN

Th. MI)Bis wa p.rfomed wilhin lbc po.t-poiitivbt arcbetyp€. This philo$phj.al lcition

rccogrrz.d a spdirlist 4 a purpose slei.lilt ed $ !e!lrti@ ofphysical cultel acturlity

(.!iti.al !calnn), previding the fol:ry t.xibilig Aom the dallsis. ilE capabihy 10 Hlly

coosidcr lb. proof sd sindiry (willidn! sd RcDcorr, 1996). Acmrdilg to Adms sd

Schvalcvddi (1985, p!103)'R6@h styl. replcldts a srdegy, stat€gy or gui&linc for

iDfoDation s.l6tior od dotltion, a et of guid.lin.s thrr alowed ih. Bdchd 10

dr.npl.r. od c rbe isfu u'da lfudy . a@rding lo chfthix (1996) dd zihud ( 199?),

.D.l)5is d6igr provides a wtul plo to gui& ed adjust pFedw fd th€ @ll*rion of

infmalion (aping Ihis &iving @ndirior in nin4 ln. analt ir ould be idlotifcd 6
illusmtiv., .xploBlorf od infomariv. or c.wl (N.Um, 2002)- This roday h4 b6
d.signcd d illutrative. cotud *ctioftl', lt ws illslltiv. for the Ilen that it d€rminA th.



Elari@ship mo8 fa.toB of tb€ dl]si. Th. primary putpo* of lhe .nabB,s w6 ro 8lihcr

nfomarion nom tbe lanicipe$ .t a single tine (Brtme, 2004). Thcse sludid cdtain.d

qlalii.riv. sfircruB to @t the @nept a 6 i.du.livc .v.!u!tiod dd q@tii.liv. fom lo

tlke rh. rcsuh inio the arNlFrs. F@ lhe nypoth66. ii w8 obiow dut the dallsis wa

mpris.d of qudivrtive che.lqi.tics, Fig@ l.t b.low prcviLd ! lchmatic Pl& of th.

dalyi. beihod th.r v6 @om{d€d. This n€thod c@ist€d of the following stcF: el€ction

of dr as@h mcihodi populliio md sabpli.g; questiomiE t.l4ionl tlata coucdio4 dal.

captlring; d!i. slalistical @lysn.

33.1 Ethical Considerationt

Ethicsl Middtions of @mfon s@ Fslved, A senou od coNen ! efort vs nade al all

tin* lo bai ain ihis Nunne. An 6slme w6 givo ro lI€ c.pibl aB\ p.niciPets tbal

0E labcls sd Dol Belcd in lhe 4altric rcvi.w. To cnsw the suess of the ddlsis,

prcf*sioDrls wcrc ata.hed to suSorditutes in $ch a Dm.r dal @h subordid|C readio.

r@incd u*noM, atd fton beine ati.ch.d to . particul& adFinturabt. kstlvr ile (mpdv

*6 giv.! a dplidlc of lhc final @ice.
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Figu re 3. | : { Sch€n.tlc R€prernt.tlon of the RF.r r.h De.l8r

!-I-!-!
+t+I

lrllrffi,l
,eE+l+fl

.].4 POPIJLATION AJ'{D SAMPLINC PROCEDUR.E

Trccbb (2000) d.6!.d thc tlsceh Dopulatid s r group tll:t t!. irvesti8Sor ddircs ro

siDp[ry th. @ple' 6 rh. gmup of Dmb.s of p.pul@ chs.n to bc in thc E..@h. This

w6 su|.ined by Sekrm (2000) who 6h. dbtingutlFd ! !Mpl. s e conpdftror ofthe

populatior in qu.ry ed .nconpssd an a$ortndt of ssciatc! iioD thai mcticulou
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3.4.1 Populrtion

Th€ poputgtion of $is snrdy wB compned of ll!. dplo'€d of lh. @rp@L eclor, NGO s

(rlong witn th.n btu les in th. Isldalad &d Rasdpbdi 3l4) of Patistao Its th. sab .

frane dcmp$ed the nppd lrd niddle man.gcodt of ih. llated eftiti€s. As sbled by

N€sb{y (2000),, populati@ cdlliN th. acn4l lsrd oflhe pepl.-pan' oIrh. inhabihnts-

Tnc lsring of thc.ranDle si4 irvolv.d ilF 423 wolk6 of lhc afoE6aid aSitci.s in wiou

nanageDdl llvels iion uppei 10 nid.Ie. Every endavor wa m.d. to choose fasl.ns sizc ftm

drc popdarioD *hicb slmbolizd populalion for th. q@nec of $. data. Prtten (2004) stated

rhd rhe qallcn@ ol the wPl. 3ia Previdcs ! Ddbdis of a @nPEiorEll€ ah.lot of th€

studyt ouFut. Ncsbary @000) @n&!d.d thai lhe ldgd snple si&, the ldgd would be the

epBdtation of rh. population. I *d very inpori4t ro sut d unprejudiccd sdpl. to

*rudrize th. @nparibility of thc sple (Pan a 2004). It w6 stso @sidrald 6 @i 10 oblwc

lhe i estigaiiv. no.lel ofupqjudi@d tlata.

The idal sftl.gy in rcs.mh dcp.ndtd l4o. th. idomtioD lo su}'Pon ihe ir.ms kedy &

ODrod (2001). tn lanidld. this study prcvid.d rhe plE6sio! of farrcs h.d by (he

i.iEbitank, indicaiilg lho!. qpabihi€s n€eded fot the tD\ d.lclopnent (Dillnm, 2000j

Watla & Fd.nlel, 2OOl). rady & Omrod (2001) csid$ that ido@tid sathdcd dole

vdio6 fados @g.nd.c e opponuity 10 uddr'nd the chrnd.ristics of lhe mati.t uda

srudy. Martet csdch ws p.rfom.d using the ddi4 io 1n€ slect d cxabple 64ijon

3.4.2 The Slmpl. end S.npling Te.hdq!€

The snrdy wa6 executed in the @aonie secto! of Palrisl&. Redm sanpling techniq@s w€t€

ued for lbc dtEibution ofrhe study\ qudrioMic morg th. mplotlcs A lolal offire



hodrcd (500) qu.stiomiE vd. disniburcd Mos th. work6 of tdjtr@r Bank ald

Tcl6onc. Thc t rg.t€d popohion for thjs snldy w$ profcssionrls (Top lrv.l murlR.

Middl. Lrwl MMg6) pho h8d bd pilh th! coDp.nylB.nk ro' bor lb!! lhlF FG.

Fq rh. purFF of this sudy, daiv.d fioD . population of 5,000 r.oplc. . mpL of 450 w$

tudomly dr.M (sing ExcEL RradoD Gdc6lor). Bl$ rld Higen-Snnh (2000) b€l,cv.d

tbir t ch.iquc lo bc valid e n pbvid.s d .qu.l otponunity of eletion for .!.b €l@ot withio

3.43 The Sele.tioo oftbe S.mple Stze

'nE! 
'4 m. f6tet thlt naipul.r.d ln. sik of d!. popuhtio[ th. drioBl. of rhe

'lscsh 
ald lt. suFridity of $. splc (lml, 192). Thc dc.isivc h.lor GgddinS th.

ssr6ldt D.kin8 up thc smpl. @rnprirld th. l*l of Flfssurua, d.gE of

unFEdicrabilit, qd .xrcdtu& of thc dihsi@ (Mi.oulis md Mich.!q, 1976). Of rh*
farNq lhc eh.lon ofcr.rnu&, .t tiD6 c.ll.d I r.Dplitrg nisLrlc rt tcdi!.<t ih. won! of

ihc pEdicrablc popuhrion. lis veialility wa frEq@dy ildiqt d by , pbportion poirr of1 5%.

Buoy&cy ehclon dc.igu.d rh. slan brd valrc of th. &Lnowl.dgn a@nplirh.d tbDu8!

ihis.quivrloi b ,ss. of lhc popul.tid Ir this pDc!d@,95 % of lhc @d. valu. wa

{ithin thc 4snbdt of iwo stnd.td d.viltiom. Sirlilely, th. .L8te of urpE li.hbiliry

dct miEd ihc chrtutcrttics of a$n!d populttiotr ihc bigga sia of itG ropulati@ w6

hedabry 6d vi4 vcM.

3.4.4 Th€ Strrtcg/ Us€d For Sel.cdng the Srnple Slzc

To comhdc. e att 3iz. ofthc popularion qls emti.l rhli irEdtirlbr to @hpur. @pl. siz.



ii . difremt way fo! the Malgs@li@ 4h.l@ of er-dslme. qacritud. dd inconsis&ncy.

Th. chos6 population of tb€ afft-ndtion€d dtiri.s o@npased a poplhtiot si4 of 5.000

while tle sple siz. wa! 500, vhich w6 r.pr€hlativc of acco.ddc. with lh. sdple

INSTRI,MENTATION

3.5.1 Measuring lNtruments

Th. n*u@al $.le u*d by {Choui.Ls, lrngboth Dd MurPhy, 2003). sa adoptcd 1o

nc6m th. l@ing cultN within th. orgul2*id, Th. l.ming cultrc $alc @nsisi.d ol

thc i|ds wtich v!rc adoFcd nob thc study of (Cumis, J.N. 2004). Ih€ s.l€ fd tru5t sd

b. adopt d fton $e study of Kippine & Ambruler (2002). The tru8i r lic org@zalol was

n6urd @ a rhF-ild sdc.

Lilcvi*, th. ril. of @q.titiv€ c.plbiliti6 w6 .dat d Aon thc study of n s (2006).

Comp.ijtiv. capabilitics w*e noaured tlrough a six-ii€n n*uemot sctlc, Ditr rcnt tt?€s

otqBiotuv@skcdaloulthcmhD:riv.splbili66iDEd.swey's6pond. 5.

Th. $ile Bcd by Davopon & M@bdd (1999). wd ado ed to nc,.W ih l.ldasl P in thc

orysiation, wirh ih. m€su.not scale (of l€ad*hip) consistiDs of fou ilens. The

mdumht s.aL for culiw ws adoPt.d nm d. Es.sh sordy of Liao (2010) The cultNs

in lhc dgdiation w.E nau&d throud a thrceilen m.4lumol sc.l€ Thc t6u@@t

sale for r.chnoloSy was adopl.d fton lhe study of Kostova & Roth (2002), with a dx'ilen

b..shdl $alc b.ir8 usd tur r..hnolos,, Ix. t|@lldcot s.:1. fd @np.td.v

d.v€lopncot w6 adopled ftun tle study of liall & Sapsd 2005 ud 4cd a thF.nid



mesmnot sc.l.. For the ncaumdi of lh. ioovation opabiliry of e oryeiation. a six,

nm msueDot sale u$d by Kipping & Ambruster (2002) ws adopted.

The mantmc sale for orSsjztional pdfo|fue *6 adopkd Aon rh. sndy of IDai

(1991). uins a th@-it.m mcdmn€nr $alc for this. Howdd, insnMdl for soD. of rhe

lebbld nor svdlabl€ iluoud other rtudi.! v4 listed to indigdouly dflelop covqing

cstial lspet in @h clmdl. ln sm of rh. ces, $hde Nld rh* irsEundt v@

apprcved thrcugh enail fof ih. prcvisio. of th. iBtrmmt The v.lidity md r.liabiliry of the

scare *€rc i.st d in otder to hlmoDiz€ it witb ih. mrcr udc! sfudy.

3.5.2 The Qu6tiotrnaire lnd the Scrle

'IlE snldys iBtruDdts comFis.d of €tmcn1s ihd enohprss.d infomidon about tbe

crploles i. thc sro sroi E&h i&b *6 m6ur€d on tb. fivc-point Lit€n sb wirb th€

leg€s of "from srongly disgr." 10 "strongty agre". with dre nMbds of rhe lcdle b.ing

Tle q@st'omjE h ociosd wrt rlnr stodv s m AbEndir



3.5.2.1 - Sectior I

Rdpoft.! were neaue! rltrolgh a r$@h iBtrMenr thar comisEd of iwo pdls. Th. fst
pdl of dE l!s@n qu6riomiE Evcaled rb€ d@ognpbic prefilc of rlr. p.niciprnrs. Th. min

ilems of th. d€nosaphic ploil. wse .codr', .Age.. .Level of Ed@rior', dd .Exped€dce

3.5.2.2 - S€cdotr 2

Tn s@nd part of tlF q!*rio@ir. conpdsd of Eiou dqsllmdr sc.l6 of th. ve.iabtes

.xplained in the srdy. Ii covercd thc clm@rr of kaorledg.-inteenri@ c!!.city, knowl.{tee-

D&aem6t pmhes, idov.lion dd oulcobe of rh. sludy d orseizatio.at Frfomd@. E&h

conpone of ihe swey sd Esded d di!*gor for tbc €fonb$ic$ of stistnng Oe

Espond.nt. Tte inpld@r€d lrhois '6 d.fnjt ty dechFd dd rtc gbo.iginal ..lrrclMt
ws ako r@orded. T}c .lcn€nts of cach capncjou lft elucj.r.d od odcavd es @npleted

lo kep 5-8 s@ey olach veial|. 6rp.eh€.sivr of oEn 6s@L

3.6 THE PILOT STI]DY

A pilot study is a $4,icrl srrroatic i.srrubdn for,en e@ch, pemiriing lcholm 10 D.rfom

. Fclinii!.y inv€srigation befoE sligme a tult study orapdiDd. &forc omcocitrs a

full study, scholm Equircd ro d.Gmin€ rhar rhc study *s suibbt. dd rh. sMyk purpo!. @
be calablc ofdiMvcring ihe dlra th.y wd€ t@king for. TlE, nceded b idcDtiry thai ihc s ty

that in y inrdd.d lo ulrd.rr.tc woutd b. rbe Dost pr*i* ed cosistor Fs.eh po$iblc. The

excelle way lo do rhis w$ ro d@ule a .lilol 
sludy' , Orc of lhe advot g€! of perfoming a

pilor snldy ws tlat n pFvided .go fward. @dcc Egaidilg rt@ rh. @i, srudy @uld fait.



whe th€ sludy's pM€dc @uld ml b. tdil.4 or sh.thd pNjded rebniqs or atplide

werc wuilablei to luuiou, or to @ndd.

A pilot sludy @uld involvc th. pE-|stirg of ! l!..4h icrumoi, sucn d ft6h &ra-

compilado! E.thod'. I @uld aho b. utiliz.d 10 ch@k a thoughi or ssuption. Pilot siudies e

also mplotld in cliniml expenn..L., in orda to chek di$inild qwiities. cous6 of

IMagend! qwtitt scheduld, md prcbabl. obsEuctioft to dcvotion belore a lege{c.le

multi{e d dng study is lo6ch€d. ln addition to attainiDg dl the objectives of rbe comon

Lsl. such $ irytuling data' eathshg pr&tic.s ed *dining th. suitability of lt?tcal

proc€du6. rle pilot stldy prested .xr. krowlcdg. tltst di@tly t laled io a $4€nd study

wort. The pilol sody siC fi6dy drcrcls.d th! rmbd of &tion @s b6auc th.

Mticipated uou!161h!t wG qFsld i! th. study ovc@c ohrcld ad m Enn h rc-

dBigning thc wo* 6 lhe Fai ne pregtus.

lD.erviews / Meetings

Sup.ftso^. who r€E weu-v€sed with th. krowlcdg.-D&i8@ml lFcties l4i€d wiih

inleg"tior capmnies &d rhen cflects on iMovsiion whi.h ddmi& ihe orgdtarioMl

Derfomdce, wete int rieFed Tn€ structured iniaid cnohpassed questions rclaied to

knowl.dSe-inleghting capaciti€s, knovledg.-hanagencnt p6ciic6, imovation ed

orsdjzatioml pd{olfuce, Ii f&iljtat d in clc&n8 ilc @nc@ts wilh Egards 10 tbe eork

p@iic6 dd (nowledge M@gmml (KM) in3piralion. It augm@i€d th. pnrtry swcy

thrcu$ adninistering ihe iBiiD61. Th. ir{c?th kmwLdgc &quir€d drough the iuerviews

and bl.nd.d wirb the 6?o|M on tb€ qu6tio@iEs f&ili|tcd in lhc inJ.Ptn aElFis



3.8 Pmcedures

Con*q!€ndx an.r @ducting fi. pitor Studn orgeiz.tios *ldr.d {Stalddd ch.,red

Faisl Ba.lq Bel Alfalah, Alli.d Bdl, U-ph@c). n pa plMed out to ctimimle at lcasl 50

ri.ws to e&h onpary ilmugh .Dail or indjvidully. padicipdrs wcrc givo the exEnded

opponuity to compleb this qicw wirhi! rwctve !o fin.a days. Thcy w@ rcqu€sl.d 10

deli!.r the loaded lwets ihmugl mail lo rhc speciahr. TIF hm& src. conftol office

was rcau6r.d to srlchrcni4 acdo wait ihe FM@l ed siv€ dvice, s rcasary.

Ldilidu.l lisirs werc also paid lo Eliew !h€ s!66s. poinles veE s.nl to ihe l€fi{v€r

.!g. bdividul rclatioEhjp ejsl.d i, sujnS th. dai. wirhin th. csrablish.d rinc Friod-

Upon bill ofthe di.w. iB ealysn ws doDc to l€!€ ou the desigr md not efccrivcly

load.d queslioro in ordq to obriare the opponDjiy ofcoming inro iD@r.d drrb. Cobo. el

!1., {1988) Immods thn g.oup of rcm$ ddigoed Epon should Niil in ro eEtulc i!€

3.8.1 Th€ Collection ofDlar

A@rding ro Bles dd Hig$.-Snnh (2000), rh.E @ tka .vou6 of infomation sctetioA

ndelt ihc queiioMirc, tn. inrdio &d ew.ys. Sek@ (2000) !rcposd tlw sw.'3 e
the nost poNeriul infmrion sl.ction p@6s povided that th. lpeiatisr loows q&tly whsr

r EquiGd dd how ro dalur. rhc f.cbs of irrqst e@srioMires wec.pptied itldividu:Iy

by being loi io the prnicipdrs or cvcn djeltally all@at€d &cuding to the D..ds of O. sirulion

(S€r,Bq 2000). A lin of all of rh. pbf*ioD.ls dd cxpan work6 in rh. qdd€ ws
acquicd from ln. HR MMgds ir rh. capiial city of hl@bad in pakislan. The sp€cialist md

rhe P6pl. Sore AdDinisFabr 6m h& a ldr.r sd had il *nt via e,tuil ro tbe apprepria&



pref6sionals ad expert woit6 i the adple I notifed Ihc prcfesion ls dd vo*6 i! th.

eimpl. about rh. obj.cliv. ad rh. privey of lhe Gdch pdL Th. sFcialbt p6dt d

infomstid to.dr.in HR pof6s@.ls i! which thc 6dors sd method of de Fe.rch w4

mcnrioncd dd hjshliet't d.

For:bc rcquiMcnis of this rce@h, sweys w!r. usd lo @llcct lhe n46s.ry i o@tior In

d an@pt nol lo rtret b6ins nDctis &d ro .!15N lt t thc Darticip6nts would @ive rh€

E@rds in the lcast possib)c 1ime, sd.ys ww all@aied threu8! lh. intcoal ddlinC sysiem

This wd a no-pqs,l stral.ey of inforn ion *le.tion du. ro th€ hd tb.t th. panicipdb

finih.d tn luFeys wilholt th€ intfli.w pd€l m.6bq b.ing prcs4t E.ch Fi€* contained a

turthd na*ing pag. lbnr d.sibed lhc Prpos of lhc srudy lo dr lot ntial !6ni.ipet Codl

guidclircr on conplding ine revi$ ard pre$ ing & cnphais rcg&din8 the $lE of

Bponding ro .ll qu6d6 wd involvcd Th. mking pagc al$ dsibc{t why it ws

inponsl ibal the polential panicipet individully nnishcd th€ reviep This strat gv of

infodltid slati@ @lv.d tb€ is$6 of @3! $m rinc to rei@l dimcdfics ln both

calculating equipm€nl. thc peticipets wft infoFEd thli thcy w.It Petuihed to l@ve a

qestio! UMweftd if $c ildisr.d 6M h.d lol ya ben detmi!.d or M crl@dv

uceriain, Infomation qd Preqd.d o! the Dtski4 pag., proYiding the nMg.mdl dd

dploycdlh. oPporndty ro @nla.l the stei.lin i. lh..v. that &v inquind or poblems

that miSh develop, 'nF mrlkng p.ge al$ prcbpl.d the l!rM8@al to rctM th. r.view dd

rcspore pi*c. via th i|M ffining 3r5t!D, io th. sp..ialist



3.8.2 Securing th€ Datr

Once thc qu$tiomird w@ @nplet q th€ rcs.dchd ihd @dcd thc t€sPonscs foud on dch

qEstioMiF. It6. s6 dd cod6 w@ Nisncd ro 4ch qu61iotr for th€ adlsis ,nd fot lhc

s.gregatio. of ihe data inio particdd fields. Tttc $orcs were tn.n captured onto a SPSS

slFllshet for alrltsk (in SPSS 18.0\,). Th. caultilg dalFis of th€ d.t! wd di$usFd

turtbr in tE nd chapler.

3.8.3 Analysls of the Detr

Once thc iofo@tioD w6 ga$€E4 n w6.4essary io utilize pris. neoDds to mluL lbe

infotution. d lhis @lFis *a qu.nribrivc in chucrs- .

3.8,4 Cronbach's'Alph CeEfilcleot'

cronb&h's Alpha co-Efficicnt is em.6ly ssociatcd siin iuer excellsce (D. v€llis, l99l )

fu Crc$&b\ Alpha is @nsid.rcd s a ccEfnci.rn AlPh! &d ils $lue vdics hm 0 to I

S€k,fu (2000) sugg€s1s th,t whd &tcmiling CDnb&ht Exelloc. Co_Efici6! rcliabihies

th.t e lcs6 tbm 0,6 s rc88ld€d i.idcquate, rlitbilili* wiihin 0.? vdies d. regard.d s

stisfactory dd tho* c@fEcidl tbd e ovd 0,8 e rcglrd.d N ddlldl

3.9 TIIE RELIABILITY AND VALIDITY OF TIIf, ANALYSIS

To 6e$ the eicelldcc of lhe ite6 on tle qlestioDaie, a C.mbach Alpha was ued foi the

sr.tislics of th. quc.no@it (At!s, 1998). OptimM tlli.bilitv Fquns oltcomd of @

.ftcient v.lu6 of 0,70 ro .90 (Ban ci .1.. 1995; Pdiait, 2000). This @e. wd 6ed in lh'

!.gioml p.tsp€.tiv., .lelelopilg ils d@Imc. ed cEdibilitv Nsisted in ertaininS rhe
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intciaction bctweo thc hctds. Tn€ vdidity of th€ iDfotulion was confimed il'bu8l'

cont xtual, comdic €lm6ts dd a Fliabiliiy{cntcrcd &vic.. Soundr6s assist€d in .valuiing

indlctiv. .LD@t of!.tual rcsdch (Marhua 1999r z a&4 2000).

Ar iEtluol is l€tina& @e its qeUde is obr.i.cd dd it frcilitat s wh3i rhe SF.i.lisl is

leking fd in ilc.!.sag. of tbe lEfuh (Pana. 200ai Wolld & Flmtel, 2001): hcnefonh. a

srios atrmpi wo Da.le 10 !e{W lbe ca.dibiliry offic outcomcs. Patien (2004) opird $ai

1.31s d .oi complcrcly l.citimlei how.vc!, ih. sF.i.lisr hig ighrs that confi.lenc. in ihc

devicc usd would sive Elativ.ly precir ouhoncs (w.nh & F aenkel, 2001). 'Il'@foE, u

arr.mpt ws nade to sray as clce 6 p@sibl. to the .xcellencc of the outcms in accordec.

Mth th. ddic.. raftd (2004) also eomdds dul gr€ar fo@ wodd h..pplied to ecunns

lcgitimaG ilfo@tion ed Eliabl€ oulcon6.

3.10 The T€6ting ofthe Eypothests

As abovc descnbed th€ sFcdatiotr of thc Eseh ws @@Eed wilh de\€loPing a @'@tbn

bctwcd ilE autholity dcsig ed lhc p.6om.l's Flpodibilny to ile conpdy, Ths. ii w6

n.c*sary to ue p!€ci$ assessDots to mlrz. $e dwability md rcut€ of the cotr4tioD

b.tw.6 rbcse two fetos ofthe A€culation.

P.Mn Corclatior R6@h w$ Frfm.d, uing SPSS, in ordd to d6tmine if a .orclnio.

pcvails bcrw@ und.61,ndjn8 ilorymri@ poLntial dd adec@or. Rel,lichiP t6.eh

n.thods.lcsib. lnc ldcl of a @m6!on b.t@! Mo vuiabl* dd di$l@ rhe l.rcl of this

coDerion_(Bless & Karbwia" 1993). Boy4 w6ifrtl ald So$h (1985) 6 w[ 4 BryIm &d

Cmo ( I990) d4l4Ed tbar nethods ofcoEcctio! 
'ndicatc 

both th. dunbiliry ad outc (+ o! -)

ofrb. @mection b€twe6 the t*o facto6. The SPSS d.t nin6 lhe PeNn Corelation Co-
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Efficiats (r) dd difrer b.tv@ -l od +1. ftc dccFr tbat tb€ vltE of . is io 2@, rtE horc

sluggith ws the oMiion, rld tbe beft* th. oDo6s t or +), the noF Fw.rfn ws th.

conn.ction. L mclusion, thc indi.ation oflbe Peanon Co@l.tio! Co-Eficiot indiqr€d rhe

roui. of thc cotrelatioA ed nr bi.l valE idioLd rh€ dumbiliiy. wirh biggd tolal principl.s

slbwcd moE posrtul irt 6cd6. In lhis |!3!eh. @!l@tion @+ffici.nlr sigrii/ rh.

cb@ctqisti.e oflhc @m.cdon b.iw€a urddrdding D€veloping Por.nri.l dd Adve@Dot,

wh@by a @€trcienr ofabov.0.8 signifies a pow€rfin @metio4 a co-.fficioi of betw.c,

0.5 rld 0.8 sisifies d wdas. c@ection ed a c@frciefl below 0.5 signind a wln Ebt.

@imdon (DevoE & P.ct, 193).

ft€ pFcis. rleldce (!l.v.l) ofihe o tm.s symbolized a r€drcins caialog or the q@ll.nce

of& ouL@.. Ih. e@id iti. !Fl.vel', the lss w. beliacd itllr ihc notic.d Egards b.tw@

f&!od in thc .xanpl. n a Eusld sign ofth. cg.(h betwd th. s?eific f&0o6 rl.led ro rhc

irnabir.r$, Tbe Flev.l sldbolizes th. prcsp..l ofmisiak rhar es .dgaeed in r@gnizjog

lhe notic.d ou1@ne a legi$n.t€. thai w4, 6 a @6ultel ofth€ intDbillnts (M&c!ll, 2004).

Thc ptlgs to aralya ihc pEiF ddee of rhe speula,rion in lhis t!reb 6 G folosl

lfthe pc-produ.ed p,value ws lcs rhn thc arag€ ofElevac. (alpha) of0.05, rhe Speiatisr

would REJECT the zdo sp.culatid. The sp.cialisl then indiqLd ihar thm w.s a precise

coroid@ble dd pcitiv./D.glri!€ cm@rio b.ied the frctoB undd rhe srudy. tf rhe .p-

valu $rs gFrer thd di. sbge of reL@a of 0,05, tho th. Speirlin muld IAIL TO

REJECT the reb sp.culation &d cosittcr rb.l th@ was rc pr.cise considdabl. &d

positiv./n.gative comadon b.lwd the factos (S€r@L 2000). tr ws si8lin@i b lPccit

wb€lha ihc a!.l,sis M oE-tailcd or twcrailcd. A orc-tan€d arrlysis s uscd wh@ ih@ w6

a paniculd reur€ b th. rp4ul.iion h€irg qdin.4 whit. a rwo-railcd eatFis wa Md *h6 a



com*ro. w4 pr.drcred, blr ttr. rouL of ibe com4tio we noi pEdicted {Ficu 2000). Duc io

rhc chlra.tsisiics of the sFculatiotr ofrhe pEerl Esrch, l|!. rwo,t ited aEt,sis w6 ljed

'nr. m6 6dngr rrd @verlioMl djvmions for @b of ihc dp*rs of Nddraading r\.

incorpoEtion potdtial. KM melhods, adm@6t rd bsies .fi.i6cy scrc ddinat; with

rcfcdals ro the P.aMn Comdiion AnalFis ouicon€s for tunbfi @Dprehosion ald resmh.

3.1 I Sratistic.l Tools

3.11.1 The SPSS

lnfomatio ws .xmiftd uirg infcr.Drial Es.eh *d@by our@nd wft gcncdlty b6$d on

thc foudarion ofthe infomaiion gath@d froD $. exmple. turcs ed ssvel6ghs wft ns.d

for lhe sp*jf€ rlala in Ibe foD ofa gmu!. Thc &slysis ofvdi&e (ANOVA) wa ued 10 fbd

rh. facb' dong rhe rrious rado6. Dala soffee pns@ (Spss) w( u*d ro p€.fom

dctlilc! mlysis $ftugh rcgesion, Modqatc dara ws sed for €cuirg outoDes uing lh.

Litcn Rnse.

Thc pfpose of krowl€deenaraSmdt sessnent M b find

rnowl.dg+magm.nt pr&ijer ed illcgdlcd ca!&iri6 wjlh

idmtior pmccs ed org&iarionij pqfo@e.

3.ll.2AMOS

SPSS esulrs p* ifiha drhoriqted vith rhc AMOS which aurhoricarcd rh. model in lems

of rcliabiliiy od v!lid2l€! n wil'i th. rclarjoB ad then srmsth !a]!6 md ldidcs



3.12 ooNCLUS|ON

This stioi p|lgLd iL ie.lDiqu6 us.d in th. t€'!eh nd the Dloc!$ of iDfolDtid

*l61id .rd |!geh, Th. sp€ulrlic of d. n*erlh ra previ.t d od U. rt&eh d.sisn

.lefned. Irfmation rtgarding th..xrryle 9iz. dd the nunbc, of individurts iNolvcd in the

fi$l Fei* rlgFh w!. ptovlld. A sMrry of rb. irfodrd@ sleti@ d..tod *16 rha

sivm. E&h of th€ rwo pie6 of .quiptMt th.i tr@ ed in this rcedch. s wcll d th.n

qc.lqF.d ci.dibili9. w@ lha odtir.d in dd.it_ Filrly,lb. pr6i& r.3olh ofprd.tiG

was d.fincd Ale iNolv.d witbin tbis ectio! v4 th€ no&ul f&1oB thll neded ro b. l.tm
inio &@ur wh.r doing rhc -tud caft! ed irfortud@-8dlairy
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CEAPTER 4

DATA ANAI,YSES, REST'LTS AND DISCUSSION

Nubb.. of RsDorddls P.r..Dt.gc
69.5035

t0.496t
100

294

129

423

'Ihe aloE Tablc 4,I d.F@st*es the dmgathjc ealytt by gadd of th. sr.y rupo.d.nls

in tm! ot the nunbd of rcspddots md p@ntsg€!. The tsults of ilF ablc fin(hd sigtufv

rhal out of th€ toi.l (423) swey rcstondalq lh. Gspone of 6ale participets h 69.50 o/. (294)

wh@N rh. rcepon* of fcrnale laticipdrs is 30.49 % (129). Th. 6ulrs itrlhd ddonstrate

6,t nate P3nicipsrs rcspoldd mc lo dE 3lrey a @4.tEd to fatl. P.nicipsL

NuhberofRerpodetrts P.rcenl.ge

10

t41

99

58

49

423

16.5485

34.7518

2\.4041

l3.7ll6

I1,5839

100

The alove Tabl.4,l.l adplifi€s the d.tugnPhic sbtistic of a€e of lhe s@.y subj*t- nF

6utts of l[c i'llc rclrh.lt tlE suncy Frticip&t! i! lh..8e 8Du? of 25-30 
'qE 

shov€d a



16,54 % (?0) rcspoNe ro th. sw€y coDducted out of th. lolal (423) suw€y E!p@d€nt. Thc

6'nis turha d€al dBr tLe swey ord 34-75 % (14?) clordois d rgcd betwm 31.35

yed ard 23.40 o/o (99) h.v. as6 betwd 36-40 rqE. wh€@ ll.?1 % (58) sN.y subjda

fall in thc age goup of 4l -45 y.m. It tu cvidmi fioD th. rlulls of lhe tdle tbfl the trajonty of

lbe swcy r€slotrdots @ a€ld b.wa I I .rd 35 y.6.

T.bl. a.l2

Nrmber of Rsp.nd.rrt

12.6241

lt.l4t5

6.61939

l@

Thc above t ble eveals the d4ogrqhjc s.,lysis of thc sw.y subj4ts in 1ctus of cducatioD.

Tne Esults oI tltc |ablc ildi@G $ar o of a roirl of 423 3wey subj*ts, 49..() % (209) of the

rcspondors hold Bach€lofs DcSrees whc@ 32.62 % (138) of th. Fspo.d€nls hold Mdteas

DcgEs. Thc 6ulll lidha dehoBlarc thlr oul of tne lolal sdcy E poDd? s, I I 14 % (48)

Eslond€ s hrvc Prcfe$ioMl Diplom for ih€n qualificlioL ft is cvidetl fron th. above tablc

thal $c najorily ofth€ swey slbj.cls hav. B4hclols Degrce quditcalion.

209

138

48

28

42)



Tcblc4.lJ

Nod.r of XsFoldott

50

161

t42

38

32

423

I1.8203

38.0615

13.569

8.98345

7.56501

t00

Tn above ublc signi6cs thc dmoer6phic stltistis of th. 3wcy subjcls in rfins of

dldieM. ,Ili. r.sults scsl rh.t onr of rh. rorll (423) s@.y rubj61s. 11.82 % (50)

Gpoddrs hrE qFri@ b.tM l-3 yq6 *tE@s 38.06 % (16l) E+ordat5 hlE d

€xpsi6@ Icv.l of ,L7 
'tG. 

Ilt 6ul$ .lnoNtnle rlar 33,56 70 (142) pdnicip&i! have

.xpsio@ ol E l I t@s dd 8.9E o/c (38) lsnicifdts hav. e cxpqiocc l€vcl oI 12-15 }!ds. It

C eiddt to6 lh. analysi th.l @rt of lt Gpdclt5 hlw o dpcric@ of +7 y.6,



T.blc tl Ig| ot M.r. Difi€rctre ollr.rnlngCullqr€ wirh R€rpecl to G.nd.r

Ir.!.'r T6l Godq S.@le SD sig

LC

.945

sig

.689

294

t29

3.9795918 1.061066

1.1286822 |.21012

2.t43 .001

.LM i rat d.tu6 .c,ztitt of@@ @a sNps

The Esrnr in lh. ftov. tabL Evcals ts€n t T.sl for eqlality of vdioe. mcd. standdd

d.viation, t-slat ed associalEd probability v.lu.!, Th. indep€ndai sdple l-tesl is cried oul

wiil th. purpos. of l@tilg th€ md of pdciv.d 'Ledtng Ctntw' dnong mal€ dd feml€

workd i! tn cohpsny. Afid obt inin8 thc .quivaldt ditrcmce suppo3ition by tb. n@s of

Levae s Anrl'zc of v.luc of diffddc (F=0.945, F.689) tb€ t6r of s.pdr. podncll is

perlomed The esul$ turtbo provc th. m@ valu. ot Do (x=3.979, SD=l .061) dd rhe nd

value of wmo (x=3,72E, SD=r.2103) rcpreenis lhal dale worken wnhin ilt conpdy view

bEardom 6 stldying posibiliti6 iGtead of bcing snelhile to b. hwili.tcd ol th.y srpport

$e pan of howl.dg. ir lhc org j2tiotrt se6s, dhdmdr ii ilF dployes' sLills ad

kmwledee ed ovdil l@ing cultle rjlryis., thc sblisli.al resulis of indcFld4r spl. L

testi diwlge ilat mal. .nplotqs pdc@don Fgatdilg flilw s tu oppornDity to I@ ntbq

thd as a r4on for sham. &d, 6 wefl, suppolt th. rcle of la'owl.dg. in the fin\ succes,

inprvmml in lhe mplot*s hovLdgc od lkills dd overau leming cultu. is signi66dy

ditrcreDr fron tbos of fd.lc dtloyd (t=2.14 3, p<.or.



T.ble 1.2,1 T6t of Mqn ltifer€oce of Tn3t Wlth Repect to Gedcr

SD slg

T 3.79912 t.03052 1.490 0.017sis

0.114 t29 )-62191 l.2l2l7

.kwe f6t dao@ ecutity o[vonore o.N youP:

The rcsult! in the Ebov. tabl. B.al hvcne s T. for equalitv of ldecc. D@, slandard

.lcviation. nsl.t dd ds@iar.d prcbability valu.s The indelcnd4l smpl. l_tcsl is cdied oul

{ith rh. pupos of l@ting the n@ of p@ivcd Trusl dong mal. dd fco'lc worke6 in

$. orgeDi2a,tion. Afis suing th. .qual vdi.M dMPtron bv th. n.4 of t'dc s Tcar or

cquity of veidc. (F=O I /r, P=.dl?), the t st of indepsd.lt mplcs is @icd onl The rcsults

tunld prcvide .vid.ne thal th. n€3n value of MIes (r=J.79, SD=/'0J0) dd n'& vahc of

LnaLs lt=3.627, sD= | .2I 2) fri4l€ that nal. enplovc.s wiihin orgdization believe thai lhe

ndb€* ee Cpnmlly trustworthy. menb6 d csp.citul sd ee able 10 udesla'd {hai

oth€r n@b€6 n .{t vhile th.y d .loin8 thei jobs. D.Db€6 h't Mipcd flilh in aclt

o|hs\ abilities, int ntio$, b.hlvios dd ov.Ell Eust dd.loFd in tb. orgdianim Likwi*.

rhc sladrncal Esuls of indqenddi sple i'tdts dcal that bsl€ dPlo,€'i p4'ive

tturwonhine$ h 6e n€nb€r @ll@Cres, rcspcclabilitv dd d knowledgc of what oth'r

m.mbd n.ed *ble thcy e.toing thenjobs, n@bes have faith in oth* s abilities, int@iio6'

dd behlvios d.t ovdal Eosi d.veloped in ibc o4arizltion Dd l]Ei i!'!e petlprioB e

sigtu6stly diffcEd fton lnoF of f.tb3J. ^plotes 
(r=! 190 p< 05)



T.bl. 4,2-2 T.!r of Mq! Dlfseft. of conbi!.live C.D.blliti6 with R.rDet to G.rd.r

God.r S.Dol. Man SD sig

cc Sig Mal. 294 1.015 0.0.21

0.791

3.06463 ,10603

320t55 .20192

rtM?i rd d.Mk! eewh, of w@. M ctdryr

Th. Esdts in th€ sbove r.bl. exbbirs t vse's T6t for sq!.lity of vdioe, metl sbrdard

deviaiion, t-star ed ssoci.lcd probability values, Th. ind.poddl sple l.i6t rs d4uied wjth

rh. pupos of l@tine th. ttr@ of pdei$d CoiltiEtivc Calalililid mong t'ile dd

fmdc worken i.1he orerliaiion. Affd scuring the €qu6l vdiee asunPtion by tn€ neds

of L.vm.t T.s1 of €guity of wiee (F=0.793, P=.181). 6 t€sl of itdcpenda spl6 is

cdi.d out, Th. !€sulis tunh€r pre$ did.nc. ilw th. m€& valu. of dsles (r=j.rd4

SD=1.-]oO dd tb€ b6 valre of fm.l6 (r=J.ror, 5D=/.204 inply thal n l. .bploFs

wirhii oreaniation pos*$ the hos-how aboul ho{ a thrcat we iddtitcd tno{.hos aboui

d. sLps lala to 6!ond ro a i!ra! &Dow-how lboul boy io plltfii tuiN simild rhrais, lhc

rees behind ddisios b.de by othes in Eslonding to the s4uily ilt.at, the r€so$ b€hind

irvolvirg @nrin p€opl. in th€ sdity resloN. th. t4@s behind dstio6 Dad. for tul

puhling cenlin ecuiry FstoNs dd ovsall ktop-how aboul @mbiiative capabilitis. Tl.

staustisl 6ults of Ddcpotdan @plc t.l6t dldSE thtt @le .bPlo)6 pdct?nos

Egdding loow-how about how a du.al vas id..ined. *now-how aboul st@s takcn to tqpond

to a tt!@q tnow-how ahout how lo Pdcnt tute siEild rhor., tb€ tleu bclird d4isioc

made by olhes in Fepon& lo lhe s4rily ibHt, thc llass b.bind involving cenain p@pl. i.

$e suity rcsloN, th. t!@E b.hind deciiiotu MrL for ml Pduing €n i. s.uiry



EsFDs ard ov.nll tnow-bow .bout MbiDlivc qpsbililiG is siifitudy dif.mt non

tbk of ftulc .nployc6 (=l.rIJ, p<.o5) .

T.blea.2J len olvc Dific.e of L.d.n[ip Wirh Rerper ro G.bd.t

Lw€no\ T€tr Gedder S.Dole Med SD slg

L f-strr Srg Val. 244 l.8or95o2 2.4161742 l.l5E 0.010

0.1'14 0.?05 Fdale 129 1.5968002 0.e480192

.Lee i Id dtu6 .cuatii olwiar dK stotpt

The rcsult! iD th. !bov. table p@l lrvmct Tdi for cqualiry oI vei&e, hcr4 sla.dld

deviation, t-sul dd ds€iarcd prcbability vaiues, Thc indepoddi mple i-l!!r i! @i€d oul

wjth the lu.poe of l@a1ing th€ nd of p@iv.d 'Ldd.6hip mong nale ed f.malc wo*6

i. th€ orguiation. Aner *cuitrg th€ €qual v{ian . 4surprron by tbe b.G of L.voc s Test

or.quiry ol v{ilE (F=dlr{, P=.7ot, a rd of ind.pdddr spl6 is 6icd out. T!. Esda

fifihd provide.vidoe thar ih. m6 lduc of nrl6 (r=t892 ,SD=2.rJd) dd nd lalu€ of

f€n 1es (r=J.J9d. SD-.r48) signifiB thal Dal. cnploy@s wiilia demiaiion Mli4 tbe

leade^ suppon ii thc prcceses of acqlindg dd dissDimting ostoDd ktosLdge shen

n .d€4 tn ldddd ncoun€@ml in th. god.rion of new id@ and/or sugg.stiors onirg

ad custon6. 6lcbElion by l@d.s of distinguirh.d .chi.vmts &d d. lmD@m61of

thd b al c6rom6 thDu8! oreanirld mcltingf, leden trovision of tra$pal4y dd

opqrcs.bo!r onloing &tiviti6 to activar. cstdn6 pdticiPtrid ir d4ision-h!&irg dd

ovmll leadqship in O€ orseizaiion. Th. st ristiol rcsul$ of ind@endent smplc rl6ts

indicales thzt nalc mploycd pdc@tioc Egarding the lstleE suppon of thc p@cses of

acquirine .d dishinadng cu5loDq howl.dgc wh.n.G!de4 lhe Lad€6 ftout8lndt it

eo@drg rw i&$ ddor suge6liG dd cmc ftom cNtom6, lad.6' 4l.bntid of



disrinSlishcd &hi4d.nl! sd rh€n mouddt ot tbm lo .ll culomd .1 ogu'zed

nerings, lad6 lroviding r.up.Ency ald oPcms ,boui orSoing &tiviti6 to .div.a

ruldnes p.dicipation in d@isio!-trEking dd ovcall ladeship is siStitcdtly dilfemi ftoD

1ho& of fdal. c!,ploy..s (|-?.JJA p<.oJ) .

Trbl. 4.!4 T6r of Md ltitr @e ol cdhtre s t R6pel lo G.!d€

Lqerc's T€tl Coder SuDlc Men SD slg

c 294 1.691219 |.096154 1.,165 0.001

0.352 0.192 Fctrule 1.29 3.Jt938 !.r61062

rt*et f.! derDes ecnny olwnr @ a@x youPr

Thc 6uli. i! l!. aboE tEblc dals Levsct T6t fd cquality of vdiae, nea4 srald4d

dcviation r-srlr and dsiatcd pFbobility v.lu*. IE i.d.rddot mpl. i-tcai is 6ic{t oul

wiih the pupos oflocating the med ofperceivcd CdtE' dong Dal. and f€trEle to*4 in

th. olsdiatioo, Afta ecuing lhe equ.l vui&c. .$mption by th. mc&s of Levefth Tcst of

€quny of vuide (F=AJJ2, P=-/r2), a te$ of i.dc?.nd€ @plcs is Eied out Thc Bul$

nnth.! Drevi<L 4idae thll th. n@ value ofnel.s (r=3.692 5r=r'196) dd ihe md value

of fenals (r=J.Jr9, sD=/.r6J) ildrc{t€s rhar od. .Eplo}€es within thc orsuzadon belicvc

thrt dplotr6 ud4land tn. inportane of knowlcdge, dplot@s e lalu€d for lhc'r

individud qFrtiF, ilc bqEfB of sbeins hosldg. oulveigh t[c @t5, $d hovlcdac abour

ovenll cultur in the orSdi4tion, The statisti.al nsulis of ind.F.d.ni smplc i_tesB t v.d ihat

nde €nployc.C p@ptions Egedirg .nployc.s bowledg. oflh. impon4.e ofkmwlcdge

dployc6 bciry yalucd for 0!.i! individEl .rP.ni*i lhat lhe bd.fil3 of sh,rirg tnowl.dgc



outweig! $e costs, dd kbowledge aboul oldll cultu€ in tt€ orgnniation. e sigincdly

difrlmt Aon thoe of f.mrl. .t@lot@ lt=].46t, p<.or.

T.ble 4.2,5 Ten of M..n Dlll*.R oa TechDolog| Wnb R$p.cl to Crtrd.r

Ld.n."T6t G.nds S.nDL Mo SD sig

t-stri sig Mal. 294 4.149 .980 2,10)

0.910 0.089 Fdrlc 129 3.852?l L15988

.00r

tLNre i T6t daob eautr, ofwarce etN crnpt

Thc Esults ii th. abovc t blc diwlsp twmc s Tcn fd equaliry of vfiee. nd, stantud

ddiariorr r-strt ed associaled prcb.bility valu.s. Thc ind@.ndeDt 8mpl.l-tesl G 6ied oli

with fie pupo!. of l@atilg th. n€ of Frc.ivcd Tehtology o@g ntl. &d Gdrne

workss in th. orgmiarjon. Aiq s..uing th. .qu.l vdiec. sMplio. by tn€ nes of

t4det T.n ot.quity of vum@ (F=0.910. P=.089t, t Ei of ild.Fnddt $npl.s h @ied

oui, The Esults further prcvide eviddc. that th. m@ value ofnals (t=,r'. /r9, ,SD= 980) ad

the mtu valu. of f.md6 (r=t852 SD=l./Jr) sienin6 tbal D,l€ nPlo'6 eithin tbe

orSeizltion Falize thd Intrdels ft lcy pilhin th. o.Clniatio4 @Iabontion technologEs a.

*.y wihin lhc orgdiadoq !|l@gi!g &chDlogie e tcy wilhin lhe oryrnjzdd,

docudtary dd @difi€tion systms e key wiittin tbe orgdization. s*chioe t.chlologrs

@ ley vittin thc dgdiatioo. organizdi@.I so*sLlios N cff€liv.ly mmpu€rizcd and

lh.re n oldll l.chnology dweloFn. in the orgdizadon. Th€ st tistical csults ofind.?endat

@ple t-t.sts dbs thrl nalc dplot€' pcdpnoa Egatdbg InFeels, oll.boradon

techloloCr€s, DmeinS l€chnologi€s, .locmcntary md @difcltion rystms, sdching

r.qhnologi€s e all key witbh lhe ogldzltio4 tt[l oerniztional m sltti6 e cfr4t'v.ly



obDutdied &d thlt ovcdll t ctnology dddoPndt in l!€ ore,datio., e si8!if@{v

diff@rt frm ihosc of f@alc ei$tot@s (t=2.709, P<.4, .

Trbl. aJ.6 Tst ol Matr Dttlctra oaconl.t lcy D€vdoPDdl wlth R6pcl lo G..dq

Ld.netTe.l cetrd.r sMple Mdn SD sig

CD Mal. 294 3.?1088 090207 l l78 0020

0.737 0.188 rdde 119 15969 0 94802

'LoeE\ fst d.nB.4@tit! oJwione on, so',ps

Th€ r€sulB in lh. .tove iabl. p.€l t vd.\ T6l f6.qualitv of vdioe. n@. si.n&d

deviatioa t-stat &d as@iat d prcbability value6 The hdep.ndoi enple ltest 
's 

m.d ou!

with lhc purFs of l@ting lb€ nd of pd@ivcd 'Cdp.t tEv DelcloplMf dog tu16

ed fdsl* wo*ing in thc or8]mi4tion, Aiet eecuing thc .qu.l vdisce a$@Ptior bv th.

ml:sof t voe s Tcst of cquiry of ttis@ (F=0.737, P=.I E8), t lc$ of ind.p.iddl spl6

n cdicd out TIl€ bsdis tutth€t Fovide wid€rcc that thc m@ vahe of balcs (t=J.71,

SD=OrOr) od ilE n@ valuc of fensls (t=3.596, SD=o 918) indioL thal dd. mplot@s

within orgoizalion resli4 that the orgmialioo hd s'$dns to msu. its cnplov..i

cory€t nci6, E uestion ed Prcnonon stst ns ha* e itflme on ihe d.v.lopndt of

conper.ncies, dplorEs F$*s id.as ed knowlldg€, the fr lM bocluMting tecbniqu.s

to inprcve i$ dploles @,hFtdci6 dd ov.Ell @npetocv dev€loPnmi in $e

orgeizliol Thc aLiistic.l culrs of i.d.p6<t sa4l. H.sls Fd lhtt nalc dplov4s'

Frc?tiors thal oic orgmizanor hn€ ry3lens to mdN its hploles compeloci.s

Iml||mlio ed pmotion st51d5 hlve s innuc@ oi th. decloPnent of @mpcl4i6

enplot!.s polsess ideas dd knowl.dg., the 6m us b€nchndting rcchniqu.s to 
'nPrcve 

ng



mplorG cohp.te.cies ed ovehll @dpctocy devclopndt in lhe dcimlatio is

sipj,ice ly diiTcmt ftob tlose of f.mrl€ qplott.s (r=/..1 78 P<.oJ).

Tlbl. a.2,7 lst of Msr Dllt @e of lnnovrtion with R€.Ddt lo G.nd.r

Id..c's TBt God.. S@L Md SD sig

F-s$l Sig Mal.

0.782 0.096 F.malc

294 1.a97959 0.993045 0.695 0,040

129 3-82t705 1.135022

rLNt? t rat denot4 .tvrrn! ol eLiat. dcd srtuet

Thc Bdc in $. aiovc rablc divulg. Lrvme s T.st for cqulily of vai.M, n6, $an&td

dcvidion, t-stat ed asrccialed prchabihy valn€s, Th. ind@.ntlent smplc i_lest is c@i€d oui

wilh tbc pltpo$ oflcaiin8 the n@ of FeiEd lmovation dong dlc and foalc mrkc6

in th. orgmizadon. And scuing ih. .qual varbce ssmptio! by the des of lrvcne s Tesl

of cquny ofediee (a=0.9tt P-.6r9), . r6t of ild.Pelddt enDl6 ii died oul. The 6ults

nfin.r plovidc cvidoe that th€ me& value of nalcs (r=J.979, ,tD= /.rd,f) ed ih. nem valu.

of tndes {t-3.728, sD= 1.2l1i) siSnjtd th.t ntl. @plo}6 wilhin orgoization c.li4 ihal

conpdies always succeed in developing a prcducl which is w€ll_mePt.d bv l!. ruket 6 .

Esult of the @mp.nys ability lo lMlgc howlcdg.', 6mpat6 succed in Sddtine ns

ptuductvswi.!6 as ihe €mbodimoi of O. compdiet exttiDg loowlcdee. bv ablv EMBrng

rnowl.dg., @npojs suc.c.d in ihpnving sdi@ Provision to ih. cu51oh6, bv ablv

Mgine knowl.dge, @nPei6 suc@d in siDP[ryine aclivitis, hoce ibe adminbtztiv.

prc66 is 6i.t, by auy m@ghg knowlcdg., cmr€nid slce€d in carrying oul chdg6 in

administrarive p@€sses, so ihey d. .4ier to M dd. lh@by. ovcBll imovatio. il the

orgmiztior is gully .nlsc€d. Th. stsristical 6ds of ind@dd4l suPlc t-rcst iDdi€L

thar D.l€ dplolrd p@ptios Egdding onPsid sucess in .levcloping products lbai d.



w€ll-M.ptcd by ih. mket s a Fsuli of ill. conpsies' .bility to Iir@g! 'taowlcdgc.

conpai6' sEces in !@ting n* ptuducltsNics s the cnbodiDol of the @opdj$'

disting krow)cde!, by ally @ging kbwlcdg., @btoai6 tue€td in inPrcvitg &Fie

Fovision !o tbe cutom€s, by ably @giag k$qledge, cdpad€s suc@.d i! sirPlifing

divirics, n ne lhc .dmiDshtiv. P'G is 6i4, by ablv Mging krowl.dge' coopd'6

surc4d ir @rryirg our chdg6 in adhiDstntjle proe$s. s th.y e aid to Nr ed ov6ll

imovltion in thc oladiation b gstly e!ndc.4 @ si8linodv difrddt Aon tbo* of

f€nalc cmplol€d (=2 ?.tt p<.o5) .

Trbl. 4r8 fcd of Mor Dill.rc.e of Org.llt dood P.rfornuce Wtn R6p€ct to
Gdd..

Lev.n€'i Test Gerl.r $dDl. Mm SD slg

OP Firat sig Mal. 294

0.827 0.364 Fdnd. 129

4.15986 0.96613

3.9t413 |.lll24

2_293 0.U4

'L.we\ rd ddota .quokt alraAtn@ otA sttupt

The Fsdri in d. alovc r.ble Fv.rl tsoet fcsr fd equditv of trilG n@ sr.ndud

d.viari6. l-stat ed slsociated !rcb.bilrry valn*, Thc ind.pd.lcnt s@pl. i_l.st is cdied out

wirh ihc pu.po* of l@ting th€ h@ ofPer@iv.d Or€rlizttiolrl lerf('|lme monBn lc

dd f@le wo*eb in ihe oei.niadon. Aff€i 6@unng ihe equd vdiec. Esupiion bt th.

mms of L.vmet T.sr of equitr ol $iee lF'' 827, P= 361), a iEsl of indcpoddt dplcs

is @i.d our ft. rcsdts nntbct Prcvid.s diddc thrt th. md 
"1u. 

of ml* (,=d/Jt

sD=r.gdd) ed o@ valE of fqn 16 ('=J.9.rr. tD=.r'l.ir) indrc{t€ th.t nale enplov*s

witbtr o4rDizatio. Grli6 lbal thc @Dtdy h6 a crqt r ndtel sh.F rbo its k.v

conp.titos. lhe conPsy is gro*ing fa$6 ths i$ kev @Dp.litos' tbe @Bpev 
's 

noE

po6lrbl. lhd ils t.y comp.tilos, th. oDpdy h$ a 8st€t.ft€i€trcv of oF.tios lb4 ns



key conpciiloB, drc @mpdy bd ErcaErluljty savic6 ila its k€y @np.tiios ed thai thc

orgojzarioml pdfm&@ of tbe oigdi2dio is sup.rior It statisiicd result! of in&Fnd.nl

smple r.i..r. rcve.l lhai male eDployed p€rc.Fios cCatdhg thc mpoy s gre.ler o.rl(el

sbd ihe iB tey @np€riloE, d!. €ompmy's lst€r grc*th thd ils key @mp€titoB. the

@Dpdy s graner profbbility thd lhat of its kcy c@pctilo6, lhc .@pey\ g@la .trci4y

of op.r.dons thd ihai of its key @mp.riton, th. compmy's goier qulily of lwice! tho of

irs tey.onpetitoB dd $e supqior, ovdsl org6iaiidal perfoM@ of {r. olgeirali@, G

siifcddy difreEnl toD ih6e of fcrul€ dplorr.s (=229J, p<.r5\

Trble 4J Mai An.hs of tamtu8 Cllturc Wlah Rdpet to Agc GroII

SD

3,157t42851

3.80952381

4.08080808t

!.942754621

3.93877551

3.9030?32E6

|.22102014

L093?765

L02695078

1.06773049

1.2t46358

t.11328259

10

t47

99

58

49

421

lae tablc 4.3 indreles tud oalysis of lming cultw silh rcsp€ct to difr.rdl aae Sroups

m*ine in orgaiatioD. Ile purpoie of qa$bg this alrltss cqtNs lhc slstebltic tnd

eDup psycholoeic.l Gponse oflhc surey subj66 of ditrddi age ercups cgading how lhey

pmliv. lmins culturc in |}e drraizalid Tbc E@ valu. (3.7571, SD-|.2210) of tte ag.

goups (25-30 ydt denoles that th.y tcn.ls to.!r.. &d prof.s6 ftil@s as e olponuiiy io

l.m itur.ld a lten to b.4hmcd oi snppon $. rcle of hbsl€dgc it {F nmt sueds,



inprcvddt in tne @ployc6 krcwi.d€e dd skills dd ova?tt lmjng cultN wh.rc6. ihe

nd ralrc f.J.409, SD=/.093) ofIhc ag! greup (3t,35 ye6) Ev.els ih.r rbis prniculu aee

ercup rcnds bwards agrmhr abod thc pav.tdr laDwt.dgc of l€dins atuc pihin

orgoiation. The @ulB in rhc above lables iuihd 6n*iver itui the ntu value of (l.080A

SD= 1.1269) of the ae€ grcup (3640 y@) siSni66 th,l this !g. g'!r|16 rerds bw:.d @rds

wnn oth6 .gc grcups ud pdeiB l@in8 cuhft wnnin dgeianod w!cB, rh. nd
value (J 982 ,tD-/.064 oflh. age group (41-45 }!s) mals that ih. eid age sroups rcspons

loward lcminS cdte e ir @o.dr wift the oihd age go!!s dd ihcy prefss teeilg culnre

withtu orgDization. ft n di&nr ton r!. rDlylis rbll 6 @pe to othd ag. gDups, 36-&

y.@ ag. gtuups rslias nor E$ding le@ilg cuttE sithin orseiation.

T.blc .l3,lvrir.ce llomg..cirt T6r ot Ldrnitrg Cultur. Acrd3 tb. Ag. crcup!

do do sl8

.230

B€for .xcuting rb€ s!,lysis of wide ltd (ANOVAI n n padnor !o clar whcthd ln.

y&iation in th€ vuiabl€ of incFst is coNta.t &oss ag€ grcl9s, civd !h. obj@riv€, tlvoe.s

t€si rs cdi.d out .The llv.n.! resl in the .bov. rable indi.ates thai vdiario.s in vdiable

(r'miDg.ul$E) is (m!! ff ats=t.1tq p>.os).d6tbc satp.

1,410 418



Tlbl. al.2 Telt or Me.n Dlns€me - Le.mtry Crhure nitn R6pei to Ag. crcup

Df slB.

6.3t5

5t6.691

523.026

l.5M

1.216

1.281 .211

4t8

422

AR€r spnujDg fie m.i.l asuDption ro idodc.l disr,tuurioa ealtsis of vaidce 1e$ of

led'ng cuhe ailh Esp.ll ro age grcu!6 is cxelt d to sllristic.lty loca& ps,chotogic.l

difl@ce mong ag. grcups Eg&ding l€fring culrr, The slarisl'i.s lFa ,:= t.2\t, p> 0j)

dcnotes lhs1 ihe peeeptions of sw.y subjeds .co$ diffdfrr age group! is consrdr sd thcre

6 no statisticaly signincdt difrclllB.

Trbl. aJJ Md Ar.tls ofTtun Wirn R6Fd ro Ag. croop

N SD

3.751142857

3.100640212

J.n7a1AnA

3.612413793

3,81155102

3.1470449t1

10

t47

99

58

423

1.t$592

|.13126

0.99255

L t904l

t.0334J

I 0906

Th€ labl.4,l.3 iddicar€! m.& &allsi6 ofTrust

orgejzatioN. rh€ pulpose of executiry lhis

F$hological Hposc of fi. swey subj4rs

w'rh cap6t to difrdot ag. !tuups working in

analysis captm t. syslematic hd group

of difrmt age greups cg.rding hov ilEy



pddv. Eln in th€ org&ization, Th. Dm valE (J. ZZ, SD= /.09J9) ot thc as€ grcups (25-lO

yed) d6or€s rltat th.y l. ! to agte ed prof.ss The m.nb6 e gencrally irustwonhy!

nmbcs e Glettul ed udcnrmdable lo whlr orhs bdbqs .eed whil€ th.y uc doins

thenjob, nmbds hale @i!rccal faith inoth6'! abililies, i cnsions. md bchavioB &d ovcrall

ml.| d.v.lop.d ir thc orgeiztio! wbeM, lh. mo val@ /r 2006, SD=!.t j7A oI rt. age

srcup (31-35 y6) Evcab $ar thjs particrld ag€ golp t.ds lov&ds sgftddr about fie

prevalot kFwl.dgc of rul wirhi! orseizalid, fte slli' in thc abovc lablcs frdlE

coEivB thar lhe nq valE of (3.2828. sD= 0.992, ot ttq age gtuup (3640 
'€6) 

sisDifis

tbd uis age greups tc.d! toward Mords Niih othes age goups dd pmlivs aui eilhin

orgmizrtion whlru, the D@ \dE (3.6721. SD=1_O3j4l of th. agc eretP (41-4j ,t6)
Eveals ibar the eid.g. grcups Esp6s towdd dlst @ in ac@ids with rhc oihd age lroups

,rxl ilrcy pFf.$ trut withjr orgdi2ltiol tr is did.nl tron ih. &rtrsn rbt s @ryarc io olbd

a8e 8rcupsj 46 )€6 md .boy€ ag. grcups r.alia hoE Ega.ding rtusl MlhiD de&iz.!ioD.

I.ble 43,a V.rl.D@ Eo@tdeity T6t of Tru.r AcGr tt Atc crolDd

dfl DD sis.

418 .102

Before cxeutins thc dalrsis of vrjee lesr (ANOVA), n is pertin€ni io che! whcthcr 0E

vdation iD tbe vdi.blc ofi eEsl is cd$a &cs age gbu!6. civo th. objc.rive, rrv@c.s

test $ eied oul .Th. t ld€t t si in lhe above blte indicais t!a,r vdations in veiable

(Ttut) bcdsta A.,/,=/.2/8 P>.ot !l:@ rh. 8iorp.

L2t8



ftble 4J.5 Tst of M€d Dllf.r.nc. - Trur Wtth Rdp..r ro Age croup

Df sig

1.646

500.288

501.934

.4ll

Ll97418

422

t.344 _848

Anr captuine thc crucial aslrlPrior ro idenricat disrriburioA oalysis of vdj&ce l€sl of Ttust

Mlb rcsp*t to age glups is 4@ted b siarisricdty l@n psychologj€,I djf|crcne do.g aee

eroups Egedine tult in thc orgaizadon. The slaiistics {r'r o= 1..j?r, p.oj) dcnores that the

per9roro of sN.y subj4a ams difr.Mr agc amupa is cmrali ed d4 is no sradsdelly

T.bl. ,1J.6 MaD An.tt!6 of Conbir.dv. C.prDitd6 Witt Rdpet ro Ag. Coup

N SD

70

r41

99

58

423

3.07t43

3.11681

3.l0l0t

3.24138

2_79592

3.1063E

1.38649

|.26437

1.17365

|.3301|4

t.2244

t211U

T1€ rablc 4.3.6 indi.aGs m@ ealysn ofcombin.rive eg.biliti6 wirh Fsler to difr@ agE

srcuF workDS i. orgll@iios. Thc purpos of q*utinS this &alysis.alnfts the srsL@tic

md group psycbological respotue ofthe swey subj€crs of ditr@i.g. grows ccarding how



rhey pcrceile Cohbimtiv. .apabilities in tbc dCrmiarion. fte nw yd@ (3.07t41,

,tD=l.J8dl) of $c ag€ grcups (25-30 Fs) d.not6 rh.t thcy ten.b to age a.d prcfcss rhe

kno$-bo$ aboul hos a thqt w6 i.l€ntifie<t, kno{-how.!out steps lr}cn ro rcspond to. ihFr
kDw-how aboul how b prv.nl tute simil& rhMh. Rcetu b€hind d*isiors oth6 hade in

Espondins to th. suiiy ilrear, RsoE b.hi.d irvolving 6rain p6pl. in the seuiiy

lespons., Resoru behind .lecisioN Mde Ior noi pwuing ccnain sscuiiy Espo.ss and ov@ll

how how rbour @mbiritiv. c.rEbiliri6 wlcgi tn balduefJ.t768,SD=r26a,of 6e

age ercup (3I l5 yeN) reveals i,hat t\is pa.ricule age grolp 1end5 iowdds aSE.ndt sbour the

pBddr k DNledgc of CohbiEtiv. epaSihi6 withir orgstadon, Tte resulr. in rhc .bov.

t!bl6 tunhd @nc.i!* !b!i lhe bd vd@ of (J..lo.i0 SD= t./ro of ihc a8. grenp (3G40

'rs) 
signifi.s thlr lhis ag. grcups ldds bw&d accords wirh oth€rs ag€ Sroups ad p.@ives

ConbiEtive aFbiliries within dgd4rior wb.rar itc mtu lalrc (3.24t3, SD=l.3801) of

the age grcup (41-45 yed) Ev.ak that ltte said ag€ greups response roward Conbilalive

mpabilitcs de i! a@rds with rb€ oihd ag. grclps snd thcy pbfc$ Cmbidrivc captiliri6

wilhin orgeiadon. Il s evident fioh $e ealylis ihat s c@parc ro othd age groups, 4t45

,sE agc arcups utlB moe rcg{dine Cmbi@rive epalititiq Mthin dgdianiol

T$1. 43.7 V.ri.ne HoDogdetry I6t of CoDbio.dve C.D.biIri6 AcMs the Ag.

dndfl slg.

418 093

B€fore cxccuting ine salysh of v&idcc test (ANOVA). ir is pediD.nr to cb4t vhelh.r tbe

vdidior ir the vdiable of ircr.n is @roter acs !g. grcups. Givo rh€ objc.tir€. Lvoc,s

I 905



r6t is qam.d oul .The t vd s lesr in th. d.v. bblc indi@r6 $.1 wiad@ D wilbl.

(Cmbi.arive epalihi.s) h con$aft 6 rr,=l ro5 P>.oJ) a@$ thc srcup.

Trble aJ.8 T6t of M..n Difi€Mc. - CoBbh.dvc ClP.bdid6 Wlti Rapel io Ag.

Grorp

SrD ofsqu.c Df M* Squm F Slg,

Belw@ CDUpB 6,599 4 1.650 1.012 .401

Within Greups 681.614 4lE 1.631

Totar 688.213 422

Aftd captuing the crucial asmpbon 10 idcnticll disnibutio4 ealysi. of vsiece i*t of

CoobiEtive cqabililics *iib 6p.ct to ag. gtuups is er@t d to sr.dnic5lly lect

F chologicd difr.ltre hong .g. greWs Eglrting Combi@rive ep$itiri6. ftc sarisrics

(Ft n,= L012, P>.05) d.iotas lhft rh. !@.ptiond of survey subjc.tj afus ditr€@l agc

groups is @muat ed there is no ltatisticaly signitcmt difrernces.

T.bl.,1J.9 Ms L.lyB of ladnhip WtO R.'pe.r t Ag. cmop

SD

3.85E59 0.15607

3_8t034 0.86768

3.65306 0.92536

10 164286 t.02201

141 1.89796 l.l5?tl

99

58

49

423 3,80615 2.10061



The i.!1. 4,3.9 udicdes n.d sn bss of taddhjp with Bp..t ro dttr@t ag. g,oup!

wo*ing ii orgtuiadotu. Th. pupce of qcurirg this drltsis otrlB rhc slri@ric ed

8rcup psy.hologicil EspoEc of th€ 6@cy subjq.ls of difr@t rgc Srups rgarding hop th€y

p@ive L.ad€ship in rbe orseiatiol Thc m@ value (J.6428 SD=1 0r.?0) ofinc ag. g.oups

{2510 ,s$) d@o16 rbd lbcy rctrds !o as@ ard pbf6s ihe lqd.6 supporr in rhc prd6s.s of

acquirin8 ed dis*minaiing of cunmd ttuwtdg. whd nert 4 th. tads oou.gdcir ir
g@@tion ofnew ideas dd\.r sugg6rioN @m6 t h cunobd, cclcbrarion ofla.te$ in rcsulr

of diNiirguished &hi.vcndLs od amu@! rhcn to a[ culoD6 by orgai&d hadngs.

la{tc6 prcvid. tasladcy ed op.Dr* abou olgoilg acdvitid ro &dvar. cusromc6"

p.nicipaiion in deision nalirg ed ovdatl l.ad€6hip in lhe o.laizarion wh€Es, th. n.d
vtw (3.69?9, sD=3.3571) ol the 5s. ereup (3 I -35 ycs) d€:h rhat ihis p&riculd a8c goup

iends bw.tds agldot abour tb. pEv,ldr tiowl.de€ ofradqshi, wih orseiado.. The

resurrs 
'! 

thc above lables funh.r coDc€iv6 tlEr th. m@ vatu€ ol (3,8j85, SD= O 7j60) 6I t\.
age grcup (1640 ydt signifi.s ilFt this ag. g.oups i6ds iova.d ecdds wil]t othe6 a8.

grculs dd Freives tsdcship wiihir oryeiatiotr *rrc@, rhc n@ vatue t3.dlrJ.

SD=O867O of rhc ag. ercup (41-45 y@) d.rls oEr rh€ sid a8. grcups E$otu.lowrd

L*demhip e in acords with ln. oth€r .g. gDlps md rh.y pof€s5 Lea<le6hip wiilrin

orgdizltion. It i! evid€nt AoD rhe lElysis rhn as @nlpe 10 olnq lgc gtuupsj 3 t -35 yc.r6 lgc

greups Rrlize nore reg{ding raddship wirhin orgoiarion.

T.bl. 43.10 v&i.me llobog€@ity T.rl of Led.Bhip Acro$ dE Age croup3

1.509

dfl

418 129

dD sls.



B.for q*urilg rhe a!,llsis of vdide &sl (ANOVA), n n Dcnira ro ch.d( whelhd rbe

variaiion in th€ vaii.ble of int rcst is .osr&l 4ross ag€ gmup' ciro thc objccriv., rs*\
tesl is cMid oul .The L€vcnc s tesr in rhe abov. labl. indicaGs tha! vriarions in vdialI.

(1.!d6hip) n oislam iF.rFl. J09lb.0t &tus rL gbup.

ltble 4.3.11T6t of M€m Dlferetrc. - Lo.l..rhip *lth RclIEcr to Age crotP

Df sig.

4.527

ta57_571

1862.104

418

422

1.132 r.255 .907

Ai.r €a?tuing th. ctuial smptio! 10 idcrtical dislribltio!, $alysjs of vdiee t€sr of

L..d.Bhip eith Gs!€.t lo agc goups n ex€cutcd to sratistic.lly l@le psyclotogjcat difdoe

mong age 9oup5 Egarding L.ad.nhip. The srarhrics (F? ,:= ./,rJ, p.r') d6otE! tnat lllc

p@.pii@ of rN.y subjsts &ror5 diff@t ag. gmps is @uram dd lhft is Do sbtistic.llt

Ttble 4J.12 M€n Ao.lys ol Cultur. wtth R.rp.cr to Ag€ crouD

SD

70

421

3.6714!

3.5218r

3.67241

1.37755

3.64103

r.13854

1.2182

t.09731

r 20508

0.99232

Ll5l03



Th. table 4.3.12 indicatc! n.e edrss ofcult@ with rcsp4t 10 ditrcrcni ag. gtouF wtrkjnB

in orgdizstic. lte putpos. of ex6uing thk inallsis clltes thc st$.natic dd grcup

psychologic.l 6Td* of tbc swey subjels of diffd1 age greup. Egdding how lhcv

D.eivc Cuhr ir lhc dgeizaiim. Th. ba ltlE (3d7l4 SD=1.,J8J) oftbe age 8rcuPs

(2t30 
'@t 

ddotes thal $ey lends to t8ree ed Foless Enplotes Edclsland fi€ inportarce

ot ktuwledg.. dplotes d. valu.d fo. th.n indrlidual dpertis, ben€fil3 of sh&ng howledge

ourw.igh th€ csrs, !d knowl.dg€ lbou ov.dlt otltc il tbe or€tti4tio! sh.M, rLe n@

vcllc /J.J2-r8, SD=.I.2I82) ofinc aee grc(9 (31-35 y.6) P.als tbll lhis paiicurd age grcuP

t nds towdd6 agrenot aboui O€ Pralmt knowl.dge of Cultre wnbin oryeiadd TlE

iesutt! i! the above bbl.s tutth€t co.ceiv6 thlt thc D@ rtlu of 13 6666, SD= 1.0973) ol \h.

.8c Sroup (340 r€s) sis!|nd thar this .g€ 8roup6 terds b*ad @or& will othd acr

group6 ard p@ives Cufrltt Mtbin o.gri4tion whe€s, th. md $lr. (3.6721 !D=l 2050)

of lbe age goup (41-45 !.G) t.vels tlEl the eid ag. gm4s respon!. loward Cdtle @ ir

ac@rds with the othq age grcups dd th€y pDf.s! Cullw wilhin orgdiadon li i! €vid€ ftom

th. .naltsis thrt s comp& lo olla a8! gmups.46 tts &d abov. a8.8touF r.al6 moE

rrJdilg Cultre wthir o!! ri4rion.

T.bl. 4.3.13 Vfl.ne goDogqdty T.$ of Cuhm Acrc$ tb. Age Grcups

dtl da sig.

t_545

Beforc d@1in8 the daltsis of vdide test (ANOVA), it is Fninot to ch€ck vheth€r in'

vdiation in ihe rdabl. of inG!.si is coda .crcss age grouls Given th. obj4tive, Lddet

4t8 .19



16r is @icd oul .Th. Lav@e s lcn in rhc above r.bte indicdd lb.r vsatiotu in vdiabt.

(cultu€) h co$lant d ? ,s=.i.Jrs P>.0') across rhe grcup.

Trbl. lj.ll T6t of Mu Dlfi.@e - Cdtw Wfth Rsp.d to At. croup

DI sl&

554.15t

559_u91

418

422

1.231

t.326

l_931

Afrd optudng the crucial Nulprion ro id@licat disniblrion, a$lrsis of wiee lsr of

Cdhtrc with r.sped !o ag. gFups is .xeuled !o slarisri.a y toere psychological djff€,€nce

mong agc 8rculs rc8&tlg CuhE. Ilre staristi6 (,ili dr= /.9.t_t, P>.rj) dsotcs that ite

p@epftns orswey subj6r. &ross ditr*nr agc groups is c@stdl dd rh@ is no skiistiqlty

T.bl. 43j5Mm Amlys of lebnolog/ Witb R€,pet ro Ag€ crcup

N SD

10

141

99

58

49

423

3.885?l

3,93191

4,26263

4.18966

4,t2245

4.059t

r 18619

r_08325

0.89882

0.945

1.05342

1.045?8



Th. tabl€ 4.3.15 rndi.at s m.s ed'sis of T€chnology wilb EsPecl to diff€tent age goups

sorki.g in orgtuizalions. The lurp6e of q{uting lnis dalysn captu.s lhe svsrcmatic ed

grcup F cbological rcelDB ofltE swey subj.cG of dtrseDi !g. gorps Fgsrditrg hov rbev

pc@ivc Tchtulogy in thc qgeiztid. Ibc t)1@ valuc (J.8EJ7, SD_/ t86r) of thc ae€

grcups (25-30 y6) ddoles rhat iley tends lo.gEe dd prcfds thft iftd.t! e a l@v vithin

th€ orgdtation, Collabordlior bbnologjes e a key wi[in ihe o.geiAtion. MMging

t chnologjes e a key wirhin th€ o4rniarion Docmdrary dd odifonon stsr@ m a kev

widin the oeanization, S.@l tg r@htDlod6 G . t.y witbin lhe o4rdatioa orgdi2ltional

workstatios de ett4liv.ly cobtutdted od ovsdl tc.hnoloSy dcvclopmmi in fi.

orgeiatio! vh{ms, the mcm \^re (3.9319, SD=l 0832) ot ihe age group {ll_35 vea$)

rev.als th.l this pafli.uld age grcup tends loqsds ag@not about th. ptvd.ni kDowledge of

Tdhtulogy widin orgdiztion. Thc Bulis in rh. .bovc itbl6 turthct @tc.iv.s tblr lhe m@

\dte 6l (4.2626, SD= O.E988i of the arp goup (36-l|{) tq6) siglifis ihat rhi! ag€ eIolls tends

lowad a@ords wilh olhcrs agc Aoups md PcEcivca Tcchnologv within orgdi4tion wh@8'

thc n€d lalu€ (4../896, ,tD=otrJ.r) of the sse stolp (41_45 y€m) deals lhal th€ said 8ge

Sroups tspone lowanl T.chnologJ e in acdr.ls witb tbe oth€r agc grcups dd $ev prcf'ss

Tdh.ology within orgsizdion. It n did.nt ton 1hc arabsis 6d 6 @m9rE ro othq agp

grcups, 46-40 y@ a8e Sroups rcalia! moF Egltding T@hnolog] wiihin orgdiarid

T.ble 4J.16 V.ri.n@ Eomoglr. t T.tt of Tdhnolog AcMi the Age GrouPs

dft do sk.

1.802 418



B.fft q@iilg th. d.lysis of wilm lesr (ANOVA), it i! ldliMt to chet wh.tha lhe

vsiaiion in thc vd'abl. of ilt 6t i! a6taDl acrols age grcups, Gv€tr thc obj6live. Lcv.nct

t sl G 6icd out .ft. t vd. s rd in th€ alFvc lrble indicdcs that valiliic in vdiable

(Tehrolosy) is 6.$t r /F.,'=1.802 P>.ot !cro$ the ercup

T.bl.43.17lrl of Md Dltt @e- Tdbnolog/ wllt lLsPdt to Ag. CmuD

Suo orsqrr* Df Mm SqE.rc F Slg.

B€iw6 Greups 9.766 4 2.442 1.259 .062

Within Grcups 451.756 418 l.oEl

rod 461.522 422

And c.ptwing tbe mcial 6sMpti@ lo id@ti.rl distributioD, ddlsb of vei&4 l.st of

T*hnology wiih Espcci to ag. grcupG ii smLd to lciislidllv lo@t ptvclElogic.l ditr |!G

anong ag. Stoups Fgdding Tehftlo8t. Ite sl6tistics (a*r- t ?J9, P> rJ) deDotes that lhe

p@lptiois of swey subj@ts 4n$ difr.Mr ag. grculs is cct !t md thd i5 !o $rtisric.nv



T.bl. aj.l8 Mdr ArdyB oacoDpercncy D.r.loDDdt Wlltr R6Der lo Age Crclp

SD

70

t41

99

58

49

423

3_61)43

3.53?41

3.818r8

3.?93r

).61341

3,616t2

0,98865

0,9528

0.E127

0.8?3?6

0_92r68

091671

Th. ilblc 4.3.18 indiercs m@ Mllsis ofcoDp.&ncy Dd€loph@t wid! cFcr io ditr@nr

a8. grcups wo*ing in dediadod. The pulpose of a4uiing ihis @lysis caDturcs ilr
sysl@alic dd greup ptrhologicd E oe of rhc slF€y subjccis of dif.mi ,ge gblps

rcSading hop th.y pddve CooFto.y Dev€lo!'m@r in th. orSeizatio.. llE na vztuc

13 67 t 4, sD=0.988q or he aae srolps (2!30 y4) deml€s tbli rhcy t€nds !o .gq &d pbf€ss

lhat the o.gdiation n s sysrm to m6E ils dptoFs' cmpda6, murcrlrio and

prcnoton st3Lms have a idlu4cc or rh. dcvclopbsf ofcomp.r.ncs. idss &d howl€dg.

by iirc €bplotlcs. the 6m es bmlmatkjrg t cbniqu.! lo inpbvc jrs dplor€s

@npc&nc and ov.nx @np.rfty dev.lopmnr in tb€ cg.lrzrri@ wLddas, rh. o@ vde

(3 5374, sD=0.9528) of lE 
^ge 

grcup {31-35 ,ts) rcveals ihat this paniculd a8c sFup lcnds

low.^'s aeEndn abont ihc pEval4r rno*t.dg. of c@p.tency D.v.top6e wirhin

o.8eiariotr. Th. Gul|. in ih.|borc t bl6 tuih6 deiv.s rhal |bc m6 v.te ot (_r.8i81.

5D= 0.r./r7) oftb. ase sroup (36-40 y€d) signitcs thd llis ag. goups l€nd! rowdd amrds

Mlh 0016 agc ghuF &d Feiv.6 @mpel.ncy d.vclopmd eirbir oryeiz.rion wh.@,rh.

66 y^w (3.793! , SD=0.873 7) of tbe age greup (4145 rqs) rcv6h thal 0E laid age eroups



FspoN tovaid conpclcncy Dd€lopmd e in &6ds with rh. olnq ag. grolts ad thcy

profcas Cmpelocy Dcv€lopmot within oqrnizadon. li is evid€ni fron thc ealysis lhal a3

6npe ro olhcr as. sttrups. 3G40 ye.B ae€ gtuWs rcrliz6 m@ Esadins CoDp:tetrcy

Ddelopnent wilhrn orgdtarion.

T.ble 4.3J9 Vslmc€ Eonog.n€ity T6t ol Comp.r.n.y DneloDm€rt Acrcs thc Ag€

G@uPr

dfl dn sk.

418 ,065

B€foE ex€cuting i1l. an lysis ot v&ide lest (ANOVA), n is Ftindl to ch@k wh.|hd rhe

rarialior in the veiabl. of int r.!l is consrant ercss age Itoups. Civo the objecli., Gvoe's

16r is @icd our .Th. lAoe s r.$ in the abov. tabl. idi€atcs thli vd.tioB in v&isllc

(Conpclc.cy Developn nt) is @Biad fF .,8= /.dl? P.0J) acrcss tF Sloup

Trble 4J.20 Tsr of M..n Dlffercn.. - Comperdcy D.velopoe Wtth R6pect to Age

Df F sig

1.683 .l5l5.622

349,00,7

154.629

1.,105

.835413

422

Atd ca?tuing the crucial Nmption lo identic.l disEibu[oq .tultsis of vedc. t of

Comp.tency Dcv.lopme with rcsp.cl io ag. grc'rps n deut.d to slalisticallv lo€t.

psy.holoCrcal difrsencc @ong age srcups rcgarding Conpctocv D€veloPn.nt Thc st tistics



(F. e:- 1.683, P>.oJ) d.nolcs lhat ilc pcMptioN of suvey slbj@r! &os difierEl .9.

grcups is conltlnr md thcrc h no statistic.lly si8lificaDt difreM@s.

I.bl€ 43,21 Mq! Alrlys6 of ltrmvrdo! Wit! RsTet to A8. Grcup

N SD

3.84286

3,78231

3.9198

1.47931

3.9?959

3.4147

L0?185

Lt0116

0.90328

L091{5

0.98931

1.03?63

?0

\47

99

J8

423

Thc r.bl.4.3.21 indid6 n@ analyns of Imovition wilh 6Pel to difcE age eDups

wo*i.g in orCalizations. T.lrc purpos of e!6ulirg thrs eilylis dptutes the ststena$c ed

sroup psrholoeical rcsponse ofthe swey subj.ds of difieMr ae€ sonps ryedine how $ev

!.@iv. Ltustion in th. dsrrizlrion. IE m.o value (J.8?28, 5D=,/ 0718) otile age gJoups

(2J-10 ycs) deDol6 that thcy lads ro agte rd pbfs lhat @np.ny alw.ts sue€lG in

da.lop'q tle ptudu.r whjch is Mept€d eell by ih. tuket s a Fluh of i$c @n!.nv's abilitv

in meagi.g the lnowl.dg., conpaty suc@ds in 8o@ting the n.s ptoduct or sNre as the

cdbodim@t of tbe compdy s €nsling loovlcdS., By lrr€4 of th. abilitv lo lll8gc

tnowl.dg., ou 6Dpey .lwlys succ€eds in inPDvilg saie p@ss to llc curoD6' By

n.s ofdc ability to m.Bgc knowl€dge, ou @npdv suc.e.ds simdirying the edviticsl

h.n@ lhe a&ninjstati!. Drcccss is easiei. With th. abilny b lr1mge knowl.dg€. or coDpdv

s!@..d! in snt4ng olt ch.rg6 in a.hinislativ. p@.s*s. e th.v u. 6i.t to ru and ovdll



iDovarioD in ihc olCidizalion wheE6, ile ne& valnc 6.78?1 5D=/ rr.il) ofthe agc Slup

(31-35 y€6) Fvels lhar tbis panicular ag. gtolp td& ioward! .gFddi aboul lh. prevaldl

ltu{ledge of kDovation *ithin ds&izlti@ Th. cuts i! tt!.bovc labl6 n!$d con@iv6

thal iI€ n@ value of (J.9798, tD= ar03?) of th. ag€ Sroup (3640 vcd) sicrifi* thai this

.g€ clolps tcnds tovdtl &@rds with ofa6 agc EouF ed pd@iv.s @Fvdion vrthi!

dseiztion sh.'s, rtc lt@ t.b. 13.8?93, sD-| oBq or rhc as. sroup (41-45 v6)

Evals ihat thc s.id age groups Hpotue iow.rd ltDovstid e in .c.ords with ih. othq 6ge

groups &d th.y prcI6s Innolation within otgad2adon lt is evi&ni ioE th. malt is thai 4

@bpar !o o$d agc greuF, 1fi0 y€la md ,16 yG$ od atDv. eg. greups G.Ic noE

rcg{ding Imovation within 4loizrDn.

T.bl. a3.rt Vri.Ne Homgerclty TGrt of lnlovrlior Acrc!. thc a€c Goup.

it2(m sE.

1.845 4t8 .t t9

BcfoE exmting rhe an l)sis of vdi&e t st (ANOVA), il n p.ninot to ah*k wh.ths the

veiation in ih. vuabl€ of int r.sl is coNtaDt eb$ .se Cmup! Giv.n thc obj*tivc' Lclcnct

rdr is dicd oul .The tsd. s tc.t in th. !hov. t ble indi@Ls t r @iatioa in vuiabl€

(bm$don) id @si!trt lF ?,'=t.6r5 P>-ot a.ss th. goup.



I.bl€ all3 T6r oa Md Dlfiga.e - h!ov.do. ritt R€per ro 4E cmrp

Df slg.

2.960

45t.400

454.159

1.0804t8

422

t.68t .60.)

And captuine tbe mcial ssupboD ro id.nti.d distibution. a$ltfis of vdire lest of

lmvrrlo. wftn EFd ro .gc grelps is exeur.d b s$tistialy l@t F thologcal ditr.@e

doog ag. Crows rcgading bnovatior Th. s|ltinica (F? rr= r.68t P> 0J) dem16 th{ th.

perceptioB of swey subj.d! a@ss ditr roi 6g. grcuPs is co$t&t lld theE is no statistically

r.bb a3.2,1 M.I a!ny6 of Orsui' rior.l Pstot1ua rin R6p.cl to &. GrooD

N SD

?0

t41

58

413

3.94246

3.98639

4.25253

4.18966

4.12245

4.085t 1

l 14063

t.03159

0.90?38

0.9451I

t.05342

r.0r?54

Th€ tlbh 4,3.24 indrcaGs ncd dalysis of ch8lniatiolrl PerfoMc. with $p€cl to ditrcrcni

ase groups wolding h orgdiadc. IrE purPos of exmtins ihk ddt8is capnnd otc

3ysLturic and gol9 pslrbological Es!@* of dE ew.y subjd{6 of ditrc.ltn tg. gmu$



regading hov dEy plrceiv€ or8lniatioml Perfomecc in th. o.srnizario.. The nd lalue

(3.9428. SD= | .l40q ot 6. aE srcugs (25-10 ,r8) &not s tut rhey tends to .gc &d prcf.$

cohp&y hd a gr€tr n rlel she lbe its key @EFtiLn, conp@y is grcwitg fa$e. ihe it!

key compctuon rc, Conpuy is not prefitrblc lhd iis k.y @bp.trloB, Conpay ha a

g€rd .ffcimy of opcErid th6 ns tey @Dgcliloq Compaty bs . grear qualily of

wjces ild ns key @Dp.ritos ed ovdal orgaDzltionnl pdfoll@c. of ihe oclliz3tion

whc@. thc n@ vrlue 6.986J, SD=1.03JJ) of thc age gDup (ll-35 
'tc) 

dals tb.t lhis

paniculs age SDup rd.ls toed<|s agtlm@l about lhe prtlot krowledg. of o.gmiztiotul

Perforndce vithi, orr&iati@, Th. Esdl! in th. .bove bbl.s illld @nc.iv.6 lbat the nd

\ale ot (4-2525, SD= 0.9073) ofde .gc greup (3G40 tts) signfie lhti lhis tgc greuF tcrds

rowad .@ords wilh otb6 agc ltoups &d p@ivs Otgoizalroml Pafolr@ce viihin

orgoiz.rion s;h':lB. thc md $\e (4.1896. SD=09151) oI tbe age eroup (41_45 ycs)

rah thar ihc said lgc goups Esponse lov€td Org&izatiool Pcrfome@.tc h ac@tds with

$e oi!.r rge erolps ed d.y prcfess orgmtadonal P.rfo@ withit drplization lt k

wi{te ftom tbc eal}5is da1 6 @mpe ro olho rgp Cloup6. 3640 r€d ag. Stoups Flia

nor Fgartug orSeizational Perfomec. withi! orydalion

T.bL aJ.25 V.rt .e Bomg.lelly T.5r ol Org.lhdo l P.rto!D!.c a.rcs (t. ag.

nadtt sig

1.171

Beforc .xeuting rhc saly.is of vuiee t !l (ANOVA), n is P.nir@t 1o chdk whetbcr th.

vristio. in the ldiabl€ of intercst is .onstart across aCB gtoups Civd lhc obj@live, Leven \

418 .828



i.$ is coicd oui .The Leva.'s l!51 in th€ sbov. oble indi@t s thil vdiatiom in ldiable

(OrseiatioMl P.rfoMce) i, coftlant @.,r=/.Jru P 0t doss th. go'4

hble 13.25 t6t otMd! Dltr.ltre -Ory.ll' to t P.tforn.!@ wil|! R'rp€tto

Age GrouP

Su ofsqu.a Dr Mao Squ.r. F Slg.

B.tw@ Goup6 6326 4 l58l 1.535 l9l

Within G6!ps 430.610 418 1 030

Torrl 436.936 42

And captlring th. crucial Gmpdon to iddtical diciribuljon, el$is of vdiec' l€st of

Olgdizaliotul P.'tonmce Pith rcsFct to .g. goups is €xccut d to sblisd€ally lo@t€

psy€hologic.l difi.tt@ monS agc gtoup6 GS.dinE OrgeialioEl Pdfolrl',M Thc aLri$i6

(fl o= 1.535, P.oJ) d€nobs ttsi the percpdod of sw.v $bj6$ acrcs djffcEni ase

grcuF ir @roffr and lhft tr ro sddsdca.U' srg li6l diff'racf

T.blc a.:l Md Ar.rts ol l@itrg cdlu.c wlb leqel lo Edre{Dn ltd

N SD

2@ 3.980E6 1.03293

138 3-83333 l 16884

1.8125 11421648

28 3-82143 1.t6228

423 3.90307 l.l1328



Tbe lable 4.4 indc.tes n.e aalysis of leding culn!€ with Esp*t to cd@tion level of

.mployas ir o.geizlioft. The intention of.x.cutng ilis analtsis.aptu.s th. sysl€rutic ed

P3 chologicil rcspos. of the swey subj€cis E8!din8 bow d.y pd.iv. l6ing cdrft in lhc

orgdization with Bpei 1o tb.n .duetionrl. Th. purpo* o{ iltc @lylis d@o.sdIts th.

pcE.pti6 of dploy.6 in the dgdizatior agddine ihcn .ducatioDal. The D{ Elue

Q.98A8, SD=l .0329) ot te B&helor d.Cr.e educatioDal indicates ihlt thet t ndr io agr€e ed

profcs fd6 a m opponuity ro led islqd a lten to be.shm.d ol suppon the rele of

bowledee in tbe fm\ s!..s, ir.trord.nt in th. @ploy6 tnowlcdgc tld sldlls dd

olerall lcding cultur wh.F6, th€ md valuc fJ.8-tJ.J, SD=l 1d88) of ihe Mdter degee

cdu.atioDl lev€l Ev.als thri this paniale cducational loel t€nds to*dds alr.m.ni aboul the

pr€valdr ktupledgc of l.@ir8 cdtr withjn q8prn23tion. fte resulb h U€ above tabl€s

tunlE dlmsrar.s rhar rh. n@ v,Jre or 1J.8125, sD= l.l121) of thc Prof.sional diploru

.dloiiotril lwel sicr|jfiB ih.i this e{hntional lhds lowatd @rds eilh othc6 ed@n@,r

l.vd &d perivd leminS cultute wilhin orgNizador whe@. iie m6 v.lE li 821r,

5D=1.16?2) of the oth.r ld.l oI edwtion r.v..ls that tb. eid .du@tioml lcvel tesponse

lowatd l@ire cult@ d in eords Pith th. odF.duoti@l ld€l ard th.y pbf€s l€ding

cultE withtu o4aniati@. Il is widedr noo ln. @lysir 6al s mP@ io orbct atucdio.al

ld.l. Bebelor degEe cdrcational level Mlie! hot reerdding l.Ming cult@ {iihit

T.ble ,t.4.1 v.d.n . gobo€4.|ty T..i of lr.rdtrg coftm A.ms lb. Educrrion

1.578

dd

419 .063

da slg.



B.foF ex€ tins th€ eDllsis of veiace t€si (ANOVA), n n pedindt to ch4k wh€lba th€

vdilrim h th€ vdiablc of ini@st is.o$la!t.co$s €dt€tio.al l€v.k of.oplolEs in th€

orSaoiatio!. Gi@ llE objc.tive Ls* s lcst is @i.d out .Thc L.voc's i.sl i! rhe.bove

L!1. indi€rg l}!i vdiatios in wiabl. (l@ing cutuE) is @rstaol (F tat-1.578 P>.0,

scros the educltioml lcvch of @plotr6 in th. or8|nirltion.

Trble 4.41 T.rl of M... Dltrercne - L..rd!g Culture wllb R.tPel lo Edrstior

vl F sE.

2,516

520.510

523.026

3

422

,819

t.242

|.615 .568

Affd capilring rhe @ci.l 4srrytior to i{t ntical dlstributioA d.bsis of vaj@e te r of

]c6ihg cdir with r€spcct to cdlcation l levels is.xcculed 1o slatisiically l@at psychological

diff@ce dong diff.rdl .duelo.al la€l of dployas ..gtrding leminS cultrc in rhe

organtarion. It. slrtistics (Fr 41= !-675, P>,0J) d.nota tbn th. Frct?tios of swcv

subj*ts a.i6 diff.@l.d@tioDrl lwels of dPlotE! it oltl!trl ed lh@ is F Nlatisiic,lly



T.bl€ 4,,1J Mqo Ar.ly36 ol Trurl Wlth R6P*t to Edtrdrior Ld.l

SD

3.80t83

7,1t739

3.45E33

3.96429

3.74704

t.\0279

1.10?3

l_03056

0.96156

1.0906

209

138

ra

2a

421

Tle lablc 4.4.3 indicar.s m@ ealysis ofTrosl with res!.ci to .dEation levcl of dplor!.s in

oryEjztions. Ihe bLroon of ddudng lhn ddysis c.pllB lh. s'scnatic ald pstdologicd

Espon!. of th€ saey subjects Els'dine how tlty pdceiv. Trus1 in the otgeiation wilh

6pet ro tiin educ.tiod lwel. Thc pupo* of ih. anlysis dcmoBti&s the Frc9tion of

eftploy..r in rhe oig.liati@ Fri.rdjls th.n.dlcatioaal l.v.l. Ihe Do vahe (J EoJ&

sD=/./0r4 oI lhe Behclor d.eic .ducatioul iodiclres thal th.y lads to a€tee dd profa$

lhar dB Ddt€s @ goclrlly t ultwonht oonbcn e Fslccttul dd uddtaDd,ble to vhat

othd ncnbes n ed while they e doing then job, mdbd have r€ciPd.l faii! in oin.ag

.biliti.s. inrmio$, dd b€hdios .!d ova,ll mtt .!.v€lop.d iD the orcrnizti@ vhe@. rhc

Aw \61\. (3.7173, SD=l.lA73) ot te Mtst ! dese educaiion l l.v.l rcveals thal this

pani.ula educliional lacl tcn& iowards agr.cidt aloui rhc pdalst kDowl.dg. of Trust

wirhin orllliation. Th. Esults ir th..bove tabld tulthd dedo66alc! th.t tbe Da vtloc of

(31583, SD= t.uA, of th. P.ofe$ionrl diplo@ .du€tioml l€v€l si8ltrfi6 lnrl 0r,3

cduetion l rcnds tosard a@ds with oth6 .ducatiml l.v.l dd p@ivcs Ttul wiinin

orgmizltion wheF6, rhc mM \du. (3.9612, SD=0.9615) of thc oth.t l.vel of €ducaiion

wals rhlt l}€ $id cdu@boial la€l EspoM lowatd Td$ e id a@rd6 Mlh lhc olhd



.du@tional ld.l &d lhey pmfs Tnat eithir oqrniztion. I is did6t &oD tbc dblysis lhar

as @m!ar€ to o$q lducatioBl lo.l. othe^ cducad@l levcl rcalies n@ rcSdding Trur

I.bl. a,a.a Vridc floDoAd.lty 16r of Tnn Aw. ab. Edudrio! Lodt

Dfr dn slg

B.foE declting lhe aEllsis of vdiee lesr (ANOVA), ir is p.ninor to ch@k wh.rld rh.

vqhrio ir rh. vriabl€ of i .r6t is @ear ..Ms ed@tioDd la.h of aploiG in rh.

org&iziiion. Civo dL obj.djv., Leven€\ rst is cdied out .Thc tame,s cat in the above

bblc indi@l€s tbli vaiatiotu in veiabl. (TNo is @Nt!ft fF r4r=r988 P>.rJ) am$ th.

cduetional lw.ls ofmploy..s in lhc deei2.lioi.

1.988 419 .398

Trbl.4.4,5'l$r ofMan ttfi€rcnc. - Trurt With R6per ro Educ.lior L.v.l

DI F sig.

6,t l8

495.E16

50t.934

1

419

422

2.039

Lt83

I 7)3 .162

And caltlrilg rhc frcial 6s@ption b id.Dri..l dishibltioa .Iat'!is of veide !.s1 of Tst
p'rh rcs?€cr ro .ducario.al ld.l! is qann d to srarisri€sly t@atc pstrhologic.l ditrdde

dong ditr !.ni eduedon l lcvcl of dploycd egdding TBt in rhe orgsjatioa ft€



stn.l.i.s \Fr a'= 1.723, P>.05) d.!ot s lhai th. pcl!€ptioB of swcy subjdB a$s difrffir

cdu€tioDd ld.ls of dplolre is @rsralt .nd thc is no sr&istidlly sig'iliq.l dif.|llB.

hble 4.a.6 Mo! Ar.ly6 of CoDbi.dv. C.p.bnidd Wilt R.tDet lo Edlddon

SD

2@

138

4a

2A

423

2.91388

3,46J71

2.64581

3.31t43

3.r0638

1.28686

t,233t2

L15758

t.2710"4

The tabl. 4.4,6 indicatcs n@ .nallBs of CombiMtive capabilities wiih rcs!€ci to .du€tion

level of oployes in orgsiz4tiole. Th. inidtion of cx.culing this &alvsis caPluo fie

systerDtic and pstchologrcal 6!oN of lhe swey tubj@ts cg.rding how lhcv p@.ivc

Combimtive .apsbiliti.s in ile otg6iatio! with Esp6l to thd.dustiotul l.vel. T!. purpos

of the Mlysn dm6silates the p*€plion of 4plores in th. o48rz.tiot regatdine then

edu€don l ld.l. ftc nd vdo. (2.9138, SD=1.2868) or 6. B&helor d.ge .d!@tional

indiet.s l}ar th.y r@ds lo .s1e dld th. lnow-how alout hos s tlreal ed idorifie4 know-

how aboul s1e!! !a!o to Espdd 10 a thtElt, know_how abolt how to pEvd tutuf sinile

rh@is. Rcasd b.hind ddisions otbd haite in ETondiog to th€ ecuirv the4 RdN

b.hind i.volving 6t in p@pL i! lhe s€diiy BPoE, Rald b.bild ddisid ma<Ic fs ml

twuing cefllin ecuity Espoi*s dd ovdall knos how about @mbilativ. @pabilitics

whft6. lhe ncd valu. /J.46JZ SD=r'2-t3r) of lhe Msi.r degF. educalional l.vel Evcals

rhat thn prnicul{ .dudtiontl lcwl rads lowEnh ag|ladl abou lh. palalcnr knowl.d8. of



cinbi$rive epabiliti€s withi! orceizalion. ILc Bultr in thc abovc labld turtbd

.rcooNtra&s th't t!€ n@ I€luc of l2-645E, sD= L.lJ7t of thc Prcf6si@a1 diplom

.dudtioml t.v.l signfics th.t rhis €ducatidal tods lowdd a.cordr with othcs .duelional

lclel ed pdc.i!e! CoibiMliv€ cap.biliti.t {ithjn orgrniztion whetas inc D.m lduc

1t.37!4. SD=].A690) of 6e d!E! ldel of €duetioD dcals thal the said 
'ducational 

l€v'l

esporse loward CoDbiMiiv. capabililis dc in @ords wilh the oth€t 
'd!€tional 

level sd

they prcf6s CoDbiMtiv. ollbiliti6 vilhit orgdi?2tion l is dnb non the &alvsis |hal s

@trparc lo olhd eduodonal lqcl, Mater desre ed@tional lscl E lia moc rcsddtns

Cmbinitivc capabiliti6 witbin orsrniurid

Irbl€ !.4.? V..irn@ llonogeDeltv T€tt of Conbinritv' ClP'bllltl6 Aqotr rbe

dDdn sla.

419 .4?8
l_829

Befon ex{uting 0l. el}tris of ved@ Gst (ANovA)' il is p€nimnl to chak *htthd ih'

vrialion io lhe vdiable of i.tsesi is .onstalt eFss cducatioBl l'v€ls of mploy'es in lh'

o.sdiution. Civ€i th€ obFclive Lrv.oe\ t€sl i5 cdied ou1 The L'v€nct tcst in lhe rbov'

$bl. indicn€s lhal vdialios i! vdiabl. (conbi$tiv? capalilitid) n @fflani fr r''=/ 829

P.0J) acbs lh. €ducaliot l laels of.lnplo}td in ih' orgsiutior'



T.bl. 4rJ T6t of Mon rtrfie@e - CoDbin.dv. C$.bUIds Wirn R6p..t to

Eduorior la.l

suD ofsqur€s Df M€D Sqrr. F Slg.

Betw..n Grouts 41,608 3 13.869 t-98? _37t

Wilhir GDUF 646.@5 419 l-543

Total 6E8.21 I 422

Ancr c.phring the ctui.l aumption lo iddriel djsribnrio4 !D.t)Eis of wia@ rn of

CodbiDtivc dtabiliti6 with eip6cl ro cd@rional tdels is d*ur.d ro si.tisrically locrtc

psychological dilleMce dons difreMt educarional level of €mploycs Eseding Cmbirativ.

capabihics in rhe orgei4tion. Irre s,,isri6 (Ft !,:= L987, P>.05) d.norcs ihal th€ p@prios

of sw.t subjeis acms diffdal .dueri@t t*.ls of .qloyas b 6$imi dd rh@ is no

st tisticdly sicaificdt difreoc*,

T.bl€4,4.e Me.tr An.ly56 ofLqd.r.hlp Wirh Re.pect to Edrcrliotr lfrcl

NMdSD

209 3.9458 2_85491

I38 3.652t7 0_8850t

48 3_625 0.8411

28 3.45714 0.80343

421 3_8061J 2_10061

Th. tablc 4.9 itrdi€:t s o@ &it}!is of Lad.$hjp *ith rcrFai to cduedotr lwel of.n!'tott6

in orysizxjod. 'IlE i'ld i6 of qeutiDg rhis ealFis c.UB rhc $d.rn ric .nd



psychological Fspons. of ihc swcy subj..!s rclarding hov th€y FEeiv€ Lead6hip in thc

orSeizalion wilh r$Fcl lo lh.i!.du@iioml l€vcl. Th. pupoe ofth€ ellsis .lcnonsra€! ih.

p@eplio. of dploles in th€ orgeizrtio! rcgaditrg thff edwnonal l€v€l, Th. m.& v.lue

13.9425, SD=2.8549) oItde Belelor .Lg@ .du€tioFl indi@r.s 6,r th€y r.!ds io agtc. ed

prefBs thc l@d6 sppon in ihc prc6s* of acquiring od di.@idring of cusron r

howledg. whd nedcd lhe lad6 @ugcmot in g.F?rim of |w id.a. aid\or

suggcstioB @h6 fion custonn, celcbntioD ofl.rdds in Fsnt ofdistinguish.d &hi.v@als

dd doun.cs thd to all cu$on6 by olgeiz.d n..dngs, leadeB prcvide trantFrcncy and

opemess about ongoing sotivilies to acdvai. cut!oD6" participatior in deision making &d

ovrall l.ad6hip in the orgr'jztion wh.j4, th. rnc,n valne aJ.6J??, ,tD=0.88J0) of rhe

Md!.r dcg!. .dt@tional lev€l weds ihat tht p{ticulq eduorio.al l.vel &nd! lowards

asrhdt aboul th. pEv.lal tnoeLdg. of Laddrhip ridrin orgdiation. Th. Esuhs in d.

above labl6 turlhd ddonstat6 rnar thc m6 !.1u. of (J.6J4 SD= 48rlt) oflh. PrcfcsioDl

diploma .ducation l ldel siifies that this .du€donsl tends rosdd dcords wirh orhd

educanod bv.l ed pdeives LadeBhip pirhin org&iation whft6, lle h@ valu€ (J.8J7./.

SD=0,80J1) of thc oths level of €ducation d.ds th.r Oe sid educltioBl l.v.l r.lDonse

towdd k3daship e in a.dds wilh l!! oihq .duqtion l lw.l and tb.y prcfc$ rsd.rlhip

widrii orCejztion. lr is didoi Aom rhe.ndtsis rhAt d obprE ro orhd.dMrioMl ldcl,

Bach.lor &ge cdu@tioal lwel Hlizs mE Eg.rding Ldddsbip witbjn or8&iz3rior.

T.bl. 4,4.10 Vri.me llooog.n.ity T.rt of Ladd.nip Aoos rhe EdK.tton L.v.l.

dn slg.

L106

dtl

.956



BeIor donng the el,tris of veee t sl (ANova), n is p.nitmt to ch6t wh€ihd tbe

v&iarion in thc wiabl. of i.r@sr is @n$, ..6 cdlc{ional ldels of .oployes in rh€

orEiniation. Givm dle objeti!€. 1f,v6.'s test is 6i.d out .nlc Lwd.'s tesl in d)e abovc

table indist€s rhat vsiatioN ii vdiabb (rradeEhip) i! @.slanr (F ta),=!.106 P>.9t) e@ss

lbe .deltional laels of @plotes b lh. ory&izrtic

T.blc ,l.al I T6r of Ms lttrM.. ' Laddbip wln RBp€t to Eduddo! Ld.l

DI sig

8.810

t853.294

1862.104

L664 5753

419

422

2.937

4.423

Afra c.ltuing rhe @cial asuEption 10 idertical djslributiotr, @ltsis of vriece &sl of

Lad.rship with rcspecl to €du@tid.l lcvcls ir q4ut <l lo st tinically lodt€ Pslthologiqal

difibrnc. nong difr.Mt educatio.al lev€l of dployees r.Seding Ledddhip rn lne

oryeiation. TfE statistcs {FJ ,r= 1.661, P>.05) dnores lhat ih. p.d€?tions of .w.v

subj@rs ercs difcmr .dMtion l l€rcls of dployd is c@sLnl dd tbdc is m s|ldni€llv



ftble 4.4, | 2 Mdtr Ar.ly$ of Cult!rc wlri Rdp€d lo Educ.tlotr I*r €l

N SD

2u9

138

4E

28

423

t,12727

t.62319

3.4t667

3,526t3

3,64303

I l59ll

1 l6g6

i.0484t

l.l?063

l.t5l0l

Ir rau€ 4.4.12 indi@lcs n@ arolysis ofCulrur. wirh csp..t ro cdoc.rid lcvel of €ryloyes

in o.goiztio6. Tn ircltion of cxeuting thj! @lysis c.pnl6 ihc ststenatic ad

!6tchologi..l 6Ions of tb€ swey lubjcls GlFrding how th.y pdeivc CultE in the

orgsiznon wilh 6per lo tbci. GdErionrl ldcl, Th. purp6. of th. @lFis <tcoostrat6 ihc

Frception of €mploltB in lbc orguiztion cgalding llcir.&crd@al l.v.l. The !1r@ r€ln

13.7272, SD=1.1591) of rh. B.ch.lot dcec cd@rion l indic.r.s tbn they rnds b asE dd

!of6s E lplo}!6 udctl.nd tn. iDp.rt rcc of krowlcdg., dploy.6 e valued for lhen

indiyidual €xpertis. bo.fiir of lhding knoshdg€ ouw.iSh th. cons, ud browl€dge abour

ov€r:ll cultue n tbc o4di2adon wh€t€$. th. m.e valu. fJ.6231, SD=1.1664) of the Mst€r

degr€e educational ley€l r€v.ak th.i this paniculd cducationgl ldel tdtls lowardx a8Emor

abo lle pFval€nl lnowledge ofcultur. pirhir orgdization, The Bllts in rhe abov€ rables

fimhd ddoEtratc! thai tbc m.d \^tn ot (3.1166, SD= t.U84) of lhe Prcfe$ional dDbM

educatioial lcv.l significs th.t thtu cducadoMl icnds towrd @or& with oth6 educatioBl

lqel dtl peEives Cd$E wilbin orgeizltior whc@, Oc ncd wfue (3.5261 , SD=l,1706J of

the otbd level ofeduqtion rcv@ls thlt ilr. said lduca$onal l.v.i Fspon* lowdd Cultft e in



mrd! sith lhe oths cduotidal lael ed lhcy prof€s Cdn!. Mthjn orgaizti@. lr is

did.n filn th. &illsis Olt a cdpG ro oth.r cduddo.,l ld.l A&h.lor deeE .duc{ioDal

lwcl qliz.s DoF rcgarding Culte within org&izalion.

Trbl. 4.4.13 VidDe Horold.ity l6t of Clhrc Ac@s tn. Edlc.tio. Lev€13

d(l dn sig.

1.313 .802

BefoE daulin8 tb€ udysis of vdide 16t (ANOVA), n n pdriMl lo chal wh.th4 ihe

rriliion in th. veiabL of i cresr is dsta.t .ms.duatioDil ld.ls of dployes in rhc

orgmi2ation. Civo lhe obj.clive, Levenet lest is cdied out .Thc L*e.et iEsl in O€ above

table indiot€s tut vdiatioE in v{iablc (Cuh@) is costaat fF r?,=l..tj.i P>.oJ) &o$s ih.

€d@1iqd lcv.b of cbploFs in the ory@nldoD.

Trbl. 4.4.14 Tsl of M..n Difidence - Cultrrc Wirb R6p..t to Edrodor Le!.|

Df slc.

4.570

554.527

559.097

1.523

1.321

Ll5l .3183

4t9

422

Ana c.ptuing th€ mcial .$mption b i&nri.d distt')uriorr Mlysis of vdiuc. r.$ of

Cultw with Fsp@t lo cducatioml ldek is cx.cuted to slalisric.lly l@te psychological

ditfcoe do8 ditrcrcnr .duc.tionnl l€vcl otcmployes rcedding CutfrE ir th. orgoiation.

Tlrc abdstics ( ,?= l.r'?, F.rt d@r6 th.t tE p.rc€ptio$ of sw.y subjer. .Gs



difrdcnr edrjlioMl lqels of cDglorB is cons|'tt ald th.'! is no i.tjnicdly siifql

Trbl. 4.4J5 Mstr Arlys of l4bnolog, W n R*P.cl to f,ducltio! lnv.l

SD

4.15483

3.98551

!.979t1

4,t4286

4.0591

0.95688

1t2039

|.04t47

t.291t3

|.04578

20)

D8

48

28

42J

Tl,. t ble 4.4.15 indrcaB med oalysis of T.chnology *ith rspect to edu@lion level of

dplo)6 in orsrni2.rios, Thc ir|.lrid of.x4lting dlis aMlvsh €ptuB lh.st€lmatic dd

tsychological EspoDF of thc swcy subj*ts Eg&ditg bow lhcy pcEive TmhtologJ io ilt.

orgoiztio. yith rcsp.cl b dci. .ducational lev€l. Th. purto* of th. at lFis dmodt6t s ilc

pdc@ti@ of dployes tu thc otsoiation rcg&ding lhen.deariodl level Th. m@ ulE

(4 1t48, SD=0.9588) of t\. Beheloi tlegc ed!.ltioDl indiclt* th.t d€y lends lo agree dd

profds IntEr€ts se c key withir th. orcrlizdol' Colabo6tion tcchnoiogiB e a k v tithin

th. oryuizdo4 MMgile t.h.olog6 e s tcy within lhc oryeiario., DcMdiarv and

coditi.alid sysietns ft E ley qithin O. qCldzstion. Seehing technologid d. a kcv within

thc orlEnizrrioi, orcrnilalionrl wo*strtiot e .tr cir.ly mpu&ried ed ov@ll

tccbology dev.lopndl tu rb. drtnizdi@ whaa, dF m.d valoe (3-98t5. SD=! 1203) oI

$e Meter deg.c cdu@tional l.v.l Eveais thlt lhis !&licula .ducatronsl level tends towads

agr.@6r ahour th. prcvak knowl.dg. of Tebmloly silhin ory&iatid Th. dufti in tbc



abov. l$les nnrhr d.D6tr r.s ihar th€ n6 lalu€ of (3.9791, SD= L0414) of h.

Profdsiond diploM edlca$onal lwel sigtun* inli this ed@ibnd tends towdd @ords wirh

o$.rs educatior,l l.v.l sd Frceivcs T€cbmlory wiihin dgdiztjon wh.M, th€ n@ valu.

(4.1426. SD=1.2971) ol rh. <\tn lcvel of .dudo w€als tblr rh. sid edu€tional lcv.l

rcspotuc towad Tehnology ft in eqds with Oc olhr €ducarional lcvcl dd they prcf6s

T@hnolos withjn orgdiarion. It G .viddr fiom O. ealysis that d @npe b oihd

educatio.al l€v.I, B&h.lor d.g@ educationd I.!.1 @li2es moE regading Te.hnology within

T.bl. 4.4,16 v.rl.ne Hobo€d.ity T6t of Teblolog/ Acro$ th. Edu€dor laelt

DN dfz sig.

l.ll5 4)9 _269

Befor ex6utiry rhc ealysis of vdide tcsl (ANOVA). it is peni&ni to chak wh€lha th.

larial'o. in l,\. vdiabl. of int€Fst is conslant ccrds ed@tioml levels of employas in th.

orgdization, Given th€ obj@tive, trvc's t st is @ied out .Th. L.vd.'s Gsr in ile abov€

t bl. ildieres th.r vdiados i. vdialle (Tahnology) b dsEri (F j.at=l .3t 5 P> 0t) eGs

tn..drcclio.al la.ls of aplot!6 in 0F orsbirtion.

T.bb r.4.r7 T6t of Ma! Dltf.r.rc. - Technology With R6p4t lo Educrtior Level

DI sig.

r.900

459.613

461.522

3

4t9

422

.633

1.097

l_577 _630



Aild captuing the mci.l ssmptioD to id@licd disuibutio4 onaltsis of vdisce t€ of

T*hlology rith rcsFd to eduEtion l ldels is .x@t€d to statistically l@le pslthological

dificFle dong ditr Mr educliidtl l*el of @Plole3 cgnditg Tdlnologv in th.

oryniuhon. TfF stlirsiiG (fr r,= ./.J72 P.0J) doot s lbll thc t@@ti@ oI swcv

subj.qis @m$ difcml .d!c.tio.nt ldcls oI dploy6 is costart ald th* n no statisic.llv

r.bk 4.4.1E Men An.ly36 of CodDetemy D.veloDDerl with RePFt lo Educ.don

SD

209

l3E

4E

2A

423

1.73206

3.58696

3.@417

3.62t43

3.616t2

0.90669

0.96454

0.E6884

0,81892

0.9t671

Thc labL 4i.l8 indi@t s D@ slrllsis of conpcLrcv dcv.lopmdl tith tt9@t lo .duetion

level of nployc* in orysnizdtim. Th€ ini.ntior of cxccuiirg this @lvsi3 captu€s otc

sr$mnc md p6ycbologc.l 6!oN of lhc awev subi4ts Egedine bos th.v p@iv.

Com!.tfrcy dcvclopbml i. ihe dgdizsnon wiih Espcci to lhcn educati@nl lwel Th. purpos.

of th. a!r!ys6 t!.ootstar.s lh. FcPtion of mplole in tt dgaiation Fga.ding lhcir

educational levcl, The hM vde 13.7320, SD-0.90661 of tle B&h.lor degre cdu@tjoftl

indi€tB thar ln.y leni,s lo age ad Pof€s ttl lb€ orgeiztion b!5 stst c 1o hcas& i|l

€dplotlcs conpetences, r.mu@tion aM prcmotim s'st N havc e innufte or th.

dev.lopbdt of @np.letB, i&$ ed bDwl.dgc by |ijc dploves rhc im ues



bochMtjng t chliqu.s to b!rcv. i6 emplorlct odp€taes ed ovdall conpebDcy

dseloplMr ir the orgdiation wbft:i rh. nm valE d J869, SD=O96JJ) of th. Mana

deg$ educatioMl l.vcl Eveals tbd tbis plniold .duc.riolal ldel i6G rosatds agr.@or

aboul the prelal.ni krowlcdSe of Comp.toxy d.v.lopEst within orgdi2.liod. The 6ults in

the lbove t bles tunhd dm6r6tes that the no vahe of (J.6041 SD= 0.86881ofthe

?ofdsional diplotu .drcaliond lev€l sienifia th.t this educatioDd rertls towdd eords wirb

olh4 cdr{rion l l.v.l dd FE€iv6 CoDFtacy &v.lopnenr wi6in organjztion ehd6,

dr ntu vdue (J.62ld ,'I)=o8raq of l[. othd la.l of .dueiion Ev.ds thd thc sid

edudtioml levcl Bpons towdd Cohp.tocy dcvclopnot @ in ecords with the othq

eduqtional l*el dd they prcfess Compelacy derelopndt within orr&iation. lt is evidot

fion the analtsb thrt $ coope to othd cdlodonal l.v€I, B&helor degrc. .ducario@l lwel

EaliB noF ag,rdirg Cdpdcncy dcElophdr vihin o4aliztion.

Trble ,lJ.l9 Vri.fte l|oEogdcity T6t of Corp.t trcX Dwdopndt Acur tle

dt2dfl slg.

|.196 .147

E€foE qeutinB rhc @lJ6n of vdi&e Lrl (ANOVA), il is p.nindr io chel whcthd the

ldiorio in rbe !!ri!bl. of ini€resi is coNtant &rcsr cdudtio*tl lqeh of dployes i, the

oredlatid, Givcn thc obje.liv., lrvmet test is cei€d oul .The lf,v€net tesl in dE abov€

rablc odicaLs rhat v&iatios in vaablc (CompcLncy d.v€lopnent) n @isat (F .ue=l.796

P> 0t a.cs the cd@tio.rr Lvcl5 of tuploy* in lhc orgdizltion.



T lc 4i.20l6t of Ma Dllld.@ - CoDpctdcy It€vdoptut With R..p.d t
Educrrion ld.l3

Som ofsqu.nr Df Ve.tr sq!.c F Sig.

Ba!'/@ Corps 7.591 3 -864 1.028 .380

Withincrcups 352.038 419 .840

Total 354.629 422

And captuing th. mcial $Mption ro ftlcntical disnibltion, an ltsis of vdiece test of

ConpeLrcy d.v.lopnat wirh Glpt ro €deation l lev.ls ir ddur€d to sradsd..lly l@L

psrlholoeicat dif.@4 dons diflcMt ed@iionrl l{cl of dplor!6 Eer.dirg CoDF@cy

d.v.lopDdt in th! oeimiation, The statturi.s (Fj a,= 1,028, P>.05) dmoiB that th.

p.rc@tioN of sa.y subjers !fu difierar .dusrioMl ld.ls of dplo,* it @nlr.nt od

rbce is m st tirticdly signifi6r difrffi@s.

Trbl. 4,aJl Md A!.1'.6 of lnrMdon whl R6pel lo Eduodon kvd

SD

209 3,91431 1.05631

138 3.84?E3 t.06642

4E 1.70833 0.98841

28 3.90143 0.81325

421 3.4747 t.03763

Thc table 4.4.21 indicres n€d adysis oI lnnowrion with rclP@i to educatioo Lvcl of

dploya in orglniatioa. TLc ifldtid of deuriDg itis @lFis crgms tbc 3,stc@tic ard



psFhological $po.se of the swey subFcts !.8ading how they pdceive lmovaiion in thc

orgeiAtion sith Especl to lhen educalioDal l.v.l. The prqFF oftbe Mltris ddorslr.t s th.

p.rc.ptio! of.nploy4s i! the orgeiztion Er&ding thcir .ducri@al ld€I. Ite n@ v.luc

1i.9743, SD-1.0563) nf rtE Bt.}Elor d.ge .duedo!.1 idic.ts lbat rbey t rd! ro egE &d

prcfs lhai th. @Dp6y ale.ys su6.cdr in d.v.loping tb. prcdwl vhich n u?r.d wcll by

0r @t t $ a Esdl of rh. @nDey3 alilit' b @ging thc loFwl.dge, cmpet su.cc.d. it

e.n.6ring the !4 producr or wi@ s rhc .dbodimdt ofthe @npdy's enstinB tnowl.dSe,

By ticans of tl'e abiliry ro t@age knopledge, ou @npey alwats secee.ls in improving

seflicc prcccss to the cusron6, By n.m6 of th. sbilily 10 l]rMge laDwl€dg.. ou compsy

succeds simplry'r8 d€ a.tivitjcsi hocc 1[. adninkb:ativc pM6s is eid, With th..bihy to

t)j@8c knowlcdgc, ou @hpdy suad4s in ca.ryilg oul €bn86 in admirisrradvc pe.s,

so th.y e 4ia ro u od ovdatl imsrid in tlE o4djation wheM, rhc llra !.lu€

(3.U78, SD=l-0664) of lhe M6r.r {hge cdustional lcvcl Ncds lnnt rhis plni.ul{

.du@tioml lcvel letrds lovards lgrhot lboui ih. pEv.k howl.dge of LTovarion within

olgdiarion. n'c rcsulrs in ihe above i6bbs tunh.r d.honstrald that tbe n@ value of (J. 706J,

tD= Or88?) ot the Prcf€sioml diplma .duotional hv.l siglifies thal this eduational tcnds

row.ld a*o.d5 with ol!€n edMdoel ldcl &d pdc.ives Innovatio wirhin orgilizstion

whd.aj. th€ bd v.lue (J.9014 SD=08/J2) of lh. oth.r I{.1 of eduri@ Fveab $ai th.

sid cd@tion l lecl EspoN b*dd ldov.tion @ in ..dds witt tbe othd edu.dio.al ldel

&d th.y ptofds Imvation wilhin dCrdanion- X is cvidot 6on thc aal'sis t!.t 6 @bre

to othd cdu€tional ldcl. B&telor degG .dEAtiodl ldcl Eali4s n@ rcglrding Inno$tion



1.b1. 4.1.22 Vrt.nc. gomg€lelty I6t of hNvrdor AcrM ibe Edusdor l4v€ls

Dn dD slg.

Ll48 4t9 J29

B.fort cx*lting ih. alrltsis of vei&e te (ANOVA), n is pcrthdi to ch*k wh€lha d€

vdiation in ihe !{iable of inte€si ir .osialt acols €ducatioml l€v€b of.dplotcs in th€

orgoiution. Civo lh. ob.ieliv., Ldtu's r6i is..ded our .Thc Lrv4 s En ir lhe abolc

bblc indi@t s that vdiriiG in vdiabl. (lnnovrton) is conshr (F ttB=l t4E P> 0, &bss

th. cducti@al l.v.ls of mployes ,n dE orgrti4tio!.

T.bl. 4.4,23 I6t of Mn Dl|Ird.. - lnnd.dotr witl R6pet io Edrodor Lo.l

DI sig.F

2.695

451.64

4y.359

3

419

422

.898

1.0?8

t.831

Aia c.pfiniDg th. @ial ssmpliotr lo ideniic.l di$ibution, ealFis of vdi4e i.$ of

LDovltion wjth r.rpd to edu€1iond l{.ls is ?xeuted to 3tatbicatly loetc Ps}thologicd

diflduc. uorg difr.@t cduelio!.I lev.l of .r@loy*! r€8lding lrhovanon in th.

dgsi2.ri@. lle sLtsliG (F! at= L833, P.0t dmt6 th.l lhc pq!.9doc of swcv

subj.crs .ms difrc@i .dncalioDAl l€vels of.mPloFs is €onst m dd th@ is no st inicslly



Trble 4.4,24 M€rn Anrly*s ol Orgmlr.tlon.l P.rfornric. Wlth R6Det b Edrc.rto.

SD

209

r3E

4E

28

423

4,t2919

4,2t449

3.979t1

4.08571

4,08511

0.91929

t.09401

1.04147

Ll50lI

1,0t754

Thc t$l€ 4.4.?4 irdi@r6 nd tuallsn of Oreaiatioiat F.fqD.@ wirh Esrcct to

ed!€tioo lev€l of .mploles i! orgMariG. The itrtention of dfturing this ealysis captuGs

lhe sytt matic od prychologicd Espon* ofth! sN€y subje.k Fearding how ihey pe,ceiv.

Org&iztionrl p.rfo@ in thc dedtado! eirt 6Fcl ro tben €dqridrat tqel. Thc

prl?os. of the ulysi! dmorstFi4 th€ pee?doD of mploles i. the orgeia(on E8lrding

rh.i. .dustioMl ld.l. Th. na ydo. (1. j 291, 5D49392) ot tlt B&beld dcgr €du€riotul

indi@t6 ihat rbey tcnds b ag@ ed pofcs CoDpey hrs a grcaid ndlrer she the ils k.y

@mpcrit6! Comp&y is gbwiDg ferer than its rey @Dpctiron e, Cohpa,y is nor.

lrofit bh th& irs k y @mFritoE. C@pdy h.! ! gBt6 cfrciocy ofop.Rrid rbo it lcy

conpctiios, Compey hs a geatlr qu.liiy of Fric* lne iis kcy conpctiios ed ov.,all

dgeizrtional pdfomde ofrh. orgbizrior wh.@r lhe n6 yrlw (4.2h1, SD=10910) of

the Mastd degrc. cdu@ii@l lwd Ev€als thar this pariicutd c.lu€arioaal lcv.l cndr io*ard!

ag@cnt aiour tb. pEvalat laoet.dSc of OAqiatio8t pqfoDee wnhin csuiz.rion.

Thc EsullJ in tbc alorc rabl$ irnhd denosmt s tbal th. m.aa ratw of 13.g79t7. SD-

1.0?14) ofthe Prcfe$ionrl dllloh! .ducltion l lcvel siifcs thar lhis educaiiodl r.nds to*.rd



ecords wilh olh6 cd@tion"l l@l ad p.@i!6 orgsizjtiolrl p6folr@@ eirhir

orgei!.rion wh.@, fic n@ '.dv 14.0857, SD-1.1501) of th€ oths lcv.l of .dution

reveals tlDt tb. !.id .duca(onal l*el EspoB. iowad Orgdizarioml pdiottmc. e in

ecords wi(h th. othcr edrcsrioml level ed t}€y pof.$ Orguational pedomece Nirhin

orgdj2ation. It is cvidcnt frm tbe &al$is thai d @npe to oths edusri@al tcvct, Bachelor

degE cd@tioDl lcvcl MIiG noE rcglrdjng OrguizjtidEl Frfo'r)1!M wirhjn

T.bl. 4.4.25 V..|!ne Eomogd€ity T€n of OrSdir.rio.rl P€rfoture AcMr tne

dndn slg.

1.669 4t9 .571

B€foE ereuting rhc &il)Tis of wimc l€n (ANOVA), ir ie FniMr to chdk wh.rhd th.

vniation i! th. vdirblc of intftsl is .oNlant ocro$ .du@iioral l.v.ts of dploy.s in the

o.gdatio.. Giv.n thc objective, tlv@.'s tcst is ceicd out .fte Leverc'! i.st in rhc lbovc

bbleindic.6th.lvdiatiosinriall€(OlgeiatioMlpc.fo@e)jscoDsurrfFJ/,=t.6d,

A.0J) eD$ ihc cdtorionrl Lr€ls otoplol@s in rh. orgoiztiol



TrbL a,4J6 T6r of Mo Dmaqa - Org.nbrioDl P.rIotlde wtt} Rdpe! to

Df sle

2.1@

434.116

4)6.936

.920

r.036

l

419

422

1.892

Air captudng th€ mcial ssupti@ lo iddricd disEiburior\ anrlysis of widc. t sr of

Orgdulrionrl perfo'IMce Mth cspet 10 eduotioil ldels is.xmt€d ro staristicall) Ieale

psychological ditrdoc. morg dif.rslr .duotional l.wt of tuptotes Eg.rdins

OrsrniatioDal perfomee in the orsoiation. T!€ srtistic! 0.J a- 1.892, P>.05\ c('lol@s

that rhc Fr9tioB of swcy subjels ..cs difGrenr cd@tional ldcts of dptolc is

co$iart dd theR h no stltisrically signifidt diff@nc6.

T.blc a.5 Mdtr Ar.ly6 of Larrhg Cutr!rc Wid t6!ai to yoE ot ErDdi.la

SD

50

l6l

142

38

32

423

3.85861

4.20745

4.t1324

3.81579

3.EI875

3.90307

1.95533

0.17002

0.12268

l.l82l9

t.832t9

Llt328



The tabl. 4.5 dcnotes n@ @llErs of leding cuttuE with rcspect to qFrio@ lcvel of

employecs i. or8anizariotu. IE inrention of ex.cunng this mallsis @pruB the srslenaric sd
ps,€hological EspoNe of the sw.y subj.ch Eg.ldirg how ihcy pd..iv. tedinS cultN in rh€

orgeiz$otr wilb t6!et !o lheir dpdiere lcvcl. ftc E@ MI,3is b.! b6.iqr.d !ft$
filc l€vels of exp.nenc.. The pupoF of rhe dd,sh demoNtlsres th€ p.rceflion ofenplolEs

r &e o.ga.izstion Egd.lirg tnei! €xpai.nce l€vcl, Tt. hc{ value (.l.Sdrq SD=r.9JJJ) ofrlr
I-3 y6.rpdidc€ lcvcl indier6 rhat il|y lads ro agR,rd pbGs failrs s d
opl,onM'ry to lcm i6r4d a raro to be dh.med oi suppon rhe Dl. ot tiovtedg. h i!.
nm s su@ess, iDprcvendt in ihc €nllor€.s knowledg. ed skills dd oveEll l.atuing cultE
ph@s. the me& vatu€ f.r ?rZ, SD-a.tVn) ofrn +1yesexpeno€ tevet Eveats thal this

pafliculd .xpditu. lw.t l6<ts rowards lgEhdt alou (he prcvalor tnowtcdS. of lcding
cultue wiihin orSeiation. Ttc csrtls in th. abov€ Lbl6 turrhcr ddons!:ars rhai ilc m@
\nt& of(4 1732, SD= A,t22O ofrh€ 8-|l yem exp€rioce level signifi.s rhal this expdence

lcvcl tends rowdd ac@rd! eilh oth6 cxpai€Dc. lelet md pc@jvcs l.min8 cdhuc yithin

orgl'lMboD whfte rhe m@ yttn (3.A t t7, SD= I t 82 t ) of t\. l2l5'q6 qpdi@e lev.l

Gvals lhar tbe laid qp.ridce l*€l r.spoN rowErd l.milg cuituE e. in &@ds with ihe

otbd .xpcno@ Lvcl ed d.y pnf.ss l.ming culhlc wirhin orgmizadon. I is .videol froe

th. aBltst dEl as conpe to othd dpcride lcvet, 4_7 ,!6 cxpenc.e tevet @li2cs nore

Ggarding l@inS cultue wirhin orgdiarlol

Trbl. 45.1 V.rimcc EoDogd.ity I6t of ramilg Culhr. Ac@3 tL. Etpdidc.

Dt2 slg.

1.799

dll

418 .210



B.for qddng the dalysis of vdiec. te (ANOVA). n is penin€ni io cb.ck whcilH ihc

vdiatio. i. tbe vdiable of inr@st is @nsi&r &ros dp€ri@e ldcls of.hplore3 in thc

orgejatid. Civcn lhe obj@riv., tdoc,s r.sl is @ied on ,Thc t v.n..s rcsr tu rh. ahov.

6bl. indieles lbii vdiatioro ii ldilbtc (l@ing cur@) b .mt^r (F 4us=1.29s p>.Aj)

acGs rhe cxpaience lryels of enplo,€.s in th. oryei4tion.

Irble 4.5,2 Tert of M€ro Dtfi€qc. - ta.r rg Culturc With R6p€d ro ya., of

D' sk.

8.317

514.649

523.026

418

422

2,094

t.231

1.70t .t49

Aiicr caprurilg ihc crucial smpdon !o i.tenricd .tilEiburion, eatylis of vsioe r6t of
lemng culrm with rsp.ct ro qperi@e lwets is q6ui.d to statisticall, locatc psychological

diftua h6r diffeqr expdj.@ t.vel of .oployccs re8erng l@i.g culrr i. rh.

orgbiation. thc $adsri$ (Fl .,= t.?01. t>.0, daora ih th. p.tr.prioE of swey
subJdis acb$ dilll@! cxp{ioc! tevets of @ptor@ is 6.st&t ud rhft is no sadsricdly



Trbl€ IJJ Mdn Andys of In t Wilb RdD.lt to ytur of E4si..c.

SD

50

l6l

t42

38

32

42t

3_74452

3.745J4

3.69014

3.86842

3.8r25

3_14104

L 19

L1526

1.09921

0.96341

0.E5901

1.0906

Th. tdle 4.5.3 ddor.s mes &allais ol trusl wirh r€spdt to *pdi€nc. lc!.l of mplo,@6 in

orgaiati@s. Thc in|.idon of€xeutirg thir edysn c.ptuG the sysle@tic Dd psychologic2l

rcryo* ofrhc swcy subjeis Gearding how ih.y FFeivc EBr in tb€ dgrnizn@ wilh Fsld

ro drt expai.re l.v.l. Tlr nd an5ltsis ba beo cxccutcd &rc$ 6v. l.v.h of exlsime.

Tlr purpose of th. ealysis denostltes thc p.rceptio. of dployees in ih. orgaranon

'eeardidg 
ibeir.xpdioe revel. Th. mc& !.1u. (3.7845. SD-t.tll9\ of th€ l-3 

'€a
dFritre ley€l indj€t.s $ar th.y tenrls ro !g@ ald pmGss th,r The nmbd dc clneElly

nu$wonlt Ddb6 e Fspedn and uld.srnd.blc b wh.r orhf trmb.6 D..d whne tney

e doing th.njob, imb.s h.ve MitMd f.ith in otb.ls alilili.s. inic6iod, ed bch.vios

dd ovdall trust &vclop.d iD lhe org6iaii6 wh@.s, the n@ vl!. (i.745 3, SD= L 152O of

d€ 4-? 
'€d 

dD.nd.c lcvel deals thrt this partiqnd €xpdidce l.v.l l.nds towards

aglmdl abour th. pFval@l howledg. of trEl *idrin o4rniz.li@. Th. Bull$ ir lhe alove

r.U6 nfiba danonffit s thlr tb€ ll'@ lrhc of {3.d90l, SD= 1.09t2) of thc 8-l I }tm

cxpdiace level signifi.s thd this experimc Lv.l t n& rowdd &@rdi vith othc6 dFioce



l€v.l ed pddv6 trar witbin orSoizstio! whd@, rh. Fd r^w (3.86U. SD=0.96341 of

lhc 12-15 y.a$ €xpaience ld.l Eve!.ls ihat Oe sid expdicnce levcl r$pone towad rdqt a
in 4dds wirh tbe orhd qpai.c ld.l &d rh.y prcfds rrusr rithjn ugdi2nion. Ir h widat

nom l!€ malysis thar ,.s compe io orha .xpdift. l€vel, 12- 15 Fs apqidce l.vcl Ealias

noF regardiDg trust wi(hin organization.

T.bl. a5.a V.riue EoDog@dty T6t of Imst Acrcs th. Erp€.idc€ GrcuF

Dll do sic.

t.592 418 .0E l

Befoc erdlting the e.l'5i6 of vdsr@ tcsl {ANOVA). ii is !.rti!@t to chcck wh.ihq lhe

vdiElion in th. vdiablc of irt 6i is c@stant a@s dpdide la.ls of dploycs in rhc

orydization, Givo ih. obj.dive, Lev.n€\ l6t is cdied out .Thc Levdet test in thc abo!.

rablc irdi@Es rbal vriarios in veiabl. (nst) is o$tanr € rrrr=.r't92 P 0t a.Ms th.

exp.ri@c. l.v.ls ofdployer in the qg&izatj@.

Trble 4.5.5 T6t ot M€n Dlfi.r.n.. - Trurt With R€tp@l to Y€.n of Elp€rl.ne

Df sig

1.2

500.722

501.934

.l0l

l l98418

422

1.251 .908

And capturing lhe crucial slMplion to idertic.l distribution, ealrlis of vriec L of Elsi

with Es!6t ro qFnde l.v.ls is d*ul€d to stadsricstlv l@L Flthological diff€m€

dolg difer.fi *psi@e i.*l ofebPlo'G tlgarding t usl in th. o4rnizrtion ft. ltalistcs



(F.. a,- 1.25i, P> rJ) d@Gs tlal thc pdc?rios of sN.y sbj.cls a.bs difrffil

expdioG l.vele ofeDployes is coura edthcrc is.o sladsrically signin@i difc6es.

I.bl. 45,6 Mem Arrlyse ol Corblndive Clprbllld.. wlth R6pect to Ye.n of

N SD

50

l6l

142

38

32

423

3.t2486

3.14907

3.O1746

3.315?9

2.75314

3.10638

I 17178

L3lzl4

1.3r048

t.3J11l

0.98374

|.271M

The table 4.5.6 d.note! Dd dral'sis of combinadve dpsbilities wiil $Ped lo ex!.ndce

l.v€t of dploy..s ir otSdianoB. Thc int ntion of cxeutitg ih; ,nallsis c2!tutd dE

srstdbtic ad psy.holoscsl EspoN of $e ,ufl€v subjds rea.di.g how drv pa're

.ombinarjve c5p.bilili.s in the orgmiation with rcsp€cl lo their qFdd@ l€v.l TlE m'e

dslwis h.s ben €xecltcd a@!s fiv. ldels of €xpdi.Dce The loDose of the eltais

ddorsn_ll€s tb€ Frceprim of cnPlo'6 in lhc oryartatid Fgtrding lhcir qpaide ld'l'

Thc nesn value (J,/2cA sD=.I../ 7./4 otth. 1-3 vs qP.n.@ l.v€l indiqtes dtst i!€v l€lds

ro sgE alt lmf.ss the klow-how about how a tltr4t w$ identi6.4 know_hoN sboul st@s

tak@ ro aspond to a th@t, loow-ho{ lboul how to pFv@l fit!rc sibil& drts' Ra$s

b.hitrd d.cisions 0$6 m.de in cldditg |o rhc sunv rbst Re&B b.hind iDFlvDe

(.ruin people m $€ secsr] Espose. Rclsm bchind d.cirrod nadr tor nor pwuinB ccrraln

$cuiry Espdscs ed ovcnll know hov about conbinaiive c.Plbiljtjcs whe@' tn' ned



\dE (3.1490. SD=1.311t) of d!. 4t F{5 cxp.noe Lltl w@ls rblr this pnticuld

qlqio@ lcvcl tcnd! 1ow..d6 agffi1 aboul Oc pFvaldt tDowledge of @mbiDtiv.

calahililid viinin oigsizaii@, The rcsllis in th. above 1abl6 tunhd dmonstialcs ihai ih.

n m value of {J.r7zr, 5D= .1..3.10./) of rhe 8-ll ycs qp€nefte lev€l sigrjfies thli this

expdine ld.l t.!d5 toward e@ds with othas cxFno@ kvcl ad pqceit.s combiBtv€

Epsiiliri6 sithir olsrnizirion sh.6, ti. mo vAl@ (J..rlJ7. SD-1 .3370) ofrtF 12-15 ,4
qFieffi l.v.l avals thal tLe sid eipqi.@ lcv.l ctoG toword onbiMii!. calalilities

e in a@ds witb th. othq qFioe ld.l ed $cy prcfcs @nbjnaiiv. clp.biUtio wilhin

demiatio, I js evident ion the dallsis that as cmpe to oth€r €xpdi..* I.!.1, 12-15

y€d *pai.ncc l.vel realires moE Egrding combinative .aptbilitis withj. orsaDizltion.

I.bl. a.5.7 Vr.i.m. Eomgo€ity T6r ofcoDblo.dv. C.p.b ili6 Aqo$ lh.

dfl Itl2 sig

1.550 418 .069

B€fm exeudng rb. dallsis of vdie@ t st {ANOVA), n is p€rtindl lo check vh.th€r the

raiarion in thc vdi.blc of inta6-l is {4la .N$ dpclae lw.ls of mplotEs in rh€

orgmiution. C,vd th. obj*tivc, lrvoc's l4n is eded on .TIe t vde s r4i in thc alove

able indjcarcs that vdi.tios i! vdiall. (@Dbimtivc capabilitid) is oEL fF r?!=r.JJo

P> 0J) acols rh. .xpdicnce ldels of dployce in ih. org@.non.



T$l€ 4,5.8 T6r of M€.n ltfi.rcne - conbiMtiv. C.D.bllll6 wth R6pet to

Df F sk.

6.152

682.061

688.213

418

422

1,538

|.632

1,941 .419

Afi.r c4turin8 iie crucid asMPtion to id@tjcd dist ibutio4 .tultsis of vr'oce tesl of

cmbiEtire €pabililid wilh cp6l to dpdide ldcls is qeutcd to smi$iellv l@1.

psychologrcal di{Ied.. @org ditr*nl .xpdi€n@ level of @plove6 regardi4 cmbimlivc

capabiliti6 ir thc olg.nizltid. Th. statistiG (f, ,:= 1.9r'J, P.oJ) dooi.! thai the p.tceflions

of sw.y subj@ts am* difcarn .xFn.@ lddt oI dPlov€.! i5 otsltnt dd thc c no

saistically silltilicet diff€Enc*.

I.bl€ 4.5.9 M..r Aa.lysd of L..d€Bblp With Rspet to Y..b of Elp€ri.tue

N SD

50

l6t

t42

l8

12

423

3.863?r

3.9501t

3-640E5

7.?3644

3.90625

3.806t5

0_69985

1.22439

0.9?006

0.68906

2l006l



The lrblc 4.5,9 ddot€s r@ mallsis of l.sddhip with rcspet to expdidcc l@cl of

flploycs in orseizations.IE nlen[oD of exe.uting this @lysjs caPifts ibe s]stcnatjc md

psychololical rclpoN of the sNey subjccis tS.rding hos they pw€ive le&lcship in th.

orSei4lion wil}t cspecM ilen qpsioe lcv.l. nF D@ .nallsis lar b@ d@ut d ,@$

nv. Lv.ls ofcxp@a€. The purFs ofrb. s.l'stu &noatr,r.s th. p.rc€9tion of dployc6

D th. o!$niadon Esldins lhen exp.ridc. levcl. Thc l)1@ val@ (J fdJZ ,tD=o6r96) ofuc

l -3 ye6 dpdidce ldel indides tbat th.y tdtls to rlrc dd !rcf6s tbat th.l..dd suppon

ii $e p@6*s of acqliring &d dissdina$lg of curionci lrowl.de€ wh@ n .d.d, thc l.ad.s

€n@mgcmdt in generadon ofaew id6 dd\or suggdtions cones ftom custono, .clcbiation

of l4tL6 i! Gull of dislileujlh.d &hievm.nts dd mohes thcm io all clstomd by

org@cd h4nn$, larlds provi.L t_6!prc!cy cid oFDds aloui 68oing etjvitiB to

actival. cunomc" plnicipado in d.cisi@ Drting lDd ovcBl l@deship in rhc orgeiarion

whda. th. no valw f.l.9Jr.t, SD=,f.,?2aJ) ofthc 4t yc$.xpqi.@ ldcl rcvcals rhal rlis

p6nicul& .xpd,cnce ldel t€ads towrd. agEddl 6bour rh. pFalor howldg. ot l.adcBhip

wi$in orgeiatio.. Ibe @sul$ in the above ubl.! tunhd dh@srtal$ that the m@ val!€ of

(3.6408, SD= A 97e, of 6e 8-l r yd! €xpdi€ncc l.v.l ligrli€s that ihis aldi.ncc lcvcl tdds

towtrd &cordi wilh oth€n dpqid@ la.l md pd@ivs ledeslip withi! dg&iation

wh@. llc n@ wfu€ (J.7J6r, SD=0.61,U) ol|Jl. 12-15 !6.xFi@e lcvcl Evah rhd

lh. eid apaift! l.sl ,rspoN rowdd lo&Rhip e i! @rds sirh de orh6 qp.riac.

lacl &d thcy pbf.ss l.ldahip within o.g.d2ljon. Ir is evidcnl AoD thc a!.l}!is rhal .6

@npe lo othq €xp€rjerce lev€I,4-? tls dFEridcc ldel r€alias boE rcga.dine lcld.*hip



Trble 4.5, | 0 v..l.rc. HoDogctrei.' 16| of LadcFhlp Acrcts .ne Etpcrlcncc Group!

dfl dn sk.

l_827 418 .121

Beforc qduting th. ealysis of vdio@ ren (ANOVA), n n penincnt to chccl whelhq the

v&iatio. in tbe vdiablc of intr$l is cosrani &o$ dpdi@@ lcvck of dployes ir the

o4adizadol Givd th. objetiv., ts4,s t6r is @ied our .fl!. Lrvcrc! t.n in Oe above

r.bf. indic.r6 rhar vdirti@s in vdiable (l€sd€dhip) ir @sLnt 1t: ,.u= 1.827 P>.051 w nlc

exp.rioce lev.ls ofdploy.cs in the orgeizarior

rrbk 4,5.11 lerr oaMstr Differenc. - LodBhlp \r ldr n$pct lo yerrr of

Df F slg.

7.731

1854.173

t462.\M

L436 783

4t8

422

1.933

Ana c4turiig th. crucial cmltid ro i.tcnricat distributio4 araltsis of vdjee tcn ot

l.ad6hip with Elp.ct to €xpsioe levch is aeur€d ro eratisticatly l@ar psychological

diftua mons diflcMr aldioce lcv.l of mplores EB!Jdj!8 l.adeship in rhe

oryeiador The sotistics (1. a:= 1.?J6, P>.oJ) d.not s th.t th. p.rc.ptioro of swey

subjets ams difrcc .rpat@ lcvets of aployce is @nnar sd $@ is no slatijdcdly



T.bl. ,1,5.12 Mo Ardys ol C.hm wid Re{.d lo vaE oa ErFddc

SD

50

l6l

t42

72

423

3.5193

3.6646

3.5070

4.0100

3.9315

3.6430

1.21638

Ll88t9

t,2Q721

0.43421

0.75915

I 15103

Th. r.ble 4.5.12 .l'ro[$ ll'@ a$ltsis ofculs& with Eslet lo.xPdide l€vcl of dplor€e

in orcanizations, TIE irt€nlioD of qmuiing tds analysis .!ptw! the sFtcDaiic md

psychologjcal Espo* of th. swcy subj.cls ESaidirg how th.y pdeiv. cullN il lh.

olguizalio with nsp€cr 10 thcn dpqioe l.vcl. T1E D@ .rdyris bs bs *dultd doss

five levels ofqp.ii.rce. The purpos. ofthe an lysis dqnorslrat s thc pd6?tion of mployed

in th.orgdizlti@ Eg4dinSlh.ncxp.n6e bv.l. The n@ hlu. {J.Jr9J, ,tD= /.2,ldi) of6.

l-3 t€6 qp.ridrc level indicatcs tbar rhcy tcrds io aCre and prcfes lhal cnPloyes

u.ldsiaid the impondce of loowl€dee, aplott.s @ valucd for then ildividual expertis.

b.ncfiB of sbd,rg krowledgc ourwcid the @sls, &d lmwLdSc lbout ovfall oltue in lhc

orcrriztion wh.rc6, the n@ d\. (3.6646 SD=t 1881) of ittc ,t-7 y6 cxpdicnce l€v.l

rev€als llat olis p.ni.uld expdidc. level t n& to*:rds a8rc4ot about lh. P6alot

llowlcdr! of cuhe witbb orgidatid It. aslln in tbe alovc tlbls nfiha dddsrllr6

thlt the ned ralu. of (.j.Jr70 SD= ,f. 107.7) ofth. & I 1 t€6 dP.noe l4el significs that thjs

.xp€D@ Lv.lLn.ls to*:rd dords Mlh othd dFi@.l.v.l .rd Pe@iv€s cultue within

orgoi4tim wh.@, th€ nd $fue (4-01M, SD-0.8382J of ttt 12-15,€s dP.iide levcl



rcvah thai the said expedoe lcvel r€spoD. roward cultr e in ac@ds qifi lhe oth.!

.xpqioe lwcl &d (hey prcfcs.ulfir wirhi! orgdiariotr lt is diddt fom the oallsir &al

as compde $ o0r.r dpenoe l.v.l, 12'15 y6 expdienc. l.vd rcali&s more EClrdin8

cul$rc within orgdiati@.

T.bl€ 4j.MtrirNe Eo@!...ity T.n ot Clhur€ Acdr l!€ EtP.rt.nc. crcups

dtt do sig.

l9l 418 .481

Before executing the @ltris of vuidce t€st (ANOVA). n is pertin€nl to ch@k wherhd rhe

vdiation i! rbe v{irble of irtdqr ir @Dsr. rc@ expaid€ twets of crntloyG i. thc

orgaizstiol Giv€D the obj€criv., Levoet lest is cmicd our ,Th€ Lv€r€\ rcst in ihe abovc

bbl. iDdi@tes ihar vdiati@ in vei!61. (cultw) n cdsljli /F 1.8=t.ql p>.05) &rtsi r\.
erpdide lwels of.Dployd ir rh. orFntlrioD,

T.ble 1.5,14 T6t of Men Dtfi.remc - CuftuE Wit! R.!D.ci ro y€.rs of EtpEierce

DI sl&

1.164 .072I l.l4l

559.097 422

2.835

1.3t0

An c4ttring lh. mciat N@9ri@ to id.Dtiet disnibutjoD @lysis of v&i&e 16r of

culturc Mrh r€sp4t to qFnocc lev.ls is ex*uled to 3iiristiqly tocatc psrholoSical

ditfffie molg ditrcEri €xpdicne tdet of dploy€ Geltding cdtE i, the org@iatio.

Tb. 3l,rtisti6 (aj .x= i./6t, P>.oJ) tl€@r6 rhlt rle FE.pti@ of sw.y slbj€cts a@$



ditr Bl qpdioe ldcli of cDploles is conslanr and th€c is rc sr.risrioly signifidr

T.ble 4J.15 M€.n An.lir6 ofTehoolo8 Whl R6p.d to Y..r. ofDrpendft

SD

50

l6l

t42

t8

423

4_2412

3.9751

3.9929

4.2t05

4.3125

4.0591

0.95959

1.11215

1.06855

0.91456

0.7803

l 04578

Th€ t!bl. 4.1.15 dmrcs hs ,rrllsis ot ichmlogy wii! clet b dpqide lev.l of

erPlot@s ir de&iations. 'ft. intenrio of cxdting rhis eatlsis captu€s th€ s]tsr.oad. md

psychological Espons of ihc suFey subjects rcgardirg how they p.icci!. l*hrology in rhe

orgaiaio wirh Fspsi to dFir expen@ l4cl, 'Ihc nd mrlylh hs bd ex@rcd a@$

fir. I.v.ls ofexpdide. 'It. purpose oftlE.!.lysir dnGtFla rtr. pcr.etion of mptortcs

rn th. orguiz:atid Egedi.S O€n cxp€ride ldcl. Th. mm ralu. (a.lr.lz JD=A9J9J) offi.
I -3 yqs dpdidce levcl indicltes that rhcy rcnds b lgE and prcfes thil lnr'dets e . key

wnhin thc orSeiztioq Coll.bomtion rechDotogio @ a key within rh. orgdjztioa M@gjrg

lechNlogid e a key within 6. orgmiz.lioA Dcwoury &d codificari@ sysrem e I k.y

witbin thc orSoization, Smhing Echtologid ac a k.y pithin the orysiation. Orgeizalion l

wo*st tiom de effcc vely @nputertcd dd ov€nll t€cheto8y dev.tophor in th.

orgdz$i@ wh(:J6, ih. n@ \atv (3_97tt. SD=t.tt2t) of rh. 4? y4 expdjcM t.v.l



r€v..k lhft lnis panicdd .xpcri.nc. l*el t€r& toward. agt!@dl aboul lh. pi.valoi

rnowlcdge of tcchroloey qthir dgeizldon. Thc 6ut! in lh. .bov. !a!l6 tuOa

dem@star€s rhar thc nw lalw of (3.9929, SD= 1.468t) of th. &ll y.N cxpdi€nce lev.l

signin* tbat lhis .rpdid€ l€vcl td{b lowsd @rd5 wilb dhd e4dide ldel and

p@iv6 tecbmlogf withh o4]miatid whcM, thc m6 ealE 11.2t0t, SD=0,9345J ol rtt

12-15 ye6 dpericn@ level Evcals ilar th. said *pditue ldel Gspors to{dd tecbnology

e in 
'@.& 

wilh thc olhd dpdi.@ lcwl sd thcy p.of* G.hDology withi! orgeizdon. lr

n evidcni fton thc a&ltsis that 6 @rnlde to othd dpdienc. l.v.l, l-3 !€N cxpside h!.1

realizcs horc reradirg t6hnolog witlin orsoiz.tion.

T.ble 4.5.15 V.nue Eonogodat T6t of T*lDolog/ Acd! tte E Ddlc!.e Grcup3

dtl dn slg.

I l4t 418 .850

B.for€ €x@uting thc dalysn of vaidce l€sl (ANOVA), n is pdt!61 to chcct whethq th.

vrilrion in rh. v&i$lc of irr.E r is ms$ni emss exFride lcvels of mplotes in ihc

orgeization. Gj!e! the obj4riv.. L.v€@t tesr i! csr€d oul .The tae.e\ 1.st in the rbovc

f..bl. ildtd6 rh$ v.!.tios in r€riau. (tc.hslosy) is mstdt (F lis-1.341 P>-05J ffi$

lhe .xpdiee levcls of cnplotqs ,n ihe orBeiarion.



I.ble 4,5.17 T.n or Mtu Dltr r..e - Tdhooloa, wid R6Fcl ro Y..r. of

Df F slg.

6.318

455.2U

461.522

4)8

422

1.580

r.089

1.450 .2t1

Aiq ca$uing th. mcial dsMpiion lo i&nri.d disuibuiid, alallsls of vdi&c. rest of

t€chnology witl Esp4t ro expdi€nce la.ls b cx.cuied to slalislically locaE Fychological

dilleMe mo.g diffeEd €xpenm€ bv.l of hplotes Egrding technoloSy in thc

oreaniz.rlon. 'Ihc sbtistics {Fr 4r= t.r5r, P>.oJ) dooi6 rbai th. pd.ptoD of suryey

subjers rctrs difemt dpaio@ ldcls of cmployc is @Errft ard rbm ii no st tistically

T.bl. a.s.lE Mcrn A!.lys6 oa Codp.tdcy Dev.lopd€rt Witl R6p€ci to Y..n of

SD

50

l6l

142

38

423

3.765r3

3.689,14

3.90563

1.@J526

3.57512

3_67612

0.?4396

0.92355

0.01728

0.82329

L?5134

0.91671



Thc rable 4.5.18 dcmrd Ea oallsis of orpctocy d.vclopn@t with aspdt to cxpcn@

lelel of mplolEs in o.g&izalios. ft. intdtio! of crcutine this urllsis calos rhe

srslemiic md pslchological 6poM of dE sw.y su!,ecb EC,rdjng how th.v p@erve

conpetency d.v.lopndf in thc orSrniuti@ wilh rcA4t to then exp€tio@ I.vel The n6

dalt3is h6 b.en .x.cut€d acnss five levels of €xperide Th. purPos of thc &alltis

dmonstrars th. pdccption of @ployes in lh. orgdi4tid Eeaditg d.n dp.ridcc l.v.l

Tlc nd valu. (J. 7dJ ?, SD=O 7139) of d. I -3 y.$ qFri@ l*l indiotcs lhll thev tnd.

ro ae@ ed ptuf*s thai tbc oB4ization h6 slsLds |o ndw i$ oplotct @mp.l.@s.

mu@lion dd plomotion stdens bive & influerce @ th. ddelopnot of competerrs'

idas sd knowlcdgc by the dplott6. ihe ift u!.s b.nchidking techniqlcs io mPrcve rls

dploy4l @mpctoc.s dd ovenl conp.lfty &vcloPbdt in 0t ftSeiz.tion eh.@. ihe

M \^lv (3.6894, SD=0.923t of th€ +7 ,tG .xpdic@ l{el B.ds thtl tbis pariiculd

expdia€ lcvcl t rds rowdds agt€mot about thc p@tlmt rnowl.dg. of conpctcncv

d€v€lopne {i$in or8&iatior. Iie 6dl. in thc abovc tabl.6 ifibq dcbonrtratcs th.1lhe

n€d value of (J.90Jd, SD- OAt72) ol tt'.8'll y.es expdid@ level 3ignilies that this

exprioc. ley.l knds towdd .4rds Pith oth.s .xpridcc l.vel dd pdciv.s coEp.t€trcv

dwelopm€dr pithi! o.gmiz.lio. wha6. th. n o valu. (J d0J2, SD-08232) ot rhe 12-15

rr4 dFi6e lcEl @4b rhat lbe $id cxpqitu l4€l t€slds loutd @Dpetencv

delelolltrdt e in ecords with lhc oihd .xpcim. loel &d tbcv prcf.ts onPcr.ncv

ddeloplnmi within or8&iation. Ii is didc fom the ealysis ihai 6 coipd lo oinc!

exldide l4el. 8.1l t€Es expdidce ldel sliz€s moG rc8lrdfg conp.lcncv d.vel@bol



Trbl.4.5.19 V.ri.nce domog.tr.tty TBt ofconpdmcy D.v€lopn€nr Acr6s th.
Elpqide cmupt

dn tll2 slg.

r.958 4t8 .073

Befoe er{uting tn€ &altsis of vdiec. test (ANOVA), n s p.nn€d to chet whcitcr lh.

vanatio! in rh€ v{iable of inrcEet is coisk r acoss qpdioc. ld.ls of cnploy@s in th€

oryoianion. Givd rbe obj*tivc. Levq. s tcn is di€rt our .T[e t€voe,s icst tu the sbove

iable indiqres th.i vdiadoD ii vdiabh (@np.tdcy dd€lopncnt) is @sia fF {,,=,r 9J8

P>.l?J) acos th. exFncne levch of €nplor.s in the orgal@ron.

Tlble 4,5.20 T$t of Meh Dtfiercr.. _ Compet.rcy Dwelopneni Wirh R*pe.t ro
yes ofEtp*iqc.

Dl l. slg.

1.755 .5552.542

152.086

154.629

,636

.842418

422

Aner spiuring thc crucial $sMplior 10 id.nticat dismbnuon, barysx oi v&imce lesr of
.ohperdcy d.vclopmcnr wilt E.pe.l b *perioce lsds n .xcoled to sLlisricalty leare

pslrbological ditrtu mo.B ditr@r .xpdide t.vcl of mplolB Eeading conpc&Dcy

dcv.iopn.r! in the dguiarioD. The st tistis (& o,_ l.7jj, p>.0, dcnoB th.t rhe

p€rcepnoru of sudey subj.ch lcrcss difreE cxpdioe lwels of mptoy€* h c@ra dd
$* B no siarndcally sigDific&r ditre@..s.



Trbl. 4.5.1| MeD Amlyr- ol Innor.tlon wftn RBp.d ro YsE of E!p.rt.m.

SD

50

l6t

t42

l8

423

3.9631

3,9068

3.7746

4.0152

3,4750

3.E147

0.9461

1.0885

|.0876

0,9004

1.8328

t.0376

The bble 4.5.21 door.s bd eal,€h of iMovarioD witb mp6r 10 €xp€ricne lq.l of
q'ploy.s ir orSoiariotu. ThG inlaiion of deudna rbi, eatFis c4tu€, rhc syshatic &d
psldologjcal rcspd$ of ite lw€t lubjers ..g&dirg how ihcy Fr@ive iDovatio! in fic
orga n'on with @!.cr 10 th.n .xpricice levol. The netu @lysis h4 bed ex.curd src$
lit l.v.ls of .xpdift.. The pulpo* of 0E e.l,sis de4onfrEs tnc p.@pnotr of eqloles
in the orSeiadon rcCardine rheir dpqide levcl, The.!,5\ato. (j.9631, SD=0,%6n otdy'

l-! y@s qpcrience lcvel indicab ihal rlEy t€nds 10 agE e.l prof*s tB! compey atwals

c@d. ir dd.loping rh. prcducr which is @.pr€d w.ll by 1h. narla s a 6ulr o, rhe

.mpeyt alility in mDging rhc howl.dgc, @drpany suctr€s L gtu Er,Ig thc nd ptuduci

or swie as the mbodimot of ihe @Epeyt .xisting t owiedgc, By n.u of the abitity lo

n@9. knowlcdgej our cmpsry alw.rs succ€ds i, irbproving sdicc Drc.css 10 ihc

€Niond\ By d.s of ih. .biliiy to llreae &oo*leda., ou c@p.dy $e.cds sDplirying rh.

activiti.!; hoe rhe a.t ninisthrivc prcels is .sjci, Wiri th€ alijiry lo tlrmge toowl.dge. ou
coEp.r'y su@4dr in caririrg out ch.a8.s in adrninisthrivc pl@s56, so thcy d€ 6id ro M
ad ov.Ell imv.rior in rle orgdjztio! whaas, 6e o@ valu. 6.9068, SD=1_0885) of t\.



4-? fm qpdidce ld.l d..ls th.t ihis pani.uld €rpditr. l{.1 tad6 towa.d! agFE@t

aboor the p€valdi knowhdg. ofimovalion within drimizatior The resulis in th€ above bbl€s

firthd dmdstratc! ilut ihc D@iale of {3.7?46, SD- 1.0876) of i}tc 8-l I ttd expdio@

l.v.l sigDifiB rbal thjs cxpcri@ ldel rads ro$rd &@rds wirh orb6 .xFi.@ lw.l .!d

p@ivcs imovatior within orgajzatio! wh@s, th. ha Elue (4.0152, SD=0.90U) of nr.

12-15 yem experi.ne lc!.l rcveals tha1il'c said.xp.n@e ldel response towdd imovanon

@ in &@rds with ilc oth.r cxperide ldel .nd ficy pDfe$ imov.tio. within deoizalio, li

ir .vi&.i lion tl€ edtsis lh.t s @p@ to 06r cxFi.G lw.l, 12-15 

'sB 
qpai.u

ld.l realt6 nft rclardiog imovatio wilhin orgetiiion.

Trble 4.5.22 V$i.trce HoDog€tr€ltt T6t ol InnoEtior Acros. th. Etp€ricme Gmups

dn df2 sic.

1.568 418 .068

Befoe qmdng thc dalysh of vffime test (ANOVA), n is penine ro ch@k wheiba the

vdirtio. in rhe 6iatl. of inldest is @trlr.li &D$ .xpdi6e lcvcls of @piotes in ilc

orgdiztion. Giv@ lh. obj6rive. tec's rst is 6icd out .Thc t v*t l6.t in lnc 6ov.

labr. indicares dEr v*iario$ in wiabte (imvdtion) is corsla (F t4s=t.t68 p>_05) a.rcss

ihc expdierce la.ls of cmploy€s in d. org&iation.



T.ble 1.5"23 Terl of Md DifeHc. - I!trov.do! Wit[ R6oet to Y..r of

I' slg.

254

45l.8ll

454.359

418

422

.637

1,081

1.589 .61t

Afl.r caphning rhe mcial asmptio. to idcniical distiibution, dalt6is of vdi&ce lest of

imovarion with Esp4t 10 qpqi€lce ldch is .xeutcd 10 sbrisdcally loc$e pstchological

difr.En@ dotrg drfreMt cxFioe lcvcl of dplotes FgardirS imvatio. in thc

dslliadon. Ir'e sLtisli6 (4. e= Lt89. P>.0, d.not s th3t thc pqc€ptios or swcy

subjdts aNs difrmt qpsie@ ld.ls of dplojed is @nstart dd lh@ is @ $a$ti.ally

T.bl. 4.5J,{ Meo A!.rys ot Org.nlr!do!.1 P.rfom$e wllh R6p6t lo vd!

SD

t0

l6r

142

38

32

423

4.32123

1.99319

4.02t13

4.21053

4,21251

4.0E5u

0.843?

1.09251

1.Mt41

0.93456

0.7803

r.0)?54



The t ble 4.5.24 dcnores nee ealylis of orymizarional pdfolm@ wilh rcspecr to €xD{imce

l.vcl of .mr'loJ6 ir org&tarioB. Thc inr.ndon of q€uriog rhis a.atysis crplG the

sysreDatic dd pstthoioet@l 6poN of rhe swey sub.jecr rsardrng how rhcy p@ive

orguizrli@al p€rfomoce in dt. olgrniz4ior with resp.cl lo their.xpsida ldel. n. mce

ealts'! h.s beo .xeut d &rcss fiv. lelels of dFrioe. L. purpoe of iic lnlysis

dmcdar6 tbe p.rception of dploy.s in th. orgaiarion r€garding |hen cxpdienc. lcvet.

Jh. n@tatu 11.3212, SD=O.8BZ) oftb€ t-3 yas qFnoa l.vct irdicalG Od lhcy icndr

to agE ed pofe$ $ai conpmy has a SMter ndk.t shde thfl it! kcy comp.1ito6, Compdy

h grewins fasr.. tha irs lcy @Dp.rirc e. Cmpey is moE pretrabl. rha ns kcy

cdpetllos, Cmpey h4 a gHt r cttciact of op@riotu tb6 irs key mDp.titoB, Compdy

h6 a gml.r qurliry of swiccs rhe it3 k.y conp€ttoB &d oveml orgdization l pafotl@ca

of tbe orgqiatioi whd@, rh. ntu y^tte (3.9937, SD=t.092, of thc ,L7 !q6 dErioe
lcvel Beals tbal Ois panicular dpedmce l4.l rdrts towc !gr.h€ lrour lhe pEvalent

kmwledgc of org&iz.rio.al p.rfonhe withi! ogejzdon. ne Fsulrs in rhe alow !abl6

furthd d.mosrat s thar lhc D@aat@ of (4_O2t I, SD= LAUr) of the 8-l I 
'r.n 

€xpdience

l.El sigif.s th.r dis expdioe l€v.l rd{ts toward eord. Mrh oth6 dD.d.G l.v.t ed
pdceivcs orgdanjonat pdforfue w lh orgdizri@ rbe@. the b@ valE (r.2,10,

SD=09J?J) ofth€ l2-t5 t€au expqicDcc lev.t Evesls rhat the eid.xperiocc lwel rcsroGe

towlrd orgdizldonat pafome4 e i, @rd, wiih th. otbd .xp6id@ ldel ed tbey

prctss orgeizational pdfomuce wjrhjn dgsiz.tior Ii is evid@t ftom 1hc dalrsis that as

@&te to olnd *pqi@e la.t, I -3 ,!d .rpoc@ Iocl @liz6 nft Eg.rding

orgeiatioDal pdfomece wirhin oryei2liio!.



T.blc ,t5.25 v.ri.trc. Homgen€itl rej ot OrgrtarioMt pcrtortutrc. Acms t[e

dfl dI2 sl8.

418 .868

Befor deuting th. &alrris of vdi&e iest (ANOVA), it is peni@r to chet vheth.r ihe

vanation in the vdiable of in|€rcsi is cmtanl acros cxFriscc lwets of eiptoye* jo ine

oredraton Givd th. obje.rivc, L4d.\ t sr is cei.d o .Tte Levc.e,s tcsl in lhc abov.

lable indiqres oEr vrialioro in veiablc (orgdi2.ri@a1 Frfoti@e) is constani r/a .,r,=l..l1t
P>.0J) dbs th. *Ficne l€lcls ofmptoy.cs in the orgerzr&on.

T.bl. 4.5.26 Tcst of M€rr Dttt€rcDe _ Org. zirioml pc.folfue WitD R.rpect to
yah orE!p..ia..

Df

1.3t4

F sig.

6.935

430.001

436.936

418

422

|.734

|.029

L685 .r5l

AR€r €r,turila rhc crucisl Nmprion

orgdzai'@l p€domce with r.sp*t

psycnobSical difi.qce anong difl@1

F.fo,lfue in rh. dgqiarjon. nE

io i&.rical disEibutid, analysn of vdiec l.sr of

io qp.nde lcvels iN cxecutcd ro slaiislically teaie

dpai€nelevelof enploy*sr.gddinSoiSeiarional

sbtislics (4, ,r= 1.t8t P>.oJ) dcnot s rhar rhe



p€rceplions of swey subj€cls dos dilleMl .xpaia@ lcv.b of dplo'ees is coi$a sd
t'@ 6 no siadsdc.lly rigrifidl diffcEie'

fte bn.f anrltsis is dooe to one @$ tbe dpirica.t obsr.1ioro dc{tk {i irro q@rn riv.

Esdtl wnich nor only bclps ibc trgel.d popnl.rion bfi at the s@. rine s$isr in polic, nal<ing

ro comFre in global ama N well il wo*s as iilllr ro Mlv. ttr .o.!dpoE y nsu6 ar

dgaiadon l ld€l dd up gE tdion of org&iarioD.

For dre purpos. of@lylis. s vali4 compEheciv. quesijoman v6 used in wbjch rhe nn! o,

the sid qudtioDaiF aE inrcm.lty @tuisror dd rctiabl€. Th. dara vas @llerd dd th@

&aljz€d" lh@by @Biiilting rhe 6Fr-fa.!o. aulrsis. A prbcipat Flc1d Aratysis is doe whi.h

seeks $e le6t nMber of fa.ros 10 be ac@uted for corclado ofthe aforcsid ldiabl€s. ilF
quftlwaiE's sudey irms aF aalrzcd in such a way rhat shows rhc nainuF vri&e
ds.cicd 6on the v&iatl6 &d s@tr !y. aflq. cslcdariotr ofthc vdiec th@ a c.tculaliotr

ofthe lined @nbifrtion ss Dade which incutcaks tnc ndihm proponio. of the ffiaining
y&imc. 6ndly rcsulring into ucorelar.d f&ros.

T.bh ir.6 Co@brliri6 of ltc Sr.y tr.c

l. Pbjats dmgc6 oBidd failuq 6 s oplDrrulity ro led
,nst .d . r&. ro be ashd.d 6f

2. Prcjet D@gcR cldty suppon 6. rclc of knowtcdg. i, irr.

Prejeti ndig6 hale .fforrs ro inprcv. rhe dpto'6



Poj€cr m6bd e gercEly Eusiwonhy

5. lrcjer '@b6 d r.$eefi .nd uldaleiablc io wbar orha
mdb6 n@d while rh.y @ doins lheL job

6. F\oj*t m@bcB blvc Eipro.d frirb in olh6 abnnid,
i.t Bios, aDd bchavioN

7. Know-how abou how a rhMl B id€trrii.d

8 Koow-hos .bout sEps rltfl [o EsloDd io a lhdt

9. Xlow-how gour how ro DFv6t nltE siEitar {rors

10. R66 b€hild deision! oth€n made tu rerpooding to rhe

I L RM behud irvotving enan p@pte ,D ln. cuiry ,c?oE

I 2. Rea3ons behjnd decisio$ n6de for not p$uing cei.in $cqty

13. Mf l.ad€^ suppon $e proe$s of mquiring ud djsm@mg
or c$rms tclowledg. wbd rccdcd

14. My led4 cncouag. gdeFiion ofne* id.$ &d\or suss6u@
oG froncsrond

I 5. My lcada prcvid. tr&lpaMcy ud op€D.s abo[ ongojnS
ac[v|n6 lo &t!c cusrona p6nicip.rid in d.cision_@&inl

l6- My l.lder atways celcbhl4 distiigtrishcd .chi€vmdts dd
mob6 thd ro aI clrromd by or8ejz.d nerings ard a big

| ?. Enploy.6 ud.6bnd $. rorDise of tmwt€dg.



I 8 Emplo'6 m valu.d for lhcir hdiqdul qp.ni&
I 0.759

19. The bdefirs of shdirg tnowlcdgc out*.it) thc cost
0.873

20. |Ilraels m a k.y withjn thc ogmjzrdon
I 0.641

21. Collalondon rcchnologies d€ a kcy vnhin thc orlejzanon
I 0.699

22. MMging Echnologis dc a k.y withjn th. orSbizaon
I 0.664

23. DMentary ed codincador lysrcDs e r k€y wioin the I 0.698

2{ ssrline kblologr6 R c k.y within .h. o4lrianon
I 0.7,10

25. Orgeiational *od6lltjoD N .ffetvcly @npuEriz.d
0.706

26. fte deeiation h4 sFm to ma@ |l5 .Eployq 09ll

77 Rdwnlion ,nd ?rcnoti@
developmot of @mpctcnes.

ststcm h8vc d innucne on th.
id.s od krowl.dg. by thc 0_821

28. The 6n ws b€acbMting l4hniq!6 ro imprcv. ir! @ploFes 0.826

29. Ou comp&t alwat6 lucc@d,s

@epted pell by the Mkei a!
@ging th€ loowledge.

in devcloping the produci which is

a r$ult ofrh. conpany s .bility in 0.698

30. Or cmpmy is ahle 10 gffiar. inprevdcnr or imprevisatio!
out of the etsting ptudlcr or sdic.

0.576

3l . OE cdpdy suceerls in Cpndtir'e th. na pro<tu.l or sfice
d tbe mbodimmi of lh. cmpsy'3 cxi3tilg kFwl.dg.

0.818



32. By nca ofrh. ability to mr.g. kmwlcdgq ou @nt-.y
slw.ys s@adr in inprcving swice prc@ss ro th. .!s!ob6

0.4E6

33. By mcc of lh. $iliy ro l|)mgc ltuwtcd8q ou @t4ey
suc& sinpurying th. &rivilics; hcn c thc ldninisrariv. 0.437

34. wiih the ability to ftdag. knowlcdg., ou .onpany suc.€.d! D
ca'y'ng our cheg$ ir .dninisdltive prcc**s, rc tbey d 0_788

0.426
35, Conpay ha ! gstq hdtcr rh.rc lho irs key @hFlitos

36. CoDp.ry is gbwing f.sla rho irs tey @nFdbs
0 733

37. Conpdy ir t!@ pbfitable tld ir &€y @mFrii6

18. CoDpey h6 a g€arer .flciency ofopdatoB ihd its ky

0.715

0.676
39. Conpany hs ! srearcr quliiy ofsrices rhe irs k y

Lxrru.riun MeihuJ Prinapal Camponen! Analrsis

4.2 Findirg!

ComEality is tb€ q@rir, !o vlricb 0E i&Es e @661cd eirlt.ltolhd nds Sw€,ior

@mun liti6 d€ supdjor. Itcomurdirjd fd a rcDlulos vdiabL m mitu& Octwo 0,0-

0.4) thd thal vdiable will prcgr.ss sadisiically io lold c@sid€Ebly on dy facb. Ir the labt.

,!ov., th. @m@dd* @ cleifi.d in l.m of ctsifcldon of toe rztu6 in lhe ,Eid!.tion"

olum. Inidd @muraliries e d €v.l@don of ile did.cpdcy in @h veisble Epoited for

by all insLudrs or checbisrics ExFacrion Comun titics @ diinarioB of th. vdjarion i,
4h vdiablc Eportd for by rh. f€t6 (or Dehadshs) in dE dltaDrim of $. taclor.



Lss vd6 indjcsr€ Eiabl* th do nol sr'onBly figrde ir thc facto. eluriotl. ed sno d

po$ibly !e tbrut froF the oalysis. Tte t ble rcv.rls ctmuditiB b.forc dd aftcr dt!$in,

Principal component Emi@rioo worrs or th. rssMpdd ihat all di$ioilditi.s e eocBli

&.ordir8l, b.foE .x!.ctio., rhc co|mu,li1i.s e .I l- Tbc .omurrlitid in U. olMn

cxinctioD duplicsic lhe @lmor dissimilriiy in th. d.iat tnowl.dg.. Fm.xmPl., we m say

fiai a ?l%of vdi&ce r€latcd wiih quesrion I is t€cilcat d or is comon Eidce.

Comuafin6 principally dcl.crL th. amlm of wiatior chificd in r vdilllc dat is nporled

for by th. f@tucs laken munDlly. The sia of the comMliiy is a @op@tiv. di!.clory for

estiMhng rhe how bnchvriario! is Eponcd fo. by rhe frcror cxpl&atior Thc higbd i!.

@rouditiq ldue indie&s thi1 a ge1er ano! of wiatio in tbe vdiablc ha be{

dracled by rh. f&ror eluci&tiotr. Thoud no ditmeticsl tultc of &corDltuhndt accDlely

poinrs oui {h.t is 'big or 'linl.', tleMbl. @lsid.rarior dcda a levcl of lowr tho .50 in

th. .!rl'$is. And thc dt!.tion, $De oflhe chleleristiB e rurpls &d $n infomadd is

omitled. h the a.aly5h, th€ vuiabl€s which e caEied fonard for turild Mlysis a v€ry

fincly qplaircd &4 in fad. mm of the veiaucs @ puh.d |fta qrra€tion. AI of lhe

qlcstioni sondhli hici @mu&liti6 indistc thai rh@ is ldgd q@tity of dilsinildiiy in

the vdiabl6. For .xrDple, qudtior rc, 25 sbows & qplair.d vdane of.91I which n qune

hiSI and all of th. othd v{i.bl6 hd. @ulrlitt ralu* of mE tbe.50. Hower6,

consid.ring the signi6c@ of ihs. v&iables, q. Daint.in th.D in ou da1a s4. Hdcq d ve

cany o! with addirjo.al oaltsis, ir wil Srve wy r InoE signifi@t r$ult



T.ble -4.?: Totd v.riue Etpldn.d

Elhction tutr ofsq!.red Rotrtion S!$ or Sorr.d

2

3

5

8

Iotal %of Cuula[ve Tor.] % of Cwul.tiE Tot l

38.5068 38,5068 4.9?871

9,60986 48.1166 4.?0201

5.85?46 53,914t 4.)6512

4.665 58.64 1.32412

3.98573 62.6258 J.02J44

3.55651 6.la8 2.90941

3.t9186 69.3141 2.19514

2.16A57 72.1421 r.9r21a

t.16245 73.9051 1.81540

l3.l0l9 t3.102

12.3?38 25.476

|,4812 36.963

a_14169 45.11

1 .96699 5i,611

1 ,6565 6t .134

5,71669 6?,llt

5.01204 ?2.141

4.17612 ?1,9051

t4.6326

3.65175

2.22543

l.?7306

1.51458

1.35148

1.2129

t_05206

\.02145

38.5068

9.60986

5.85746

4,66596

3.985?3

18.5068 I4.6326

48.1166 3.65175

51.974t 2,22543

58.64 L?7306

62.6258 1.51458

3.55653 66.1821 1,35148

3,19186 69.314t |,2t29

2.16a51 n.l4X1 1.05206

1.16245 ?3.9051 L021.15

E tuctioi Mahod: Pnncipal C4mpon6t Atultsis

4,3 R$uli! .d ltrt€rPr.l.lion

Ir h signi6@t ro inv6tigak the Dc.$G1@t isrMdfs validty ed cliabililv fq dissinnd

causs. !o! iftklce. il supplies dsurece thai the edpiricrl @Dclusions pFcielv rcplicate the

anricipatad @tumEt' Ale,lhe dpitic.lly-altbcnticated scdcs @ b. utiliz.d disdv in olls

srudies in th. fi€ld for di$imild popdatioft ed for longitldind studiB As ptcvioulv

n6tiore4 thc $alc ws fa.lordtiniz€d by th. Pridp6i ConPotrdt Aiul'sis. A! it lhe

abov€ lablc. th. Eiga-v.llc fd lttc fisl faclot is 14.61 which .xplains 3E 50'l" of llc !&iuce,

wnd€$ lnc s6ond fi.1or €xplaiB 9.6% wlich hd e Eiga-vahe of 3 65 Tbe third ftclor

.xplai6 5.85% ofvdiee wirb d Ei8En_value 2 22 The fourth fa.tor d.moctral€s thc 4.66%



of vaiec. wi!! 6. Eit o-$lu€ of 1.?73. Th. iddd Bit!d.{&. !.51 of &! fiih h.id Eiautr

3.9E 6 of vdoc. iD b. nd..a stukty, tb.6rd6 rn of ryed lcdiif ir -.Fr-Er

i! 6. tlblc. Th. frd h.ba hdicd. th. 38.JO9t ofl,ttd.a ei6 e EiSa-aib! of 1a.63.

rI|.4.&r.r-aC.a-rbiJhwbrarr-cmtForftD
fi.n.r2!as'itg
ldl o.EE

Itl'a2 0,83

li!n3 0.65

lL@4 0.65

Ih5 0.63

Itm6 0.63

Ir.o7 0.62

l!68 O84

Itd9 0I0

ensdton It tM: H,tcipdt Co.tpoiert.t|u,M,

ttt



T.t*{,} rdmd C.rtshtd&FqbdrECov.F..(kr.l)

123156?t9

rl0
0ll

m12

n13

n16

ml?

:DlE

m19

tn20

m2l

m23

o.n

o-17

ot9

0.4

043

0.83

o79

0.79

o:tl

0i5

0.56

oEt

0.81

ut
0,58



T.bl. -4.10: Robted Conp.bot M.fttr of Son€t lt D! .!d l}€ir Cobv.rede (P.n-3)

Iten 28

0.E!

0,85

0.13

0.53

0.81

0.80

0.?6

0.72

0.61

0.61

0.?8

0.45

0.56

0_5t

The abov. t bl.s de6oNt6L th. rctst d conpond n'n ot th' sw'v it'ss of lh' studv

F..tor lddings, i! .ilhd th. u-reLted or retti'd f@tor Mtric's' sii6's th' doul

ofassoci.tio! of @h vdi.ble {ilh dl of th! 0lh6 ft'16 ftc loadi4r &qw on & Dpn

poinr in cldifidtim of th. f4.16, chicflv if lh.v e u$d in wavs lb't rcqe ch4h't'@$n

6 to l}e $b$.ntive n@itg of tbe n i6. h th* ciort'te!' rh' ntiolalc of th' fador



Ml'si3 is to exploil lhe dwiation of @h vdiabl€ with the siDgl€ oilt t factor sd@l timd

rlroughoui ihe retaiion of the faclor mairix. TIF Ia.id l@dings are disbibui.d fo! th.

cldific.tio! of qch faclor ard bowl.d8. i! the pl@ of vriabl4. Ar dpecte4 th. frsl f.do.

repons for the ldgest dour ofvfidce i. rhc t ble. l}e srcond facror is ro lom€ €x1ent ofa

emc6l facbr pith a! of lh. vuiabl.s h.vilg bish loadings. scv@l fadoF bavc ale slid{y

highd loadings in th. iable. B6ed on this factor loadiu oudine wiin a mpeatively hug.

.ub6 of loadings otr Iactod l, 2, 8 ed 25, explMtid ddclops into @Lmd htTotheliolly

l€$ significdt. Thdefde. the study prced! to datc ine flcior mtrix to transf.r

the vdilrce Aon thc pEcding f&to6 io factos ihal follos. Rotadon should, in @dequencq

evolvc inro a srraightfoNa.d od erlaitrly @@ siglifi€aDt f.cro. !anm.

T.bl.:4.1l CorrcLdon3

oP PeMCoffi

" cd.r.rh b:isnified a !F 031 l€v€l (2-*d).



Th€ abole-ndiiorcd iable elucidn s ile corlarior ddg ihc siudy vdiabl.s ot Krowl€dg.

Inl sntion C4acily (KIC). Kmucdsc M@gmc! PEli6 (KMr), Iuov.rio! {INv) &d

O4eiatioEl P..tommce (OI), Pelon @ftlation d€pi* in. @relaiior.xists b€twm lh.

wdar.ldirg ircqpohrion po|ntirl ad adve@. . Bls ed Kaihuia 093) stlr.d dts1

rhc P.'lM @ftlaion d6les th. lcvel of @ftlldon dolg thc vdiabl6 ard st leth of th.

existing 6m.crion. Boyd, w6rfall ed Srach (1985) a wdl os BryrE dd cmd (1990)

p@laimcd lhal D.thods of (l)trerio! indi€r. both ln. duFlility ed rcut (+ or') of th.

com.ciion beiwen th. two rdiabl.s.

Ihc lbove l.U€ shos | 00/, corclatid in oMtion of Klowlcdg. I esBrio Cap..ity (KIC)

md Ktuwl€dge lni'garion Cat&ity (KlC) a if ih@ i6 lolo ch.Dge il xno{lcdge Integdion

cap&ity (KIC) ih. l00o/o €rcci of ches. will bc e@ in tle m. diMdd ed thc .ae ed

cfrel elarionship is stD6.<L

Tbe Knowledge Intcgation Capacity Grq sho$ positiv. and stong coftlation witb th.

lGowlcdg. Mmgdml !E li6 (XMP) ,nd thc val@ ir cl@ to L T!. kowl.d8.

IntcSfriioi Cap&iiy (KIc) siFifies 59% @rclatioD Mlb the Knowl.dge Mugm.ni PEcti@r

(KMP) ard tutls sig!i6.s dEt ifthcrE is lolo chalg. in Xnodcdsc bteer.rt@ Clrs.iiy (Kc)

th@ wil! be 59./0.ff*t of che8. will be ffi in thc mc di@tio. .rd lhc ose ed efr6l

Tb. Klowl.dg. hagntiotr c.pa4iry (r,rq shows poriliv. sd sEog efrbiion wilb tbc

i.novati@ (INV) ed lhe valuc h close b l Th. lirowl.dg. Ideglalioi C6p@iiy (KIC)

sisni6.r 63% @rcltrion with th. IrDv.iion (INv) atrd ntrthd sigjfes l!.r if t!@ is l7o



cbdge in Knoqledge lnlegralion capcily (KlC) ihd wiU b€ 63% efr@t of.heg€ wiu be Fen

in tlc sm. dn ci6 dd thc cau. dd efrecl rclatioNhjp is sienifed.

Th. Kmwledgp M@g@@l PEctic (XMP) .hows posit've md $bng @ftltlioD wilt lhe

Iuovatior (INV) dd th. valu. h cl6e lo L Th. Krcwlcdg. Mmg.hcnt Ptutices (KMP)

sigrifies 57% ofthtion sith lhe l$ovation (INV) dd turilE signi64 th.l if th€E is l%

cbdge in Knosledgc MMs@mr Pruties (KMP) th.t will be s?% efdt of chdge *ill be

sr in 6e mc diFtion &d th. eE &d .trd El.li@3hip is sii6.d.

The Xiowlcdg. lnt Sr.dor CaDacny 6rC) shoss positive dd st@g @lalion with lh.

O.geizatio.d Pdfomec. (OP) ed tne valu. h clo!. 10 l. Thc rsowlcdg. lnrglilon

Cap..ity (KIc) sierifica 72% oftl.tion vith th€ Orgeizatunal ?df()'lMc. (OP) ed nlthsr

siglifid that ifl[@ h l% chdge in Knorlcdg. Irr.ghtiotr C.!&ity (KlC) lh.E win be 72ol.

etr.r of chsge wjll b. sd in tLe saft diMiion ed the €e dd .frel Ela,tioNhiP n

Th. (nowledge Mssgcmot P@tic6 IKMP) shows positiv€ and 3fong .orclali@ wi$ de

orguiz.ridal Pcrfo|:u@ (OP) ud tb€ v.l@ is clos lo l- Ilc Ktowl.dg€ MMgffir

PFdi6 (KMP) si8nifia 82% orelatior with thc orseiz,tto.al ?sfom.@ (OP) and 6ln[cr

signifies ihat if th.E i! !% ch689 in Knowlcdgc MMgendl P@ft$ (X.lvlP) t!* Mll be

82% cfle.t of chege will b. sM in th. sm. dir.cdon ad ih. sNe dd .ffcct rclatioshiP is

Th llmntior (INv) lhows losi6vc dd sEong @@latior with lhc Orsanizatiod

Pcdot]fu.e (oP) ed iI. !.lue is €lose b L ltc l@vtlion (INrv) sisnifies ?5% eftradon

silh lhe Orseizltiontl P.rfoMce (OP) dd fulthq signines t}Iat if tFrc is l% chdge in

$a



Innov.rior (lNv) thd. wiU b. 75% .fr@t of chusc will be sd in ihe wc di@tid dd th.

caN dd .fl61 relatioFhip is sienifi.d-

'Ibe s?ss dctmin d th. Pson CoNI.ii@ Co-Etrcidis (r) sd d,freE b.twca -1 ed +1.

Tbe noc .los rh. velue of r is to 0. tI€ nor€ wcal co@lation sd d noe cl6d 1o I t ot +),

tn€ Doc sEdgthd ihc ctmlation boog thc wi!bl6- In @nclsion ih. indi@tion of the

Pdson Coftlation Co.Efrcidt irdrc.t€s the roule of ihe corlalior! dd ils total v.hc

indi@t6 tnc d'nalilrry, eirb biegd toral princrpl6 showirg tuE towsntl intcnclioN, ln lhis

m@!ch, cotue.tion co.efficiois silnifies th. ch@ctEristiN of th. corclati@ bctwem

hdeEi.ding D.vcloping Polcntial .nd Adv6cdd! shd.by s o-emci6l of alo!. 0.8

sigtufcs a sEong con btion. . @4flicie of b.twm 0.5 &d 0,8 signt.6 e at.Dge

c@lario!, dd a @4ffi.i.nt belov 0.5 sicllifid a wea* ctrelation (D.vorc & P€ck, 1993) nc

valE if indi€re 0 lb6 th@ will b. tro ,lsiatid dong th. v&i.bl6-

fte prcci& rel€me (!-lcvel) of th. outcose! sydbolizes a rcducing cltdog of the excell*.

otm o!r@nc. The getq tle FI.v.l', tLe t6 w @ beli.vc ta1 tb€ notic.d ESrtds bsw.en

f&bs in tbe €mplc is a tnEt d sigt ofthe egd& beiwcn thc ap*ific facio$ Elat d lo otc

inn bii.rrs. Tbe FLEl sFbolizd lh. pr.slel of nisitt tlt t h dgrged it t@8lizin8 the

hotic.d outcobe d l.gitirure. that is, s a @Nli'li of lhe iDhrbit4ts (M&cou, 2004)

nr. p@6s !o ealle lh€ pMi* rcldee of tb. speultlid it rhir 6dh is 4 follo$; lf

ine ?c-pbdlced p-valu. is lss thu lhe slaSe ofEl.vece (dPha) ofo0l, th. Speialisl will

Eject th. z@ ep€.ul.rio.. nF spei.lisl rho irdi@td ihal thcte is a p@isc coBid@bl. ed

p6itiv./Fgativc @mdtion hs@ rh. facroB od.r lh. tnrdr lflhc p_v.lE is eEater tt@

the st!g. of relevece of 0.01, thcn th€ SFcialist will fail to rcjdt iI€ zcto lP€culaion dd



@sida rbal thcf is no ppi* {midcable dd pcitiv./ncgative @D@tion bctwn tbc

factos (S€ks&, 2000). li is ei66t 10 sp€iry wh€lhd thc analvsis is one'tail.d or two_

bil.d. A one-l.il.d malrsis is lscd whd th.E n a p6.icul& reute to tbe sledatioD b.ing

qdjn d. whil. r iwo-taitcd d.l,5s i5 urcd when a col@tion is predict.d bul rh. reute of lnc

com6rio. i6 not predicled (Fiel4 2000). Du€ lo th. cbdctcristics of6. st€ulatio! of rh.

pl€gt B6cl! dr two-tail.d &alysit va usd.

The above tabh shws lhe stlong dd posiliv. coftlation eonSlt ih. siudv vsiables whi.h

turthd lignif.s tb.| Knowl.dgc lnLgdtid C4&ity (KIC), Kewl.dg. Mdagdot Pra.ri6

((MP). Luovation (lNv) md Orrioizational Perfot:@e (OP) hav! posidvelv sirons eir€cts

on @h otbd 4d if th@ {ill be chsgc i! dy dc of lh@ lhe otnllp€rfoffi w tt

ef€ctcd in i1F dil€clid ofchage in lanable.

T.blc a.r2: R.tGtior wdgits: (Grelp Ndb.r ! - D.f.oll Mod.l)

E.rtd.re S-E. c.R. P-v.lu. Lrbel

CohbiDtiv. Gpaifincs a Kl_

<-- KI_

<- KI-

.335 4.t58

_873 3.1r4

c

c

c

1,00

.606

.120

000

.002

4.6 Rrrlls ud lnLrDreLtlo.

Th. !bov. hbl. rcvdls th. sierific.@ vs1M. diticjl Btio ed rc8ts3io 6riror6 of th'

ldiabl.s in th. s$dy. Iltc Esults oflhe labl€ indi@k that k owledSp'inttgario' @pabiliti's

nav. . signific. i@act o! th. @nbinlive capabilities of tlr orgeiatid dd &@ul fot



l00P/0 mplit€tio in th€ conbitutive cap.bilitiG of th€ orgflizodon. Th. .niical r.to

confm thal knowledgcint.gntion capability is 3 inporrdt detemjnsl of the conbimtive

capalilirid of d or8&iario..

Th. Bdts of tbc bblc filnhd dal tbll lmwlcdgFint CradoD.apabilili.s hrve a positiv.

impaci oh th€ level of Truf iD th. rcpniation. Knowlcdee-int Sdion c.pabiliti4 Epon 60010

inteNilicati@ in rnsf in the dgdtation. ft. high cntical raiio of ktowl.dge-ndagmot

p@ticcs Ev€als that it h a impo.lart A.lor of iEoshon in e dCrDPrrbn.

The tsble firlhq shows tlh,r loowl.dr!-nteendo 4plbilin6 bave a p.sitivc inp6.t @ thc

'l.ming qntue' of d orgstation. Krowl.dgc-intcStanor caPabilitv EPois a 9%

'nletuification 
in l€ming cdtue . Itis hiSI ditical tlrio ofkaowl€dgcioESrdion cap$ilnv

divulgB iha,l it is e inpoidt fa.br of thc l.ding culne thrl is d.velopdt in e



T.bl€ 4.13: Regr6rlon Wdgbb: (croop Nurbc r - D.f.ut Modd)

cR.

Cotrpet ncy Developnot

.079 9.733 ..*

<--- KM-P

<-. KM.P

<-. KM-P

<-. KM P

1.00

. 6

.167

.971

Tb. resulrs of rlc r.ble indiqt dar .k owtcdgFm@gme pr&ties, bdve a signircanl

inpacr or cdpeEncy d€v.lopDo! wirbin rh€ oAajudd dd a@er for a tul 100%

eplifietion in the conperelcy developnd of the org]dizii6. Suc!, hjg\ clitiot raiio

exhibtu rhrr loowl.dSc-Magdot ptuties e e inlonst d.lcmimt of rhe conpete.cy

dd.lopm.nr of e orgdiztion.

Thc results of the tlbte iuiid @eat $d rnoulcdg*l)rlmemcfl pncn@s bave ! posjnvc

inpact on 'T(bftlogy u*d in the orgMzaior. Knovl.d8.-@gmot phcric€s cport Il%
uttuifetion in rcchDology . The hjSn dricrt Brio of knowl.dg.-ndagmor ptuties

diwlg$ thar it is d iopondt factd of tcclnology in org&iatior

Th. rcsula of th€ lable abo ildiqt th.t k&wl.dg._ndag@ot pmcrjc$ havc a significer

Epad or ||)e org&iatioB cult@ dda@u fora 76%,rnpiified@ in lb..cidnft.of 6e

olgmization. Tlns high, dilicat utio confim oEt loowle.lge-Dmgmenr prsdic* d€ e
inporro ddmi@r of qirur in rhc orgaizdjq.

Thc 4ulb of oe r.bl. tunha p€d thar

inpacr @ 'lade6hip, in lbe orgdizadon

krowlcdg€-wasm.ni practiG blve a rDsjtivc

ed! I sucnt Epon e t1% intmifcation ih



'led6hip'. DE high cdtjcd ndo of tnowt.dg.-megdat pnciccs dirdg.s rbn n is o
hporla fa.tor of ladcGhip i

Trbk r.14: Regr6.tor Wekhr.: (crouD Nrober I _ D€f.u[ Mod.t)

s.f,, c.R,

KMP

Ktc

.126

.322

03? 19.451

7.363

The Esulrs oflh. bble indicar. lhat tnowl.dge,n&agdoi pddiccs h.v. a signifcar impa.i

on Dor?tior' in $e orgdizrion &d a.codt fo, a 72% eplifiqtion in thc .iDovErio., 
in lhe

olgdizaiion. This !igb, ditiql ,ado cxhibis tbat kaowl.de€_n@gehfl Faalic€s e d
ihportaor d.lemi.ml of imovalion in the orgaiaiion,

Thc 6ulls ofrhc bblc tuihq Ev.al it r taowt.dgeiDr.gBrior c.pabiliiics ale hlve a posiriv".

imp&t oo imovliioD in th€ orSuization Kmwlcdg._inrcgrtI,on crrabiliti€s @pon shos



12% i dsi66d@ in imo*tion. 'ftc hi8!, 6iric.t 6lio ofhowt.dg.-inr.gnrion ca.biliti*

nv€€ls thal n is r, importart f4!or of imolatio! in e dgeizrion_

T.ble a.rsr ReGdon Wdgtts: (crcup NrDbd I - D.f.oft Mod.t)

E3db.te s.E. c.It P

OrgDizaiioml Pdfonndce

Orgeiz.tiosl Pdfolrrftc

.031 26.106 ...

.03? ?,608 .r.

KMP

xtc

.819

.219

The resllis of ris rable i i.are rhat ttuwledgFnMgem.nt pE lices hsv. a signincdt jmplcr

ontb€ orgeiz.llonal Frfolrr'e.. giv6 by iL anDdy lDd &6u1 for .r 8l% mplifcation

in ile &gB of dediatioMl r..f{)j'rrae.of fic c@p6y. nE qiric.t rario indiqcs rhar

howlcdgemdageDot pa.ticc! @ .! inpqrali .bt€miht of th. ,oryuarjoDal

pcrfomscc givo by a nm.

'nE BulG ofth. |!ltc tlrhq @sl lbar k orrcdgc-irr.gorid cap.bilili.s ,l$ hlve r posiiive

mpacl oi ne orgdizltiord pafot]rtie, in tlc 6m, Knowl.dg._t&gltion €Fbitiri*
rcpon shows 27% inretuifi€rion in ore.aizadonal p€fodse. Iris hto ofbowl.ttge-



i .gltidc4abiliris dirdgdrh.l ir tu e inpqrer fi.1dngltrlingrnc'or8&iztional

pdfor!rc' Civa by lhe coDp&y.

T.bl. -(16: Mod.IFll S{rDrry

$E. c.R

0.322 0.014

0.726 0.017

0.650 0-041

0.300 0,039

0.866 0.043

KC

KMP

7.36)

l9-451

4.945

KlC 7.121

KMP 20.109

--I<-- KIC 3.6210.200 0.124

0.407 0.841 2.109



4, Sumrry ModrLtio! .nd lntdpr.r.dob

'I1ie Gsulis of th. table d.nonst l€ !h.1 loowl.dg€-nt Srdioa apabiliries bav. a pcitivc

inp&t on imovstion in ile dgaizltion. Xnowledge-lntcgBtid @pabihi.s r.Pon a 12%

i Ni6stio. ir 'imvstion . TLis Ftio of tnoel.d8eint€8r.tio! mPdbiliti6 d.ab lhal ih.y

e e inpondt flctd of iFovation in the orgoiznioa

Thc Esults of thc bbl. sEonsly indi€te tblt lootlcdg.-mgdcnl pDcri6 htYc ,

signifimi impel on 'imovati@' in the or8&iadon, e@unting for a t2% uplification in ii.

'imovdi@' in the o4rrt li@. Th. hiSt qiticlt Btio onnm lhal loowledrl.D@8@cnl

pactices fle e imporlanl d.tedi6t of imovation in the rguztbn

The 6'nl5 of thc iable ale indicaic thal imovalior' it d org&iztion hs a sig'ifidt int d

on lh. 'orgdiaiio.d pdfo(lmct denonstaled by the otedizatioD ltd ecounis for 65%

sEdgo.ning of the de&iatimal Pdfoll@e dmdtracd bv thc fin. T1,. nitiel Dlio

in.licat s tlBl imovation' is 4 ihpon&l ddmimt of th€ orgdiati@al pqfol]@cc

dcmoDstr"t€d by i!. (mpdy.

Tbc rcsults of lirc rable itrln€r diwl8. thar howledgeiltcgratior epabiliti4 lEv€ a tosinvc

impact @ th. 'orydizsiiontl pdfotma of the orsoiation Knosledgciti€gnton

apabilitis Epon a 30% .s.d6tion in o.Calbdon l perforee Tiis ntio of knowledg'_

int€Sraion capabilities doh thai il is e inpondt felot of th€ orgeiational Pcrforflce'

The rcsults oflh. table d.sigEte tbd knowledg._D@gmst Phcti@s hsv€ a liSrtiicmt eff.cl

d |he 'org&ia6o.al p6fol1@@ d@onslralcd by m rstDi2tion ard a@61 for e 860/0

inr.nlificldon in its olgdizational perfmsncc. This hi8!, ditical ralio cxhibis d'al



ltrDwiedgc-mgm@t peticB a e inpondi .lcGrniMi of itrc 'orgdiz.tio.al

pedomo@ thd n denonsEatcd by d orSanjation.

This 6arch Fovid.s mfomity omglr thc stoDg @ltrivee b.twd dE veiaucs ad

th€n signifiEl iBp&rs ed th.ir 4sista@ in pbving tb. htloth.sis n siglifwt. Ibe

empincd onfmation Egfding bowl.dgc-itrEgrarion c.pa.ny @Bntlted wilh 61ain

ch@tdistics of 'l@ins olt@'. 'ttust' bd th. '@hbimtivc @pabiliii.s' otth. orediation

favon imovation . Th@ n ! sEong r€btioDsbip bctwcd inc dploy.cC .apabilitics combin.d

with deeiati@al lbion md slobal @ntenpoEirc$ wh@by oployees N mtr8red to

dftise tneir poves in th. co inuou! lming cultue thlt tu int€gal wilb ltE knowledge. skils

and abiliri.s d&ciared sirh pot ntial for imovativdB!, Dtc E!d$ oI tbe Mecn mt ody

penined 1n. vdilicalion of th. positivcly4igrlificet ElatioEhip belwm loowledge-



i .gratir8 @pa.iry dd imoutivdes, but ds rhrowr liSlll on tb. d€r.il€d danotuhip on th.

mtegrat i"lnowlcdg. capacity of d orgdi2adon to absorb the deraled .hegc flctoi fron th€

enend dliiomc.t od €mb€dd€d howlcdgc 6 p.r tte Equn€nmt of cheg! that

ne$siiaics hcidld.d imovativods.

Ihc c5pacity of ktuwl.dg. int gErid is $ughl out mly if tlE lming culr@ prcvails iEide

lhe orgdizr,tioD wh.E lh. activists rnd qiicaholc p.Nmel e ilvolv.d in @ipulating ad

cbdgirg loowl.dg. sl,t6 EquiEd for idovrtirg th. p@6es ard pn€ti€*. T.cc. ( 1998) and

Alri dd Lridid (2001). Knowledgc{hding and intceration{apaciiy of vision ehiev.mdt

would be pdsiblc with thc delibfltion of hrowl.dgc in th. orgeizalior wheE$, Didick ed

C@l (1989) ed D@d (1999) poved rnowledS. iil.gntion thtulgh @mbircd &tiviries in.

lming culiE wh.E lh€ orgeiation s stocl of bowlcdre ald its Fposiiorics fom

ae@d.rcd tnoelcdgc 6seis diFcted roslrds i'mv.ti@.

'nE dev.lopm@l of cxistirg l@wledce dd lh. .nh4dmi of prcc.dilg ktowl.dec is d@c

l,lrongh th. actjvtut hlving sir@g iltl@ccs on th€ inpa.G of th. nbovadon in ihe

orCrmiation, TlE rcsults of ihe resNh suppon thc hrlothesis Hl knoqledgFinteghling

Qpeitie! hlve a poljtiv.lyaiglidmi .fc.1on imovation. Zaln er,i., (199) prov.d lhli ihe

rno-ledg.-intcgntng c!9&ity oI a fm n c{l lo .d!pt rrd a.quirc n s hiowlcdgc for its

omisr.d &v.lopDot. The Bulls of Zahn s study v4ify th. siif@t cf6t of bowlcds!

nleSntid oi inolaiiotr. Again tu 2002, Wilt r crd Zolo pmv€d howledS. intcSr.tid ro bc

one of ih. n6t $grin@l fact6 iowdds imovatin, Th. adapratior ed int.gBtion of

knowledgc.blc rcrolMs md @labonlio! 6 gi!. a n w sa ofhowledge exploir.tion which

af.cls th. iuovalionrl anituds of l!. orgdiation (V@ Hiplel & &fz. 2002).



Freb inc pdp6riv€ ofth€ lmjng culte of d orgeiation.lhe 6d16 of lh. cmdl study

.lucid.L! thar beag€D@t ti€n dealing in 6 knowl.dgco!€lt d cnitE I'av€ a sigDtcst

aff.ct on rh. cap&ity of inlelBtcd kNwl.d8c, which.nle6 rhe imvativftss ed .ft crs

lh. ovdll Frfolme of the org&izlrim. A L.hing C!l$t h.5 a 72% iilluoe on 6

olgdianion b@dns om th,r is lqFslcdsc qp&ilrinte€Fr.4 vhich nrnn r modul.r6

imovation with a pcitively{iedncet ctrei on o.g&iz.lio.al psfoma. Moy soci.l

Fi.ntisis bN. prcved rbal rhe 'leuirg cultd phts a livoial od active rol. in tbe

.nhdc.n.nr of inre8lar€d cspeiti$ of krowl.dg. at tbe id level (Mdvel, 1997. York, l99l ;

Lew, 2006 and Jmes & Brl, 2003). rLncc. n i6 poved that a 'leming cultw' upholds th.

dsinilariol! dis.ln@doA equisition dd tasf.r of rnowledre lo enldce the inr.rrdtion of

tnowlcdgc €p&ity, Th. aming cdniE l€vc686 rhc stong contrivde threq! .ondnuous

lemiDg.ctivitt ddg lhe erylo'G ard.divisrs to @tiluuly iMrpont tnowl.dge in

thc orsrni4tio!. Mey studie e in suppon ofthcs 6ulG such s ts (2008), B.nor (2008),

Clric & Kdi! (2001) ed Gibm d ar (2006).

Th. findings of lhis resemh indi€t€ th.l knowlcdSc.inicgrat€d c@aciiy hd a signitclntly

posirive cfl4! o. 'idovtnon dd which is lilongly support€d by prious rcsdch done by

AN.y et .t. (2004), Hevmich d, al, (2005), Scn!. (200?), Rhod€s et al. (2008). Ruiz-

Mdedd .t al. (2006), ltsiou & ch 2oSlou (2008) !d Yes (200?). Iuovation in rh.

oq.rniation sds thc oqanization l p@. lowsnb . @ntinuou chr4e pandrgD which ,s

sfotigly !5siat.d wilb prcgBsion i, orgrli2ltioml pafot|)tare. Rsulrs of lhe |!se4h Poi

lo*ards a p6itiv. $ifime b.tw6 imovation s orranizti@al p.rf()ll@c.. lady, s

wiii, rhc peliols eMch of Afioui {2007) sd th. !tudy done by Bsal (2007), ii ha! b@n

plovcn thlt 'imov4tion hs positilely-significant effccts on otgetatioml p€rfomdce Thc



!.sulrs ofthe studi.s cdicd out by Choj er ol. (2008), Le (200?). ed Zhdg ., 
"1, 

(2006) @

posnilely si8lifidl ed in support of the rcLrio6hip b€tw@ iDovdion .rd i1s.frds on

orgeizjrional perfom&4.

Emplores @ d. bl@d.irculrtjon fo. &y oryanjation. Enpowdiag mploy.6 witn th€

@li2.rio of ihcf @npstibl. tuturjsiic opponuiti.! nor ody ret ins th.m, but also build! then

ttut in the dCroizrion, whjch stroqly influoc.s the krowledg.-iniegilsting capmiry. This

rcs.eh hlgn|iS}ts th. p6itiv.ly-siClr6@r rchtioBbip b.iwa 'lrusf &d the cqacny of

trowledse intcgniio.. PBiou bo<n6 of !!!.eh m ale in strotg sugpo[ of tbis strdy.

Bjjlma-Franl@a md Vh d€ But (2003) found a positile rclatiomhip ba*4n trusl &d tbc

knowledceint€Bndoi clpeity of d orseir.tion Mffi r€sdts fiom i1'c Prio! studi€s of Z@d

(19?2), c@r & wdl, (1980), B@n & soln s, (1991), M€Allnt€i, (1995), Mlrq et a1-. (1995),

CE d & Mn6, (1996). Lreickj €r ar, (198). \\,hii.n6 e, aj., (1998), Rous@ 
"r 

zr, (1993),

Gjucspie. (2003). Amir.sc & C(nor, (2001), Albdht dd Tnvaglionc, (2003) od Di*,

(2005) all prcved this r$ult s supponive.

ConbiGtive capabilitid play a sielifi@r blc ir th. inteeradon witb kmwl.dee c.!&ity to

ah"e th€ imov.tion rr6ds of a orgsEtion. Tn ststen, {ddintion &d sializtion

capabilitid e le.s y db€d&d si|I tI. krcwl.dgsbL lsll6 of lhc deaizrti@ lo

i.tegDre with th€ cap&ity for lhe aitainability ofimovdion.IrE preliols studies of(os dd

z6dd (192) rcfcdcd to combinilive cap.bility' d the aplitude &d hcilitaii@ ftoD th€

via?oitrr of o4rnjariotul tnowledgc irt gDrioD. Halfar ud ?etdf (2003) bridS! the gap n)

their stldy Eeardirg thc timcly pbvisid of lh. 'righ trowl.dre to d@is &ti@ al 6.

'ng tin€ md slutid of wgld€ss &d frally forc6 the qgdiation ro iniiiare ill oM

comp.litiv€-advetag€ tows toweds imovation. Pe ?. al. (2006) proved that conbinative



cap.biiity is .mb.dd.d into th. lysld to poDulg.lc towdd! rh. lugDaLrion of@nvdtional

Kswl€dgeirLgBto! c.p6city mpin€Xy rhNs a psitjv€ .frdt or imov.lio! 6 th.

inlegratid of krowledge cap&itatc! with nuld nodificltim of knowl€rlge. Thc Eluhs ed

nndiles of thb study e D coalitio. with rhe rcs*h Bults of tolr6i, ( I %6), Brem, (2001),

Heq 4 (2000), N@aki dd T.kcuchi, (1995). Huel, (1991), Spodd.0993, 1996) and

Wi er, (1981. TrE €ffe€l ofth. iDt grltid dpeity ofh'owl.dgc on iuovation t @rfimed

ihbug! lbe studies ofde Bod r, al., 1999) !d Bado. (1995). It. f&t thai imovation @

revs be d.$chcd fron thc int gEtiE cq&iry of rbe popl. involvd in rh. ptGs of

klowl.dg. incsntion is $bstartialld witb the st'ldics ofchoshd, (1998) and L@n&d, (195)

howledg.ldeg.atio. epacily i. e orCaniatio! h6 sigricsdy posiliv. €fars o

imvrtion ed cE 16 @nrirsu cmpaiiirc !dv&ios6 l!.t FBislendy upFd. ih€

compoy\ dgsizrioi.l pe.fomdc.. Krowlcdg. inilgative caplcily falililaLs lbe tule of

intecntive exp.lidccs in th€ dcvclopnot of ihe fim ed ihk @De.tion 10 imovalion is

cutbetrtiEGd eirh bc $udy 6!lls otszuldski, (2000) ald Eipp.l. (1994). Th. @ inuos rele

of @ring comp.irtiv. advolag. for tne 6m in t Ds of imv.tior Equircs continuou! ed

iocmdial ini.llatioN (Gtur, ( 1996), Stllk er at, ( 1992) dd cobd & Levinth.l, ( 1990).

Krowl€dgcBallgcDe.r pEcties e rhe t y f.3ru$ of ile dgnotalor of imowlior in q

org@ialio., whicb eficienily sd effectively tunnd shoEs up the fm\ orSrmi4n@al

FrfoMc.. Knowledg€ M@g.rMt Mdin a lim is a uiqu. son of E$m. neagmdl

rhar didll thc @hDa.y iowa.ds i@$li@ dd @Epetidvc !d!ot gc. This sMy pDvid*

€mpincal icight inio the ircoQordio. of kno*ledgendagcndt preiies lo .tule the

€l€hdt of tuncdoEl imvalion iD th€ 6n. bowlcdgc n apprcximaLly 70 Frcdt siSnin@l



in cMting imovation ed syDagy ir th. fm d il dev€lo!6 in dE couse riglti sirdt€gi.s a

qell as .fcctive policy inpl.mdilnon. TlE resdis ofthis sfudy are empirically suppodive &d

valid s, in the p6t, reeh hs prev@ ih. .fl€cl of trowl€dg€-mMg.Ddt p@tjces m

imovation Eponed d rositiv.ly silFinc.nl L6@d'Bdtot, (1995), rrvinthal, (199?) Alalj &

Li'diq. (1999) and V8s.y d ot, r2002r Km*ledgcMMedcol pdiB mr onlv.qup

i .gd.d slutiotrs, d w€Ic tbcy h€d8. wirh 6yndglt wbicl .@rd th. nnio of suslaiDbilitv

md MtiNu dcv.lopmal. Kno$cdg! iDt gnrid! p.eB&ation ard a olalbFtioD obre

rHotlod ed MiIa. l99l; shdif& M.!ihd*db, 2000i s@tt 2000i El Slsr ed Bo*lcs l99?i

McElny. 2OO3i Snowdd, 2002) in the dgoization als pov.d to be positivclv siSnitcdl od

Thc cfredivc mallgcmol of'kssl.dg. pav€s le w.v toBdds imvation' in th€

o4a!t tion. Tbrs drudy @nv.ved the 6ult nt valE of laddship &d Flnjng btlDviffi ro @p'

wnh @fi.mpo@y iscs of lh€ inteoal od €naD.! oviretllMts kaddshiP fairs brvc a

positive lttitude of signifi@lce towardt ltuwlcdSt-s@gcm@l pracric 
'n 

lh' or8!'4nd

Th. la.lc6hip ha a cov@r in oN@$on wiiln th' cff4t of howlcdge ndag@61 b

eJT.cnEtc ih. dtinution of lhe imovation tlaicd lo the particul& olg'nizario! Tnis studv

illumins&s thc alfiBponal stlru! of l€.d.ship dd it€ tusiog ef'd on knowledSe 
'mbLmcnl

sd implenot tid. both of which s. siglindt ro i@v'tivo6s t'addhjp h6 a strong

rcl.tioGhip with l!€ dissiirtioE ant @Uabostion of klo{Ldec dd kdlv af'crs l'h'

Dncti6 of kewlcdg€ manlgffit vilhin lh' oredado! l3l $!di6 s'4!on tb' cll@1

Esulrs of rhi snrdy ard Forc rhlr leadasiip sii6@tlv affels lhc InowLdS''me'geman

ptuties (Mc6tr 2oo3i Bd49 lvctq & Kellowav. 1996; Bdlilg & H'[d' 2000: Bds'

198, 2000). tsdc6hip @nvdts lhc cfi,plolEt ability td 6Dd[aL d lhe fm's lision ud



enbd@s th. cateity of .lev€loF al dd ih. sriving th.r @ tessry to dhi€vc cdpctitivc

adv&rag€ dd @niinuou imovati@ (wyair, 2003; wcllim &w€vd, 2001).

Xrowl.dg.-llrdgdeni p6ciic6 illushl. s si8nifidt l4cl of inr€r.ntio wirh cultrt. Th.

'cdir' of an o€mizatid not only plays a najor rcle in ils psfollfuce, bui sl6o conples wilh

innovaiio. lrd @ntinuous alwc towards the chhging dltmics b pno! studhs, Howaflt,

(1998) dd Mipp. Roenfeld, dd Pdticr4 (1989) prcved the positive eff.cis of cultE on

knowl.d8.-ndag.Edt Pnct1c6, Cullr' is minlv m imp.&riv. fmtor s il is coNduled bv

dildified peopl€. tal6ts, backgtou.ls dd educational Oofles dd, in d.aling with it aU

sinulteoosly, aff€ch the coDp4y\ imovation td or8&iztional p.rfoMce OlSei4tions

dan kno*lcdcesbdng md adattive cuhE (Aritil. 2006; Ri.ge,2005) to initiatc imovarion

cuhn ultinaEly ed top hssgen@l slpporrs tbis \aosl.dge{ri6i€d cult!rc a n is a 6iiisl

iador lo th. succcs of thc orgaiztion sith fl @tinun l'v€l of p'rfoMce (Zani 2003i

Hdihdr$ 2005i Davdpon d 4t, 1998i wory' 2OO5i Hasrtli, 20Ol Mtthi 2004)

T..hnolog/ is incvibbility rcquncd for mv orgrliz:tio! 10 k€p ils'lf ave dd striv' with

continuou globtl chdSe (Ardichvili, MaNt, Stled.dm, U' & Wdtling' 2005) Glohal

cultuEs hpidty poeEate into local oiSdjalio$ sd lo mi'iain the or8'iniadont swilEl' 
'l

h bo.5ci.l lo kc.p in touch with te.lDology t (t*Inologv) @ntms iltlt it b6 a posniv€ dd

sigdfi@l efcd on riowl€.tg€-lr1@gcndt Pncijces TFhnoloCJ itrnrsion b'@es a swval

issue dd olgdjzaiions include n s a najor inv'stnd s was prev'n bv th' pnor siudies of

(Aldni & Zain, 2003i DavoPon et al-, 1998; Artail 2006i Gol't' 2006; li3souli' 2002r

HdiiEo!. 2005i Wdg, 2OO5) onftming thlt KM, jn the fom oft'chnologv' nlth'r Iacilistes

rbeinplenotalio.of ktDwl.dg._n@g@€ Praches'



'hnolatior' hrs a sigltcdl eJI*r on orgaizatioEl p€rfolme. This hd bd th@rcic.lly

ad mpirically pmv6 ir this siudy tbroug! lh. pds!@tiv. of Xlowl.dg. MMgGl@|.

KrowLdgc-Megddt ptuiic ad knowledS+incgration cateitic! h.ve sienifi@dy

posnive roulls od $.t corbbulior topa|ds i@ovario i! impdtiv€ for continuous

oreeiatioral F.dot]@e in oda to @p€ *ith chdgirg lrl@edial pFdics ed to k .p th.

orgeizlti@ o d ulhjll @Nc.

Klowl.dg. M@gd€nr is pcdoned ro dev.lop ib. insiCl$ of e orgoization thbugh tbc

integrati@ of loowkngeable p.M@l d.l *nowlcdg. .sets to ft.t r€w loovl.dg€ $at d

be rsdily rtilize4 d n .ded. Th. integad@ of howledge' qi$in lhc t!i.@bal pattms s

well as knowl.dg€abtring palr.D. in th€ qgaizstion ddelops the fiDdanfials of a kming

ervnomat in & alli&e of trusl wh@ dploy..s e *ily i .tuify then bowl.dSc dd

onlribuL low.rds the Ftomam of lhe orgdizriotr I'llis snldy shos $!,portiv€ Esuls i!

lhe contirution of rhe rclatio$hip betwd Lewl.dgcirt€gntion €Pcity &d dgdjaiioBl

perfomdc.. Fjldi4! oflh. research show links berwed the i e8rativc .apacity ofknowl.dge

dd orgdiadonal perfomdc. a!!d lt6c e pGiriv.ly sigDif6l. Prid sndiq higliSht thc

signifi@e of knowl€dg€ intcgmior in view of d o.Crnizrti@'! rbil'ty to hild a leirg

culnuc' ed an ertu$ed ewibmenl i! odq ro cop. with ihe dynsDism dd in lhe coDp.ny's

Es?oGiv.n s lo chng€ by.hploirg lh. c.prbililid fd the blildine dd rc@nfigMtio. of

in&nsl &d dl!flil or!.tdics lo adiGs tlc dg&ialio.al Frfomde (I@, Pis@ &

hovl.dg.-abso6ing capa.ity &d iB ini.gntion dolg lhe m86 ftoD top lin€ to honon

s wll s th. iDrePatid of loowlcdg! nom ou6i& lh. org$i4lion, .Lvelops a lming

cuhre wh* thc avitfuoi of uust &d cmpowmol @DribuLs lo mke usc of th.



€labiliti6 6 pq lh.u uDq& ratrr wh@ lqning muld be dpeioced to €xploE n4

dihdioN ed clsb ii on c'pporsDitis. (nNledgcintegr.lim cipecilid hlvc signifiert

etf.ds o. mg&tational pcrfo@ &d pFviouly il @ @nfrn€d *ilh thc NlL of th.

stud6 of Te .nd Pituo, {1997) dd BolI@ & Anbsini, (2003)- T!. .f€rs of

knovl.dge intcgnti@ in ib€ ti.ld of qglliztional 
'sug 

delloJeol ed in dd.loping

strons indu..tmt of a l.@ilg cultN, etp.rihdt lim smut'ditg tnowl€dg. ed 4Pabil'tiB

n ve rcfded io l.mila 6 a spci6c tyF of .4abiliti6 @mbi@tion ro cxPl@ dd qpode

n.w oppornriti4, drd ns.ftct on th. ovadl p.rfoIlme of d otganiz,tion e signin@t

Thts se r.sults @ coffm.d with 0E cllMt rMh: th.l bowledgc_inlegEtioi cit6citv

h6 sisDncant efi@ts o! otCdi4riolrl pcrfo@ ed @nlinwN sriving for the

incorponti@ of lnowledg€ sd 0E dc.ti@ oI nd ktowLdge a1 .vqv st p of tbe ran ovd

dd ovd again, int gates l@jng witb expqim.lowltds s.v oppomuides hls sbotg etr"ts

on o4]Mialioml p.rfo'l@ce (zott 2003i Ei*nlddt & Manit, 2000; wi 
'r, 

2003)

rsowl.dge-shding ond @llaboEtiv. &tivin.s de th€ @trd mc€m of dh&cing

ors!!i4lio$ u t€m of iMv.tion ed tbeir eff.cts oa tb. ovdal psfome' ll wa fould bv

MalM.y (195) ed zollo & wi .r (2002) $rr tNwlcdgeintertation clpa€itid sisnificedv

.{Iects i@vation and truled anploy4s Bo.L dthui4tica]lv to do ih'ir b€si ald s'dh tb'

ncw opponidf€s whd lcming ed €xpenise .ould b. qteri@4d to co$trucliv'lv coftibule

towards olgdia$oirl p.rfomare Achicving a coip.titive adv&tag€ is thc chd&terislrc

vhich .Nss tne swi!.l of thc orgdi2ation dd tnowledg' prolongaion wilhin th'

orgoizltion to sel up . 'lesing cultw' thal Lts th' grcud for idovation (verem and

Rav4i, 2OO3), bnovation is thc !at4.v lo achicv. orest'tioDtl p'rfomsce



B!ld@ in lh. hbsl.dgeinlegEtion qpa.ity is b6€d on thc o.gaiation s antinS.ncy dd d

appropnale sd of knowledg.-inlesation capabililics is to b. .lecided by top lev€l llr@86 Pho

decide which si of inr.gariv. ud @llalontir krowledg. is !rcfmd 10 gdchte imovation

ed institutionalize r1!. Frromue of oreeizlior ccp.da & veE (2005) sd veE &

crossd. (2003). On tbe o1h.r hdd, knowl€dgc integatio. mong dre neagm.nl tins

stimutaEs hutlfu 6rc to twFoa thc @lletivc eiivilid od e sierjficdt in achrwinS

$. d€siEd p.rfomdc. threugn imvalior arplied lo ptoccdB 3!d lMes€s (Pndo dd

Smith.2006).

bowl€dg.-M@CEmdr pBcti6 d@onsfale . stongly-p6ilir. idpact on d8lniatiooal

!€rfoMc.. The tnowledse 'population otrt is isid. the orsdization is cmtroll.d in a

knowledge-bsed ovircmenl ed th. Ieming cdtue she€s md dhFibutcs howlcdgc'

mong lh. irt€en|d depdfidG ed F$d.l wh@ tlovledg. nuElion &d cos$vq

cde togetho to establish a com4tjon with lh. nMCqial daision. The tnowledge-inlersiiy

od thc drvcnificaiion-inr€futioB doe isi.les ed outsidd de d.@€! to b. s€t uP wirh the

Meag€r's l..dr!g cateiti€s. Th€ 'lesdd aology' dcveloFs @nPddcy ald i4hrologisl

inteBctios during lhe lootlcdSe-intensiflclrion p@es6. Knovledge_Mmag.mot PBcl'ces

bave @nbiMive cfraG to @i imov.tior for lptrchcrdilg th. @npetitivc advdlrg. md

have positiv. .tr€cls o orgoizational p.rfomdcc, The signifi€i Fsulls d support d bv this

FseNh md pr€viously so by th. studi.s ot Smilh {1995). Ba@-FeIMdcz od Sabhcoal

(200 r )j Alwi .nd lridld (2001 ). Gold cr .1. (2001) ed Pclhd (1997).

Resulb of this study rcveal thdl howl.dg€ intcltalon c4acity lccoul fot 30% chdge in

orgeiationll perfomaG. vh.re6 it Epo.ts a 32% vdi.tion in imvaiiv. P@licc5 in lhe

o4&izrti@-. As Fgdrb !o lhc krDwl.dge odgddt ptudc, th. rcsulb tudi€c 86%



cbangc in ibe orgdiati@al pdfot]@cc which rE €xcePtionilly siguttcant dd lan.tid in

imo!.tid !@ui! fo! ?2clo trtticL i6 4rin dc@tion [y {cll. rnnovdiv€ pladid iD

*noslcdg. b$.d d8rnirlid hs ildieGd cb.lgc itr d8lniatio! Frfoblnce by 65% wbich

dmoftf.t€s th.t c@ @DFt lcy d.v.lopnent signifi@dy enidcs otSajzation l

pafotrue &d @k s th. orgrnizltid t o4.lilivc otity. TIrc* 6ult3 e i, liD. wi[ rh.

s 15 amt d @ ih. sinild wi.blB &d sdi6 do* by otba $hoLs: hde, $lidatid dd

aulhcnticltion ofth€ tNwledgc integtldon caplciiy is w.ll withit ihc tuC! of studics a@s th.

Hc@, Hyporbs I tlsoug! ? (i... It1, H2, tI3. ll4, H5, H6, lID 9@ pmrlt wilb dE fndings

ed Bdb of th,s rs.sh md i! lighl of 6. disusiG @tqincd in lhc afor.-notimcd

pwious bodi6 of reffh.



CHAPTER 5

CONCLUSION AND RECOMMENDATIONS

'Irnush n is @mnonly MoM.d b.lief rlar (novlcde. MMcpn.nt (KM) plays a vital role in

swtaining a fimt conpelitiv.n ss, the t .hriq@s &d.frect ofth. .xeution of 6.L6ianding

dEol (xM) on bBims .fficicocy sriU @ntir6 lo be a blqd D'ner that ftldr turhs

dis@very. Krowledse Meas.Ddt (KM) t6 trcoEe a Diqu. Nppon fimciior in trc evq-

chm8Dg dndidons. IE tunction liry of conpd6 6 in@rpoFt. th.u pqr@tjv€ r.e@.s on

then piibary capabilitid is thc k y to b,irtainablc. aggt*iE adEtlgc in tb€ n&lcl.

M@gdcnl llyles htve impnv€d du€ ro th€ rcchnicai slop upgadcs in i]le p.s1, The

d.pddocy on tcbnological imv.dd ba inMcd the divditics. but lhe El.ve. is Im

ed his howl.dg.. 'Ktuwledgc is a $all E$u*, e organiz6@ nst iBpN. lh.n lwel of

ii. lr is a CFai desl mor€ conplicated b d€fcai a sirnple, target€d tc.hriquc thai is {cll 6ied

our. CoDpeics h.v€ lo bring th.n @Iativ€ klo*lcdgd up to drtc .nd choCe ihen divcBiti*

so d to cfrerircly w fi.n cuMr twlrc ed buy &d mintlin ns @s d qcll. It w6

srar€d by Hdi$n dd tritcb in 2000 ihat in oldd to slay avail.bl., codpeies nNl coDsisl€ndy

updat thd krowlcdge bde. Th. .sy @6s to ido@d,tion ed thc pidc choice ofprcduct3 is

driving prcfasion ls ro thint div.rsely, grBtut cing .fretiE tlsol@ u[lrty s a @dioon of

stlalegy. In a 'lcming dgdiati@', mi.ol mdle tignt Fgarding foB*ing prcblcm ed

pr$@tine lolutioB. IlE orFni4tion produes sEaicAcs 1o jmprovc nddsary skills d lhcse

e .sgrid for rh€ grc*a[ oI tlE @rrQ&y. In t!. 5.c my, diff.re gtuup fclrlG hav€ d

ihpacr m th. desied rcsulb for imovation dd b$i!.$ €ffici.ncy. t is thq€fore. .tuial |o

203



sse$ $e .lfed of $oup fqtes on the knowledge-conrol lyslen, .leg.c of iMolation ed

lbe conpdyt elficiency,

Tle purpc. of this 6arch is to aDlt- lhc difidt mouls of tNwl.dg€ D@eelml and

the edeBl cf€d on imvation, wiih the Esuli bcine lo be .ble to d.tmire th. @ection

betw.er lh. r*o. I cxoinA th..o'@lion b.rw@ vdioc knowl.dgrinl.gntion calabilitiB

sd ns innudce on iqovalion 5ad, l.stly. ik €tr@t on th€ .ffi€iency ofbtsines thal is cMi.d

This study .trd.lvos to dis@va how loo*ledg€-l]lmgm..r pncdcd &d h'owl€dsF

i egrstion qpaciry obee imovrtiv. capabilitiA in d o.Fnizltion. Tlt rcsrch al$ fdets

oul s to hoq imovativ. nethods inProve a @npdy!.ffici@ct This r.emh edvts ih.

inpacr of knowledge-Dte8lalion capaciry ed lnoeledg.-Magdcd nethotls on lmovaion

ud exmin€s tbe ihpaci of ifrovadon on ile efiicidcv l.vel att2incd bv s conpdv l alro

dallzcs thc m€diating inpa.t of iDov.lior b.rwm tnowledS!_intelrdid capacitv od

conpdy etnciscy s w.ll 6 tbe n diating inpet of iEovdd on howlcdg.-Dfr'gdot

Eetho.ts ard cdPaly .fficidcy. Asc!.tain rhe cff@is of dcDoStqhic ch!@Lrisric scgm'

p6ctie. sd .@!ts8E imvatio! It is u&Rl@d tbd this issue will capt$ grewing Fs.Nh

eD@rori6 in th. n ue 4d moE fitu *iU t@Ctd4 lhc bc!.fi ol ed d'relop.

rno*lcdg.-rhdagddi (KM) F&tG 4 ltriLgic foc fot ftc iNvrtjon ald inptuvdoi

in rh. b6in $' .ffici*y. Kmwlcdgc_Mu8pl6l (KM) PFctic.t e strlt.gicallv'dr d

fdc6 for ftu D4 tlftfoE, oternjztid sholld d.!.lop 3Dd mi ain Lnow)edg'

']@gd€fi 
(KM) pacticd d.t ll€ir ho*l.dg€'i!t 8tlrid capa€itv a th€* eill incEse thc

imovstiv€oes of 6d. which ieads 10 .nnuc.d ogartstioMl pcrfo@' Kaowl€dge



lnlegraiio! capabilitics have s signincmt iDpact on the coEbintiv. capalilitid of ihc

orgoiation ed a@ur for a l0O% aDplificador in rh. .onbiDtive qtabilitid of th.

olgdi2atior. ftis ciitiql iatio indiai6 ihat trowl.dgeintcgdiion capabiliry h e inponbi

ddmi@t of th€ .ombi@tiee cq.bilities of thc orgaizatior

li cMting & olircm.ni. knoqlcdgc-grvilg rqlds osidqaton d a sio{@lonic facro!,

€nodonal eFcl ed hlltm €orrrol D.thods. Job d.siea, rccruiring ed .@ching, rcule &d

sislizing plaD, N6soq paymot and @dpasation. opd dd drdulous Faditi@ sld

seleciion nelhods thar ssill in d.velopin! & €fre.tivc loosledge nd.gdenl is

@omc!&d Adt! dd ONeill 2007 l@mod that th€ i'm$. ir srllTndb.B pa$ion ro

sprc.d knowl€dee nieli very wcll rcly on the r@ent€d cquny con!€sadon lhat tne tD
ieward, for the eiving/sbuing of knowledg.. WiminS dev.lopm€nl exp.nie giv$ rise to

EoSni2ing rhe bsi. psccptive .rp@r.am of individDls ed orglljz€tio6- Th€ sd vale

ability, culte.lesciibcs deides knowledg€ gjving conducl. lt snouu be prdligious. aho clmg.

in rhat F c€ptiE qp..latios berwen Mtic eud the wodd &d cv@ within Btios @ud

lhe world, a r @nc.pt. Krowlcdg. M&agm. (Kr'! n sd 6 d inportbr lpprcach ro

mMg€hent in a n w era of advec.d 4oDohies. Fims tbal use krbwledee,tuagd€ (KM)

pocti@s nay achid. h,ehd psfotm6 ltlDugb imvatjon. Ir n believ.! thit i@ov.tion

sfl$ ilrc dgdlzaiion s lifeline fo. borh .o$isi swival od hignd pofhbility, lt is

inpoir $at n1eg6 dd cs.db6 @sids l! felols 0'lr o ribut. lo iDovrtivc

orgoi4tios. Tte study drrnonsuatcs thlr rnowlcdg€-@8dcn (KM) p@ti6 dd

loowledge-rtcgmtion capacity incEaF imovation, which lcads to hi8hft orgMtio.al

perfollm€. 11 is dsntial to .stuin thc mjor facbB of .o ribution in orgaiatjoBl

perfomce 6d !o m.et the dmod of divdilicd tulctions of prcdEts od practies. I h,
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theEforc, litll ro delenine lhose essertial factos, ealtz. tit.ir outcone md put the sm. iDto

p@ti@ for achieving d€ d€eird csulr of th. orralialid\ gof,1Jl tbrcug! imo$tivc

pn ti@s. Moy or8aiztid b.ve inpl@cnr,td krDwl.dg. @gamr in g6ml. td Doi

hdy of thd h!v. flouished ir lhen howldg. rMg.|Ml pmctic in p.rticuld.

A@rding to @nvadonal though! Eul ha a diEd rclari@ship wi|! hbsLdec intcgfiion

..pacity sd this study fds ibal trust bs a positiv. .tf.cr @ la'owl.dg.-in&eEtion ep.city,

The boenls oftrust {d its rcle in alwiating rcDc ofth. nsk and dil€m that re as$cialrd

qilh tlowlcdge inLgration wqe eupponcd by thc study. Krowl€deeiniegntion capabilities

h.vc a posnile inp&t on trat in lhe o.geiation. Krowl.dgcinlegratio. calabiliri.s Fpon !

60% int min@tion in tbe lelel oftusl ir th. dg&izrtion. Th. high ctuical dio ofloowlcdgc,

lltegmml pracdes djwlSrs rbat ir ii e impondi fadd of iDovati@ pithii rhe

Th€ i .gBtion p$ess atp@ falB psn of rhc indlsuy pot€nrial of inr€gErioD, which

impets $. blsircss Irmwo ( .!d is n*.!sary du. lo vsiations in Lnowlcdgc Ulcs ed

foms. This. in tum, rcquiEs specinc @ds in thc intcgFtion qpenise. IlE d€gE ofcxp.rlis

intcgratio. E?rclo$ tc widq expdtise sd skilh b.rw.o rhe fim\ abilili€s. Krowlcds.-

iilcgdlid epabiljtis al$ bave a positiv. impact on tlc lcming culrf in the orgdization.

Kftwledge in&gntion qpobility Epons ! 99lo iDr.rui6qri6 ir the leming culre_ Tlr. hjgtr

diticrl Fdo of rnovlcdg€-int gnlio! €gabihy di$lg6 rbr n n e ibFtut Acror of th.

l@ing cult@ rhat is dw.lop.d in e dga.iz3rion. AD inLlligoe of si!fue and dFn@e

povid.s doliElion fq wort6. how-p.rfoMcq An DspnDC md hdpfin amoQh.rc

.naug.s stajinembds to convey lncir krowl.dg. dd ro she wilh acn orh.!. b addition,

zrl



ther€ n the lue of b.ncfi$ Beived for rhc givine of }iowledge{ mcial devie lo €ncomge

work6 to sb4 infomation &d dat& Thi! irc|!!6 no1 ody thc tnowl.dg. br$ of @npdies,

bol n al$ qcat6 , r@ reul - Il al$ h.lps wo*6 ro u!d@ra.d whG th.t re in tbe

conbin€d sp.€r of rh. ofic..

This study als shows Uat a )ffiire cultw' hd a posi(ve effeci on krowledgei.t€Bralion

cat&ity. A fim thar is ddoled ro lmilg s€k5, tull knowledee ofii! inicnul atnospbeE.

Thjs |um@<ls ihai imovatiee aclivity in iri.lf ir s l€diry pr(Bs lhar f.cilitates 6.

attaiMdt ofnN $oughts ed tbe i.r.gEtio! otlrowl.dg. i! ordd to solv. !rcblm &d fin t

lmo€nle soluaotu so 6 ro trEke imowtiv. poductr ilEl hav€ importaDc. in ilF Mker.

nFueh a l@ing culir, .mplotes ltu sd build upon.ep lald$ as *cll $ mfiibule 10

thc en$ing body of knowlcdg€, both of whjch @ €6tzl for optiBcl dgoizaiion l

KM is m tuitjato. for .ompei€s thar w&r tuh dt 4rie cultr Au*ralion i o opponuiry.

Applyine l,\e knowlcdg. wiu bring chdg6 !o your oterplise ed th. appliotio. of )ru
coDparyt mnbincd k owl.dg€ by d.v€lopi4 and strHding i! cd be !.hi.ved itroueh

'klwl.dgc nlegcnMf .

The rcsults of rh. study wilh rcga.dr ro th. posnivc efd of Fult and l@ing qltre oD

krowledg€-iDEgration caprciiy give onfitle.@ to scholm il In@gd6t io pur thc loowl.dg€

ba. d,lysis inlo pBcticol fields such a idov.tion. Ior tbai @&. it is ool surpising lbii

'bo*ledge n@gd.nt' n pmgEsivcly obwcd 6 DMequisii. tor ddclopins scdsnn
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Kmwldsc-M@g@or prr.{iq hrw r d8nifi61 inF.t d lhc do4lopDot of coEpa.ey

within dr olBeiatid.rd a@ut td ! 10 .!!plii..Iid in thc ovatll @oPclcFy

dcvclopn nt of 0E or8eiz.lid. ftc ditic.l tuio ildicdcs lntl c@bit d ho*l.dre-

l|lsgctmt phcdG e { iEFrbll &t rniDd of &v.loPio8 0! l@Gl of c<trlFr.rry thl

Thc ln|dy invc6dF6 boe loNLdSp m b. sbnld iBi& !!d ounil|. lh. nn tbrcud thc

&Eloprc of cultu witli! lhc dgllizrti@ TL culnE lhould bring togcthq thc

orseizllio's lsFwlcdgc, its .65.16.r{ it6 cfre.dv. 
'nilizltio 

of@F conpaaci6 in ord.r ro

.chj.v. 0E d.$itld Spd. !.d mll! of l[. fm. ll k F$rirld !o d.vcloP a 6lnlE wh.F safr

mobds cla sb.r thct loowLdSc !d qFi.c wi$out ey ftlt dd d fodul.t bc11.!

strd.si6 for irs iEpl.Dcooriod. ro E compa6dy i.dkt'lFt uivcrtd sirurion wh6 ody

rtufo@1i@ is pdiriw, lhc ir . co$rtirl for looel.dg. ro bG t!..!t@.d fd th.

d.vclopm. of onFcncics &rd 6. foinulizstion of s!rr.gi.$. Kewl.dgc- M@gdot

phcdc h.v. r cignjfimt ihpa.r on tbc 'culnE of tbc orstDizrtid !.d *.Nt for. 76%

mplifiori@ ofthc cultuE withj, rb. oBrdzrtion. Tnc cdtiol io itdicrtG tblt lmPlcdge

nr@gc|mr pncti.t$ src s impofi. dddiMt of cullrn in th. oryrliz.ti@.

Teh.ology b.s th. fuctiddiry b d.rclop ebn so*crs in 6. cdPoy @ u!d4!Ld non

djurdng pbgB to t clrDlosicit innovsti<D. TbB @ h.lp lhar in ratldi!8 hfomtid ltd

lw rhoudt5. I! e ilt rding di!@ui.8 culnrc, i! wDjd indivi(|ull3 e ..c@t U. fq th.n

oM .l.eisins lDd 6ist s. io uliLrsuld fron @h olh.r, w[-plrtn d .!i rcll*upPli.d

Ebnolosic.l imutio lnprows tL .xpcri@ ItiDd by tlc p.e@l i! lhc @trD.ny

Covdln ir oDpdi6 wh@ bdividuls flbl lh. ..quitition of knowlcdg. tld try



lholghrs,ln both q?es oI sci.ti6. tcchnologicsl iDovation upend* whar alMdy pEvrjls.

Infomaiion Techrology (lT) sysl€6 allow for rhe i.regation of delails md loDwl.dg. in the

coip.Iy as N.ll s ihe d*€lopne4 Dovc, sioFgc ed safe,keeprg or the conpanys

lno*lcdg. so!r. Tchnology lools sucb 6 intr.s$j d.ra $Ue. etc.. or mn-r..bnologjcrl

D.s, srch 6 sug8lstios ed relarionships, @ good for a cmpsy md hclp n b alplt

knowl.dg?, pavirg rh. w.y fd ddl€s po$ibililiB of imovaftn. Io the Do.lifi€tio. of!cl.d-

lpon tnowl.dg. in p@ise cmpdi€$ thcy p.ovid. mple opponuides fd rhe Aving of

knowhdg€. wit! the 6dr b€ing ieova(ve d€v€lophhrs that imprcve eficiocy, Infomarion

conEol motilat s imolation by helprng th. bo$ in the srate of each other dd seNh for

appDpria0c dciails od knowledge tog.tha. Buin6s Rcsouce Plming. €trective tlcbnicaltool

integFtoo bel n IhoG ud !?rscii6 rb.D b otrncGhip @mpdia by hurm ElalioDships.

raowlcd8c nl@gddr n€rhods bave . positiv. cffd d rcchmlogical idovatio. in ih.

conpay. Knowlcdge l)l@gdor nerhods irdi6r. ll% intcnsif@tion in rehnoloSy. Th.

hjgh oitical nt. of krowledee Ifuem.or nalDd! diwlg.s tht n is e inpond sp.cl of

le€hrolo8y in a conpey.

The study B.ak a sienifi@l Elaliouhip bdv@n lcadashi! ed kNwlede+ndagcmert

pbcties, lt is cbd non rhe study thlt 'moriooal inlelligdce plals e inporisi 01. in

ihptuving th. lad.Ehit, of e oreariado which in tm @n ibnes b{aib n@ ruFrior

rNucdgc-nrDgmdt Facties. This Elatioship @bl.s tb. orymiz,tior ro tumim rh.

iltlu.M of hllfu 60lrc nmsmor in accmplishi4 the eodls od obj..riv.s of rh.

o4dizadon. Oryoi2atioMl cultrc t, howdd, cmpFhsive ard mdt fdious. I!.onsisrs of

several faclo$ lnat @.nlrachcd sitbin a fim's.nvibmqt of .ons, volEs, anitu&6 ed

convoliotu. The lnmlE ala pie&nts a ftd.work for qplaining the Elatio.lhip b.twen



culnis ed k owledg.-@8deni pa.tic.s by Eoenizing thst cdr@ i d irpon nt faclor

in the suc€sful npl€Dmlalion of th6e knowledS.-n1Mgm.nt pncd.es.

Mmg.idt h.lps tomnon' Fopl. to .chicve ouBrarding 6ults. lhcy h€lp ot!ff to sel.

an inlerest in th.ir work md producc hid.r elf-.steeb. SMies have shoM that lsdcahip is a

Dajor fetor in initiating thc cmDitrnqi oI st fl dld cuiohd dike &d nakcs the ,im

suGsnn in lhe f.ld of buie$, An cf€riv. Pre.s of lca&FhiP d.v.lopnc alows

@mpui6 to b. '6!hsdi6tcd, to rcly oD hhd ladar ro incr€e cfficiocv, tli.in t m

spi.il od prcdtcc tlesircd rcsuhs.

Meg6 int.grat thr rnowledg! pot ial of the policy i6plddl6 bv dseloping lh.

abiliti6 oftbe $atfn@bds to advue th. iltak of lswledg.6 well as distib|ne il to cFat'

bdeI, clcd, 1arg.t€d action ples. Pretdsioals iNolvcd a leminS cullue is in e ongoilg trdd

oi nodit@lion ed d.rl with the chdging chaEcbristics *ith enlEc.d Pnontiation of

r.e!E s ro inPrcv.lbe ovcnll iNva.ivd.s in the cdpdv. Frcn $c p6?dtiE of d"ljng

with dlily nodificatioN, ljowLdS. cubl4 in lh. @D!ev muld mllc a @nveE ton-fo'

chdSd preem wb€t by all st flnmbd G cxp6led to Ptuqdc Evi.ws in di'4tion-siting

(Dwl.dgeM@8En pr&li6 hlvc a pcitiv. inD{.t d Ladaship i3 ihc oBltizaiion' a

rhesc pdctices Fpon a 11"/o i @ification in l4deship lt€ hig! critic'l6do oftnowledg'_

megpnent praciiccs Feals rbal ii is s import nt f&tor eiih Egdds to lcaddhip it ln€

orgdiati@. The exc.Udt rcle play?d tbe pberdlior of.xPeno@ in b@sdng iL su*6s of

orgdi?ltim hs sci4d th. an ndon of @llcg. studdls, The scicrni$s suge6r'd $at

.x!dio4 pbgBbn is lh. k y llst is in @stol of tbe @ryaDv. IJnfdruer'lv. $ieiti$ bvc

ona b6 doubtni rcSardrg tbe P.rcePtoD of pregBsion of sknk e4 lhcGfoE th€ sErd
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anation paid by l@agcmot towdds €xperi€ne prcgr€ssion ws not conpietely cowc.t€d

inlo the €duatiorrl world. lading b a lapse b.twen srDposition od sraidcfl.

5.2 MANAGERI L IMPLICATIONS

Tlis study pEsrs d mod.l cdti €d by hybrid capdbiliri€s, skills dd compel6ci6 which

link loowled$-nd.Blm.nt str e8y dirEctly b buin.ls pojicjes thar anlin fi optimm ldel of

pdfo'me. thcrcby allording the o.geiz.ion ! disrinct oE!.titivc ad!.rtage. M@gcs

display det cmpctdd.s bd deploy ca!3bi|iri6 $ s to puI fofldd fi. b.rl pqforlfuB

posible ton tn i. eucc poinr. A1i!€ s.@ dn , rhey.lip lhc tm ir a l.mirg culrE dut

,s mte6ctive with cchlological cbeees dd tb.f utitiatio. ir such a way rhar the mmb6 f€el

a s4w professio.al foD.btion ed &.1 dcourlg.d to nake rihely iDoratiotu that @ righi

on EeL Such e im!.tiv. ovituot @mbic rh. k@ bowtcdgc-dlugdst Pra.ti6
of tb€ ropliE mdagd wi$ rh. ltuwt.dg+iir.gdiion c4aciry of 1h. nm, ma]tus foh
unque reslh thli is 6 anicllale E a ingerp.inr, Thc disiircrive valu. ofthe merhods uscd by

lhc neagmot mak.s a qualiry md oEness ofpurpoe pithil the @Epey dtt m atmosphde

in whjch iiE orgeizltion dd irs p@ple @ bc succsfij. A dgeiarion pdf@s norc

ctr.iaily *to n ha outually+qefciat rclarionships, dEigned on a pfi.prid ia ud ,
prcviding of loowl.dge ed ddeloptndt, with its eorkm. A 6n.3 ctlcidcy t mdinn.d

wh.n it is bed o. lbe n)@g€mat ed dre giving of knowjedge wirhin a cultw of ongoing

l@ing, itmuiion &d crhoc.bor

Iii tull prcs?etiv. of a conp&ys individu.ts is bdt pubtshed rbDush disEibur€d pdn ipl.s

aod a cdnrE of b.li.vc i. and !Ewd, which nodvatd lhe agaSd.ni of.v.ry dployce.

Compei* pqton morc su€astully wh€n .lt inr.r-rc].ted acdo!! e. @mpEha.ted ed



co6tt n0y mai ain d ed optios @eming pr.er iDdi6 N thoueh onl. lDrovative

ddelopmerts @ m.le by using sdaiSlt an!w6 uat en@rDpa$ the siaLeholdd vi.ws Bigh

qualiry will dcpod on conbolling dd addr€ssine the nceds ot all con€Ded stakeholdd

(nEluding thc iddividuls dplor€d. climls. prcvidd ir additids to lhc @muity in cl)mot

"s 
well s tho* vith 6@cial Elstioships lo thc orslti2ation), Ite osMd n oe nor

arbits of prcdu€l dd sfli@ quilny, od cutoEd in!.stodl s!on8. s?a.e &d busiftss

in@bc d. be$ ondced thrcu!tr a .l.r @ncot6le on lh€ needs of cwnl clidts ed clidts

This $udy oullins thtt top ttrmc@mt sd tbe cnDloy.6 will s.t thc orqDnel diretion

baed o. impacts &d/or dir..t lnowl€dgc about cliats' fteds. p'oducl stvlcs, technologi€al

iDovatioo d.velQnots, compelition demdds, own6 goalsi nmcial efiiciencv

MMBcneni. by itseli cmoi chege the conpmls dir6tion wilhout lhe dplove.s Ond

@jor chug€s in diE tior e n.ssary &d, wilhout lh. sutpon of ed the 4tivitv ogaged in'

by thc @plotes, it rhe se direii@. visiotu will tor be @liztd M@gmol lsdc6

nodify th. w.y they ha4 di'Idett slyles sd m.thods 4. being ued 10 gd6l. tn' n€6sdv

lcrivity. To sbive toNards e obje{tive to whnh the wbol. conPdv @ com€ci involv€s social

frcbs, Th. diit cnployecs slould be .ble to i@edia&lv atf€d scnior ?ofessiomh ed

Professionals in drElioDa.nilg lndivid@ls al $e fossil tuel fd" !,t dosl litelv !o b' on

rek Egariting clidts' netls, @nFtirio! posnion, deryds djfficuliics' vdu'-bldks'

solc sp@in€dos dd Ehlologlcal_imvali@ develoPMls h is lhc p@pl' at th€ 'fioni_

lin€' eho bavc ihe atrcruf!.s dd wbo kNw whcE lhe potmtial tltetutivd e available The

pofessionals reed prcgrus ilat d. Seded 10 plr1Dg ancniion lo dplov€d dd to tap into ilte

wide be of loowledg. inal pndh B lhe conParv nccd6 lo go a st.! frrn!4: tbe P'Mcr



slFuld bc boliraLd to verbally.xpE$ tben otinioN (good u veu s bdd), in thc stylc of

visibiliry.

M&agm i c8raF ihe howledg. @Pa.ity of l!. policy inpl@.d6 bv inteeriting lh.

mp.biliti6 of the pdemel fo. adv@ilg then Gsinildim d wel d th.n dissdiMtion !o

devist cl@, f@usld dd @ncis lcior Ptans. M@g.s who oFFt wirhin a l@ing cu't'r

s in a @niruou ttvc of ch$ge 4d bcklc th. c!dgi!8 dvnmics wilh fl inprcved

pnontiation of Esu..! 10 uprradc ih. iqowtivm.$ of lhe or8@izarion ln the co'rcxl of

coping with cvdyday chdle, knovledgc €mbles in tbe oreani4tion would cEa& a

'conversalron for ch&ge' a progmme wh€rcbv all wo*6 ft rcqu.sl'd to prclid€ I*db&t al

the scsi@s beld o diEction_&lting.

In rh. .d fi@cial clinait, the power of wotk€s is ! tcv issuc aid ddag@.nt n sbning to

undenbnd the vdu. md ihe powd of visibilitv l cd b' uplasoi al tincs' 10 illk about

issucs in lhe oPo that hav. sraved hidden Iot a v.ry long tin€ bu! 
't 

some loint' n cE3les d

beli.f liability. Evcrym. laDws that thcv Plav a @le at s'ne poid alonS lhe rcnt' dd n r

o.rybod/s liabihy to la{L h n ml jut l)1s8d6f lei damj!6 a lfigllt N ot rhc

For l&g. cmpei$, dating s stue of uity 6 be difficulr' Howevcr' evcry €fIori should be

made to ilt dcl with p@ple ton drffffii gogBphic Fgios ed eci'1i6- Use your

rehnology to talt, ald l3lk lbout lI€ cmpov s F*!€tve All patls of th' cdp&v 6

b€@@ s @o!n6ity by sing td.snf.t@ine end othq @laloBlirc tools: PcMN'l sho d

not f€l seldt d du. b being ptled $e dietar* lwv tob tlc o@!!v' H€dquails a

'neiaec' of th. hdbeE of thc dtiG cmpdv should o6u in discs$ons 6' c@l'4 a



fin s pap.ctive b vital dd ach €hploy@ should b. notivat€d in @tibutinr ioweds rhh

On a 8re$er issue, the knowl€dge oftr€ FBp@tive will oDly ome .bo deudr g.ding into

ihe individlals psychologi.al sid€ . M@gcnot will n4d lo lem ho* lo obtrin thal. CoDtrel

conduct do.s lot *o* vhen the purpos i€ to d.ate . 'com@ p.Bp@live. The colcd.d

authdiiics will have o prcvide a peEpective by mcds of cr.aing pleNure, infoding

tcstinoDi.! in ords to atract invigoaiing ed inprc$jv. individ!.ls iowdds a tt?ical goal

In conclusion, il on6 doM to th€ tttere6 .Eplolng th. PsoNel to figlt oul a tulu€

pdpective, in addi(on io th. othq conpon€ds that gd€tdly !fr.ct th. €stablisbhdt of a

p.sp@riv€. Opding intedal €itil pregms, promoiing a no-blme cftuq djoving all l.v.h

of fie conpsy ed lhe indiridual work6 .1 stl lcv.h, re some of th€ k.v @nponots of a

pow€rful compay. The pople in ih. @Epey nul bc abl€ lo dieus! th. p€s?c.riv.. beli€ve

in ih. p@licd of, wie d'rEaion. tal. possdsion ofthc ditEibuted goals od €rpctioe which

play a bl. i. $@6s (or f.ild) of th. @n|P.ny Cain-sb{bg bv lhe votkd .!d pMcl

qill hotir€rc th.D !o dpdime 6.n 'Pbc' in the compdv !d dEv will b' motivald to

inl.rut Mth othd workd in F!.hiry th€ @mon PeBPeIiv. of thc @mpdy-

The nclho<ts lhal e d*igned nced to 6src thal 'popl. c.piial t usd ed thal lh' drae out

h imbcdderl iD ih. Ptd od l4lDiqu6 of i!. @npDv also thc 14hniqlca should havc

vcGatiliiy, s lbal lhcy cs be modificd ad ioplendi.d a@rdine to rc* disvoo ud nd

though$ growine ftoE th. positioD sd 6hPut r 6l€ ofthc @EPdv. Th"ToP Coitll ntsl

adivar.- Its GFdibility is ro povilc idsl insfucrios b notiva& di$vav dd to nate sN



thft d€ slst m in pl@ for ibc seir.hing of r"ailing 10 show rbe ildividals tbr,r rhey m

capable ofaibi ng noE ed rhat ihcy should n vd be firlfiUcd with $trft th.y @ cl|Mdy,

A sreltf is'me ple s efe|s eould be lo dGrmift imEtid dd dibvq a culrue'

wilbin th. compsy.Ih. nd pbduct' ofth. turw m living'intn individualt b6iis. Cive

rbcm a fourc ro lts€eh. A! srtnGph@ dlr is @nd@iv. 10 .dn@v.ry is .sqrial b

imovadon *ilhh the compay. Youlh nd.d tib. 10 invesrigdc ed qu6ti6, Joining a tEining

cow is a nidibal inv.sd€nl agaiBt th. posibl. gM6€ss rh4 €d r€edt.

MlcI dis@veri4 occus 6 @c atdd. by th. @lI* mld or joi$ a wqkrhop or aftods a

r€hil 9.1- log.tbq'. Trcrr .h&Cc i3 pcsibl. od dmonsiratd s me of th. @iD Ilea for

ihe @cffie of disov.rilg'. Ilis nc.ds io b. cmiddrd who crating gdd.lin.s &d

t.chriqu6. This should in lude sffd orcd luct a a$et' r€lrre! to hoehold concmr

opfdting at hde, prcliding lh.Bpy sdi6. .tc, Disires$4 ovd-workcd cDploy*s who do

not have th. fim s suppon or ihe tinc to atrend !o tbe hoa.hold M[ not llMin etr ctive a

l. addirio4 o exmimtion nedr to bG E rle ofthos. &tivi(6, llsks md duii€s 6.1 no longs

hold valu. for $e @mpay. Nmfru ti|c rh. Miter ha inquir€d "wl)y w tbjs rview

sodnced?" oDly ro be infomed B.caw *e have always don n." By drsontinuinr the

p€rfolmc of 'Fvale tt*E r€lubl. abe &d.nagy c@.10 be w6i.d.

T.chiiqud should ale involv. g$t r oppornnii* for tb€ lroslh of th. p.Mmel, In otho

lers. lqvc n ro dE Ftun !o cMa ncw aliliries .nd to s€r ! profdiotr ronc. A 6npoy @

play d inpona pat in .$isting in thc p€rsotu.l deleloprot; lhis is paniculfly tr!. i! a
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'led'ng 6mpdy , wbd penomel e motivar.d to untleEted that chsses de only a psn of

di$ovcrirg. L@ing hs sey .lmols dd a .igif cdna should b. designed to .urtur€

In concluion, KM techriqcs mut be see.d wilh lhe business pnspetiv. in nind ed

confol ed must 6sE thrl the pdomel |'e cledly on board'. Th€y nusl onprchend vhy

klowl.dg€ is iDponadt dd cli.fs Dull pEcdc. whal they i6ch. Th.y must havc p.olms fot

co.v.6!tio. &d allow . ciEulstioD of $ou8}t. Revicvs th.i msr be Sivo &d, abov€ all,

believcd i.. nusl b€ d*igned b.iw..! th. Pof.$imh dd the cmplot!.s. Divid. lhe KM

applidtio. into @Eoll,ble uils-ihinl big, bul b.gin snall

The prcvision of lcsources for tnowlcdg. will lesd io fasler sd mote i eliiSdt clidt

allematives. The sNitch in d€vcloping lartn s is cl€u in knowledg€ tne econonic cl'male

Tnes includc !o!id6, cuslond ud 4d $e coDFtnion. Relimc. d th' conpmv

podncts, a vrlE ssing is o imPortoi fa.iot nlustratios of plrhd e fiMcial istitutions

rhal ofrd vchiclF for elc io $c 6mujty. tel?6ns sd lI dgdizatons dEt cMre wAP

ahemativcs! begdol 6s!tl4i6 od tT-6sislane dguizatio6 lhlr oti6 dslonc6

'rolal sohtios', wiel6s ry ed th. pl6r indutrv lbil offa ddtliling Tv (vido on

d.M.l...etc). Wly the parhdhbs? b Rdity, n is b obtti! let6ge o' howledgc ed to

provid. toPquality ds$arr. Cl4dy, for tlch p&tnd to strc.4 'hovlcdge' n'€ds 10 be rc_

lo..&d ud b. bad. avlihble b rbe t v part.s

Thc gEarer the rlarionship betw6 thc !rcvider and the cosMr. th' b'na tE

po{tuct/3dice, ii addrlior to educ.d ptoeldsio. cxFditlB Be .&tuj of iidividul

sftr@ @mpanics thal offd c@pl€l!, olr{f'lh.-box dtetutivF-" It is v'ry oliLlv tb't aU
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KM concm can bc Esolved by jut oie sore, in paniculd IT previdd. The st3r€ or mind

should bi produce d apprepdale rmcdy ed compchend th. rtuwbdgelinfomatr@ string

quircd |o edsry $. rclatio$hipt speifi€tios. Ar erdiBtion of KM wodd b€ suii$le ar

d€ b.giming lo ohpEhcnd vhc', Wlaf md 'How' th. conlpEhcsion p|@ils a Elai.d

lo its b€ing is uFd i. lhc @npsy. The .xtninaii@ should b. pqfomed for lhc @npl.L

d.rails of thc llring dd should nor stop al dle th€ fimt liDitations Bv coDPEhdding th.

d.rails, sp6incstions md prc@dms should b. custonized iD 4ord.@ with lbe rclatioship

and olfd d.ffcctive ptogEsio. of altmativd The CRM h @.4dplc of a wicdpbdrcl

rhat @uld cd *6s s 6m's limiiatros dd prcviddshde clis .lebils be$dn lh' ompdcs

$ai @ onpried withia tbe rtlllioBhi!.

Tems such s B2B (BNics to BBin*) e beoning @me Fd qdpl€' @nPdics

*&r b 6. v.bsir./lT vnh fieir cli@ts .rd prcvidds ml dlv to prvid€ int'Uigc

alr.m!a!6. $ &sibed abov., bur also to Sme6llv dccF*e t!' ssl llF B2B vill s IT to

invollc !r..6s incorpoEtion, ud€flaad st@s &d prcduct34i@ exchdep wh€t'

apprcpnale, To obtain this. a clee krowl.tlge exasimtion is tquiEd io fi8N out 1he

sp@inetios ed incoryotalo wi$ idividoals. Fo@duB ed t€cbnolosrcal iEovand

BP Dis@lory n pethaps on of tlc bcsl ilusratids of imo oFions put to god us' in a lfg'

orgdizadon. Odine GrolP Ststcm ued vi.leo conf'mdng dd r'lalioslip tchnoloSrcal

iNvdrm ed inlomaijon svst@. ODli!€ groups w* abl' to t|cklc prcbl4s wilh 
'fllove's

l@red aI ova th€ world md nade ut of ml ontv itu6 pq$Nl but 'l$ 
third+lebBtion

insBll6. Thts is a g@1 *dPL of tacir 10 racn *nowl€dg' dchdgc Nd pc'd6 s@

pEentcil &d nN @htolosiol idovatio qe uEd su4'ssinly lurrhmoa thc ue of th'
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'ri8ht' individuh lo lat€ @e of ditrculrics. scNcd the purpos fant sliolly. A kcy ro thc

ventm w6 Ltic b€gimine ofthe rnowl.dgc thli individuh will need io p€rfom div6ely, In

addit,on. U'cy BogDized th{ working n thod! ed habirs would Gd lo chdg€. BP soed that

hrving . n twort i! iB.lf l@lm6<t d litdc ed @!ld no1 be prsed trpoo thc €bplotds.

Pbf.srion s hrve io c@!. ald laDch rh.lnwlcd3c ald fitl prGlecrive ofindividuh ar rhc

FMDI, Ls-b&s.d levcl a w€n a th. olgaiaiion-wid.ldel, dd sEar€giu rh6. acdons in

ordd b aid its i6l@@ pld ald t€.hriquc sd ih. cffective firdio of iis prcccdw. The

rcqliEd chdges wiu m@l likely afed d..p,bed social thcrapy. To allow individuals inlo

Laowlcdgc.4nilic conpdies is posibly rh. mosr challe.ging luss of all. Those iidividuat€

@ lh. kcy n.mb6 of ihe su€€s. It is du€ to iidividuals rb!1 mw disvdire' occu6, n *
pccdu.s & d€sigred dd old oes ibFovcd upo!, Dd 6a! rh. @* producttwi.d Tc

d.signcd lhFuah thc cuhE of imEdon &d r6drg. Th. F|M' n t[e dtiry lhat prldu6

lbc modif@rion ed thc oD!@y n€ely ssirt5 with tlF prces. The quick€r thd ti. @mpdy

m cE.L ud ac@@o<late no{tifietio$ thcn !rcltly .n}eed e the posibilitie! of suc@s3.

Widc krowl.dgc go*ally praih in dy compdy in bolh the F4ie md racir v&icdes. If

indiliduds carlol bclieve in or @hpEhcnd a b.n.fit for gividg this loowl.dg., ilFn thc

conpdy is doon d lo tail.

P.opl.! d.vclopDat issB e nosdy sial. T..hniqucs, pcedu6 od t chmlogy 6 all

allo{ brt th.} creoi @tc chdge hrpFtr, O.ly wiih lhc apprcpda& si.t avilrmor will

pedomel sleed ed inc|le tben oM polllrid. Ef..tiv. sped in de pbvilion of

alteddiv6, g@d5 sd sdi@s pill be csatial to su46s in ordd to maintain the oDFtirive

advmtlgr. Individuals will ne.d to Espond quickly io chaging dditioN md wjll Fquic
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re$UMs &d As$,@ lo D4l ilrc nedr. Nry abilities in prebld-elvinS and r.d op@tion

vill be nrc$sary, C@p€Ntioml s'stcdr for loowledS.-gvin8 shodd b. d6igned. wb.rcby

psmcl m paid for Sivilg lacil Dd pr.cie lnowlcdee. 'Ibe giving of k'owledg., s wcll 6

d. erchlngc, .dds to id.ntify all da$ 6 swi@E d individuals. Cobpdi6 d€ pGcntiry

knowl€dsesbeing Ndds in v&ious pltr.ns ,rd si6. They idddry tbat trowlcdgeib&ine

sholld be paidjusr like vhen a peM's sbys additional (m. al wo ( md is paid ib the long ru

for ihe.ddiiio@l hoN. FunlE tnowlcdge Mg.nal will mt lcad grcups bd dsis tncDi a

vhole n w way ofopeBlidg n n*ssry iI a lmwlcdgc4otdc @Dpdy. IlE fdB i boling

sway fror rhe old{tyl€ @nbol std into mor '6sistance' sd cr.ate . Today, eldi.tincoD€s

de bsed on duation of &Nice, age ed O. opponuiry of liability but, i. the tuture, 1he wdd

*ill litcly b. t'a*d on trow-whaf ed loov-how . ihe abilrty lo dal *ith a rdi.ty ofjobs.

th. vdicty of&quir€d abilili€s sd tlre dobt ofklowled8e lhat h4 bd <tstribul€d Be r€adv

to r€€ngined {re im\ soci.ties ed opedin! d.sig!s, md be cd€tuI thal ihe ordeEd

compono(s will noi a.tually g€tr Ere thc bcsl bencfils.

lndividuls wbo acnDlly do p€rfom (6 @mpacd to a MMlet) have csf,tid p4somte

knowtng.t tbey know th. €mpetition dd $. clidls vcry w.ll Thcv conprched lne

procedues ed n thod6 of then $orblac., fte key n to lap itto the knowl.dge md aUoq

pe*odcl to conlidq thc pto@$/wic./Ptduct chdg.s llle .onrol prudlutc rs to pat

ancndon to lhc sroe goud. As ctdg6 e tgmcnd.d dd a!pli.4 th.v should tr

acknowledged sd paid accddinsly. Prof€$ions& will als n€ed to consi.ler {h.$4 lhde

idcas/sugg.sriod may have Brealer effecis dd pdhsps could b. imPldent'td in olhq Plaes of

th. orediatid. Sone ftw thoughls 6uld also n6 nw goods dd slnlions Kcv @o.45 lo

coNider e tne fimt €fiicdcy Bcthods, sttich 3hould h. noF th& ju nond.rv. Bonon-
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lii. Gulrs e t?ically s@ a syn oB of sood Fsdts. Tlc focu ir o kmwl.damtric

orgdiatior hd hoved b a 6uch gMter dea 6 now lhey .r. rcga.ded lo bc cdeEd on

clmis, proc.des. peopl€ dd thc se oftecbnological iDovadon..

5J RECOMMENDANONS

In kat 
'€&, 

hlvins a ledjng oltr" h6 b@me n@ dcsiEblc in orgei?rrions for nmy

|t&s. Ar or8diation whi.h f@us o! lcming @ povid. a sysrd rhlt is being

'nproy€4 
premoic cstoner salilfactioi inprov. idova,li@ ud @tivc a conpetirivc

.dvDt ge. Cstond stisfacrion is g@ia dd dgdizlios EquiE noE udnoE

knwl€dg€ ed skilltul p6pl€. lfth. dg&iz.lioi dels to .hdgcs quickly dd wi*ly. n busl

l.m tlFl t!€ c4iral @nponen! of irj strakgl, is tor swival ed go*rL If mmges md the

dplorG of rlE dgdiztion e l.dila att thc tin and ar a quicka Fre rhe irs @mpetilob

ad e atplyingrpprcprirt€ sdar€giB at ihc right time, rha th. orgdiztio, will b€ noc

effici.nt. Ii n com@ly &knowtcdged tbnt for a fim ro be ssrainable ia the cuMt situtior. it

u 'esry ihat n shodd h. pE!.nd b eliDli4 on a 6qudr brsis. Chdg. js posirjve if n

a adlp|d by th€ l.ming culllrc, 11 G not only 6lm lhal n€ed b sludy aboul beirg

thmge.ble'. bui al$ uE individut enploFes_

T(bnology las tbc cAabiliry ro dped (poD wh|t thc oeaizatior's erbrloyes cd kd Aom

adapdq d€ advdcdd technology. Ttris @ h€lp th.m b gaihding infmarion ald deadng .ew

ida, Id o qciting l@ing cuhE, i! rtich p.opl. N Bpoisibt. for itcir ow, h.ining ed

sq'pon l@ing Aor @h othd, e.n-pbm€d &d w.ll-suppli.d t ch.otog arha.es rhe $alf

nmb6 €xp.ricnc€ in th. oigeizrion. ln tho* conpsie! whft p.ople Esist

dE knowl€dg€ &dnw idd, whac l€d.6 l:tk ,bour dlingr ktuwing thir il
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sowds eood (or d€n ofrdlo t.acha cla). In bothg!6 ofcuhGs. re.hnolosy rp..ds w

TFi.all, dgeiatios tbar opdr. wilb a high lcEl of cdrw.l uln e firely to pred@ bjeh,

quality prod!.ts &d sflic6 dl lowr pries becaus rhey cd drEac| and ..iain highly norivakd

od sklltul mploles. thek wo*6 e nor lik€ly to enjo) lhen wort, ulc thc tihe i., do

lhen mrk prolqlt ort tlEir oM d.cisios, 6*c risls, imov.rc. rqu* rh. visioo of rhe

orgrual'oni mision dd vale! ed refldr orgdizalioMl good{jtianship b.havion (e,g.,

hebug @llagr.s in roublc ). Tlrc la.lds in such o.gdiz.t@s e then fr4 lo pcrfm

additio.al la!k.. A5 nust is a Du$rl prGs, lad.Ebip it d inporid facto. in cMting ir in e
org&iadon. Wto l.!rt is @tuin sd ii is obvioNly ob!w.bl. thlr rhe individud b.in8 r,usred

is pqfoming thcir tasls ir ! flBtwdfiy way, ir gllaares tb. lupposirion ilsl ,r!uf will

augnat in itc d8tujzation.

It i! impondt fd bmgmoi !o Eoenize O. lalue of Elsl and how to prcnor€ hlst in th€n

orgoizatic. Prefcicncy, silenry, ard dplolqs' rclariosLips @ . f$ of rh. sFds rb,t

.rlabiish t lst in { orgajanior Hoe€vd. thc bysrdious MtuG of clsl @tG n on of the

mosl conplicatcd altributes ro mi ain. 
.IrE orgeizltion reqrn€d uF lraffoenbq! ro feel rhal

6ey @ rcspel.q Eus|e4 ed h.rc rhtu @si&r rhat rbe fn is Ffming wirh hoGry in

thcn b61 irr.Esrs. l2rdr p@.dc id rh€ corp@te pdld hav. Dade n @Dpticarcd for

orgadatons to miniain irus1, Trui bcgins wiln rhc l)1M8oent b€@use th.y e
t!. initia,IoE of tsr h ir vcry signi6@r rbr aU of rhe ndbe6 of D@gd6i !@gniz fic

si8nit@cc of n!n, hov ro dcomge rrust wirhir rh. orgdiadoq md il€n iectiotr in



structuring dtsl. Eoncslx gd rclarimhips wiih tbe sl:tr ard pbfici€Ny play a digninwl

rolc in dd.loping rrusr in orgdizations,

If th. iBid. clltm of tlE org&iztion d@s ror suplon dgaianjodl tceing dd Cro*,th

wilhtl. rh@ lodeEhip n 6snti.t. tsd6 e th. drivs of$c orgaialion; ihcy Dur pla,

the rele d trNtwo(lly chupions for dploy*s of th. orgeizrion. Oth.Mise, both they md

rh.ir dplo}lcs MII lose Eu$ in rhe d.y-rojay lif€. Th. t@d6 nN conys. in lems of
v'sion. principl.s dd h6esty. FurrhmoF, cvcn wto ihc lsd.rdcs &i pdtrciparetupan

ofth. busin.ss strlt.gy, h€ orshe should know who sknds ftrvalues and inlegriry.

F@cing only on wh.r cDttolr.s Ddd in @cdon wiih s parriculd bstq lcrd6 actuny dol
th.u time .tfcctively. so tbst onlt wtat is ncc<tcd ro be givd ti@ io sv6 iim. in thc long-m.

Leades n€b rh€ comon pepl. to e@nplishnd.loN resulrs, Th.yhel! othes to

dahoclop orhaiaD rld peid forthcn eqt dd they .nloe hishersctfare.o,

R$@cb shovs thlr lsd.ship is a decilive hcro, in shaping $e Dodlarion of
enplo'€es, fosLrirg .srond loyatly ed drivin! lhe succ*s in bcjn6s An €ffc.riv. Foc€s5

of lode^hip developnot €dbl$ orgei2.rios L b@m. ,6ulb{noled,, o feus on hlll@
r€qr€s, ncr€ae prcdu.tiviry, prseFc noral€ ed deliver nnal Bulrs.

Ir our$a.ding reI. plar€d by conp.cncy dcvelopDoi in augnenring the su(€$ of
orgdiarions h6 srrelched thc @n@F.dor of eholaE. The t€grcb6 rgue Ihar @npereDcy

dev€ropment 
's 

ihe ndin faclq in @agiog the oryeizarior Unfonuately, resaEh* h,vc

oft@ be. cyhicat iowsrdr th€ @ecpr of devclopiq @npda.,.s md rr@forc Ue bug!
adhinistarivc @Dcoirario. on @Dp.rcncy dflelopndl w6 tui cmpler.ty @rvdicd inio rh.

eduqrioml wortd, teading to a brcal b€rw.en sshprion ed obsdanor
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An o!g!!i4tio io focB ldnin8 3ys@n lo inprev. dd pronol. bd pncdG tlwugb

imo!$iv. ard q!.lis ptldiG fd r!.iiir8 coop.ririE .dwoog..

it i3 irpcfniec 1o r.IlliD vi.bl. 6tiry in

@op.titiE .dv!d.r! 6reu8b dbr..ing

To anElc. orsEizliod pdfom&.c,

'sl@ 
c@f3i!ts si.ry dd .n3i!

.iploy.6 witt cur.nt pt!.riG,

Orgrizsti@ to .d!F bolislic qru.h tllolgh i@rriE ptr.dc for mh.ll.661 of

orgeiz.ridd pafor'D@.

CoEpcrdt cmploy..s 3hsll willrlrld d8rliario. to !reW up ro rlE ch.ll6s6

pE ris; ih.Efoir, rlill d.Elopodr b t!mi! priodry of e oryilizdioi

5,' TIIE LIN'TTATIONS OF |IIE STUT'Y

'n s 3nldy wa cot|decd on rtc b.!is of swcy in rh. fi.ld ed 
'Bpon<h 

s 6uld coslribur.

@ddils b how 6cy Feie t!. Bliry. Motwd, t[c f..r thn trDwl.dg.-inr.8ndon

opeiti6 a|d krDwl.dg.-tuEg@6t F6.ri6 innure il|@arid .rd .o!ribd. ro

orgoiz3tiood pqfo|rue m lsiuidcd lnq ltc$ .ttibut6 hd ben ftlly .ffenlr.d in

p.nicubr org&dr.li0rr, Mody @ring or hoe rh6c llri.blcs onribut ro dSllizltioD.l

pdfo|rue k . mna of Frellion, Sinibrly, rhc lirl6g! b.tvq idov.rio ed

orgoirrrjotul FfothlF de Fl.t€ ro rhc o,pioion of dllot€cs wilboqr slizii@ of th.

ouLds i! r Hl *e Th. i.nplc riz irt6 i, this 3ndy @uld b. dotb6 ndor which could

bc tuibd 6h!a€d b tuffiltic *ott of a liDild otc.

Eh thorgh tb. Dodcl of tD. 3nrdy w r.srd .nd anpidcd r.s'i|s of rh. sfudy rc lrtgcly

sltpponiv., tiE! tE EFd6t3 oflhc lludy Fovid.d rh..tipilicrl &q Fssibly th6 miA
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b. dirffies or prcf.Fnc* duc to difftir pcnonal cxpdio@s. fdilial dd educltional

b&kEouds e weu as @cupational ba.kgreund!. Thft snrdy q! cotrduct.d i! the corpdate

s4ior dd NGO s in thc c.piial a@ Du. io dn. a @sl o$tai s n could mr h. tuiha

cxplorld in the difi.mr prviri.l afu. Hde, th€ pr.gt 6nlts should ml b€ talo 6

rpFstativ. d a dbodimcnt of lhe omon s4 Howwa, ii @y ofq e 6!@1ia.l r.ferals

for thc c@pei$ siluaGd in olhd pla.es q ratio.s whce o itions @ jusl like thos in

5.5 TEE FUTURE LTNE Of STUDY

This study Cui.les lowlrds the tutre line of rceach vith thc sm. v&iablcs wiilir the

co@ultlmy indtat y sd incgrating th€ nod.l wirh th€n nebmi$hs ed oFnti@s. Th.

n&3t6 of knoeledgc 6d rd.mioD by rhc @nc@.d @!loy6 ar 4DrcDri.i. d.sriedos dd

with p6pl€ outside lh. conpey slisiale &d ohlin firiha ehi€vdat! ir itE adv.Mal

prcc6!, h the tuture, this study will be.xpmd.d by appling il in muliinaiional compeies

along with tnlomlio! T.chlology ed el.dronic prcce$-hddling .spets tbat would bc

add.d lo oerhdr rhcs skills dd operab globally,
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